TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
ABE 23 14 19 21 10 13 17 10 22 8 14 18 189
2020 3 3 4 1 1 1 13
Civil Rights 1 1
Civil Rights - Racial Profiling or Discrimination 1 1
Customer Service 1 1 2
Customer Service - TSO 1 1 2
Locks 1 1
Locks - Missing or Damaged Lock 1 1
Mishandling of Passenger Property 1 1 1 3
Mishandling of Passenger Property - Damaged/Missing Items--Checked Bag 1 1 1 3
Property - Special Handling 1 1 2
Property - Special Handling - Damaged Items - Checked 1 1
Property - Special Handling - Missing Items - Carry-On 1 1
Screening 1 1 2 4
Screening - Procedures/Process 1 1 2 4
2021 2 1 2 1 2 3 3 3 1 18
Customer Service 1 1
Customer Service - TSO 1 1
Expedited Passenger Screening Program 1 1 3 5
Expedited Passenger Screening Program - TSA PreCheck 1 1 3 5
Mishandling of Passenger Property 1 1 1 3
Mishandling of Passenger Property - Damaged/Missil 1 1 2
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1 1
Patdown 1 1
Patdown - Flyer 1 1
Persons w/ Disabilities (PWD) 1 1 2
Persons w/ Disabilities (PWD) - Medical Devices - Attached to the Body 1 1
Persons w/ Disabilities (PWD) - Medically Necessary Medication and Medical Supplies 1 1
Property - Special Handling 1 1 2
Property - Special Handling - Damaged Items - Checked 1 1 2
Screening 1 1 1 1 4
Screening - Lengthy Lines 1 1 2
Screening - Procedures/Process 1 1 2
2022 7 3 6 5 6 9 15 10 18 4 10 17 110
Civil Rights 1 2 1 1 1 6
Civil Rights - Hair Patdowns 1 1 2
Civil Rights - Race 1 1 2
Civil Rights - Racial Profiling or Discrimination 2 2
Customer Service 1 1 1 1 2 6
Customer Service - Others 1 1
Customer Service - TSO 1 1 1 1 1 5
Expedited Passenger Screening Program 2 2 2 5 4 8 14 8 16 4 6 13 84
Expedited Passenger Screening Program - TSA Application Prog 1 1 2 1 5
Expedited Passenger Screening Program 2 2 1 5 3 8 14 8 14 3 6 13 79
Hazardous Materials Safety 1 1
Hazardous Materials Safety - General 1 1
Patdown 2 1 3
Patdown - Flyer 2 1 3
Persons w/ Disabilities (PWD) 1 1
Persons w/ Disabilities (PWD) - Diabetes 1 1
Property - Special Handling 1 1 2
Property - Special Handling - Damaged Items - Checked 1 1
Property - Special Handling - Missing Iten 1 1
Screening 2 1 1 1 1 1 7
Screening - Inconsistency 1 1 2
Screening - Procedures/Process 1 1 1 1 1 5
2023 16 9 12 11 48
Expedited Passenger Screening Program 15 9 12 10 46
Expedited Passenger Screening Program 1 1
Expedited Passenger Screening Program 1 1
Expedited Passenger Screening Program 13 9 12 10 44
Persons w/ Disabilities (PWD) 1

Persons w/ Disabilities (PWD) - Wheelchair/ Scooter/ Segway

Screening
Screening - Procedures/Process

1
1

a A A a

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division



TSA Contact Center (TCC) Data Tool - FOIA
|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
ABI 3 1 4 1 2 6 1 6 3
2020 1 1
Customer Service
Customer Service - TSO
Notice of Violation/Civil Penalties 1
Notice of Violation/Civil Penalties - General 1
Property - Special Handling | 1
Property - Special Handling - Damaged Items - Checked 1
Screening 1
Screening - Procedures/Process 1
2021 2 1 1 1
Civil Rights
Civil Rights - Racial Profiling or Discrimination
Customer Service
Customer Service - TSO
Expedited Passenger Screening Program 1 2
Expedited Passenger Screening Program - TSA PreCheck 1 2
Identification (ID) Requirements | 1
Identification (ID) Requirements - Domestic 1
Locks 1
Locks - Missing or Damaged Lock 1
Mishandling of Passenger Property
Mishandling of Passenger Property - Dam
Screening
Screening - Inconsistency
Screening - Lengthy Lines 1
Screening - Procedures/Process 1 1 1
2022 2 1 2 2 4 3 2
Civil Rights 1
Civil Rights - Racial Profiling or Discrimination 1
Customer Service 1
Customer Service - TSO 1
Expedited Passenger Screening Program 1 2 2 3 2 1
Expedited Passenger Screening Program - TSA PreCheck 1 2 2 3
Prohibited & Permitted Items | 1
Prohibited & Permitted Items - Firearm/Ammunition 1
Property - Special Handling | 1
Property - Special Handling - Damaged Items - Checked 1
Screening 1
Screening - Inconsistency 1
2023 1 1 1
Customer Service
Customer Service - TSO
Expedited Passenger Screening Program 1 1 1
Expedited Passenger Screening Program 1
Expedited Passenger Screening Program - TSA PreC 1 1 1

- s AN
A AN W
[ )
'S
o

A A A a W

a s a A

N
N
N
-
-
Wa Nl AW AUl A WW s s AW aaaW W o

-

- s s N

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division



TSA Contact Center (TCC) Data Tool - FOIA

|Categories

10-Oct

11-Nov

12-Dec  01-Jan 02-Feb  03-Mar

04-Apr

05-May

06-Jun

07-Jul

08-Aug

09-Sep

Total
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Civil Rights - Racial Profiling or Discrimination
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Customer Service - TSO
Locks
Locks - Missing or Damaged Lock
Mishandling of Passenger Property
Mishandling of Passenger Property - Dam

Patdown
Patdown - Flyer
Persons w/ Disabilities (PWD)
Persons w/ Disabilities (PWD) - Diabetes

Persons w/ Disabilities (PWD) - Respiratory and Inhaler Equipment

Property - Special Handling

Property - Special Handling - Damaged Items - Carry-On
Property - Special Handling - Damaged Items - Checked
Property - Special Handling - Missing Items - Checked

Screening
Screening - Procedures/Process

Airline
Airline - Policy/Regulations/Service
Civil Rights

aged/Missing ltems--Checked Ba¢
Mishandling of Passenger Property - Disarrayed ltems--Carry-on or Checker

Civil Rights - Racial Profiling or Discrimination
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Expedited Passenger Screening Program
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Expedited Passenger Screening Program - TSA Application Program

Expedited Passenger Screening Program - TSA PreCheck

Identification (ID) Requirements
Identification (ID) Requirements - Domesti
Locks
Locks - Missing or Damaged Lock
Mishandling of Passenger Property
Mishandling of Passenger Property - Dam
Mishandling of Passenger Property - Dam
Mishandling of Passenger Property - Disal
No Jurisdiction
No Jurisdiction - Refer to Other
Patdown
Patdown - Flyer
Persons w/ Disabilities (PWD)
Persons w/ Disabilities (PWD
Persons w/ Disabilities (PWD
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(
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Prohibited & Permitted Items - General
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3
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2

1
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Metal Implants (joint)
Wheelchair/ Scooter/ Segway

Prohibited & Permitted Items - Sporting Goods

Property - Special Handling

Property - Special Handling - Damaged Items - Carry-On

Property - Special Handling - Damaged It<|

Property - Special Handling - Missing Items - Carry-On
Property - Special Handling - Missing Items - Checked

Screening
Screening - Inconsistency
Screening - Lengthy Lines
Screening - Procedures/Process

Civil Rights
Civil Rights - Constitutional Rights
Civil Rights - National Origin
Civil Rights - Race

1

1

36

Civil Rights - Racial Profiling or Discrimination

Civil Rights - Sex/Gender/Gender Identity- Not Transgender

Civil Rights - Transgender Screening
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Expedited Passenger Screening Program
Expedited Passenger Screening Program
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
Mishandling of Passenger Property - Dam 1 2 1 2 1 1 3 11
Mishandling of Passenger Property - Disa 1 1 2
Notice of Violation/Civil Penalties 1 1
Notice of Violation/Civil Penalties - General 1 1
Patdown 1 2 1 1 2 2 1 10
Patdown - Children 1 1
Patdown - Flyer 1 2 1 1 2 1 8
Patdown - Flyer as Observer 1 1
Persons w/ Disabilities (PWD) 1 2 2 1 1 7
Persons w/ Disabilities (PWD) - Autism Spectrum 1 1
Persons w/ Disabilities (PWD) - Cognitive /Developmental /Mental Disability 1 1
Persons w/ Disabilities (PWD) - Diabetes 1 1
Persons w/ Disabilities (PWD) - Medically 1 1 2
Persons w/ Disabilities (PWD) - Mobility Disability (Not Wheelchair or Scooter) 1 1
Persons w/ Disabilities (PWD) - Touch Aversion (pair 1 1
Prohibited & Permitted Iltems 1 1
Prohibited & Permitted Items - Food/Beverages 1 1
Property - Special Handling 1 5 1 3 4 3 1 2 1 1 2 24
Property - Special Handling - Damaged It¢ 1 1 1 1 2 1 2 9
Property - Special Handling - Damaged Items - Checl 1 1 1 1 1 5
Property - Special Handling - Missing Items - Carry-C 1 1 2 1 1 6
Property - Special Handling - Missing Items - Checke 3 1 4
Screening 2 2 4 1 4 3 1 3 22
Screening - Inconsistency 1 2 2 1 1 2 9
Screening - Procedures/Process 2 2 1 1 1 2 1 1 11
Screening - Retrieving Abandoned/Confiscated Items 1 1 2
2023 58 34 37 32 161
Civil Rights 1 1
Civil Rights - Race 1 1
Customer Service 4 3 2 2 11
Customer Service - TSO 4 3 2 2 11
Expedited Passenger Screening Program 48 27 27 26 128
Expedited Passenger Screening Program - DoD 1 1
Expedited Passenger Screening Program 1 1 3 1 6
Expedited Passenger Screening Program 47 25 24 25 121
Lost and Found 1 1
Lost and Found - Airport/TSA 1 1
Mishandling of Passenger Property 1 1 1 1 4
Mishandling of Passenger Property - Damaged/Missil 1 1
Mishandling of Passenger Property - Disa 1 1 1 3
No Jurisdiction 1 1
No Jurisdiction - Refer to Other 1 1
Patdown 1 1
Patdown - Flyer 1 1
Persons w/ Disabilities (PWD) 1 1
Persons w/ Disabilities (PWD) - Medically 1 1
Property - Special Handling 1 1 2 1 5
Property - Special Handling - Damaged It¢ 1 1 2
Property - Special Handling - Damaged Items - Checl 1 1 2
Property - Special Handling - Missing Items - Checked 1 1
Request for Assistance 1 1
Request for Assistance - Other 1 1
Screening 2 1 3 1 7
Screening - Inconsistency 1 1
Screening - Procedures/Process 1 1 3 1 6
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
ABR 3 2 4 4 2 2 2 2 3 1 2 27
2021 1 1 2 1 1 1 7
Lost and Found 1 1
Lost and Found - Airport/TSA 1 1
Mishandling of Passenger Property 1 1
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1 1
Property - Special Handling 1 1 1 3
Property - Special Handling - Damaged Items - Checked 1 1 2
Property - Special Handling - Missing Items - Checked 1 1
Screening 1 1 2
Screening - Procedures/Process 1 1 2
2022 3 1 1 2 2 1 2 1 13
Expedited Passenger Screening Program 1 1 2 1 1 1 7
Expedited Passenger Screening Program 1 1 2 1 1 1 7
Locks 1 1
Locks - Missing or Damaged Lock 1 1
Mishandling of Passenger Property 1 1
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1 1
Property - Special Handling 2 1 3
Property - Special Handling - Damaged It¢ 1 1 2
Property - Special Handling - Missing Iten 1 1
Screening 1 1
Screening - Procedures/Process 1 1
2023 1 2 4 7
Civil Rights 1 1 2
Civil Rights - Race 1 1 2
Expedited Passenger Screening Program 1 3 4
Expedited Passenger Screening Program - TSA PreCheck 1 3 4
Screening 1 1
Screening - Lengthy Lines 1 1

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division



TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
ABY 3 3 1 3 3 3 3 3 3 25
2020 1 1 2
Customer Service 1 1
Customer Service - TSO 1 1
Screening 1 1
Screening - Procedures/Process 1 1
2021 1 1 1 1 1 1 6
Customer Service 1 1 1 3
Customer Service - TSO 1 1 1 3
Mishandling of Passenger Property 1 1
Mishandling of Passenger Property - Damaged/Missing ltems--Checked Bag 1 1
Persons w/ Disabilities (PWD) | 1 1
Persons w/ Disabilities (PWD) - Internal Medical Devices 1 1
Property - Special Handling | 1 1
Property - Special Handling - Damaged Items - Checl 1 1
2022 2 2 2 2 2 3 2 15
Civil Rights 1 1
Civil Rights - Sex/Gender/Gender Identity- Not Transgender 1 1
Expedited Passenger Screening Program | 2 2 1 2 1 8
Expedited Passenger Screening Program - TSA Application Program 1 1
Expedited Passenger Screening Program - TSA PreC 2 2 1 1 1 7
Human Capital 1 1
Human Capital - Prospective Employment with TSA 1 1
Mishandling of Passenger Property | 1 1
Mishandling of Passenger Property - Damaged/Missing Items--Checked Baggage 1 1
No Jurisdiction 1 1
No Jurisdiction - Refer to Other 1 1
Patdown 1 1
Patdown - Flyer 1 1
Persons w/ Disabilities (PWD) 1 1
Persons w/ Disabilities (PWD) - Prosthesis/Amputees and Casts 1 1
Property - Special Handling | 1 1
Property - Special Handling - Missing Items - Carry-On 1 1
2023 2 2
Expedited Passenger Screening Program 2 2
Expedited Passenger Screening Program - TSA Application Program 1 1
Expedited Passenger Screening Program - TSA PreCheck 1 1
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories

10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun

09-Sep

Total

ACK
2021
Civil Rights
Civil Rights - National Origin
Customer Service
Customer Service - TSO

Expedited Passenger Screening Program

1 1 1
1

Expedited Passenger Screening Program - TSA PreCheck

Property - Special Handling

Property - Special Handling - Damaged Items - Checked
Property - Special Handling - Missing Items - Checked 1

2022
Customer Service
Customer Service - TSO

Expedited Passenger Screening Program 1
Expedited Passenger Screening Program - TSA PreCheck 1

Patdown
Patdown - Flyer
Property - Special Handling

Property - Special Handling - Missing Items - Carry-On

2023
Customer Service
Customer Service - TSO

1
1
1
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
ACT 1 3 3 1 5 2 2 2 4 2 3 28
2020 1 1
Mishandling of Passenger Property 1 1
Mishandling of Passenger Property - Damaged/Missing Items--Checked Baggage 1 1
2021 1 2 1 1 1 6
DHS TRIP 1 1
DHS TRIP - General 1 1
Expedited Passenger Screening Program 1 1
Expedited Passenger Screening Program - TSA PreCheck 1 1
Property - Special Handling | 1 1 2
Property - Special Handling - Damaged Items - Checked 1 1
Property - Special Handling - Missing Items - Checked 1 1
Screening 1 1 2
Screening - Procedures/Process 1 1 2
2022 1 3 3 1 2 1 3 2 2 18
Expedited Passenger Screening Program 1 3 3 1 2 1 2 1 2 16
Expedited Passenger Screening Program - TSA Application Pro¢ 1 1 2
Expedited Passenger Screening Program - TSA PreC 1 2 2 1 2 1 2 1 2 14
Locks 1 1
Locks - Missing or Damaged Lock 1 1
Screening 1 1
Screening - Procedures/Process 1 1
2023 1 2 3
Expedited Passenger Screening Program 1 2 3
Expedited Passenger Screening Program 1 2 3
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories

10-Oct 11-Nov

04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total

ACV
2020
Customer Service
Customer Service - TSO
Property - Special Handling

1 4

Property - Special Handling - Missing Items - Carry-On

2021
Civil Rights

Civil Rights - Transgender Screening
Expedited Passenger Screening Program

1

Expedited Passenger Screening Program - TSA PreCheck

Lost and Found

Lost and Found - Airport/TSA
Patdown

Patdown - Flyer
Persons w/ Disabilities (PWD)

1
1

Persons w/ Disabilities (PWD) - Ostomy/Ostomates

Property - Special Handling

Property - Special Handling - Missing Items - Checked

2022

2

Expedited Passenger Screening Program 1

Expedited Passenger Screening Program - TSA Application Program

Expedited Passenger Screening Program - TSA PreC 1

Screening

Screening - Procedures/Process

2023

Expedited Passenger Screening Program
Expedited Passenger Screening Program - TSA PreC

1
1
2
2
2

4
1
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
ACY 15 10 17 11 11 8 10 10 10 10 8 6 126
2020 2 4 1 7
Customer Service 1 2 1 4
Customer Service - TSO 1 2 1 4
Mishandling of Passenger Property 1 1
Mishandling of Passenger Property - Damaged/Missing Items Private Screening Contra 1 1
Persons w/ Disabilities (PWD) 1 1
Persons w/ Disabilities (PWD) - Cancer (general) Not Breast Cancer 1 1
Screening 1 1
Screening - Procedures/Process 1 1
2021 1 2 3 2 1 3 3 2 1 18
Expedited Passenger Screening Program 1 1 1 3 3 1 1 11
Expedited Passenger Screening Program - TSA Application Program 1 1 2
Expedited Passenger Screening Program - TSA PreCheck 1 1 2 3 1 1 9
Mishandling of Passenger Property | 1 1 1 3
Mishandling of Passenger Property - Damaged/Missing Items--Carry-on Lug 1 1 2
Mishandling of Passenger Property - Damaged/Missing Items--Checked Baggage 1 1
No Jurisdiction 1 1
No Jurisdiction - Refer to CBP 1 1
Property - Special Handling 1 1
Property - Special Handling - Missing Items - Checked 1 1
Screening 1 1 2
Screening - Procedures/Process 1 1 2
2022 5 6 6 3 5 5 8 9 7 7 5 5 7
Civil Rights 1 1
Civil Rights - Sex/Gender/Gender Identity- Not Transgender 1 1
Customer Service 2 1 1 1 1 1 7
Customer Service - TSO 2 1 1 1 1 1 7
Duplicate E-mail 1 1
Duplicate E-mail - General 1 1
Expedited Passenger Screening Program 1 4 3 3 5 3 6 7 5 2 3 4 46
Expedited Passenger Screening Program - TSA Application Program 1 1 2
Expedited Passenger Screening Program 1 4 3 3 5 3 5 6 5 2 3 4 44
Mishandling of Passenger Property 1 1 2
Mishandling of Passenger Property - Dam 1 1
Mishandling of Passenger Property - Damaged/Missing Items--Checked Baggage 1 1
Patdown 1 2 1 4
Patdown - Children 1 1
Patdown - Flyer 1 1
Patdown - Flyer as Observer 1 1 2
Persons w/ Disabilities (PWD) 1 1 2
Persons w/ Disabilities (PWD) - Diabetes 1 1
Persons w/ Disabilities (PWD) - Touch Aversion (pain/trauma) 1 1
Property - Special Handling | 1 1 2
Property - Special Handling - Damaged Items - Carry-On 1 1
Property - Special Handling - Missing Items - Carry-On 1 1
Screening 1 1 2 2 6
Screening - Inconsistency 1 1 2
Screening - Procedures/Process 2 1 3
Screening - Shoe Screening 1 1
2023 10 4 11 5 30
Customer Service 1 1
Customer Service - TSO 1 1
Expedited Passenger Screening Program 8 4 9 4 25
Expedited Passenger Screening Program 1 2 3
Expedited Passenger Screening Program 7 4 7 4 22
Persons w/ Disabilities (PWD) 1 1
Persons w/ Disabilities (PWD) - Medically 1 1
Screening 1 1 1 3
Screening - Procedures/Process 1 1 1 3
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TSA Contact Center (TCC) Data Tool - FOIA
|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
ADK 2 1 3
2022 2 1 3
Expedited Passenger Screening Program 2 1 3
2 1 3

Expedited Passenger Screening Program - TSA PreCheck
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TSA Contact Center (TCC) Data Tool - FOIA
|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
ADQ 2 3 2 1 1 1 1 1
2020 1
Customer Service
Customer Service - TSO
Mishandling of Passenger Property
Mishandling of Passenger Property - Damaged/Missing ltems--Checked Baggage
Property - Special Handling 1
Property - Special Handling - Missing Items - Checked 1
Screening
Screening - Procedures/Process
2021 1 1
Mishandling of Passenger Property 1
Mishandling of Passenger Property - Damaged/Missi
Persons w/ Disabilities (PWD) | 1
Persons w/ Disabilities (PWD) - Medical Devices - Attached to the Body 1
2022 1 1 1 1 1 2
Civil Rights 1
Civil Rights - Sex/Gender/Gender Identity- Not Transgender 1
Customer Service 1 1
Customer Service - TSO 1 1
Expedited Passenger Screening Program
Expedited Passenger Screening Program - TSA PreCheck
Locks 1
Locks - Missing or Damaged Lock 1
Screening 1
Screening - Procedures/Process 1
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2023 2

Expedited Passenger Screening Program 2 1
1
1

Expedited Passenger Screening Program - TSA Application Pro¢
Expedited Passenger Screening Program - TSA PreCheck
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
AEX 5 1 3 4 5 3 3 8 1 5 1 1 40
2020 1 3 1 5
Customer Service 1 1 2
Customer Service - TSO 1 1 2
Property - Special Handling 1 1
Property - Special Handling - Missing Items - Carry-On 1 1
Screening 1 1 2
Screening - Inconsistency 1 1
Screening - Procedures/Process 1 1
2021 1 1 3 2 3 10
Civil Rights 1 1
Civil Rights - Racial Profiling or Discrimination 1 1
Customer Service 1 1 1 3
Customer Service - Others 1 1
Customer Service - TSO 1 1 2
Expedited Passenger Screening Program 1 2 3
Expedited Passenger Screening Program - TSA PreCheck 1 2 3
Property - Special Handling 1 1
Property - Special Handling - Missing Items - Checked 1 1
Screening 1 1 2
Screening - Inconsistency 1 1
Screening - Lengthy Lines 1 1
2022 4 1 1 1 2 3 6 1 2 1 22
Airline 1 1
Airline - Policy/Regulations/Service 1 1
Customer Service 1 2 3
Customer Service - TSO 1 2 3
Expedited Passenger Screening Program 1 1 1 2 3 2 1 11
Expedited Passenger Screening Program 1 1 1 2 3 2 1 11
Mishandling of Passenger Property 1 1
Mishandling of Passenger Property - Damaged/Missing Iltems--Checked Baggage 1 1
No Jurisdiction 1 1
No Jurisdiction - No Referral 1 1
Property - Special Handling 1 1 2
Property - Special Handling - Damaged Items - Carry 1 1
Property - Special Handling - Missing Items - Carry-On 1 1
Screening 2 1 3
Screening - Gate Pass 1 1
Screening - Inconsistency 1 1
Screening - Procedures/Process 1 1
2023 1 2 3
Expedited Passenger Screening Program 1 1
Expedited Passenger Screening Program - TSA PreCheck 1 1
Patdown 1 1 2
Patdown - Flyer 1 1 2
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
AGS 7 7 16 12 5 8 4 9 6 6 11 15 106
2020 2 1 1 1 1 6
Mishandling of Passenger Property 1 1
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1 1
Patdown 1 1
Patdown - Flyer 1 1
Property - Special Handling 2 1 3
Property - Special Handling - Damaged Items - Checked 1 1
Property - Special Handling - Missing Items - Carry-On 2 2
Screening 1 1
Screening - Procedures/Process 1 1
2021 1 2 3 1 3 2 4 4 3 23
Civil Rights 1 1 2
Civil Rights - Racial Profiling or Discrimination 1 1 2
Claims 1 1
Claims - General 1 1
Customer Service 2 2 1 5
Customer Service - TCC 1 1
Customer Service - TSO 1 2 1 4
Expedited Passenger Screening Program 2 3 5
Expedited Passenger Screening Program - TSA PreCheck 2 3 5
Mishandling of Passenger Property | 1 1 2
Mishandling of Passenger Property - Damaged/Missing Items--C 1 1
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1 1
Patdown 1 1 2
Patdown - Children 1 1
Patdown - Flyer 1 1
Prohibited & Permitted Items 1 1
Prohibited & Permitted Items - Lighters/Matches 1 1
Property - Special Handling | 1 1 2
Property - Special Handling - Missing Items - Checked 1 1 2
Screening 1 1 1 3
Screening - Inconsistency 1 1
Screening - Lengthy Lines 1 1 2
2022 2 1 11 3 3 7 4 6 4 2 6 11 60
Customer Service 1 1 1 1 1 1 6
Customer Service - TSO 1 1 1 1 1 1 6
Expedited Passenger Screening Program 1 1 5 2 2 4 2 5 3 5 8 38
Expedited Passenger Screening Program - Active Duty Military 1 1
Expedited Passenger Screening Program - TSA Appl 1 1
Expedited Passenger Screening Program 1 5 2 2 4 2 5 2 5 8 36
Lost and Found 1 1
Lost and Found - Airport/TSA 1 1
Mishandling of Passenger Property 1 1 1 3
Mishandling of Passenger Property - Damaged/Missing Items--Carry-on Luggage 1 1
Mishandling of Passenger Property - Damaged/Missing Items--C 1 1 2
No Jurisdiction 1 1
No Jurisdiction - Refer to CBP 1 1
Patdown 1 1
Patdown - Flyer 1 1
Persons w/ Disabilities (PWD) 1 1
Persons w/ Disabilities (PWD) - Autism Spectrum 1 1
Property - Special Handling 1 1
Property - Special Handling - Damaged Items - Checked 1 1
Screening 2 1 2 1 1 1 8
Screening - Inconsistency 1 1
Screening - Procedures/Process 1 1 2 1 1 1 7
2023 5 5 3 4 17
Civil Rights 1 1
Civil Rights - Race 1 1
Expedited Passenger Screening Program 5 4 3 2 14
Expedited Passenger Screening Program 5 4 3 2 14
Patdown 1 1
Patdown - Flyer 1 1
Screening 1 1
Screening - Procedures/Process 1 1
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
AKN 1 1 1 3 7 2 15
2020 1 1 2 4
Customer Service 1 1
Customer Service - TSO 1 1
Mishandling of Passenger Property 1 1
Mishandling of Passenger Property - Damaged/Missing Items--Checked Baggage 1 1
Property - Special Handling 1 1
Property - Special Handling - Missing Items - Checked 1 1
Screening 1 1
Screening - Procedures/Process 1 1
2021 1 1 2 3 7
Civil Rights 1 1
Civil Rights - Racial Profiling or Discrimination 1 1
Locks 1 1
Locks - Missing or Damaged Lock 1 1
Mishandling of Passenger Property 1 1 1 3
Mishandling of Passenger Property - Damaged/Missing Items--Carry-on Luggage 1 1
Mishandling of Passenger Property - Damaged/Missing Items--Checked Bag 1 1
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1 1
Property - Special Handling 1 1
Property - Special Handling - Damaged Items - Checked 1 1
Screening 1 1
Screening - Procedures/Process 1 1
2022 2 2 4
Mishandling of Passenger Property 1 1 2
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1 1 2
Screening 1 1 2
Screening - Lengthy Lines 1 1
Screening - Procedures/Process 1 1
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
ALB 51 46 36 49 27 32 29 34 34 32 47 30 447
2020 9 3 7 4 3 2 7 2 37
Civil Rights 1 1 2 4
Civil Rights - Racial Profiling or Discrimination 1 1
Civil Rights - Sex/Gender/Gender Identity- Not Transgender 1 2 3
Customer Service 1 1 2
Customer Service - TSO 1 1 2
Locks 1 1
Locks - Missing or Damaged Lock 1 1
Mishandling of Passenger Property 3 1 1 2 1 8
Mishandling of Passenger Property - Damaged/Missing Items--Checked Bag 3 1 1 2 1 8
Patdown 1 1
Patdown - Flyer 1 1
Persons w/ Disabilities (PWD) 1 1
Persons w/ Disabilities (PWD) - Metal Implants (joint) 1 1
Property - Special Handling 3 2 1 2 1 1 10
Property - Special Handling - Damaged Items - Checked 2 1 1 1 5
Property - Special Handling - Missing Items - Checked 1 1 2 1 5
Request for Assistance 1 1
Request for Assistance - Other 1 1
Screening 1 2 2 2 1 1 9
Screening - Inconsistency 1 1
Screening - Procedures/Process 1 2 2 2 1 8
2021 2 5 2 3 2 4 3 5 8 9 7 3 53
Civil Rights 1 1
Civil Rights - Sex/Gender/Gender Identity- Not Transgender 1 1
Customer Service 1 1 1 1 1 5
Customer Service - TSO 1 1 1 1 1 5
Expedited Passenger Screening Program 1 1 2 1 5 5 4 2 21
Expedited Passenger Screening Program - TSA Application Program 1 1 1 1 4
Expedited Passenger Screening Program - TSA PreCheck 1 2 1 4 4 4 1 17
Mishandling of Passenger Property 1 3 1 1 1 1 1 9
Mishandling of Passenger Property - Dam 1 2 1 1 1 1 7
Mishandling of Passenger Property - Disarrayed Item 1 1 2
Patdown 1 1
Patdown - Flyer 1 1
Persons w/ Disabilities (PWD) 1 2 2 1 6
Persons w/ Disabilities (PWD) - Diabetes 1 1
Persons w/ Disabilities (PWD) - Medical Devices - Attached to the Body 1 1 2
Persons w/ Disabilities (PWD) - Metal Implants (joint) 1 2 3
Prohibited & Permitted Items 1 1
Prohibited & Permitted Items - Lighters/Matches 1 1
Property - Special Handling 1 1 2 1 1 2 1 9
Property - Special Handling - Damaged Items - Carry-On 1 1 2
Property - Special Handling - Damaged Items - Checked 2 1 1 4
Property - Special Handling - Missing Items - Carry-On 1 1
Property - Special Handling - Missing Items - Checke 1 1 2
2022 19 11 12 16 22 21 26 25 23 21 33 25 254
Civil Rights 1 2 1 2 6
Civil Rights - Race 1 1 1 3
Civil Rights - Racial Profiling or Discrimini 1 1
Civil Rights - Sex/Gender/Gender Identity- Not Transgender 1 1 2
Customer Service 1 1 2 2 2 2 10
Customer Service - TSO 1 1 2 2 2 2 10
Expedited Passenger Screening Program 9 8 9 13 19 18 17 20 17 11 27 21 189
Expedited Passenger Screening Program - Active Duty Military 1 1
Expedited Passenger Screening Program - DoD 1 1
Expedited Passenger Screening Program 1 2 1 2 2 1 9
Expedited Passenger Screening Program 8 6 8 12 18 18 15 20 15 10 27 20 177
Expedited Passenger Screening Program - TSA/DHS Employees - Opt In 1 1
Human Capital 2 2
Human Capital - Prospective Employment with TSA 2 2
Mishandling of Passenger Property 1 1 2 1 1 6
Mishandling of Passenger Property - Damaged/Missing Items--Carry-on Luggage 1 1
Mishandling of Passenger Property - Damaged/Missing Items--Checked Baggage 1 1 2
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1 1 1 3
Patdown 2 1 1 1 1 6
Patdown - Flyer 2 1 1 1 1 6
Persons w/ Disabilities (PWD) 2 1 1 2 6
Persons w/ Disabilities (PWD) - Internal Medical Devices 1 1
Persons w/ Disabilities (PWD) - Medically Necessary Medication and Medical Supplies 1 1
Persons w/ Disabilities (PWD) - Mobility Disability (N 2 2
Persons w/ Disabilities (PWD) - Touch Aversion (pain/trauma) 1 1
Persons w/ Disabilities (PWD) - Wheelchair/ Scooter/ Segway 1 1
Property - Special Handling 3 1 1 2 1 1 1 1 1 12
Property - Special Handling - Damaged It¢ 1 2 1 4
Property - Special Handling - Damaged It¢ 1 1 1 3
Property - Special Handling - Missing Items - Carry-C 1 1 2
Property - Special Handling - Missing Iten 1 1 1 3
Screening 4 3 1 1 2 2 1 2 1 17
Screening - Inconsistency 1 1 2
Screening - Lengthy Lines 2 2
Screening - Procedures/Process 3 2 1 1 2 1 2 12
Screening - Retrieving Abandoned/Confiscated Items 1 1
2023 30 30 22 21 103
Customer Service 2 1 1 4
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
ALO 1 4 1 1 1 1 9
2020 2 1 3
Mishandling of Passenger Property 1 1
Mishandling of Passenger Property - Damaged/Missing Items--Checked Baggage 1 1
Property - Special Handling 2 2
Property - Special Handling - Missing Items - Checked 2 2

2021 1 1
Expedited Passenger Screening Program 1 1
Expedited Passenger Screening Program - TSA PreCheck 1 1

2022 2 1 1 4
Customer Service 1 1
Customer Service - TSO 1 1
Expedited Passenger Screening Program 1 1
Expedited Passenger Screening Program - TSA PreCheck 1 1
Property - Special Handling | 1 1
Property - Special Handling - Damaged Items - Checked 1 1
Screening 1 1
Screening - Procedures/Process 1 1

2023 1 1
Expedited Passenger Screening Program 1 1
Expedited Passenger Screening Program 1 1
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
ALS 1 2 1 1 1 2 8
2021 1 1 2
Claims 1 1
Claims - General 1 1
Property - Special Handling 1 1
Property - Special Handling - Missing Items - Checked 1 1
2022 1 1 1 1 4
Expedited Passenger Screening Program 1 1 2
Expedited Passenger Screening Program - TSA Application Program 1 1
Expedited Passenger Screening Program - TSA PreCheck 1 1
No Jurisdiction 1 1
No Jurisdiction - Refer to Other 1 1
Screening 1 1
Screening - Procedures/Process 1 1
2023 1 1 2
Additional Information Required/Insufficient Information 1 1
Additional Information Required/Insufficient Information - EMAIL 1 1
Screening 1 1
Screening - Crew Member or Airline Empl 1 1
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
ALW 2 1 2 1 3 1 4 1 1 2 18
2020 1 1 2
Locks 1 1
Locks - Missing or Damaged Lock 1 1
Mishandling of Passenger Property 1 1
Mishandling of Passenger Property - Damaged/Missing Iltems--Checked Baggage 1 1
2021 1 1 2 3 7
Civil Rights 1 1
Civil Rights - Racial Profiling or Discrimination 1 1
Mishandling of Passenger Property 1 1
Mishandling of Passenger Property - Damaged/Missing Items--Checked Baggage 1 1
Prohibited & Permitted Items 1 1
Prohibited & Permitted Items - Knives/Tools/Razors/Sharp Objects 1 1
Property - Special Handling 1 1
Property - Special Handling - Missing Items - Checked 1 1
Screening 1 1 1 3
Screening - Procedures/Process 1 1 2
Screening - Retrieving Abandoned/Confiscated Items 1 1
2022 1 1 1 1 1 1 2 8
Expedited Passenger Screening Program 1 1 1 3
Expedited Passenger Screening Program - TSA PreCheck 1 1 1 3
Property - Special Handling 1 1 2
Property - Special Handling - Missing Iten 1 1 2
Screening 1 2 3
Screening - Procedures/Process 1 2 3
2023 1 1
Customer Service 1 1
Customer Service - TSO 1 1
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
AMA 9 6 6 4 5 7 5 4 4 3 5 8 66
2020 1 1 2 1 1 6
Civil Rights 1 1 2
Civil Rights - Sex/Gender/Gender Identity- Not Transgender 1 1
Civil Rights - Transgender Screening 1 1
Patdown 1 1 2
Patdown - Flyer 1 1 2
Property - Special Handling 1 1
Property - Special Handling - Missing Items - Checked 1 1
Screening 1 1
Screening - Procedures/Process 1 1
2021 1 2 2 1 1 1 1 2 1 12
Customer Service 2 2
Customer Service - TSO 2 2
Expedited Passenger Screening Program 1 1 2 1 5
Expedited Passenger Screening Program - TSA Application Program 1 1
Expedited Passenger Screening Program - TSA PreCheck 1 2 1 4
Persons w/ Disabilities (PWD) | 1 1
Persons w/ Disabilities (PWD) - Medically Necessary Medication and Medical Supplies 1 1
Prohibited & Permitted Items | 1 1
Prohibited & Permitted Items - Beauty & Grooming Items 1 1
Property - Special Handling 1 1 2
Property - Special Handling - Damaged It¢ 1 1 2
Screening 1 1
Screening - Procedures/Process 1 1
2022 3 2 2 6 4 2 3 1 2 7 32
Customer Service 1 1 1 3
Customer Service - TSO 1 1 1 3
Expedited Passenger Screening Program 3 1 2 4 2 1 2 1 2 6 24
Expedited Passenger Screening Program - TSA Application Program 1 1
Expedited Passenger Screening Program - TSA PreC 3 1 2 4 1 1 2 1 2 6 23
Property - Special Handling 1 1
Property - Special Handling - Missing Items - Checked 1 1
Screening 1 2 1 4
Screening - Procedures/Process 1 2 3
Screening - Traveling with Cash 1 1
2023 8 3 2 3 16
Expedited Passenger Screening Program 7 2 2 11
Expedited Passenger Screening Program 1 1
Expedited Passenger Screening Program 6 2 2 10
Mishandling of Passenger Property 1 1 2
Mishandling of Passenger Property - Dam 1 1 2
Patdown 1 1 2
Patdown - Flyer 1 1 2
Property - Special Handling 1 1
Property - Special Handling - Missing Items - Checked 1 1
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
ANC 40 49 36 58 45 30 28 28 50 76 76 54 570
2020 16 20 10 1 4 6 15 15 10 97
Civil Rights 1 2 3
Civil Rights - Racial Profiling or Discrimination 1 1 2
Civil Rights - Sex/Gender/Gender Identity- Not Transgender 1 1
Customer Service 4 3 1 1 1 1 11
Customer Service - TSO 4 3 1 1 1 1 11
Locks 2 2 1 1 2 8
Locks - Missing or Damaged Lock 2 2 1 1 2 8
Mishandling of Passenger Property 2 8 2 2 4 4 2 24
Mishandling of Passenger Property - Damaged/Missing Items--Carry-on Luggage 1 1
Mishandling of Passenger Property - Damaged/Missing Items--Checked Bag 2 6 2 2 4 3 1 20
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 2 1 3
Persons w/ Disabilities (PWD) 2 1 2 5
Persons w/ Disabilities (PWD) - General 1 1
Persons w/ Disabilities (PWD) - Medical Devices - Attached to the Body 1 1
Persons w/ Disabilities (PWD) - Medically Necessary Medication and Medical Supplies 1 1
Persons w/ Disabilities (PWD) - Mobility Disability (Not Wheelchair or Scooter) 1 1
Persons w/ Disabilities (PWD) - Touch Aversion (pain/trauma) 1 1
Property - Special Handling 6 3 3 2 4 3 8 3 32
Property - Special Handling - Damaged Items - Carry-On 1 1 2
Property - Special Handling - Damaged Items - Checked 4 1 2 1 5 2 15
Property - Special Handling - Missing Items - Carry-On 1 1 1 3
Property - Special Handling - Missing Items - Checked 1 1 1 2 2 2 2 1 12
Screening 1 4 3 4 2 14
Screening - Lengthy Lines 1 1
Screening - Procedures/Process 4 3 4 2 13
2021 7 3 6 6 7 7 12 9 11 23 20 14 125
Civil Rights 1 1 1 3
Civil Rights - Racial Profiling or Discrimination 1 1 1 3
Customer Service 1 1 5 2 1 1 1 3 5 5 1 26
Customer Service - TCC 1 1 2
Customer Service - TSO 1 1 4 1 1 1 1 3 5 5 1 24
Expedited Passenger Screening Program 1 1 3 3 3 8 5 7 31
Expedited Passenger Screening Program - Active Duty Military 1 1
Expedited Passenger Screening Program - TSA Application Program 1 1 1 3
Expedited Passenger Screening Program - TSA PreCheck 1 3 3 3 7 4 6 27
Identification (ID) Requirements 1 1 1 3
Identification (ID) Requirements - Domestic 1 1 2
Identification (ID) Requirements - Real ID 1 1
Locks 1 1
Locks - Missing or Damaged Lock 1 1
Lost and Found 1 1 2
Lost and Found - Airport/TSA 1 1 2
Mishandling of Passenger Property 4 1 2 1 2 1 11
Mishandling of Passenger Property - Damaged/Missing Items--Carry-on Luggage 1 1 2
Mishandling of Passenger Property - Dam| 4 2 2 8
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1 1
Patdown 1 2 3
Patdown - Flyer 1 2 3
Persons w/ Disabilities (PWD) 1 1 1 2 1 1 2 9
Persons w/ Disabilities (PWD) - Cognitive /Developmental /Ment 1 1
Persons w/ Disabilities (PWD) - Diabetes 1 1
Persons w/ Disabilities (PWD) - Hearing Impairment 1 1
Persons w/ Disabilities (PWD) - Medical Devices - Attached to the Body 2 2
Persons w/ Disabilities (PWD) - Prosthesis/Amputees and Casts 1 1
Persons w/ Disabilities (PWD) - Respiratory and Inhaler Equipment 1 1
Persons w/ Disabilities (PWD) - Touch Aversion (pain/trauma) 1 1
Persons w/ Disabilities (PWD) - Wheelchair/ Scooter/ Segway 1 1
Prohibited & Permitted Items 1 1
Prohibited & Permitted Items - Knives/Tools/Razors/Sharp Objects 1 1
Property - Special Handling 2 1 2 1 2 3 3 2 3 19
Property - Special Handling - Damaged Items - Carry-On 2 1 3
Property - Special Handling - Damaged It¢ 1 1 2 1 2 1 2 1 11
Property - Special Handling - Missing Iten 1 2 1 1 5
Screening 1 1 1 3 1 1 3 2 3 16
Screening - Crew Member or Airline Employee 1 1
Screening - Inconsistency 1 1
Screening - Lengthy Lines 2 1 3
Screening - Procedures/Process 1 1 1 1 2 2 3 11
2022 13 23 13 21 18 13 15 15 33 38 4 30 273
Additional Information Required/Insufficient Information 1 1
Additional Information Required/Insufficient Informatic 1 1
Airline 1 1 2
Airline - Policy/Regulations/Service 1 1 2
Civil Rights 1 1 1 1 5 1 1 2 13
Civil Rights - Age 1 1
Civil Rights - National Origin 1 1 2
Civil Rights - Race 2 1 3
Civil Rights - Racial Profiling or Discrimination 1 1
Civil Rights - Sex/Gender/Gender Identity- Not Transgender 1 1 1 1 4
Civil Rights - Sexual Orientation - Not Transgender 1 1
Civil Rights - Transgender Screening 1 1
Customer Service 1 3 2 2 1 2 2 1 1 3 6 5 29
Customer Service - TSO 1 3 2 2 1 2 2 1 1 3 6 5 29
Expedited Passenger Screening Program 6 17 9 12 8 9 9 10 23 25 24 17 169
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories | 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
Expedited Passenger Screening Program - Active Duty Military 1 1
Expedited Passenger Screening Program - DoD 1 1 2
Expedited Passenger Screening Program - Known Crew Member 1 1
Expedited Passenger Screening Program 1 3 2 1 1 1 9
Expedited Passenger Screening Program 5 14 9 1 6 9 10 21 24 22 16 156
Locks 1 2 2 5
Locks - General 1 1
Locks - Missing or Damaged Lock 1 2 1 4
Lost and Found 1 1 2
Lost and Found - Airport/TSA 1 1 2
Mishandling of Passenger Property 1 1 1 3 1 2 9
Mishandling of Passenger Property - Damaged/Missing Items--Carry-on Luggage 2 1 3
Mishandling of Passenger Property - Damaged/Missing Items--Checked Baggage 1 1 1 1 4
Mishandling of Passenger Property - Disarrayed ltems--Carry-on or Checker 1 1 2
Patdown 1 1 1 2 1 6
Patdown - Flyer 1 1 1 2 1 6
Persons w/ Disabilities (PWD) 1 1 1 1 1 2 7
Persons w/ Disabilities (PWD) - Autism Spectrum 1 1
Persons w/ Disabilities (PWD) - Cognitive /Developmental /Mental Disability 1 1 2
Persons w/ Disabilities (PWD) - Diabetes| 1 1
Persons w/ Disabilities (PWD) - Prosthesis/Amputees and Casts 1 1
Persons w/ Disabilities (PWD) - Visual Im| 1 1
Persons w/ Disabilities (PWD) - Wheelchair/ Scooter/ Segway 1 1
Property - Special Handling 2 2 2 1 1 1 1 10
Property - Special Handling - Damaged It¢ 2 2 1 1 1 7
Property - Special Handling - Missing Items - Checked 2 1 3
Screening 2 2 3 1 1 1 3 4 1 20
Screening - Children 1 1
Screening - Inconsistency 1 2 2 5
Screening - Lengthy Lines 1
Screening - Procedures/Process 1 2 1 1 1 1 2 1 11
Screening - Retrieving Abandoned/Confiscated Items 1 1 2
2023 20 23 17 15 75
Additional Information Required/Insufficient Inf 1 1
Additional Information Required/Insufficiel 1 1
Civil Rights 1 1
Civil Rights - Race 1 1
Customer Service 2 1 2 2 7
Customer Service - TSO 2 1 2 2 7
Expedited Passenger Screening Program 14 16 11 7 48
Expedited Passenger Screening Program 1 1 2
Expedited Passenger Screening Program 2 1 3
Expedited Passenger Screening Program 11 14 11 7 43
Mishandling of Passenger Property 2 2 1 5
Mishandling of Passenger Property - Damaged/Missil 2 2
Mishandling of Passenger Property - Dam 2 1 3
Ombudsman 1 1
Ombudsman - General 1 1
Patdown 3 3
Patdown - Flyer 2 2
Patdown - Flyer as Observer 1 1
Property - Special Handling 1 1
Property - Special Handling - Missing Items - Checke 1 1
Screening 1 3 1 3 8
Screening - Inconsistency 1 1 2 4
Screening - Procedures/Process 2 1 1 4
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
AOO 1 1 2
2020 1 1
Mishandling of Passenger Property 1 1
Mishandling of Passenger Property - Damaged/Missing Items--Carry-on Luggage 1 1
2023 1 1
Screening 1 1
Screening - Procedures/Process 1 1
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
APN 1 1 1 1 1 3 1 9
2020 1 1
Mishandling of Passenger Property 1 1
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1 1

2021 1 1 1 1 4
Mishandling of Passenger Property 1 1
Mishandling of Passenger Property - Damaged/Missi 1 1
Property - Special Handling 1 1 2
Property - Special Handling - Damaged Items - Checked 1 1
Property - Special Handling - Missing Items - Checked 1 1
Screening 1 1
Screening - Procedures/Process 1 1

2022 1 1 1 3
Expedited Passenger Screening Program 1 1 2
Expedited Passenger Screening Program - TSA PreCheck 1 1 2
Patdown 1 1
Patdown - Flyer 1 1

2023 1 1
Expedited Passenger Screening Program 1 1
Expedited Passenger Screening Program 1 1
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
ART 2 2 2 3 2 2 2 3 1 1 20
2020 1 2 3
Mishandling of Passenger Property 1 2 3
Mishandling of Passenger Property - Damaged/Missing Items--Checked Baggage 2 2
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checket 1 1
2021 1 2 2 1 3 1 10
Customer Service 1 1
Customer Service - TSO 1 1
Mishandling of Passenger Property 1 2 1 2 1 7
Mishandling of Passenger Property - Damaged/Missing Items--C 1 1 2 4
Mishandling of Passenger Property - Disarrayed Item 1 1 1 3
Screening 2 2
Screening - Procedures/Process 2 2
2022 2 1 1 1 1 6
Customer Service 1 1 1 3
Customer Service - TSO 1 1 1 3
Property - Special Handling 1 1
Property - Special Handling - Missing Items - Checked 1 1
Screening 1 1 2
Screening - Inconsistency 1 1
Screening - Procedures/Process 1 1
2023 1 1
Expedited Passenger Screening Program 1 1
Expedited Passenger Screening Program - TSA PreCheck 1 1
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TSA Contact Center (TCC) Data Tool - FOIA
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|Categories 10-Oct 11-Nov  12-Dec  01-Jan 03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
ASE 9 4 7 17 10 16 5 1 11 10 13 10 113
2020 1 3 1 1 1 7
Civil Rights 1 1
Civil Rights - National Origin 1 1
Customer Service 1 1
Customer Service - TSO 1 1
Locks 2 2
Locks - General 1 1
Locks - Missing or Damaged Lock 1 1
Mishandling of Passenger Property 1 1 2
Mishandling of Passenger Property - Damaged/Missing Items--Checked Baggage 1 1 2
Property - Special Handling 1 1
Property - Special Handling - Missing Items - Checked 1 1
2021 2 1 1 3 2 1 5 8 1 24
Civil Rights 2 1 3
Civil Rights - Perceived Religion 1 1
Civil Rights - Transgender Screening 2 2
Customer Service 1 1 2
Customer Service - TCC 1 1
Customer Service - TSO 1 1
Expedited Passenger Screening Program 1 1 4 7 1 14
Expedited Passenger Screening Program - TSA Application Program 1 1
Expedited Passenger Screening Program - TSA PreCheck 1 1 4 6 1 13
Mishandling of Passenger Property 1 1 2
Mishandling of Passenger Property - Damaged/Missing Items--Carry-on Luggage 1 1
Mishandling of Passenger Property - Damaged/Missil 1 1
Patdown 1 1 2
Patdown - Children 1 1
Patdown - Non-Flyer 1 1
Property - Special Handling 1 1
Property - Special Handling - Damaged Items - Carry-On 1 1
2022 6 2 1 4 7 13 3 1 9 5 4 8 63
Airline 1 1
Airline - Policy/Regulations/Service 1 1
Civil Rights 1 1
Civil Rights - Race 1 1
Customer Service 1 1
Customer Service - TSO 1 1
Expedited Passenger Screening Program 4 2 1 4 6 1 3 1 7 4 4 8 55
Expedited Passenger Screening Program - TSA Application Program 1 1
Expedited Passenger Screening Program 4 2 1 4 6 1 3 1 7 3 4 8 54
Patdown 1 1
Patdown - Flyer 1 1
Property - Special Handling 1 1
Property - Special Handling - Missing Items - Checked 1 1
Screening 2 1 3
Screening - Procedures/Process 2 1 3
2023 3 5 1 19
Civil Rights 1 1
Civil Rights - Transgender Screening 1 1
Expedited Passenger Screening Program 3 4 8 15
Expedited Passenger Screening Program - TSA Application Prog 1 1
Expedited Passenger Screening Program 3 3 8 14
Patdown 1 1
Patdown - Flyer as Observer 1 1
Property - Special Handling 1 1
Property - Special Handling - Missing Items - Checked 1 1
Screening 1 1
Screening - Procedures/Process 1 1



TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
ATL 739 816 792 837 461 504 452 577 577 590 673 685 7,703
2020 142 145 94 22 34 46 52 66 50 651
Civil Rights 6 8 3 1 1 1 3 1 24
Civil Rights - Age 1 1 2
Civil Rights - Perceived Religion 1 1
Civil Rights - Racial Profiling or Discrimination 5 4 3 1 2 15
Civil Rights - Screening of Religious Cultural and Ceremonial Items 1 1
Civil Rights - Sex/Gender/Gender Identity- Not Transgender 2 1 1 1 5
Customer Service 40 45 18 3 9 14 17 11 13 170
Customer Service - Others 2 3 2 1 2 10
Customer Service - TSO 38 42 16 3 9 13 15 11 13 160
Locks 9 5 5 2 1 22
Locks - General 1 1
Locks - Missing or Damaged Lock 9 4 5 2 1 21
Lost and Found 3 2 1 1 1 1 9
Lost and Found - Airport/TSA 3 2 1 1 1 1 9
Mishandling of Passenger Property 26 30 13 1 6 9 7 8 8 108
Mishandling of Passenger Property - Damaged/Missing Items--Carry-on Lug 1 1 2 2 6
Mishandling of Passenger Property - Damaged/Missing Items--Checked Bag 24 26 13 1 5 8 4 8 6 95
Mishandling of Passenger Property - Damaged/Missing Items--Unspecified Luggage 1 1 2
Mishandling of Passenger Property - Disarrayed ltems--Carry-on or Checker 1 3 1 5
Patdown 3 3 1 1 1 2 11
Patdown - Flyer 2 3 1 1 1 2 10
Patdown - Flyer as Observer 1 1
Persons w/ Disabilities (PWD) 3 6 6 1 2 2 2 3 25
Persons w/ Disabilities (PWD) - Diabetes 1 1
Persons w/ Disabilities (PWD) - General 1 1
Persons w/ Disabilities (PWD) - Hearing Impairment 1 1 2
Persons w/ Disabilities (PWD) - Medically Necessary Medication and Medic 1 2 2 1 1 7
Persons w/ Disabilities (PWD) - Metal Implants (joint) 1 1
Persons w/ Disabilities (PWD) - Mobility Disability (Not Wheelchair or Scoot 1 1 1 1 4
Persons w/ Disabilities (PWD) - Ostomy/Ostomates 1 1
Persons w/ Disabilities (PWD) - Prosthesis/Amputees and Casts 1 1
Persons w/ Disabilities (PWD) - Respiratory and Inhaler Equipment 1 1 2
Persons w/ Disabilities (PWD) - Service Animals 1 1 2
Persons w/ Disabilities (PWD) - Touch Aversion (pain/trauma) 1 1
Persons w/ Disabilities (PWD) - Wheelchair/ Scooter/ Segway 1 1 2
Property - Special Handling 33 26 19 8 1 13 18 23 15 166
Property - Special Handling - Damaged Items - Carry-On 2 2 1 1 1 1 1 2 11
Property - Special Handling - Damaged Items - Checked 3 8 5 2 4 1 7 4 1 35
Property - Special Handling - Missing Items - Carry-On 9 6 5 1 3 1 4 6 3 38
Property - Special Handling - Missing Items - Checked 19 10 8 4 3 10 7 12 9 82
Screening 19 20 28 6 7 6 7 14 9 116
Screening - Crew Member or Airline Employee 1 1 1 1 4
Screening - Inconsistency 1 2 1 2 6
Screening - Lengthy Lines 5 8 1 2 1 1 18
Screening - Procedures/Process 10 9 24 3 6 4 5 12 9 82
Screening - Retrieving Abandoned/Confiscated Items 1 1
Screening - Security Breach 3 1 1 5
2021 74 73 49 58 61 74 76 119 150 176 187 192 1,289
Additional Information Required/Insufficient Information 1 1 2
Additional Information Required/Insufficient Information - EMAIL ONLY 1 1 2
Airline 1 4 1 6
Airline - Lost Baggage 1 1
Airline - Policy/Regulations/Service 1 4 5
Civil Rights 3 4 1 4 3 4 6 3 1 3 1 33
Civil Rights - Civil Rights Violation (TSA Employee) 1 1 2
Civil Rights - Constitutional Rights 1 1 2
Civil Rights - Perceived Religion 1 1
Civil Rights - Racial Profiling or Discrimini 3 1 3 1 2 5 2 3 20
Civil Rights - Sex/Gender/Gender Identity- Not Trans¢ 1 1 1 5
Civil Rights - Sexual Orientation - Not Transgender 1 1
Civil Rights - Transgender Screening 1 1 2
Claims 1 1 1 1 1 5
Claims - General 1 1 1 1 4
Claims - Status 1 1
Customer Service 22 33 24 22 24 21 14 25 40 42 41 52 360
Customer Service - CSM 1 1 2
Customer Service - Others 1 2 1 1 1 2 8
Customer Service - TCC 1 1 2
Customer Service - TSO 22 31 21 21 23 20 14 25 39 39 41 52 348
DHS TRIP 1 1
DHS TRIP - General 1 1
Duplicate E-mail 1 1
Duplicate E-mail - General 1 1
Expedited Passenger Screening Program 1 4 5 7 1 26 41 50 83 98 95 421
Expedited Passenger Screening Program - DoD 1 2 3
Expedited Passenger Screening Program - Over 75 1 1
Expedited Passenger Screening Program - TSA Application Program 1 3 5 2 6 5 7 29
Expedited Passenger Screening Program - TSA PreC 1 4 4 7 10 22 36 48 75 92 88 387
Expedited Passenger Screening Program - TSA/DHS Employees - Opt In 1 1
Hazardous Materials Safety 1 1 2
Hazardous Materials Safety - General 1 1 2
Identification (ID) Requirements 2 1 1 1 1 6
Identification (ID) Requirements - Domestic 1 1 1 1 4
Identification (ID) Requirements - International Travel 1 1 2
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|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
Locks 4 2 1 5 1 1 14
Locks - Missing or Damaged Lock 4 2 1 5 1 1 14
Lost and Found 1 1 2 2 1 1 1 9
Lost and Found - Airport/TSA 1 1 2 2 1 1 1 9
Mishandling of Passenger Property 4 10 9 6 7 3 6 6 8 7 5 1 72
Mishandling of Passenger Property - Dam 1 2 4 1 1 2 1 2 14
Mishandling of Passenger Property - Dam 2 8 5 6 7 2 4 3 7 5 4 53
Mishandling of Passenger Property - Damaged/Missing Items--Unspecified Luggage 1 1
Mishandling of Passenger Property - Disa 1 1 1 1 4
No Jurisdiction 2 2 1 1 2 2 4 1 15
No Jurisdiction - No Referral 1 1 2
No Jurisdiction - Refer to CBP 1 1 1 2 2 2 1 10
No Jurisdiction - Refer to Other 2 1 3
Notice of Violation/Civil Penalties 1 1
Notice of Violation/Civil Penalties - General 1 1
Patdown 2 1 1 1 1 6
Patdown - Flyer 2 1 1 1 1 6
Persons w/ Disabilities (PWD) 1 2 3 2 2 1 4 7 2 3 27
Persons w/ Disabilities (PWD) - Breast Cx 1 1
Persons w/ Disabilities (PWD) - Cancer (general) Not Breast Cancer 1 1
Persons w/ Disabilities (PWD) - Cognitive /Developmental /Mental Disability 1 1
Persons w/ Disabilities (PWD) - Diabetes 1 1 2
Persons w/ Disabilities (PWD) - General 1 1
Persons w/ Disabilities (PWD) - Hearing Impairment 1 1
Persons w/ Disabilities (PWD) - Internal Medical Devices 1 1
Persons w/ Disabilities (PWD) - Medical Devices - Attached to the Body 1 1 2
Persons w/ Disabilities (PWD) - Medically Necessary 1 1 1 3
Persons w/ Disabilities (PWD) - Metal Implants (joint) 1 1
Persons w/ Disabilities (PWD) - Respiratory and Inhaler Equipment 1 1
Persons w/ Disabilities (PWD) - Service Animals 1 4 5
Persons w/ Disabilities (PWD) - Touch Aversion (pain/trauma) 1 1 2
Persons w/ Disabilities (PWD) - Visual Impairment 1 1
Persons w/ Disabilities (PWD) - Wheelchair/ Scooter/ Segway 1 1 1 1 4
Prohibited & Permitted Items 2 3 1 2 1 2 2 13
Prohibited & Permitted Items - Alcohol and Tobacco 2 1 1 4
Prohibited & Permitted Items - Breast Milk/Baby Formula/Breast Pump 1 1
Prohibited & Permitted Items - Firearm/Ammunition 1 1
Prohibited & Permitted Items - Food/Beverages 2 1 1 4
Prohibited & Permitted Items - General 2 2
Prohibited & Permitted Items - Liquids/Gels/Aerosols 1 1
Property - Special Handling 23 12 3 5 4 16 6 14 21 11 13 8 136
Property - Special Handling - Damaged It¢ 3 2 1 2 1 1 2 12
Property - Special Handling - Damaged It¢ 4 4 1 2 6 2 8 4 2 3 36
Property - Special Handling - Missing Iten 5 5 1 3 4 3 6 5 3 7 2 44
Property - Special Handling - Missing Iten 11 3 2 2 1 4 3 5 6 3 3 1 44
Request for Assistance 1 1
Request for Assistance - Other 1 1
Screening 16 9 5 7 6 15 9 18 12 18 18 25 158
Screening - Children 1 1
Screening - Crew Member or Airline Employee 1 1
Screening - Inconsistency 3 1 1 1 2 8
Screening - Lengthy Lines 1 1 1 2 6 3 6 6 4 30
Screening - Procedures/Process 13 8 4 4 5 1 6 10 7 12 11 21 112
Screening - Retrieving Abandoned/Confis| 2 2 1 5
Screening - Shoe Screening 1 1
2022 213 284 292 197 255 336 354 424 381 362 420 443 3,961
Additional Information Required/Insufficient Information 2 2
Additional Information Required/Insufficient Information - EMAIL ONLY 2 2
Airline 1 1 1 1 1 1 2 1 9
Airline - Lost Baggage 1 1 2
Airline - Policy/Regulations/Service 1 1 1 1 1 1 6
Airline - Wheelchair Assistance 1 1
Civil Rights 3 2 2 4 4 2 7 2 2 5 2 4 39
Civil Rights - Age 1 1
Civil Rights - Constitutional Rights 1 1
Civil Rights - National Origin 1 1
Civil Rights - Perceived Religion 1 1 2
Civil Rights - Profiling 1 2 3
Civil Rights - Race 1 3 1 1 2 1 3 12
Civil Rights - Racial Profiling or Discrimini 3 2 3 3 11
Civil Rights - Sex/Gender/Gender Identity- Not Trans¢ 1 1 1 1 1 1 6
Civil Rights - Sexual Orientation - Not Transgender 1 1
Civil Rights - Transgender Screening 1 1
Claims 1 2 3
Claims - General 2 2
Claims - Status 1 1
Current Topic 1 1
Current Topic - Current Topic 1 1
Customer Service 36 50 30 19 29 40 28 49 30 39 29 40 419
Customer Service - CSM 1 1 1 3
Customer Service - Others 1 1 1 1 4
Customer Service - TCC 1 1
Customer Service - TSO 36 49 28 19 28 40 27 49 29 38 29 39 411
DHS TRIP 1 1 1 1 4
DHS TRIP - General 1 1 1 3
DHS TRIP - Status 1 1
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|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
Duplicate E-mail 1 1 2
Duplicate E-mail - General 1 1 2
Expedited Passenger Screening Program 123 182 203 141 185 254 261 320 314 277 355 335 2,950
Expedited Passenger Screening Program - Active Duty Military 1 1 2 1 5
Expedited Passenger Screening Program 1 3 3 1 1 1 4 4 1 19
Expedited Passenger Screening Program 1 1
Expedited Passenger Screening Program 9 25 17 8 6 9 9 15 10 13 9 13 143
Expedited Passenger Screening Program 112 154 183 133 176 242 247 298 299 259 345 321 2,769
Expedited Passenger Screening Program - TSA/DHS Employees - Opt In 1 2 4 3 2 1 13
Identification (ID) Requirements 1 2 3
Identification (ID) Requirements - Domestic 1 1
Identification (ID) Requirements - International Travel 1 1
Identification (ID) Requirements - Minors | 1 1
Locks 1 1 1 1 1 2 4 11
Locks - Missing or Damaged Lock 1 1 1 1 1 2 4 11
Lost and Found 4 1 2 2 1 10
Lost and Found - Airport/TSA 4 1 2 2 1 10
Mishandling of Passenger Property 6 7 5 5 1 11 9 6 7 4 10 71
Mishandling of Passenger Property - Damaged/Missil 1 5 1 4 3 2 3 3 3 25
Mishandling of Passenger Property - Damaged/Missil 4 2 4 4 6 6 4 4 1 7 42
Mishandling of Passenger Property - Disarrayed Item 1 1 1 1 4
No Jurisdiction 2 4 1 1 1 4 3 4 1 2 3 3 29
No Jurisdiction - No Referral 1 3 1 1 6
No Jurisdiction - Refer to CBP 1 2 1 3 1 1 1 10
No Jurisdiction - Refer to Department of State 1 1
No Jurisdiction - Refer to Other 1 2 1 1 2 1 1 1 2 12
Patdown 2 1 2 4 4 13
Patdown - Flyer 2 1 2 4 4 13
Persons w/ Disabilities (PWD) 7 5 4 4 4 3 2 4 1 1 5 40
Persons w/ Disabilities (PWD) - Autism S| 1 1 1 3
Persons w/ Disabilities (PWD) - Breast Cx 1 1 2
Persons w/ Disabilities (PWD) - Cancer (general) Not Breast Cancer 1 1
Persons w/ Disabilities (PWD) - Diabetes| 1 1 1 1 4
Persons w/ Disabilities (PWD) - Diapers/Garments/Dressings/Mz 1 1
Persons w/ Disabilities (PWD) - Internal Medical Devices 1 1
Persons w/ Disabilities (PWD) - Medical Devices - Attached to tF 1 1 1 2 1 1 7
Persons w/ Disabilities (PWD) - Medically 2 1 1 1 5
Persons w/ Disabilities (PWD) - Mobility [ 1 2 1 1 5
Persons w/ Disabilities (PWD) - Prosthesi 1 1
Persons w/ Disabilities (PWD) - Respiratory and Inhaler Equipment 1 1
Persons w/ Disabilities (PWD) - Service Animals 1 1 1 3
Persons w/ Disabilities (PWD) - Wheelch 1 3 1 5
Persons w/ Disabilities (PWD) - Wounded Warrior 1 1
Prohibited & Permitted Iltems 3 3 1 7
Prohibited & Permitted Items - Alcohol an| 1 1
Prohibited & Permitted Items - Beauty & Grooming lte 1 1
Prohibited & Permitted Items - Electronic Devices 1 1
Prohibited & Permitted Items - Food/Beve| 2 1 1 4
Property - Special Handling 25 13 13 14 8 13 13 13 5 9 11 7 144
Property - Special Handling - Damaged It¢ 4 1 1 2 2 1 3 1 2 5 1 23
Property - Special Handling - Damaged It¢ 1 2 3 5 1 2 2 4 1 1 22
Property - Special Handling - Missing Iten 14 8 7 6 4 2 4 3 1 2 3 3 57
Property - Special Handling - Missing Iten 6 2 2 3 1 7 6 3 3 5 2 2 42
Screening 13 12 23 10 13 16 26 21 16 17 9 26 202
Screening - Crew Member or Airline Employee 1 1 1 3
Screening - Gate Pass 1 1 2
Screening - Inconsistency 2 2 4 1 1 2 6 2 2 1 3 7 33
Screening - Lengthy Lines 1 3 6 4 3 1 4 5 1 1 2 5 36
Screening - Procedures/Process 10 7 13 5 8 10 12 13 11 14 2 14 119
Screening - Retrieving Abandoned/Confiscated ltems 1 3 1 1 2 8
Screening - Shoe Screening 1 1
Transfer to Security Specialist 1 1
Transfer to Security Specialist - Reportable Communication 1 1
TWIC 1 1
TWIC - General 1 1
2023 452 459 451 440 1,802
Additional Information Required/Insufficient Information 1 1 2
Additional Information Required/Insufficient Informatic 1 1 2
Airline 1 1 1 2 5
Airline - Lost Baggage 1 1 2
Airline - Policy/Regulations/Service 1 1 2
Airline - Wheelchair Assistance 1 1
Civil Rights 4 6 8 2 20
Civil Rights - Civil Rights Violation (TSA Employee) 1 1
Civil Rights - National Origin 1 1
Civil Rights - Race 2 2 4 2 10
Civil Rights - Sex/Gender/Gender Identity; 2 1 1 4
Civil Rights - Transgender Screening 2 2 4
Customer Service 48 37 27 45 157
Customer Service - Others 1 1 1 3
Customer Service - TCC 1 1
Customer Service - TSO 46 36 26 45 153
Expedited Passenger Screening Program 332 353 357 329 1,371
Expedited Passenger Screening Program 1 2 2 5
Expedited Passenger Screening Program 12 15 8 6 41
Expedited Passenger Screening Program 318 338 346 321 1,323



TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
Expedited Passenger Screening Program 1 1 2
Locks 2 2
Locks - Missing or Damaged Lock 2 2
Lost and Found 1 1 1 3
Lost and Found - Airport/TSA 1 1 1 3
Mishandling of Passenger Property 5 13 6 9 33
Mishandling of Passenger Property - Dam 2 5 4 5 16
Mishandling of Passenger Property - Dam 3 7 2 4 16
Mishandling of Passenger Property - Disarrayed Item 1 1
No Jurisdiction 3 1 2 4 10
No Jurisdiction - Refer to CBP 2 1 3
No Jurisdiction - Refer to FAA 1 1
No Jurisdiction - Refer to Other 1 1 2 2 6
Patdown 2 2 2 4 10
Patdown - Flyer 2 2 2 4 10
Persons w/ Disabilities (PWD) 5 5 4 2 16
Persons w/ Disabilities (PWD) - Autism Spectrum 1 1 2
Persons w/ Disabilities (PWD) - Breast Cancer 1 1
Persons w/ Disabilities (PWD) - Diabetes 1 1 2
Persons w/ Disabilities (PWD) - General 1 1
Persons w/ Disabilities (PWD) - Hearing Impairment 2 2
Persons w/ Disabilities (PWD) - Medically 2 2
Persons w/ Disabilities (PWD) - Mobility [ 1 1
Persons w/ Disabilities (PWD) - Service A 1 1
Persons w/ Disabilities (PWD) - Wheelch 1 2 1 4
Property - Special Handling 7 15 11 15 48
Property - Special Handling - Damaged It¢ 2 5 4 3 14
Property - Special Handling - Damaged Items - Checl 2 2 3 7
Property - Special Handling - Missing Iten 2 7 3 4 16
Property - Special Handling - Missing Iten 3 1 2 5 11
Screening 43 24 32 26 125
Screening - Crew Member or Airline Empl 1 1 4 3 9
Screening - Inconsistency 6 4 1 15
Screening - Lengthy Lines 17 5 8 6 36
Screening - Procedures/Process 19 13 16 15 63
Screening - Retrieving Abandoned/Confiscated Items 1 1 2

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division



TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
ATW 19 13 5 10 6 8 8 3 6 7 9 8 102
2020 2 1 1 1 1 1 7
Customer Service 1 1
Customer Service - TSO 1 1
Locks 1 1
Locks - Missing or Damaged Lock 1 1
Mishandling of Passenger Property 1 1
Mishandling of Passenger Property - Damaged/Missing Items--Checked Baggage 1 1
Patdown 1 1
Patdown - Flyer 1 1
Property - Special Handling 1 1 2
Property - Special Handling - Damaged Items - Checked 1 1
Property - Special Handling - Missing Items - Checked 1 1
Screening 1 1
Screening - Procedures/Process 1 1
2021 1 1 3 1 1 1 1 3 3 15
Civil Rights 1 1
Civil Rights - Racial Profiling or Discrimination 1 1
Expedited Passenger Screening Program | 1 1 2 2 6
Expedited Passenger Screening Program - TSA PreCheck 1 1 2 2 6
Mishandling of Passenger Property | 1 1
Mishandling of Passenger Property - Damaged/Missing Items--C 1 1
Persons w/ Disabilities (PWD) 1 1
Persons w/ Disabilities (PWD) - Diabetes 1 1
Property - Special Handling 1 1 1 3
Property - Special Handling - Damaged Items - Carry-On 1 1
Property - Special Handling - Missing Iten 1 1 2
Screening 1 1 1 3
Screening - Lengthy Lines 1 1
Screening - Procedures/Process 1 1 2
2022 4 5 2 2 6 8 1 5 5 5 5 48
Civil Rights 1
Civil Rights - Sex/Gender/Gender Identity- Not Transgender 1 1
Customer Service 1 1 2
Customer Service - TSO 1 1 2
Expedited Passenger Screening Program 3 4 1 2 3 7 4 5 3 5 37
Expedited Passenger Screening Program - TSA Application Program 1 1 1 3
Expedited Passenger Screening Program 3 4 1 2 3 6 3 5 3 4 34
No Jurisdiction 1 1
No Jurisdiction - Refer to Other 1 1
Patdown 1 1
Patdown - Flyer 1 1
Property - Special Handling 1 1
Property - Special Handling - Missing Items - Checke 1 1
Screening 2 1 1 1 5
Screening - Inconsistency 1 1 1 3
Screening - Procedures/Process 1 1 2
2023 14 8 4 6 32
Expedited Passenger Screening Program 13 8 4 6 31
Expedited Passenger Screening Program 13 8 4 6 31
Screening 1 1
Screening - Procedures/Process 1 1
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|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
ATY 2 1 1 1 5
2021 1 1
Customer Service 1 1
Customer Service - TSO 1 1

2022 2 1 1 4
Civil Rights 1 1

Civil Rights - Sex/Gender/Gender Identity- Not Transt 1 1

Expedited Passenger Screening Program 1 1 2
Expedited Passenger Screening Program - TSA PreC 1 1 2

Mishandling of Passenger Property | 1 1
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checket 1 1
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
AUS 213 230 243 225 100 163 198 173 189 176 198 214 2,322
2020 35 33 18 6 5 9 17 12 18 153
Civil Rights 1 2 1 1 1 1 1 8
Civil Rights - National Origin 1 1
Civil Rights - Racial Profiling or Discrimination 1 1 1 1 1 5
Civil Rights - Screening of Religious Cultural and Ceremonial Items 1 1
Civil Rights - Sex/Gender/Gender Identity- Not Transgender 1 1
Customer Service 2 3 2 2 3 12
Customer Service - Others 1 1 2
Customer Service - TSO 1 2 2 2 3 10
Locks 3 1 1 1 6
Locks - Missing or Damaged Lock 3 1 1 1 6
Mishandling of Passenger Property 10 8 7 3 3 3 9 4 6 53
Mishandling of Passenger Property - Damaged/Missing Items--Carry-on Lug 1 2 1 1 2 7
Mishandling of Passenger Property - Damaged/Missing Items--Checked Bag 9 4 5 2 2 2 7 3 5 39
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 2 2 1 1 1 7
Patdown 3 1 1 5
Patdown - Flyer 3 1 1 5
Persons w/ Disabilities (PWD) 3 1 4
Persons w/ Disabilities (PWD) - Diabetes 1 1
Persons w/ Disabilities (PWD) - Medical Devices - Attached to the Body 1 1
Persons w/ Disabilities (PWD) - Medically Necessary Medication and Medical Supplies 1 1
Persons w/ Disabilities (PWD) - Wheelchair/ Scooter/ Segway 1 1
Property - Special Handling 1 6 8 2 1 3 5 4 5 45
Property - Special Handling - Damaged Items - Carry-On 2 1 1 1 5
Property - Special Handling - Damaged Items - Checked 5 1 4 1 1 3 15
Property - Special Handling - Missing Items - Carry-On 1 2 1 1 5
Property - Special Handling - Missing Items - Checked 3 2 3 1 2 2 3 4 20
Screening 5 9 1 1 1 1 2 20
Screening - Inconsistency 1 1
Screening - Lengthy Lines 1 1 2
Screening - Procedures/Process 5 8 1 1 2 17
2021 11 11 18 13 8 15 25 32 43 48 50 59 333
Airline 1 1
Airline - Policy/Regulations/Service 1 1
Civil Rights 1 1 2 1 2 2 9
Civil Rights - Hair Patdowns 1 1
Civil Rights - Racial Profiling or Discrimination 1 1 1 1 2 1 7
Civil Rights - Sexual Orientation - Not Transgender 1 1
Claims 1 1
Claims - Status 1 1
Customer Service 2 6 4 4 4 7 5 3 8 4 4 51
Customer Service - TCC 1 1
Customer Service - TSO 2 6 4 3 4 7 5 3 8 4 4 50
Duplicate E-mail 1 1
Duplicate E-mail - General 1 1
Expedited Passenger Screening Program 1 3 1 4 7 15 21 25 31 37 145
Expedited Passenger Screening Program - DoD 1 1
Expedited Passenger Screening Program - TSA Application Program 1 2 3 1 2 1 10
Expedited Passenger Screening Program - TSA PreCheck 1 3 1 3 5 1 20 25 29 36 134
Human Capital 1 1
Human Capital - Prospective Employment with TSA 1 1
Locks 2 1 1 4
Locks - Missing or Damaged Lock 2 1 1 4
Lost and Found 2 1 3
Lost and Found - Airport/TSA 2 1 3
Mishandling of Passenger Property 2 3 4 1 1 3 4 18
Mishandling of Passenger Property - Damaged/Missil 1 1 1 1 4
Mishandling of Passenger Property - Damaged/Missil 1 3 1 1 3 9
Mishandling of Passenger Property - Disa 2 1 2 5
No Jurisdiction 1 1 2
No Jurisdiction - Refer to Other 1 1 2
Patdown 1 2 3
Patdown - Children 1 1
Patdown - Flyer 2 2
Persons w/ Disabilities (PWD) 1 1 1 1 1 1 1 7
Persons w/ Disabilities (PWD) - Autism Spectrum 1 1
Persons w/ Disabilities (PWD) - Cognitive /Developmental /Mental Disability 1 1
Persons w/ Disabilities (PWD) - Medical Devices - Attached to the Body 1 1
Persons w/ Disabilities (PWD) - Medically Necessary Medication and Medical Supplies 1 1
Persons w/ Disabilities (PWD) - Metal Implants (joint) 1 1
Persons w/ Disabilities (PWD) - Prosthesis/Amputees 1 1 2
Prohibited & Permitted Items 1 1 1 1 4
Prohibited & Permitted Items - Alcohol and Tobacco 1 1
Prohibited & Permitted Items - Food/Beverages 1 1
Prohibited & Permitted Items - Knives/Tools/Razors/Sharp Objects 1 1 2
Property - Special Handling 3 5 2 1 1 2 2 7 4 3 30
Property - Special Handling - Damaged Items - Carry-On 1 1 2
Property - Special Handling - Damaged It<| 2 3 4 3 2 14
Property - Special Handling - Missing Items - Carry-On 1 1 2
Property - Special Handling - Missing Iten 1 2 1 1 1 2 2 1 1 12
Screening 4 1 4 4 4 5 7 5 8 11 53
Screening - Children 2 2
Screening - Inconsistency 1 1 2
Screening - Lengthy Lines 2 2 5 2 3 14
Screening - Procedures/Process 4 1 3 4 2 2 2 3 6 8 35
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|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
2022 59 92 97 60 59 130 167 136 137 111 136 137 1,321
Airline 1 1
Airline - Policy/Regulations/Service 1 1
Civil Rights 3 2 1 1 1 1 1 2 1 13
Civil Rights - Constitutional Rights 1 1
Civil Rights - Hair Patdowns 1 1 2
Civil Rights - Race 1 1 1 1 1 5
Civil Rights - Racial Profiling or Discrimination 1 1
Civil Rights - Screening of Religious or Cultural Garments 1 1
Civil Rights - Sex/Gender/Gender Identity; 1 1
Civil Rights - Transgender Screening 1 1 2
Customer Service 7 12 8 5 3 15 9 5 9 4 4 3 84
Customer Service - CSM 1 1
Customer Service - TSO 7 12 7 5 3 15 9 5 9 4 4 3 83
DHS TRIP 1 1
DHS TRIP - General 1 1
Expedited Passenger Screening Program 36 69 70 41 41 88 128 118 116 92 122 117 1,038
Expedited Passenger Screening Program - Active Duty Military 1 1
Expedited Passenger Screening Program - DoD 1 2 1 1 5
Expedited Passenger Screening Program 3 9 8 2 2 2 1 4 3 2 4 5 45
Expedited Passenger Screening Program 33 59 59 39 39 86 125 113 113 90 117 112 985
Expedited Passenger Screening Program - TSA/DHS Employees - Opt In 1 1 2
Locks 1 3 1 5
Locks - Missing or Damaged Lock 1 3 1 5
Mishandling of Passenger Property 1 1 3 3 2 1 2 1 2 16
Mishandling of Passenger Property - Damaged/Missing Items--Carry-on Luggage 2 1 1 1 5
Mishandling of Passenger Property - Dam| 1 3 3 1 8
Mishandling of Passenger Property - Disarrayed Item 1 1 1 3
No Jurisdiction 3 1 1 2 7
No Jurisdiction - No Referral 1 1 1 3
No Jurisdiction - Refer to Other 2 1 1 4
Patdown 2 1 1 1 1 4 1 2 3 3 19
Patdown - Flyer 2 1 1 1 1 3 1 2 3 3 18
Patdown - Flyer as Observer 1 1
Persons w/ Disabilities (PWD) 4 2 2 1 2 4 1 2 3 2 23
Persons w/ Disabilities (PWD) - Autism Spectrum 1 1
Persons w/ Disabilities (PWD) - Cognitive /Developmental /Mental Disability 1 1
Persons w/ Disabilities (PWD) - Diabetes| 1 1 2
Persons w/ Disabilities (PWD) - Diapers/Garments/Dressings/Masks 1 1
Persons w/ Disabilities (PWD) - General | 1 1 2
Persons w/ Disabilities (PWD) - Hearing Impairment 1 1
Persons w/ Disabilities (PWD) - Internal N| 1 1
Persons w/ Disabilities (PWD) - Medical Devices - Attached to the Body 1 1
Persons w/ Disabilities (PWD) - Medically Necessary 2 1 1 4
Persons w/ Disabilities (PWD) - Metal Im;| 1 1 1 3
Persons w/ Disabilities (PWD) - Mobility Disability (Not Wheelchair or Scooter) 1 1
Persons w/ Disabilities (PWD) - Prosthesi| 1 1
Persons w/ Disabilities (PWD) - Wheelchair/ Scooter/ Segway 1 1 1 1 4
Prohibited & Permitted Items | 1 1 2
Prohibited & Permitted Items - Food/Beverages 1 1
Prohibited & Permitted Items - Liquids/Ge| 1 1
Property - Special Handling 3 4 2 8 6 2 2 3 1 3 34
Property - Special Handling - Damaged Items - Carry-On 1 5 4 1 1 1 13
Property - Special Handling - Damaged It¢ 1 1 1 1 1 1 1 7
Property - Special Handling - Missing Iten 1 1 1 1 1 1 6
Property - Special Handling - Missing Iten 1 3 1 3 8
Screening 2 7 8 6 8 15 9 6 5 3 4 5 78
Screening - Crew Member or Airline Employee 1 1
Screening - Inconsistency 1 1 1 2 1 1 7
Screening - Lengthy Lines 2 1 1 5 8 1 2 1 1 22
Screening - Procedures/Process 2 4 6 3 3 6 4 4 4 3 2 2 43
Screening - Retrieving Abandoned/Confiscated Items 1 1 1 3
Screening - Shoe Screening 1 1
Screening - Traveling with Cash 1 1
2023 143 127 128 117 515
Airline 1 1
Airline - Policy/Regulations/Service 1 1
Civil Rights 2 2 4
Civil Rights - Age 1 1
Civil Rights - Race 1 1 2
Civil Rights - Sex/Gender/Gender Identity- Not Trans¢ 1 1
Customer Service 8 4 8 10 30
Customer Service - TSO 8 4 8 10 30
Expedited Passenger Screening Program 122 101 103 83 409
Expedited Passenger Screening Program - Active Duty Military 1 1
Expedited Passenger Screening Program - DoD 1 1 2
Expedited Passenger Screening Program 5 4 3 3 15
Expedited Passenger Screening Program 117 95 99 79 390
Expedited Passenger Screening Program - TSA/DHS 1 1
Lost and Found 1 1
Lost and Found - Airport/TSA 1 1
Mishandling of Passenger Property 4 3 6 13
Mishandling of Passenger Property - Damaged/Missil 1 2 4 7
Mishandling of Passenger Property - Damaged/Missil 3 1 2 6
No Jurisdiction 1 1
No Jurisdiction - Refer to Other 1 1



TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
Patdown 1 3 2 6
Patdown - Flyer 1 3 1 5
Patdown - Flyer as Observer 1 1
Persons w/ Disabilities (PWD) 1 2 2 3 8
Persons w/ Disabilities (PWD) - Diapers/Garments/D 1 1
Persons w/ Disabilities (PWD) - Medical [| 1 1
Persons w/ Disabilities (PWD) - Medically Necessary Medication and Medic 1 1
Persons w/ Disabilities (PWD) - Mobility Disability (N 1 1 2
Persons w/ Disabilities (PWD) - Service Animals 1 1
Persons w/ Disabilities (PWD) - Wheelchair/ Scooter/ Segway 1 1 2
Property - Special Handling 4 5 5 1 15
Property - Special Handling - Damaged It¢ 3 2 2 1 8
Property - Special Handling - Damaged Items - Checl 1 1 2
Property - Special Handling - Missing Items - Carry-C 2 2
Property - Special Handling - Missing Iten 1 2 3
Screening 7 4 5 1 27
Screening - Crew Member or Airline Empl 1 2 1 4
Screening - Inconsistency 1 1 4 6
Screening - Procedures/Process 4 3 3 6 16
Screening - Retrieving Abandoned/Confis| 1 1

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division



TSA Contact Center (TCC) Data Tool - FOIA

|Categories

10-Oct 11-Nov  12-Dec  01-Jan

06-Jun

08-Aug

09-Sep

Total

AVL

2020

Customer Service
Customer Service - TSO

Mishandling of Passenger Property
Mishandling of Passenger Property - Dam

Patdown
Patdown - Flyer

Property - Special Handling

27 20 28 1

a s A

aged/Missing ltems--Checked Baggage

Property - Special Handling - Damaged Items - Checked
Property - Special Handling - Missing Items - Checked

Screening
Screening - Procedures/Process

Screening - Retrieving Abandoned/Confiscated ltems

2021
Claims
Claims - General
Customer Service
Customer Service - TSO
Expedited Passenger Screening Program
Expedited Passenger Screening Program
Expedited Passenger Screening Program
Locks
Locks - Missing or Damaged Lock
Mishandling of Passenger Property

2 1

- TSA Application Program
- TSA PreCheck

Mishandling of Passenger Property - Disarrayed ltems--Carry-on or Checked

No Jurisdiction
No Jurisdiction - No Referral
Ombudsman
Ombudsman - General
Patdown
Patdown - Flyer
Property - Special Handling
Property - Special Handling - Damaged It¢
Property - Special Handling - Missing Itent

2 1
1
1 1

Property - Special Handling - Missing Items - Checked

Screening
Screening - Lengthy Lines
Screening - Procedures/Process

2022

Customer Service
Customer Service - TSO

Expedited Passenger Screening Program
Expedited Passenger Screening Program
Expedited Passenger Screening Program

Identification (ID) Requirements

Identification (ID) Requirements - Domestic

Mishandling of Passenger Property
Mishandling of Passenger Property - Dam
Mishandling of Passenger Property - Dam

No Jurisdiction
No Jurisdiction - Refer to Other

Patdown
Patdown - Flyer

Persons w/ Disabilities (PWD)

10

N
© = =~ B

N ©
-l WWwo ==

aged/Missing Items--Carry-on Luggage
aged/Missing ltems--Checked Baggage
1
1

Persons w/ Disabilities (PWD) - Prosthesis/Amputees and Casts

Prohibited & Permitted Items
Prohibited & Permitted Items - Food/Beve
Prohibited & Permitted Items - General
Property - Special Handling

1 1
rages 1

Property - Special Handling - Damaged Items - Carry-On
Property - Special Handling - Damaged Items - Checked
Property - Special Handling - Missing Items - Carry-On 1
Property - Special Handling - Missing Items - Checked 1 1

Screening
Screening - Inconsistency
Screening - Procedures/Process
2023
Civil Rights
Civil Rights - Race
Customer Service
Customer Service - TSO
Expedited Passenger Screening Program
Expedited Passenger Screening Program
Expedited Passenger Screening Program
Mishandling of Passenger Property
Mishandling of Passenger Property - Dam
Mishandling of Passenger Property - Dam
Patdown
Patdown - Flyer
Property - Special Handling
Property - Special Handling - Damaged It¢
Screening

15 11 14 9

10 12 8

10 12 8

AN 0

1
aged/Missing Items--Checked Ba¢ 1
1

1
2
2
2
2

Screening - Crew Member or Airline Empl;

Screening - Retrieving Abandoned/Confiscated Items 1

7
4

N = W=

13

-

9

-

24
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov 12-Dec 01-Jan 02-Feb 03-Mar

AVP 4 6 7 4 1 5
2020 2 1
Customer Service
Customer Service - TSO
Mishandling of Passenger Property
Mishandling of Passenger Property - Damaged/Missing ltems--Checked Baggage
Property - Special Handling 2 1
Property - Special Handling - Damaged Items - Checked 2 1
2021 1
Civil Rights
Civil Rights - Racial Profiling or Discrimination
Customer Service 1
Customer Service - TSO 1
Expedited Passenger Screening Program
Expedited Passenger Screening Program - TSA Application Program
Expedited Passenger Screening Program - TSA PreCheck
Patdown
Patdown - Flyer
2022 2 2 5 2 4
Civil Rights 1
Civil Rights - Racial Profiling or Discrimination 1
Customer Service 1
Customer Service - TSO 1
Expedited Passenger Screening Program 2 1 4 1 3
Expedited Passenger Screening Program - TSA Application Program
Expedited Passenger Screening Program 2 1 4 1 3
Mishandling of Passenger Property
Mishandling of Passenger Property - Disarrayed ltems--Carry-on or Checked
Patdown 1
Patdown - Flyer 1
Property - Special Handling 1
Property - Special Handling - Damaged Items - Checked 1
Screening
Screening - Inconsistency
2023 2 4
Expedited Passenger Screening Program 1
Expedited Passenger Screening Program 1 4
Patdown
Patdown - Flyer
Screening 1
Screening - Inconsistency 1

N
a s A AN
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TSA Contact Center (TCC) Data Tool - FOIA
|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
AZO 2 4 4 1 1 3 2 2 4
2020 1
Civil Rights
Civil Rights - Racial Profiling or Discrimination
Property - Special Handling | 1
Property - Special Handling - Damaged Items - Checked 1
2021 1 1 1 1 3
Customer Service 1
Customer Service - TSO 1
Expedited Passenger Screening Program 1 1
Expedited Passenger Screening Program - TSA PreCheck 1 1
Property - Special Handling | 1
Property - Special Handling - Missing Items - Checked 1
Screening 1
Screening - Inconsistency
Screening - Procedures/Process 1
2022 1 2 1 1 2 1 2
Customer Service 1
Customer Service - TSO 1
Expedited Passenger Screening Program 2 1 2 2 1
Expedited Passenger Screening Program - TSA PreCheck 2 1 2 2 1
Property - Special Handling | 1
Property - Special Handling - Damaged Items - Checked 1
Transfer to Security Specialist
Transfer to Security Specialist - Reportable Communication
2023 1
Customer Service
Customer Service - TSO
Expedited Passenger Screening Program
Expedited Passenger Screening Program - TSA PreC
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TSA Contact Center (TCC) Data Tool - FOIA
|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
BBG 1 1 1
2021 1 1
Customer Service
Customer Service - TSO
Patdown 1
Patdown - Flyer 1
Prohibited & Permitted Items 1
Prohibited & Permitted Items - Sporting Goods 1
Screening 1
Screening - Procedures/Process 1
2022 1
Mishandling of Passenger Property 1
Mishandling of Passenger Property - Damaged/Missing Items--Checked Baggage 1

A O NN

[N U N N ?
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TSA Contact Center (TCC) Data Tool - FOIA
|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
BDL 123 75 105 82 56 83 70 74 75 83 81 73 980
2020 16 15 13 1 1 7 4 9 5
Civil Rights 1 1 1 2
Civil Rights - Hair Patdowns 1
Civil Rights - Perceived Religion 1
Civil Rights - Racial Profiling or Discrimination
Civil Rights - Sex/Gender/Gender Identity- Not Transgender 1
Customer Service 1 3
Customer Service - Others
Customer Service - TSO 1 3
Locks 2
Locks - Missing or Damaged Lock 2
Lost and Found
Lost and Found - Airport/TSA
Mishandling of Passenger Property 3
Mishandling of Passenger Property - Damaged/Missing Items--Checked Bag 3 4 1
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1
Patdown
Patdown - Flyer 1
Persons w/ Disabilities (PWD) 1 2
Persons w/ Disabilities (PWD) - Diabetes 1
Persons w/ Disabilities (PWD) - General 1
Persons w/ Disabilities (PWD) - Medically Necessary Medication and Medical Supplies 1
Property - Special Handling | 5 2 3 1 1 2 1
Property - Special Handling - Damaged Items - Carry-On 1
Property - Special Handling - Damaged Items - Checked 2 2
Property - Special Handling - Missing Items - Carry-On 1
Property - Special Handling - Missing Items - Checked 3 2 1 1 1 1
Screening 3 3 4 1 1 1
Screening - Inconsistency 1
Screening - Lengthy Lines 1
Screening - Procedures/Process 2 3 3 1 1
2021 9 6 9 8 8 4 9 13 14 29 23 20
Civil Rights 1 1 1 1
Civil Rights - Hair Patdowns 1
Civil Rights - National Origin
Civil Rights - Racial Profiling or Discrimination 1 1
Civil Rights - Sex/Gender/Gender Identity- Not Transgender 1
Claims 1
Claims - Status 1
Customer Service 2 3 2 2 1 1 4 2 6 3 4
Customer Service - CSM 1
Customer Service - TCC 1
Customer Service - TSO 2 3 1 1 1 1
Expedited Passenger Screening Program 1 1 2
Expedited Passenger Screening Program - TSA Application Program
Expedited Passenger Screening Program - TSA PreCheck 1 1 2 4 10 15 13
Locks 1 1
Locks - General 1
Locks - Missing or Damaged Lock 1
Mishandling of Passenger Property 3 1 2 1 2
Mishandling of Passenger Property - Damaged/Missing Items--Carry-on Lug 1 1
Mishandling of Passenger Property - Dam| 3 1 1 1
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1
Patdown 1
Patdown - Flyer 1
Persons w/ Disabilities (PWD) 2 1 1 1 2
Persons w/ Disabilities (PWD) - Diabetes 1
Persons w/ Disabilities (PWD) - Medical Devices - Attached to the Body 1 1
Persons w/ Disabilities (PWD) - Medically Necessary Medication and Medical Supplies 1
Persons w/ Disabilities (PWD) - Wheelchair/ Scooter/ Segway 2 1
Prohibited & Permitted Iltems | 1 1 1 1
Prohibited & Permitted Items - Food/Beverages 1 1
Prohibited & Permitted Items - Knives/Tools/Razors/Sharp Objects 1
Prohibited & Permitted Items - Lighters/Matches 1
Property - Special Handling 2 4 1 2 2 3 3
Property - Special Handling - Damaged It¢ 1
Property - Special Handling - Damaged Items - Checl 1
Property - Special Handling - Missing Items - Carry-On 1
Property - Special Handling - Missing Iten 1 2 1 1 1
Screening 2 1 2 5 2 1 2 1 6
Screening - Crew Member or Airline Employee 1
Screening - Inconsistency 1 1 1
Screening - Lengthy Lines 1 1 2
Screening - Procedures/Process 2 1 4 2 1 1 5 1
2022 31 27 48 21 33 66 60 60 54 50 49 48 547
Airline 1
Airline - Policy/Regulations/Service 1
Civil Rights 2 3 1 2 1 1 3 1
Civil Rights - Hair Patdowns 2
Civil Rights - Not Specified 1
Civil Rights - Profiling 1
Civil Rights - Race 1 2 1
Civil Rights - Racial Profiling or Discrimini 2
Civil Rights - Screening of Religious Cultural and Ceremonial Ite 1
Civil Rights - Sex/Gender/Gender Identity- Not Transgender 1
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
Civil Rights - Transgender Screening 1 1 2
Claims 1 1
Claims - General 1 1
Customer Service 6 3 5 4 3 3 1 7 5 5 4 2 48
Customer Service - TSO 6 3 5 4 3 3 1 7 5 5 4 2 48
Expedited Passenger Screening Program 15 20 38 15 26 57 51 47 36 34 40 42 421
Expedited Passenger Screening Program - DoD 1 1
Expedited Passenger Screening Program - TSA Appl 3 2 2 2 1 3 2 1 5 21
Expedited Passenger Screening Program| 15 17 36 13 24 57 51 46 33 30 39 37 398
Expedited Passenger Screening Program - TSA/DHS Employees - Opt In 1 1
Identification (ID) Requirements | 1 1
Identification (ID) Requirements - Domestic 1 1
Mishandling of Passenger Property | 1 3 1 1 6
Mishandling of Passenger Property - Damaged/Missing Items--Carry-on Luggage 1 1 2
Mishandling of Passenger Property - Damaged/Missing Items--Checked Baggage 1 2 1 4
Patdown 1 2 3
Patdown - Flyer 1 2 3
Persons w/ Disabilities (PWD) 2 1 1 2 1 7
Persons w/ Disabilities (PWD) - Diabetes 1 1 2
Persons w/ Disabilities (PWD) - Hearing | 1 1
Persons w/ Disabilities (PWD) - Mobility Disability (Not Wheelchair or Scooter) 1 1 2
Persons w/ Disabilities (PWD) - Ostomy/Ostomates 1 1
Persons w/ Disabilities (PWD) - Touch Aversion (pain/trauma) 1 1
Property - Special Handling 2 2 1 1 1 1 1 3 1 1 14
Property - Special Handling - Damaged It¢ 1 1 1 1 1 5
Property - Special Handling - Missing Iten 1 1 1 3
Property - Special Handling - Missing Items - Checke 1 1 1 2 1 6
Screening 4 1 1 2 2 6 3 3 5 3 1 31
Screening - Children 1 1
Screening - Crew Member or Airline Employee 1 1
Screening - Inconsistency 1 1 1 1 1 5
Screening - Lengthy Lines 1 1
Screening - Procedures/Process 3 1 2 2 6 2 2 3 2 23
2023 83 42 48 37 210
Civil Rights 1 1 2
Civil Rights - National Origin 1 1
Civil Rights - Sex/Gender/Gender Identity- Not Trans¢ 1 1
Customer Service 6 1 1 2 20
Customer Service - CSM 1 1
Customer Service - TSO 6 10 1 2 19
Expedited Passenger Screening Program 63 29 40 33 165
Expedited Passenger Screening Program 1 1 2
Expedited Passenger Screening Program 4 2 1 7
Expedited Passenger Screening Program 58 28 38 32 156
Mishandling of Passenger Property 1 1 1 3
Mishandling of Passenger Property - Damaged/Missing Items--C 1 1
Mishandling of Passenger Property - Damaged/Missing ltems--Checked Bag 1 1
Mishandling of Passenger Property - Disa 1 1
No Jurisdiction 1 1
No Jurisdiction - Refer to Other 1 1
Patdown 3 1 4
Patdown - Flyer 3 1 4
Persons w/ Disabilities (PWD) 1 1 2
Persons w/ Disabilities (PWD) - Hearing | 1 1
Persons w/ Disabilities (PWD) - Touch Aversion (pain/trauma) 1 1
Property - Special Handling 4 1 1 6
Property - Special Handling - Damaged It¢ 1 1 2
Property - Special Handling - Damaged It¢ 1 1
Property - Special Handling - Missing Iten 2 2
Property - Special Handling - Missing Items - Checked 1 1
Screening 5 2 7
Screening - Lengthy Lines 2 2
Screening - Procedures/Process 2 2 4
Screening - Retrieving Abandoned/Confis| 1 1
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TSA Contact Center (TCC) Data Tool - FOIA
|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
BET 1 6 2 1 1 3
2020
Patdown
Patdown - Flyer
Screening
Screening - Procedures/Process

-

RGN Ny
D A AN AW D ONN a2 A NN WO

Ao AN

2021
Customer Service 1
Customer Service - TSO 1
Mishandling of Passenger Property 1
Mishandling of Passenger Property - Damaged/Missing Items--Checked Baggage 1
Screening 1 1
Screening - Inconsistency 1 1
2022 1 1 1 1 2
Civil Rights 1
Civil Rights - Racial Profiling or Discrimination 1
Customer Service 1
Customer Service - TSO 1
Expedited Passenger Screening Program 1 1 2
Expedited Passenger Screening Program - TSA Application Program 1
Expedited Passenger Screening Program - TSA PreCheck
2023
Civil Rights
Civil Rights - Not Specified
Expedited Passenger Screening Program
Expedited Passenger Screening Program - TSA PreCheck
Screening 1
Screening - Procedures/Process 1

BA -
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TSA Contact Center (TCC) Data Tool - FOIA
|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
BFD 1 1 1 3
2022 1 1 1 3
Expedited Passenger Screening Program 1 1 2
Expedited Passenger Screening Program - TSA PreC 1 1 2
1 1
1

Property - Special Handling
Property - Special Handling - Missing Items - Carry-On

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division



TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
BFF 1 1 1 1 1 5
2022 1 1 1 1 1 5
Expedited Passenger Screening Program 1 1 1 1 1 5

Expedited Passenger Screening Program - TSA PreCheck 1 1 1 1 1 5

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division



Customer Service
Customer Service - TSO
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
BFL 1 2 2 2 4 3 3 3 5 1 3 29
2020 1 1 2
Mishandling of Passenger Property 1 1
Mishandling of Passenger Property - Damaged/Missing Items--Checked Baggage 1 1
Property - Special Handling 1 1
Property - Special Handling - Missing Items - Checked 1 1

2021 1 2 1 2 2 2 1 11
Customer Service 1 1
Customer Service - Others 1 1
Expedited Passenger Screening Program 2 1 3
Expedited Passenger Screening Program - TSA PreCheck 2 1 3
Mishandling of Passenger Property 1 1 1 3
Mishandling of Passenger Property - Damaged/Missing Items--Carry-on Luggage 1 1
Mishandling of Passenger Property - Dam 1 1 2

No Jurisdiction 1 1

No Jurisdiction - Refer to Other 1 1
Property - Special Handling 1 1 2
Property - Special Handling - Missing Items - Checked 1 1 2
Screening 1 1
Screening - Procedures/Process 1 1

2022 2 1 2 1 1 1 4 3 15
Customer Service 1 1
Customer Service - TSO 1 1
Expedited Passenger Screening Program 1 1 1 1 2 6
Expedited Passenger Screening Program - TSA PreC 1 1 1 1 2 6
Mishandling of Passenger Property 1 1 2
Mishandling of Passenger Property - Damaged/Missing Items--Checked Baggage 1 1
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1 1
Persons w/ Disabilities (PWD) 2 2
Persons w/ Disabilities (PWD) - Medical Devices - Attached to the Body 2 2
Property - Special Handling 1 1
Property - Special Handling - Damaged Items - Checked 1 1
Screening 1 1 1 3
Screening - Inconsistency 1 1
Screening - Procedures/Process 1 1
Screening - Retrieving Abandoned/Confiscated Items 1 1

2023 1 1
1

1



TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
BFM 2 1 1 1 1 1 1 8
2020 1 1
Property - Special Handling 1 1
Property - Special Handling - Damaged Items - Checked 1 1

2021 2 1 1 1 5
Customer Service 1 1
Customer Service - TSO 1 1

Expedited Passenger Screening Program 1 1
Expedited Passenger Screening Program - TSA PreCheck 1 1

Mishandling of Passenger Property 2 1 3
Mishandling of Passenger Property - Dam 2 1 3

2023 1 1 2
Expedited Passenger Screening Program 1 1 2
Expedited Passenger Screening Program - TSA PreC 1 1 2
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
BGM 1 1 1 3
2020 1 1
Screening 1 1
Screening - Procedures/Process 1 1
2022 1 1
Screening 1 1
Screening - Procedures/Process 1 1
2023 1 1
Expedited Passenger Screening Program 1 1
Expedited Passenger Screening Program 1 1
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
BGR 11 3 4 1 8 4 6 5 11 5 10 6 74
2020 1 1 2
Customer Service 1 1
Customer Service - TSO 1 1
Mishandling of Passenger Property 1 1
Mishandling of Passenger Property - Damaged/Missing Items--Checked Baggage 1 1
2021 2 2 1 2 4 1 12
Civil Rights 1 1
Civil Rights - Racial Profiling or Discrimination 1 1
Customer Service 1 1
Customer Service - TSO 1 1
Expedited Passenger Screening Program 1 1 2
Expedited Passenger Screening Program - TSA PreCheck 1 1 2
Locks 1 1 2
Locks - Missing or Damaged Lock 1 1 2
Patdown 1 1
Patdown - Flyer 1 1
Prohibited & Permitted Items 1 1
Prohibited & Permitted Items - Food/Beverages 1 1
Property - Special Handling 1 1 2
Property - Special Handling - Missing Items - Carry-On 1 1 2
Screening 1 1 2
Screening - Lengthy Lines 1 1
Screening - Procedures/Process 1 1
2022 5 1 2 1 6 4 5 3 10 2 6 5 50
Civil Rights 1 1
Civil Rights - Hair Patdowns 1 1
Customer Service 1 1 1 1 1 5
Customer Service - TSO 1 1 1 1 1 5
Expedited Passenger Screening Program 2 1 1 5 2 4 7 3 5 30
Expedited Passenger Screening Program - TSA Application Program 1 1 2
Expedited Passenger Screening Program 2 1 5 2 4 6 3 5 28
Mishandling of Passenger Property 1 1
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1 1
No Jurisdiction 1 1
No Jurisdiction - Refer to Other 1 1
Patdown 1 1 2
Patdown - Children 1 1
Patdown - Flyer 1 1
Property - Special Handling 1 1 2
Property - Special Handling - Damaged Items - Carry-On 1 1
Property - Special Handling - Missing Items - Carry-On 1 1
Screening 1 2 3 1 1 8
Screening - Procedures/Process 1 2 3 1 1 8
2023 6 2 2 10
Customer Service 1 1
Customer Service - TSO 1 1
Expedited Passenger Screening Program 4 1 2 7
Expedited Passenger Screening Program 4 1 2 7
Patdown 1 1
Patdown - Flyer as Observer 1 1
Screening 1 1
Screening - Procedures/Process 1 1
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
BHB 1 1
2022 1 1
Hazardous Materials Safety 1 1
Hazardous Materials Safety - General 1 1
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories

10-Oct 11-Nov  12-Dec

01-Jan

02-Feb

03-Mar

04-Apr

05-May

06-Jun

07-Jul

08-Aug

09-Sep

Total

BHM

2020

Customer Service
Customer Service - TSO

Mishandling of Passenger Property
Mishandling of Passenger Property - Dam
Mishandling of Passenger Property - Disa!

Patdown
Patdown - Flyer

Persons w/ Disabilities (PWD)

38 47 45

aged/Missing ltems--Checked Ba¢
rrayed Items--Carry-on or Checked

Persons w/ Disabilities (PWD) - Service Animals

Property - Special Handling

Property - Special Handling - Damaged Items - Carry-On
Property - Special Handling - Missing Items - Carry-On
Property - Special Handling - Missing Items - Checked

Screening
Screening - Lengthy Lines
Screening - Procedures/Process
2021
Civil Rights
Civil Rights - Constitutional Rights

Civil Rights - Racial Profiling or Discrimination
Civil Rights - Sexual Orientation - Not Transgender

Civil Rights - Transgender Screening
Customer Service
Customer Service - CSM
Customer Service - TSO
Expedited Passenger Screening Program
Expedited Passenger Screening Program
Expedited Passenger Screening Program
Locks
Locks - Missing or Damaged Lock
Mishandling of Passenger Property
Mishandling of Passenger Property - Dam
Mishandling of Passenger Property - Disal
Patdown
Patdown - Flyer
Property - Special Handling

2 1 2
2 1 2
- TSA Application Program

- TSA PreCheck

1
aged/Missing ltems--Checked Baggage
1

Property - Special Handling - Damaged Items - Checked
Property - Special Handling - Missing Items - Carry-On
Property - Special Handling - Missing Items - Checke 1

Screening
Screening - Inconsistency
Screening - Lengthy Lines
Screening - Procedures/Process
2022
Civil Rights
Civil Rights - Race
Customer Service
Customer Service - TSO
Duplicate E-mail
Duplicate E-mail - General
Expedited Passenger Screening Program
Expedited Passenger Screening Program
Expedited Passenger Screening Program
Expedited Passenger Screening Program
Expedited Passenger Screening Program
Locks
Locks - Missing or Damaged Lock
Mishandling of Passenger Property
Mishandling of Passenger Property - Dam
Patdown
Patdown - Flyer
Persons w/ Disabilities (PWD)
Persons w/ Disabilities (PWD) - Cognitive
Persons w/ Disabilities (PWD) - Diabetes

13 20 10

[ I

5

-

- DoD
- TSA Appl 3 1
5 9 7
- TSA/DHS Employees - Opt In
2
2

aged/Missing ltems--Checked Ba¢
2 1
/Developmental /Mental Disability

1

2

(
Persons w/ Disabilities (PWD) - Medical Devices - Attached to the Body
(

Persons w/ Disabilities (PWD) - Medically,
Property - Special Handling
Property - Special Handling - Damaged It¢
Property - Special Handling - Damaged It¢
Property - Special Handling - Missing Itent
Screening
Screening - Inconsistency
Screening - Lengthy Lines
Screening - Procedures/Process
2023
Civil Rights
Civil Rights - Race
Customer Service
Customer Service - TSO
Expedited Passenger Screening Program
Expedited Passenger Screening Program
Mishandling of Passenger Property
Mishandling of Passenger Property - Dam
Patdown

a e aw

22 25 33

3
3
17
17

20
20

-
I IS IS RS I

aged/Missil

1 1

47

[N - 1)

30

12
12
12
12

25

NN O

15

38

AN WA N

34

-

a a2

28

N N

14

w AN O

29
3
1
1

- 2N W=

39

- o

24

[ 3N TR

15

15

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division

38

[N Y

27

22

N
_a A a s

38
2
1
1

23

34
2

10

a a2 o

22

452

w
-

-
NNBROON- 2 a0 0 0o

~
[N N

) NN N
BWNN -~ W

WN=20W-=a2NONNBRENDOO - -

236

N2 WOW-a a0 2NN AN

- [
- O W o

110

29
29
65
65

w NN



TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
Patdown - Flyer 1 1 1 3

Property - Special Handling 1 1 2

Property - Special Handling - Damaged Items - Carry-On 1 1

Property - Special Handling - Missing Iten 1 1

Screening 1 3 4 8

Screening - Inconsistency 1 1

Screening - Lengthy Lines 1 1 2

Screening - Procedures/Process 2 2 4

Screening - Retrieving Abandoned/Confiscated ltems 1 1
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
BIH 1 1 1 2 5
2022 1 1 1 2 5
Expedited Passenger Screening Program 1 1 1 3

Expedited Passenger Screening Program - TSA PreCheck 1 1 1 3

Property - Special Handling 1 1 2

Property - Special Handling - Damaged Items - Checked 1 1

1 1

Property - Special Handling - Missing Items - Checked
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
BIL 13 11 16 12 11 9 7 4 9 8 21 7 128
2020 2 4 1 2 4 1 14
Customer Service 1 1
Customer Service - TSO 1 1
Mishandling of Passenger Property 1 2 3
Mishandling of Passenger Property - Damaged/Missing Items--Checked Baggage 2 2
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1 1
Patdown 1 1
Patdown - Flyer 1 1
Persons w/ Disabilities (PWD) 1 1 2
Persons w/ Disabilities (PWD) - Hearing Impairment 1 1
Persons w/ Disabilities (PWD) - Mobility Disability (Not Wheelchair or Scooter) 1 1
Property - Special Handling 2 1 3
Property - Special Handling - Damaged Items - Checked 1 1
Property - Special Handling - Missing Items - Checked 2 2
Screening 1 2 1 4
Screening - Lengthy Lines 1 1
Screening - Procedures/Process 2 1 3
2021 2 1 3 3 2 2 2 1 4 2 22
Civil Rights 1 1 2
Civil Rights - Constitutional Rights 1 1
Civil Rights - Racial Profiling or Discrimination 1 1
Customer Service 1 1 1 3
Customer Service - TSO 1 1 1 3
Expedited Passenger Screening Program 1 1 3 1 6
Expedited Passenger Screening Program - TSA PreCheck 1 1 3 1 6
Identification (ID) Requirements 1 1
Identification (ID) Requirements - Domestic 1 1
Locks 1 1
Locks - Missing or Damaged Lock 1 1
Mishandling of Passenger Property 1 1 2
Mishandling of Passenger Property - Damaged/Missing Items--Checked Baggage 1 1 2
Patdown 1 1
Patdown - Flyer 1 1
Property - Special Handling 1 1 1 1 4
Property - Special Handling - Damaged It¢ 1 1 1 3
Property - Special Handling - Missing Items - Carry-On 1 1
Screening 1 1 2
Screening - Inconsistency 1 1
Screening - Procedures/Process 1 1
2022 6 4 7 8 2 5 2 6 5 13 4 62
Civil Rights 1 1 1 3
Civil Rights - National Origin 1 1
Civil Rights - Sex/Gender/Gender Identity- Not Transgender 1 1 2
Customer Service 1 1 2
Customer Service - TSO 1 1 2
Expedited Passenger Screening Program 5 2 5 7 1 4 2 6 5 8 4 49
Expedited Passenger Screening Program 1 1 1 1 4
Expedited Passenger Screening Program 4 1 4 6 1 4 2 6 5 8 4 45
Patdown 2 2
Patdown - Flyer 2 2
Persons w/ Disabilities (PWD) 1 1 2
Persons w/ Disabilities (PWD) - Diabetes 1 1
Persons w/ Disabilities (PWD) - General 1 1
Prohibited & Permitted Iltems 2
Prohibited & Permitted Items - Firearm/Ammunition 1 1
Prohibited & Permitted Items - Liquids/Gels/Aerosols 1 1
Screening 1 1 2
Screening - Procedures/Process 1 1 2
2023 5 7 9 9 30
Customer Service 1 1
Customer Service - TSO 1 1
Expedited Passenger Screening Program 4 4 6 8 22
Expedited Passenger Screening Program - TSA Appl 1 1 2
Expedited Passenger Screening Program 4 3 5 8 20
Locks 2 2
Locks - Missing or Damaged Lock 2 2
Mishandling of Passenger Property 1 1
Mishandling of Passenger Property - Damaged/Missing Items--C 1 1
Patdown 1 1
Patdown - Flyer 1 1
Property - Special Handling 1 1 2
Property - Special Handling - Damaged It¢ 1 1
Property - Special Handling - Missing Items - Checked 1 1
Screening 1 1
Screening - Lengthy Lines 1 1
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
BIS 9 7 5 10 8 5 3 10 4 10 9 6 86
2020 1 3 1 1 1 1 2 10
Customer Service 2 1 3
Customer Service - Others 1 1
Customer Service - TSO 2 2
Mishandling of Passenger Property 1 1 1 3
Mishandling of Passenger Property - Damaged/Missing Items--Checked Baggage 1 1 2
Mishandling of Passenger Property - Disarrayed ltems--Carry-on or Checker 1 1
Patdown 1 1
Patdown - Non-Flyer 1 1
Property - Special Handling 1 1 1 3
Property - Special Handling - Damaged Items - Checked 1 1 2
Property - Special Handling - Missing Items - Checked 1 1
2021 1 1 2 1 4 1 2 4 1 17
Customer Service 1 1 1 3
Customer Service - TSO 1 1 1 3
Expedited Passenger Screening Program 1 1 1 3
Expedited Passenger Screening Program - TSA PreCheck 1 1 1 3
Locks 1 1
Locks - Missing or Damaged Lock 1 1
Lost and Found 1 1
Lost and Found - Airport/TSA 1 1
Mishandling of Passenger Property 1 1 1 3
Mishandling of Passenger Property - Dam 1 1
Mishandling of Passenger Property - Damaged/Missing Items--Unspecified Luggage 1 1
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1 1
Persons w/ Disabilities (PWD) 1 1
Persons w/ Disabilities (PWD) - Diabetes 1 1
Property - Special Handling 1 3
Property - Special Handling - Damaged Items - Checked 1 1
Property - Special Handling - Missing Items - Carry-C 1 1
Property - Special Handling - Missing Items - Checked 1 1
Screening 1 1 2
Screening - Procedures/Process 1 1
Screening - Retrieving Abandoned/Confiscated Items 1 1
2022 3 3 2 3 4 4 2 5 2 6 5 5 44
Customer Service 1 1 2
Customer Service - TSO 1 1 2
Expedited Passenger Screening Program 3 2 1 3 4 2 1 4 2 2 3 5 32
Expedited Passenger Screening Program - TSA Application Program 1 1
Expedited Passenger Screening Program 3 2 1 3 4 2 1 4 2 1 3 5 31
Patdown 1 1 2
Patdown - Flyer 1 1 2
Property - Special Handling 1 1
Property - Special Handling - Missing Items - Checke 1 1
Screening | 1 1 1 3 1 7
Screening - Crew Member or Airline Employee 1 1
Screening - Procedures/Process | 1 1 2 1 5
Screening - Retrieving Abandoned/Confiscated Items 1 1
2023 5 3 3 4 15
Airline 1 1
Airline - Policy/Regulations/Service 1 1
Customer Service 1 1 2
Customer Service - TSO 1 1 2
Expedited Passenger Screening Program 4 1 2 4 11
Expedited Passenger Screening Program 4 1 2 4 11
Property - Special Handling 1 1
Property - Special Handling - Missing Items - Checked 1 1
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories

10-Oct 11-Nov  12-Dec  01-Jan

02-Feb

03-Mar

04-Apr

05-May

06-Jun

07-Jul

08-Aug

09-Sep Total

BJI

2020
Mishandling of Passenger Property
Mishandling of Passenger Property - Dam
Mishandling of Passenger Property - Dam
Screening
Screening - Procedures/Process
2021
Customer Service
Customer Service - TSO
Expedited Passenger Screening Program
Expedited Passenger Screening Program
Prohibited & Permitted Items

2 3 1 3
1

aged/Missing Items--Carry-on Luggage
aged/Missing ltems--Checked Baggage

- TSA PreCheck

Prohibited & Permitted Items - Liquids/Gels/Aerosols 1

Screening
Screening - Inconsistency
2022
Customer Service
Customer Service - TSO
Expedited Passenger Screening Program
Expedited Passenger Screening Program
Expedited Passenger Screening Program
Hazardous Materials Safety
Hazardous Materials Safety - General
Mishandling of Passenger Property
Mishandling of Passenger Property - Dam
Patdown
Patdown - Non-Flyer
Property - Special Handling

- TSA Appl 1
- TSA PreCheck

aged/Missing ltems--Checked Baggage
1
1

Property - Special Handling - Damaged Items - Checked

Screening

Screening - Procedures/Process
2023

Expedited Passenger Screening Program
Expedited Passenger Screening Program

Screening
Screening - Crew Member or Airline Empl
Screening - Lengthy Lines
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
BKW 1 3 2 1 1 8
2021 1 1 1 3
Expedited Passenger Screening Program 1 1 2
Expedited Passenger Screening Program - TSA PreCheck 1 1 2
Mishandling of Passenger Property | 1 1
Mishandling of Passenger Property - Damaged/Missi 1 1
2022 1 1 2
Expedited Passenger Screening Program 1 1 2
Expedited Passenger Screening Program 1 1 2
2023 2 1 3
Expedited Passenger Screening Program 2 1 3
Expedited Passenger Screening Program - TSA PreC 2 1 3
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
BLI 2 4 2 6 2 4 3 4 7 9 10 6 59
2020 3 2 1 1 7
Civil Rights 1 1
Civil Rights - Sex/Gender/Gender Identity- Not Transgender 1 1
Mishandling of Passenger Property 1 1
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1 1
Patdown 2 1 3
Patdown - Flyer 2 1 3
Persons w/ Disabilities (PWD) 1 1
Persons w/ Disabilities (PWD) - General 1 1
Property - Special Handling 1 1
Property - Special Handling - Missing Items - Carry-On 1 1
2021 1 3 2 2 1 9
Civil Rights 1 1
Civil Rights - Racial Profiling or Discrimination 1 1
Customer Service 2 2
Customer Service - TSO 2 2
Expedited Passenger Screening Program 1 1 1 3
Expedited Passenger Screening Program - TSA PreCheck 1 1 1 3
Mishandling of Passenger Property 1 1
Mishandling of Passenger Property - Damaged/Missing Items--C 1 1
Patdown 1 1
Patdown - Flyer 1 1
Persons w/ Disabilities (PWD) 1 1
Persons w/ Disabilities (PWD) - Medically Necessary Medication and Medical Supplies 1 1
2022 1 2 2 3 4 4 6 7 5 34
Civil Rights 1 1
Civil Rights - Sex/Gender/Gender Identity- Not Transgender 1 1
Customer Service 1 1 2 1 5
Customer Service - TSO 1 1 2 1 5
Expedited Passenger Screening Program 2 2 2 2 2 3 5 3 21
Expedited Passenger Screening Program - TSA PreCheck 1 2 2 2 2 3 5 3 20
Expedited Passenger Screening Program - TSA/DHS Employees - Opt In 1 1
Mishandling of Passenger Property 1 1
Mishandling of Passenger Property - Damaged/Missing Items--Checked Baggage 1 1
Patdown 1 1
Patdown - Flyer 1 1
Persons w/ Disabilities (PWD) 1 1
Persons w/ Disabilities (PWD) - Wheelchair/ Scooter/ Segway 1 1
Screening 1 1 1 1 4
Screening - Lengthy Lines 1 1
Screening - Procedures/Process 1 1 1 3
2023 2 3 1 3 9
Customer Service 1 1
Customer Service - TSO 1 1
Expedited Passenger Screening Program 1 3 2 6
Expedited Passenger Screening Program 1 1
Expedited Passenger Screening Program - TSA PreC 3 2 5
No Jurisdiction 1 1
No Jurisdiction - Refer to CBP 1 1
Property - Special Handling 1 1
Property - Special Handling - Damaged It¢ 1 1
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TSA Contact Center (TCC) Data Tool - FOIA

Screening

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
BLV 1 1 2 4 1 1 1 8 2 6 4 34
2020 1 1 3 3 1 9
Civil Rights 1 2 3
Civil Rights - Racial Profiling or Discrimination 1 1 2
Civil Rights - Sex/Gender/Gender Identity- Not Transgender 1 1
Customer Service 1 1
Customer Service - TSO 1 1
Mishandling of Passenger Property 1 1
Mishandling of Passenger Property - Damaged/Missing ltems--Checked Bag 1 1
Persons w/ Disabilities (PWD) 1 1
Persons w/ Disabilities (PWD) - Breast Cancer 1 1
Screening 1 1 1 3
Screening - Procedures/Process 1 1 1 3
2021 1 1 1 1 2 2 3 11
Civil Rights 1 1
Civil Rights - Racial Profiling or Discrimination 1 1
Customer Service 1 1 1 1 1 5
Customer Service - TSO 1 1 1 1 1 5
Expedited Passenger Screening Program 1 1 2 4
Expedited Passenger Screening Program - TSA PreCheck 1 1 2 4
Identification (ID) Requirements 1 1
Identification (ID) Requirements - Domestic 1 1
2022 1 2 1 5 1 10
Customer Service 3 3
Customer Service - TSO 3 3
Expedited Passenger Screening Program 1 1 2
Expedited Passenger Screening Program - TSA PreCheck 1 1 2
Mishandling of Passenger Property 1 1
Mishandling of Passenger Property - Damaged/Missing Items--Carry-on Luggage 1 1
Patdown 1 1
Patdown - Flyer 1 1
Property - Special Handling 1 1
Property - Special Handling - Damaged It¢ 1 1
Screening 1 1 2
Screening - Crew Member or Airline Employee 1 1
Screening - Inconsistency 1 1
2023 1 2 1 4
Expedited Passenger Screening Program 1 1 1 3
Expedited Passenger Screening Program - TSA Application Prog 1 1
Expedited Passenger Screening Program - TSA PreC 1 1 2
1
1

Screening - Procedures/Process
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
BMI 9 4 3 3 6 4 6 4 2 5 4 50
2020 2 2 2 1 1 8
Customer Service 2 2
Customer Service - Others 1 1
Customer Service - TSO 1 1
Mishandling of Passenger Property 1 1 1 3
Mishandling of Passenger Property - Damaged/Missing Items--Checked Baggage 1 1 2
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1 1
Property - Special Handling 1 1 2
Property - Special Handling - Damaged Items - Carry-On 1 1
Property - Special Handling - Missing Items - Checked 1 1
Screening 1 1
Screening - Procedures/Process 1 1
2021 1 2 1 3 2 2 11
Customer Service 1 1
Customer Service - TSO 1 1
Expedited Passenger Screening Program 1 3 2 1 7
Expedited Passenger Screening Program - TSA PreCheck 1 3 2 1 7
Mishandling of Passenger Property 1 1
Mishandling of Passenger Property - Damaged/Missing Items--Carry-on Luggage 1 1
Patdown 1 1
Patdown - Flyer 1 1
Property - Special Handling 1 1
Property - Special Handling - Damaged Items - Carry-On 1 1
2022 3 1 2 1 3 2 3 1 2 2 1 21
Airline 1 1
Airline - Policy/Regulations/Service 1 1
Civil Rights 1 1 2
Civil Rights - Race 1 1
Civil Rights - Transgender Screening 1 1
Customer Service 1 1 2
Customer Service - TSO 1 1 2
Expedited Passenger Screening Program 1 2 1 2 1 2 1 2 1 1 14
Expedited Passenger Screening Program - TSA Application Program 1 1 2
Expedited Passenger Screening Program 1 2 2 1 2 2 1 1 12
Patdown 1 1
Patdown - Flyer 1 1
Prohibited & Permitted Items 1 1
Prohibited & Permitted Items - Liquids/Ge| 1 1
2023 6 3 1 10
Customer Service 1 1
Customer Service - TSO 1 1
Expedited Passenger Screening Program 5 3 1 9
Expedited Passenger Screening Program 1 1 2
Expedited Passenger Screening Program 4 3 7
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
BNA 158 215 169 178 95 105 98 149 153 150 140 156 1,766
2020 35 26 22 1 8 9 16 16 14 147
Civil Rights 1 2 1 4
Civil Rights - Headwear 1 1
Civil Rights - Racial Profiling or Discrimination 1 1
Civil Rights - Sex/Gender/Gender Identity- Not Transgender 1 1 2
Customer Service 2 3 3 1 3 1 5 3 2 23
Customer Service - TSO 2 3 3 1 3 1 5 3 2 23
Identification (ID) Requirements 1 1
Identification (ID) Requirements - Domestic 1 1
Locks 3 2 1 1 1 1 1 10
Locks - Missing or Damaged Lock 3 2 1 1 1 1 1 10
Lost and Found 1 1
Lost and Found - Airport/TSA 1 1
Mishandling of Passenger Property 10 6 9 1 3 3 4 4 40
Mishandling of Passenger Property - Damaged/Missing Items--Carry-on Lug 1 1
Mishandling of Passenger Property - Damaged/Missing Items--Checked Bag 8 5 8 1 3 1 3 3 32
Mishandling of Passenger Property - Disarrayed ltems--Carry-on or Checker 1 1 1 2 1 1 7
Patdown 1 2 3
Patdown - Flyer 1 2 3
Persons w/ Disabilities (PWD) 5 2 1 8
Persons w/ Disabilities (PWD) - Cancer (general) Not Breast Cancer 1 1
Persons w/ Disabilities (PWD) - Cognitive /Developmental /Mental Disability 1 1
Persons w/ Disabilities (PWD) - General | 1 1
Persons w/ Disabilities (PWD) - Medical Devices - Attached to the Body 1 1
Persons w/ Disabilities (PWD) - Medically Necessary Medication and Medic 2 2
Persons w/ Disabilities (PWD) - Mobility Disability (Not Wheelchair or Scoot 1 1
Persons w/ Disabilities (PWD) - Prosthesis/Amputees and Casts 1 1
Property - Special Handling 13 8 7 2 4 3 5 2 44
Property - Special Handling - Damaged Items - Carry-On 1 3 1 5
Property - Special Handling - Damaged Items - Checked 3 2 5 1 2 3 1 17
Property - Special Handling - Missing Items - Carry-On 2 1 3
Property - Special Handling - Missing Items - Checked 7 3 1 2 2 1 2 1 19
Request for Assistance 1 1
Request for Assistance - Other 1 1
Screening 1 2 1 1 2 1 4 12
Screening - Procedures/Process 1 2 1 1 2 1 4 12
2021 16 16 10 17 11 5 16 31 34 51 38 42 287
Airline 1 1
Airline - Wheelchair Assistance 1 1
Civil Rights 2 1 1 2 2 2 10
Civil Rights - Civil Rights Violation (TSA Employee) 1 1 2
Civil Rights - Headwear 1 1
Civil Rights - Racial Profiling or Discrimini 1 1 1 2 5
Civil Rights - Sex/Gender/Gender Identity; 1 1 2
Claims 1 1
Claims - General 1 1
Customer Service 2 2 2 7 1 5 4 5 5 3 36
Customer Service - Others 1 2 3
Customer Service - TSO 1 2 2 7 1 3 4 5 5 3 33
Duplicate E-mail 1 1
Duplicate E-mail - General 1 1
Expedited Passenger Screening Program 1 1 2 10 12 14 31 23 29 123
Expedited Passenger Screening Program - DoD 1 1 2
Expedited Passenger Screening Program - TSA Application Program 4 1 2 7
Expedited Passenger Screening Program - TSA PreCheck 1 1 1 10 8 14 30 22 27 114
Hazardous Materials Safety 1 1
Hazardous Materials Safety - General 1 1
Identification (ID) Requirements 1 1
Identification (ID) Requirements - Domestic 1 1
Locks 1 1 1 1 2 6
Locks - Missing or Damaged Lock 1 1 1 1 2 6
Lost and Found 1 1
Lost and Found - Airport/TSA 1 1
Mishandling of Passenger Property 5 3 4 3 1 2 1 1 20
Mishandling of Passenger Property - Damaged/Missing Items--C 1 1
Mishandling of Passenger Property - Dam| 5 2 2 2 1 2 1 15
Mishandling of Passenger Property - Damaged/Missing Items--Unspecified Luggage 1 1
Mishandling of Passenger Property - Disarrayed Item 1 1 1 3
No Jurisdiction 1 1 2
No Jurisdiction - Refer to Other 1 1 2
Notice of Violation/Civil Penalties 1 1
Notice of Violation/Civil Penalties - General 1 1
Patdown 1 1 1 1 2 6
Patdown - Flyer 1 1 1 1 2 6
Persons w/ Disabilities (PWD) 2 2 1 1 2 8
Persons w/ Disabilities (PWD) - Autism Spectrum 1 1
Persons w/ Disabilities (PWD) - Diapers/Garments/Dressings/Masks 1 1
Persons w/ Disabilities (PWD) - Medical Devices - Attached to the Body 1 1
Persons w/ Disabilities (PWD) - Medically Necessary Medication and Medical Supplies 1 1 2
Persons w/ Disabilities (PWD) - Metal Implants (joint) 1 1
Persons w/ Disabilities (PWD) - Respiratory and Inhaler Equipment 1 1
Persons w/ Disabilities (PWD) - Wheelchair/ Scooter/ Segway 1 1
Prohibited & Permitted Items 1 2 3
Prohibited & Permitted Items - Electronic Devices 1 1
Prohibited & Permitted Items - Firearm/Ammunition 2 2
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
Property - Special Handling 2 6 4 6 9 9 1 2 39
Property - Special Handling - Damaged Items - Carry 1 1 1 4 4 1 12
Property - Special Handling - Damaged It¢ 1 4 2 2 3 1 1 1 15
Property - Special Handling - Missing Iten 1 1 1 3 2 4 12
Screening 3 2 1 3 2 1 2 4 3 6 27
Screening - Inconsistency 1 1 2 4
Screening - Procedures/Process 3 2 1 3 2 1 1 3 3 4 23
2022 45 73 52 45 58 78 81 110 110 83 86 100 921
Additional Information Required/Insufficient Information 1 1 2
Additional Information Required/Insufficient Information - EMAIL ONLY 1 1 2
Airline 1 2 2 2 1 8
Airline - Lost Baggage 1 1 2
Airline - Policy/Regulations/Service 1 1 2 1 5
Airline - Wheelchair Assistance 1 1
Civil Rights 1 2 1 1 1 6
Civil Rights - National Origin 1 1
Civil Rights - Perceived Religion 1 1
Civil Rights - Race 1 1 2
Civil Rights - Racial Profiling or Discrimination 2 2
Customer Service 3 7 2 1 2 4 7 4 13 9 3 3 58
Customer Service - Others 1 1
Customer Service - TSO 3 6 2 1 2 4 7 4 13 9 3 3 57
Expedited Passenger Screening Program 33 49 35 37 47 61 54 88 78 65 71 85 703
Expedited Passenger Screening Program - Active Duty Military 1 1
Expedited Passenger Screening Program 1 1 1 3
Expedited Passenger Screening Program 3 7 4 4 4 1 2 7 2 1 35
Expedited Passenger Screening Program 29 42 31 32 43 60 52 88 70 62 70 85 664
Hazardous Materials Safety 1 1
Hazardous Materials Safety - General 1 1
Locks 1 2 1 1 1 6
Locks - Missing or Damaged Lock 1 2 1 1 1 6
Lost and Found 2 1 1 2 6
Lost and Found - Airport/TSA 2 1 1 2 6
Mishandling of Passenger Property 1 1 3 1 4 6 1 17
Mishandling of Passenger Property - Damaged/Missing Items--Carry-on Luggage 1 1 1 1 4
Mishandling of Passenger Property - Damaged/Missing Items--C 1 1 1 3 4 10
Mishandling of Passenger Property - Disarrayed Item 1 1 1 3
No Jurisdiction 2 1 3
No Jurisdiction - No Referral 1 1 2
No Jurisdiction - Refer to Other 1 1
Notice of Violation/Civil Penalties 1 1
Notice of Violation/Civil Penalties - General 1 1
Patdown 1 1 2 2 1 3 5 1 16
Patdown - Flyer 1 1 2 2 1 3 4 1 15
Patdown - General 1 1
Persons w/ Disabilities (PWD) 3 3 3 3 2 1 15
Persons w/ Disabilities (PWD) - Autism Spectrum 1 1
Persons w/ Disabilities (PWD) - Cognitive /Developmental /Mental Disability 1 1 2
Persons w/ Disabilities (PWD) - Diabetes| 1 1 2
Persons w/ Disabilities (PWD) - Internal Medical Devices 2 2
Persons w/ Disabilities (PWD) - Medically| 1 2 3
Persons w/ Disabilities (PWD) - Ostomy/Ostomates 1 1
Persons w/ Disabilities (PWD) - Prosthesis/Amputees and Casts 1 1
Persons w/ Disabilities (PWD) - Respiratg 1 1
Persons w/ Disabilities (PWD) - Wheelch 1 1 2
Property - Special Handling 2 7 4 1 4 2 3 4 2 3 1 33
Property - Special Handling - Damaged Items - Carry 2 1 1 2 2 1 9
Property - Special Handling - Damaged It¢ 1 2 2 1 1 1 8
Property - Special Handling - Missing Iten 1 1 1 1 1 5
Property - Special Handling - Missing Items - Checke 2 1 4 2 1 1 11
Screening 1 5 5 5 1 6 5 6 4 1 2 5 46
Screening - Inconsistency 1 1 2 1 2 1 3 11
Screening - Lengthy Lines 1 1 1 3
Screening - Procedures/Process 1 3 3 5 3 3 6 2 1 2 29
Screening - Retrieving Abandoned/Confiscated Items 1 1 1 3
2023 97 126 107 81 411
Additional Information Required/Insufficient In{ 1 1
Additional Information Required/Insufficiel 1 1
Airline 1 1
Airline - Policy/Regulations/Service 1 1
Civil Rights 1 1 2
Civil Rights - Race 1 1 2
Customer Service 7 4 7 6 24
Customer Service - Others 1 1
Customer Service - TSO 7 4 6 6 23
Expedited Passenger Screening Program 77 95 87 62 321
Expedited Passenger Screening Program 3 8 9 20
Expedited Passenger Screening Program 74 87 78 62 301
Locks 1 2 3
Locks - Missing or Damaged Lock 1 2 3
Mishandling of Passenger Property 2 7 1 4 14
Mishandling of Passenger Property - Dam 1 3 2 6
Mishandling of Passenger Property - Dam 1 4 1 1 7
Mishandling of Passenger Property - Disarrayed ltems--Carry-on or Checker 1 1
No Jurisdiction 1 1
No Jurisdiction - No Referral 1 1

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division



TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
Patdown 3 1 4
Patdown - Children 1 1
Patdown - Flyer 2 1 3
Persons w/ Disabilities (PWD) 2 5 1 8
Persons w/ Disabilities (PWD) - Diabetes 1 1
Persons w/ Disabilities (PWD) - Hearing Impairment 1 1
Persons w/ Disabilities (PWD) - Medically Necessary 1 1
Persons w/ Disabilities (PWD) - Mobility Disability (N 2 2
Persons w/ Disabilities (PWD) - Visual Im 1 1
Persons w/ Disabilities (PWD) - Wheelch 1 1 2
Property - Special Handling 5 4 6 5 20
Property - Special Handling - Damaged It¢ 1 2 4 2 9
Property - Special Handling - Damaged It¢ 1 1 1 3
Property - Special Handling - Missing Iten 1 2 1 2 6
Property - Special Handling - Missing Iten 2 2
Screening 1 6 3 2 12
Screening - Crew Member or Airline Employee 1 1
Screening - Inconsistency 1 1 2
Screening - Procedures/Process 1 5 2 1 9

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division



TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun

07-Jul

08-Aug

09-Sep Total

BOI 49 55 67 64 30 34 25 38 44
2020 1 6 4 1 2 6
Civil Rights
Civil Rights - Racial Profiling or Discrimination
Civil Rights - Sex/Gender/Gender Identity- Not Transgender
Customer Service 1
Customer Service - TSO 1
Locks
Locks - Missing or Damaged Lock
Mishandling of Passenger Property
Mishandling of Passenger Property - Damaged/Missing ltems--Carry-on Lug
Mishandling of Passenger Property - Damaged/Missing Items--Checked Baggage 3 2 1
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1
Patdown 2 1
Patdown - Flyer 2 1
Persons w/ Disabilities (PWD) 1
Persons w/ Disabilities (PWD) - Prosthesis/Amputees and Casts 1
Property - Special Handling
Property - Special Handling - Damaged Items - Carry-On
Property - Special Handling - Damaged Items - Checked
Property - Special Handling - Missing Items - Checked 1
Screening 1 1 1
Screening - Procedures/Process 1 1 1
2021 4 9 6 5 2 3 3 11
Civil Rights
Civil Rights - Constitutional Rights
Civil Rights - Racial Profiling or Discrimination
Civil Rights - Sex/Gender/Gender Identity- Not Transgender
Customer Service 1 2 2 3 1 1 2 1
Customer Service - CSM 1
Customer Service - TCC 1
Customer Service - TSO 1 2 1 2 1 1 2 1
Expedited Passenger Screening Program 1 1 2 5 5
Expedited Passenger Screening Program - DoD
Expedited Passenger Screening Program - TSA Application Program 1
Expedited Passenger Screening Program - TSA PreCheck
Locks
Locks - Missing or Damaged Lock
Mishandling of Passenger Property 2 2 1 1 1 1 1
Mishandling of Passenger Property - Damaged/Missing Items--Carry-on Luggage 1
Mishandling of Passenger Property - Dam 2 2 1 1 1 1
No Jurisdiction 1
No Jurisdiction - Refer to Other 1
Patdown 1
Patdown - Flyer 1
Persons w/ Disabilities (PWD) 1 1 1
Persons w/ Disabilities (PWD) - Internal Medical Dev 1
Persons w/ Disabilities (PWD) - Medically Necessary Medication and Medical Supplies 1
Persons w/ Disabilities (PWD) - Mobility [ 1
Property - Special Handling 3 3
Property - Special Handling - Damaged Items - Carry-On
Property - Special Handling - Damaged Items - Checl 2 1
Property - Special Handling - Missing Items - Carry-C 1
Property - Special Handling - Missing Items - Checked
Screening 1 1 1 1 4
Screening - Inconsistency 1 1
Screening - Lengthy Lines 1
Screening - Procedures/Process 1 1 3
2022 12 16 22 11 22 27 21 25 25
Airline
Airline - Policy/Regulations/Service
Civil Rights
Civil Rights - Race
Civil Rights - Sex/Gender/Gender Identity- Not Transgender 1
Customer Service 2 1 1 1 2
Customer Service - TSO 2 1 1 1
Expedited Passenger Screening Program 10 12 17 10 15 21 19 19 1
Expedited Passenger Screening Program - DoD 1
Expedited Passenger Screening Program 2 1 1 1 1
Expedited Passenger Screening Program 8 1 17 9 15 20 18 19 17
Identification (ID) Requirements 1
Identification (ID) Requirements - Domestic 1
Locks 1
Locks - Missing or Damaged Lock 1
Mishandling of Passenger Property 1 1
Mishandling of Passenger Property - Damaged/Missing Items--Carry-on Luggage 1
Mishandling of Passenger Property - Damaged/Missil 1
No Jurisdiction
No Jurisdiction - No Referral
Patdown 1 1 1 3
Patdown - Flyer 1 1 1 3
Patdown - Non-Flyer
Persons w/ Disabilities (PWD) 1 1 1 2
Persons w/ Disabilities (PWD) - General 1
Persons w/ Disabilities (PWD) - Medically Necessary Medication and Medical Supplies 1 1
Persons w/ Disabilities (PWD) - Metal Implants (joint)
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TSA Contact Center (TCC) Data Tool - FOIA

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division

|Categories | 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
Persons w/ Disabilities (PWD) - Mobility Disability (Not Wheelchair or Scooter) 1 1
Persons w/ Disabilities (PWD) - Visual Impairment 1 1
Property - Special Handling 1 3 1 2 1 1 2 11
Property - Special Handling - Damaged Items - Carry-On 2 2
Property - Special Handling - Damaged Items - Checked 1 1 2
Property - Special Handling - Missing Iten| 1 1 1 3
Property - Special Handling - Missing Items - Checked 1 1 1 1 4
Screening 1 1 2 1 1 1 3 10
Screening - Inconsistency 1 1
Screening - Procedures/Process 1 2 1 1 1 3 9
2023 33 30 39 38 140
Additional Information Required/Insufficient Information 1 1
Additional Information Required/Insufficient Information - EMAIL ONLY 1 1
Civil Rights 1 1
Civil Rights - Civil Rights Violation (TSA Employee) 1 1
Customer Service 1 3 2 6
Customer Service - TSO 1 3 2 6
Expedited Passenger Screening Program 24 22 27 24 97
Expedited Passenger Screening Program 3 2 1 6
Expedited Passenger Screening Program 21 20 26 24 91
Locks 1 1 2
Locks - General 1 1
Locks - Missing or Damaged Lock 1 1
Mishandling of Passenger Property 2 1 3 6
Mishandling of Passenger Property - Damaged/Missing Items--C 1 1
Mishandling of Passenger Property - Damaged/Missil 1 3 4
Mishandling of Passenger Property - Disarrayed Item 1 1
No Jurisdiction 1 1
No Jurisdiction - Refer to Other 1 1
Patdown 1 1 1 3
Patdown - Flyer 1 1 1 3
Persons w/ Disabilities (PWD) 1 1
Persons w/ Disabilities (PWD) - Medically 1 1
Prohibited & Permitted Items 1 1
Prohibited & Permitted Items - Breast Milk/Baby Formula/Breast Pump 1 1
Property - Special Handling 2 1 1 2 6
Property - Special Handling - Damaged It¢ 1 1
Property - Special Handling - Damaged Items - Checl 1 1 2
Property - Special Handling - Missing Items - Carry-On 1 1
Property - Special Handling - Missing Iten 1 1 2
Screening 4 3 4 4 15
Screening - Inconsistency 1 2 2 5
Screening - Lengthy Lines 1 1
Screening - Procedures/Process 3 2 2 2 9



TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
BOS 543 564 558 520 239 315 311 360 380 428 487 497 5,202
2020 77 76 34 6 7 14 27 23 28 292
Civil Rights 1 4 1 1 1 8
Civil Rights - Perceived Religion 1 1
Civil Rights - Racial Profiling or Discrimination 3 1 1 5
Civil Rights - Sex/Gender/Gender Identity- Not Transgender 1 1
Civil Rights - Transgender Screening 1 1
Customer Service 17 11 5 1 1 3 7 5 50
Customer Service - Others 1 1
Customer Service - TSO 17 11 4 1 1 3 7 5 49
Locks 5 2 2 2 2 2 15
Locks - Missing or Damaged Lock 5 2 2 2 2 2 15
Lost and Found 1 1 1 1 1 5
Lost and Found - Airport/TSA 1 1 1 1 1 5
Mishandling of Passenger Property 13 14 7 1 1 3 4 5 3 51
Mishandling of Passenger Property - Damaged/Missing Items--Carry-on Lug 5 5 1 2 13
Mishandling of Passenger Property - Damaged/Missing ltems--Checked Bag 7 9 4 1 3 3 2 2 31
Mishandling of Passenger Property - Disarrayed ltems--Carry-on or Checker 1 2 1 1 1 1 7
Patdown 2 2 1 5
Patdown - Flyer 2 2 1 5
Persons w/ Disabilities (PWD) 5 1 1 1 1 3 12
Persons w/ Disabilities (PWD) - Diabetes 1 1
Persons w/ Disabilities (PWD) - Internal Medical Devices 1 1
Persons w/ Disabilities (PWD) - Medical Devices - Attached to the Body 1 1
Persons w/ Disabilities (PWD) - Medically Necessary Medication and Medical Supplies 1 2 3
Persons w/ Disabilities (PWD) - Mobility Disability (Not Wheelchair or Scoot 3 3
Persons w/ Disabilities (PWD) - Touch Aversion (pain/trauma) 1 1
Persons w/ Disabilities (PWD) - Wheelchair/ Scooter/ Segway 1 1 2
Property - Special Handling 16 18 12 2 4 3 6 3 10 74
Property - Special Handling - Damaged Items - Carry-On 2 3 1 1 1 1 9
Property - Special Handling - Damaged Items - Checked 4 5 5 1 1 1 3 1 2 23
Property - Special Handling - Missing Items - Carry-On 3 4 2 1 1 4 15
Property - Special Handling - Missing Items - Checked 7 6 4 1 2 3 1 3 27
Screening 17 23 6 1 6 9 3 6 71
Screening - Inconsistency 1 1 2
Screening - Lengthy Lines 1 1
Screening - Procedures/Process 17 21 5 4 8 2 5 62
Screening - Retrieving Abandoned/Confiscated Items 1 1 2
Screening - Security Breach 1 1 2
Screening - Traveling with Cash 1 1 2
SIDA (Security Identification Display Area) 1 1
SIDA (Security Identification Display Area) - General 1 1
2021 27 22 30 22 7 29 31 56 82 106 156 137 705
Airline 1 1
Airline - Policy/Regulations/Service 1 1
Civil Rights 3 2 2 2 1 9 5 4 2 30
Civil Rights - Age 1 1
Civil Rights - Constitutional Rights 1 1
Civil Rights - Hair Patdowns 1 1
Civil Rights - Headwear 1 1
Civil Rights - Perceived Religion 1 1 2
Civil Rights - Racial Profiling or Discrimini 1 1 1 1 5 3 2 2 16
Civil Rights - Screening of Religious or Cultural Garments 1 1
Civil Rights - Sex/Gender/Gender Identity- Not Transgender 1 1 2 4
Civil Rights - Sexual Orientation - Not Transgender 1 1
Civil Rights - Transgender Screening 1 1 2
Claims 1 1
Claims - General 1 1
Customer Service 3 3 14 10 3 4 3 18 12 18 26 21 135
Customer Service - Others 1 1 2
Customer Service - TCC 1 1 2
Customer Service - TSO 3 3 14 9 3 3 3 18 12 17 25 21 131
Duplicate E-mail 3 3
Duplicate E-mail - General 3 3
Expedited Passenger Screening Program 2 3 1 9 15 21 28 47 78 81 285
Expedited Passenger Screening Program - DoD 1 2 1 4
Expedited Passenger Screening Program - TSA Application Program 1 1 1 6 4 13
Expedited Passenger Screening Program - TSA PreCheck 2 3 1 9 13 20 28 46 70 76 268
Hazardous Materials Safety 1 1
Hazardous Materials Safety - General 1 1
Identification (ID) Requirements 1 1
Identification (ID) Requirements - Domestic 1 1
Lost and Found 1 1 1 3
Lost and Found - Airport/TSA 1 1 1 3
Mishandling of Passenger Property 11 8 5 3 1 4 1 2 3 38
Mishandling of Passenger Property - Dam 1 1 2 1 1 1 1 8
Mishandling of Passenger Property - Dam 7 5 3 2 2 1 1 2 23
Mishandling of Passenger Property - Disa 3 2 1 1 7
No Jurisdiction 1 1 2
No Jurisdiction - Refer to CBP 1 1 2
Patdown 2 1 1 3 7 6 3 9 32
Patdown - Flyer 1 1 1 3 7 5 3 9 30
Patdown - Flyer as Observer 1 1 2
Persons w/ Disabilities (PWD) 1 2 1 1 5 6 6 4 26
Persons w/ Disabilities (PWD) - Autism Spectrum 1 1

Persons w/ Disabilities (PWD) - Breast Cancer

1
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TSA Contact Center (TCC) Data Tool - FOIA

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
Persons w/ Disabilities (PWD) - Diabetes 1 1 1 3
Persons w/ Disabilities (PWD) - Diapers/Garments/Dressings/Masks 1 1
Persons w/ Disabilities (PWD) - Hearing Impairment 1 1 1 3
Persons w/ Disabilities (PWD) - Medically Necessary Medicatior 1 1 1 2 5
Persons w/ Disabilities (PWD) - Mobility Disability (Not Wheelchair or Scooter) 1 1
Persons w/ Disabilities (PWD) - Prosthesis/Amputees and Casts 2 1 3
Persons w/ Disabilities (PWD) - Respiratory and Inhaler Equipment 1 1 2
Persons w/ Disabilities (PWD) - Service Animals 1 1
Persons w/ Disabilities (PWD) - Touch Aversion (pain/trauma) 2 1 3
Persons w/ Disabilities (PWD) - Wheelchair/ Scooter/ Segway 1 1 2
Prohibited & Permitted Items 1 1 2 3 7
Prohibited & Permitted Items - Alcohol and Tobacco 1 1
Prohibited & Permitted Items - Chemical/Household Products 1 1
Prohibited & Permitted Items - Electronic Devices 1 1
Prohibited & Permitted Items - Food/Beverages 1 1
Prohibited & Permitted Items - General 1 1 2
Prohibited & Permitted Items - Remains 1 1
Property - Special Handling 5 7 2 2 5 5 3 12 10 16 12 79
Property - Special Handling - Damaged It¢ 1 2 1 1 1 1 5 4 7 7 30
Property - Special Handling - Damaged It¢ 2 1 1 2 1 3 1 1 2 14
Property - Special Handling - Missing Items - Carry-C 2 1 2 1 2 1 3 3 1 16
Property - Special Handling - Missing Iten 2 2 2 1 3 2 5 2 19
Request for Assistance 1 1
Request for Assistance - Other 1 1
Screening 2 2 1 2 3 5 8 7 11 12 7 60
Screening - Inconsistency 1 2 2 1 1 7
Screening - Procedures/Process 2 2 2 3 3 6 6 9 9 7 49
Screening - Retrieving Abandoned/Confiscated Items 1 2 3
Screening - Traveling with Cash 1 1
2022 157 205 188 158 156 252 274 297 284 295 308 332 2,906
Additional Information Required/Insufficient Information 1 2 1 4
Additional Information Required/Insufficient Information - EMAIL ONLY 1 2 1 4
Airline 1 1 2
Airline - Policy/Regulations/Service 1 1 2
Civil Rights 3 4 2 4 1 3 5 4 7 4 4 3 44
Civil Rights - Headwear 2 1 3
Civil Rights - National Origin 1 1 2
Civil Rights - Not Specified 1 1
Civil Rights - Race 2 1 3 2 4 1 13
Civil Rights - Racial Profiling or Discrimini 2 2 2 2 1 9
Civil Rights - Screening of Religious Cultural and Cer 1 1
Civil Rights - Sex/Gender/Gender Identity; 1 1 3 1 4 10
Civil Rights - Transgender Screening 1 1 1 2 5
Customer Service 18 9 15 9 9 11 17 26 21 27 21 22 205
Customer Service - CSM 1 1
Customer Service - Others 1 1
Customer Service - TSO 18 9 14 9 9 10 17 26 21 27 21 22 203
DHS TRIP 1 1
DHS TRIP - General 1 1
Duplicate E-mail 2 1 3
Duplicate E-mail - General 2 1 3
Expedited Passenger Screening Program 91 149 137 109 126 205 215 235 216 230 241 271 2,225
Expedited Passenger Screening Program 1 1 1 1 1 1 1 1 1 1 10
Expedited Passenger Screening Program 2 16 16 8 6 3 8 8 5 11 8 2 93
Expedited Passenger Screening Program 87 132 119 101 119 201 206 226 210 218 232 267 2,118
Expedited Passenger Screening Program 1 1 2 4
Hazardous Materials Safety 1 1 1 3
Hazardous Materials Safety - General 1 1 1 3
Identification (ID) Requirements 1 1 1 1 1 5
Identification (ID) Requirements - Domest| 1 1 1 1 4
Identification (ID) Requirements - Real ID 1 1
Locks 1 3 4
Locks - Missing or Damaged Lock 1 3 4
Lost and Found 1 1 1 2 1 2 1 9
Lost and Found - Airport/TSA 1 1 1 2 1 2 1 9
Mishandling of Passenger Property 3 1 3 4 2 1 4 9 3 8 5 43
Mishandling of Passenger Property - Dam 1 1 1 1 2 4 2 6 3 21
Mishandling of Passenger Property - Dam 2 3 3 1 2 3 1 1 16
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1 2 1 1 1 6
No Jurisdiction 1 3 1 1 1 2 2 1 12
No Jurisdiction - No Referral 1 1
No Jurisdiction - Refer to CBP 1 1 1 2 5
No Jurisdiction - Refer to Other 1 2 1 1 1 6
Patdown 5 5 3 1 2 3 4 5 1 3 6 3 41
Patdown - Children 1 1 2
Patdown - Flyer 4 5 3 1 2 3 4 5 1 3 4 2 37
Patdown - Flyer as Observer 1 1 2
Persons w/ Disabilities (PWD) 7 16 3 1 2 8 3 4 4 1 4 53
Persons w/ Disabilities (PWD) - Autism S| 1 1 1 3
Persons w/ Disabilities (PWD) - Diabetes 1 1 1 3
Persons w/ Disabilities (PWD) - Diapers/Garments/D 1 1 2
Persons w/ Disabilities (PWD) - General 1 1
Persons w/ Disabilities (PWD) - Hearing | 2 1 1 4
Persons w/ Disabilities (PWD) - Internal Medical Devices 1 1
Persons w/ Disabilities (PWD) - Medical Devices - Attached to the Body 1 1
Persons w/ Disabilities (PWD) - Medically| 1 3 1 1 2 8



TSA Contact Center (TCC) Data Tool - FOIA

|Categories | 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
Persons w/ Disabilities (PWD) - Metal Implants (joint) 1 1 2
Persons w/ Disabilities (PWD) - Mobility Disability (N 4 1 1 1 1 3 11
Persons w/ Disabilities (PWD) - Ostomy/(| 1 1
Persons w/ Disabilities (PWD) - Prosthesis/Amputees 2 1 1 4
Persons w/ Disabilities (PWD) - Respiratory and Inha 1 1 2
Persons w/ Disabilities (PWD) - Service A| 1 2 3
Persons w/ Disabilities (PWD) - Touch Aversion (pain/trauma) 2 1 3
Persons w/ Disabilities (PWD) - Wheelch 1 1 2 4
Prohibited & Permitted Iltems 1 1
Prohibited & Permitted Items - Alcohol and Tobacco 1 1
Property - Special Handling 11 13 8 16 8 10 6 5 7 10 7 7 108
Property - Special Handling - Damaged It¢ 7 8 3 9 2 6 5 1 4 5 3 4 57
Property - Special Handling - Damaged It¢ 2 1 1 1 1 6
Property - Special Handling - Missing Iten 2 4 4 4 2 2 1 4 1 3 1 2 30
Property - Special Handling - Missing Items - Checke 1 2 3 2 2 2 3 15
Screening | 13 5 14 8 8 12 14 12 14 13 17 13 143
Screening - Crew Member or Airline Employee 1 1
Screening - Inconsistency 4 2 2 1 3 1 4 1 2 5 25
Screening - Lengthy Lines 2 1 3 1 1 10
Screening - Procedures/Process 8 3 11 5 5 8 9 9 10 10 12 6 96
Screening - Retrieving Abandoned/Confis| 1 2 1 1 1 2 2 10
Screening - Traveling with Cash 1 1
2023 359 337 340 263 1,299
Airline 1 1
Airline - Baggage Requirements 1 1
Civil Rights 2 6 5 3 16
Civil Rights - National Origin 1 1
Civil Rights - Not Specified 1 1
Civil Rights - Perceived Religion 1 1
Civil Rights - Race 2 2 3 2 9
Civil Rights - Sex/Gender/Gender Identity- Not Trans¢ 1 2 3
Civil Rights - Transgender Screening 1 1
Claims 1 1
Claims - General 1 1
Customer Service 9 15 16 15 55
Customer Service - TSO 9 15 16 15 55
DHS TRIP 1 1
DHS TRIP - General 1 1
Expedited Passenger Screening Program 299 289 288 208 1,084
Expedited Passenger Screening Program - Active Du 1 1
Expedited Passenger Screening Program 1 1 4 6
Expedited Passenger Screening Program 16 12 2 5 35
Expedited Passenger Screening Program 282 275 281 203 1,041
Expedited Passenger Screening Program - TSA/DHS Employee: 1 1
Locks 1 1 1 3
Locks - Missing or Damaged Lock 1 1 1 3
Lost and Found 1 1
Lost and Found - Airport/TSA 1 1
Mishandling of Passenger Property 4 5 7 7 23
Mishandling of Passenger Property - Damaged/Missil 1 1
Mishandling of Passenger Property - Dam 2 2 3 5 12
Mishandling of Passenger Property - Dam 2 2 4 1 9
Mishandling of Passenger Property - Disarrayed ltems--Carry-on or Checker 1 1
No Jurisdiction 1 2 3
No Jurisdiction - Refer to CBP 1 2 3
Patdown 8 2 2 3 15
Patdown - Flyer 8 2 2 3 15
Persons w/ Disabilities (PWD) 3 3 3 4 13
Persons w/ Disabilities (PWD) - Breast Cancer 1 1
Persons w/ Disabilities (PWD) - Medical Devices - Attached to the Body 1 1
Persons w/ Disabilities (PWD) - Medically Necessary 1 1 2
Persons w/ Disabilities (PWD) - Metal Imy 1 1
Persons w/ Disabilities (PWD) - Mobility [ 2 2 2 2 8
Property - Special Handling 8 6 8 6 28
Property - Special Handling - Damaged It¢ 6 4 4 2 16
Property - Special Handling - Damaged It¢ 2 1 3
Property - Special Handling - Missing Items - Carry-C 2 1 3 6
Property - Special Handling - Missing Items - Checked 3 3
Request for Assistance 1 1
Request for Assistance - Other 1 1
Screening 25 9 9 1 54
Screening - Crew Member or Airline Employee 1 1
Screening - Inconsistency 8 2 2 3 15
Screening - Lengthy Lines 4 1 1 6
Screening - Procedures/Process 13 6 6 6 31
Screening - Retrieving Abandoned/Confiscated ltems 1 1

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division



TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
BPT 1 4 2 1 2 1 1 1 13
2020 2 2
Customer Service 1 1
Customer Service - TSO 1 1
Screening 1 1
Screening - Procedures/Process 1 1
2021 1 1 1 1 4
Expedited Passenger Screening Program 1 1
Expedited Passenger Screening Program - TSA PreCheck 1 1
Mishandling of Passenger Property | 1 1
Mishandling of Passenger Property - Damaged/Missi 1 1
Screening 1 1 2
Screening - Lengthy Lines 1 1
Screening - Procedures/Process 1 1
2022 1 2 1 1 5
Customer Service 1 1 2
Customer Service - TSO 1 1 2
Expedited Passenger Screening Program 2 1 3
Expedited Passenger Screening Program - TSA PreCheck 2 1 3
2023 2 2
Customer Service 2 2
Customer Service - TSO 2 2

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division



TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
BQK 1 4 3 3 2 1 1 1 16
2021 1 2 1 1 1 1 7
Civil Rights 1 1
Civil Rights - Civil Rights Violation (TSA Employee) 1 1
Customer Service 1 1 2
Customer Service - TSO 1 1 2
Patdown 1 1 2
Patdown - Flyer 1 1 2
Property - Special Handling 1 1 2
Property - Special Handling - Damaged Items - Checked 1 1
Property - Special Handling - Missing Items - Checked 1 1
2022 1 3 2 1 1 8
Customer Service 1 1
Customer Service - TSO 1 1
Expedited Passenger Screening Program 1 1 2 1 1 6
Expedited Passenger Screening Program - TSA PreCheck 1 1 2 1 1 6
Screening 1 1
Screening - Procedures/Process 1 1
2023 1 1
Expedited Passenger Screening Program 1 1
Expedited Passenger Screening Program - TSA PreCheck 1 1

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division



TSA Contact Center (TCC) Data Tool - FOIA
|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
BQN 1 3 3 6 1 5 3 3 4
2020 3
Customer Service
Customer Service - TSO
Mishandling of Passenger Property
Mishandling of Passenger Property - Damaged/Missing ltems--Checked Baggage
Patdown
Patdown - Flyer
Property - Special Handling
Property - Special Handling - Missing Items - Checked
Screening 1
Screening - Procedures/Process 1
2021 1 2 2 2
Civil Rights 1
Civil Rights - Sex/Gender/Gender Identity- Not Transgender 1
Mishandling of Passenger Property | 1
Mishandling of Passenger Property - Damaged/Missing Items--Checked Baggage 1
Patdown
Patdown - Flyer as Observer
Property - Special Handling
Property - Special Handling - Missing Items - Carry-On
Screening 1 1 1
Screening - Procedures/Process 1 1
Screening - Traveling with Cash 1
2022 3 1 3 3 1 1 4
Civil Rights 2
Civil Rights - Race 2
Customer Service 1 1
Customer Service - Others 1
Customer Service - TSO 1
Expedited Passenger Screening Program 1 1 2
Expedited Passenger Screening Program - TSA PreC 1 1 2
No Jurisdiction
No Jurisdiction - No Referral
Patdown
Patdown - General
Persons w/ Disabilities (PWD)
Persons w/ Disabilities (PWD) - Medically Necessary
Screening 1
Screening - Procedures/Process 1
2023 1 2
Customer Service
Customer Service - TSO
Expedited Passenger Screening Program 1 2
Expedited Passenger Screening Program 1 2
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
BRD 1 1 1 1 1 1 2 1 2 3 14
2020 1 1 1 3
Property - Special Handling 1 1
Property - Special Handling - Missing Items - Checked 1 1
Screening 1 1 2
Screening - Procedures/Process 1 1 2

2021 1 2 1 1 1 6
Customer Service 1 1
Customer Service - TSO 1 1
Expedited Passenger Screening Program 1 1 2
Expedited Passenger Screening Program - TSA PreCheck 1 1 2
Mishandling of Passenger Property 1 1
Mishandling of Passenger Property - Damaged/Missing Items--Checked Baggage 1 1
Property - Special Handling 1 1 2
Property - Special Handling - Damaged Items - Checked 1 1 2

2022 1 1 1 3
Customer Service 1 1
Customer Service - TSO 1 1
Expedited Passenger Screening Program 1 1
Expedited Passenger Screening Program - TSA PreCheck 1 1
Mishandling of Passenger Property | 1 1
Mishandling of Passenger Property - Disarrayed Items--Carry-on 1 1

2023 1 1 2
Airline 1 1
Airline - Policy/Regulations/Service 1 1
Expedited Passenger Screening Program 1 1
Expedited Passenger Screening Program 1 1
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
BRL 1 1
2022 1 1
Expedited Passenger Screening Program 1 1
Expedited Passenger Screening Program - TSA PreCheck 1 1
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TSA Contact Center (TCC) Data Tool - FOIA
|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
BRO 1 1 1 2 1 2 2 2 1 1 1
2020
Civil Rights
Civil Rights - Hair Patdowns
2021 2 1
Civil Rights 1
Civil Rights - Transgender Screening 1
Customer Service
Customer Service - TSO
Expedited Passenger Screening Program
Expedited Passenger Screening Program - TSA PreCheck
2022 1 1 1 2 1
Airline 1
Airline - Policy/Regulations/Service 1
Customer Service 1
Customer Service - TSO 1
Expedited Passenger Screening Program 1 1 2 1 1 1
Expedited Passenger Screening Program 1
Expedited Passenger Screening Program - TSA PreCheck 1 2 1 1 1
No Jurisdiction 1
No Jurisdiction - No Referral 1
Screening 1
Screening - Procedures/Process 1
TWIC 1
TWIC - Status 1
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct  11-Nov  12-Dec _ 01-Jan

02-Feb

03-Mar

04-Apr

05-May

06-Jun

07-Jul

08-Aug

09-Sep

Total

BRW 1
2021

Expedited Passenger Screening Program
Expedited Passenger Screening Program - TSA PreCheck

Mishandling of Passenger Property
Mishandling of Passenger Property - Damaged/Missing Items--Checked Baggage

Property - Special Handling
Property - Special Handling - Missing Items - Checked

2023 1
Expedited Passenger Screening Program 1
Expedited Passenger Screening Program - TSA PreC 1

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
BTM 1 1 1 1 1 5
2021 1 1
Screening 1 1
Screening - Inconsistency 1 1

2022 1 1 1 1 4
Civil Rights 1 1

Civil Rights - Racial Profiling or Discriming 1 1

Expedited Passenger Screening Program 1 1 2
Expedited Passenger Screening Program - TSA PreC 1 1 2

Persons w/ Disabilities (PWD) | 1 1
Persons w/ Disabilities (PWD) - Wounded Warrior 1 1
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
BTR 6 10 10 9 5 8 8 3 8 13 12 13 105
2020 1 2 2 5
Advanced Imaging Technology (AIT) 1 1
Advanced Imaging Technology (AIT) - Flyer 1 1
Customer Service 1 1
Customer Service - Others 1 1
Mishandling of Passenger Property 1 1 2
Mishandling of Passenger Property - Damaged/Missing Items--Checked Baggage 1 1 2
Patdown 1 1
Patdown - Flyer 1 1
2021 1 1 1 1 1 4 1 3 13
Customer Service 1 1
Customer Service - TSO 1 1
Expedited Passenger Screening Program 1 1 3 1 3 9
Expedited Passenger Screening Program - TSA PreCheck 1 1 3 1 3 9
Mishandling of Passenger Property 1 1
Mishandling of Passenger Property - Damaged/Missing Items--Checked Baggage 1 1
Property - Special Handling 1 1
Property - Special Handling - Missing Items - Checked 1 1
Screening 1 1
Screening - Procedures/Process 1 1
2022 4 4 3 3 2 8 7 3 7 9 9 10 69
Airline 1 1
Airline - Policy/Regulations/Service 1 1
Customer Service 1 1 1 1 4
Customer Service - TSO 1 1 1 1 4
Duplicate E-mail 1 1
Duplicate E-mail - General 1 1
Expedited Passenger Screening Program 2 3 3 3 1 7 4 3 6 9 5 10 56
Expedited Passenger Screening Program - TSA Application Program 1 1 2
Expedited Passenger Screening Program 2 3 3 3 7 4 3 6 9 5 9 54
Mishandling of Passenger Property 2 2
Mishandling of Passenger Property - Damaged/Missing Items--Carry-on Luggage 2 2
Patdown 1 1
Patdown - Flyer 1 1
Property - Special Handling 1 1
Property - Special Handling - Damaged Items - Carry-On 1 1
Screening 1 1 2
Screening - Procedures/Process 1 1 2
TWIC 1 1
TWIC - Status 1 1
2023 2 6 6 4 18
Customer Service 1 1
Customer Service - TSO 1 1
Expedited Passenger Screening Program 2 5 6 3 16
Expedited Passenger Screening Program 2 5 6 3 16
Locks 1 1
Locks - Missing or Damaged Lock 1 1
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
BTV 21 16 27 26 17 13 17 13 15 8 18 17 208
2020 2 7 3 1 2 1 1 1 18
Civil Rights 1 1
Civil Rights - Sex/Gender/Gender Identity- Not Transgender 1 1
Customer Service 1 1
Customer Service - TSO 1 1
Locks 1 1
Locks - Missing or Damaged Lock 1 1
Mishandling of Passenger Property 1 1 1 1 4
Mishandling of Passenger Property - Damaged/Missing Items--Carry-on Luggage 1 1
Mishandling of Passenger Property - Damaged/Missing Items--Checked Baggage 1 1
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1 1 2
Persons w/ Disabilities (PWD) 1 1
Persons w/ Disabilities (PWD) - Medically Necessary Medication and Medical Supplies 1 1
Prohibited & Permitted Items 1 1
Prohibited & Permitted Items - Food/Beverages 1 1
Property - Special Handling 1 1 1 3
Property - Special Handling - Damaged Items - Carry-On 1 1 2
Property - Special Handling - Missing Items - Checked 1 1
Screening 3 1 1 1 6
Screening - Procedures/Process 3 1 1 1 6
2021 1 1 3 2 1 1 3 4 4 3 4 27
Customer Service 1 1 1 2 1 2 2 10
Customer Service - Others 1 1
Customer Service - TCC 1 1 2
Customer Service - TSO 1 1 2 1 1 1 7
Expedited Passenger Screening Program 1 1 2 1 5
Expedited Passenger Screening Program - TSA Application Program 1 1 2
Expedited Passenger Screening Program - TSA PreCheck 1 2 3
Locks 1 1
Locks - Missing or Damaged Lock 1 1
Mishandling of Passenger Property 1 1
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1 1
Patdown 1 1
Patdown - Flyer 1 1
Prohibited & Permitted Items 2 2
Prohibited & Permitted Items - Knives/Tools/Razors/Sharp Objects 1 1
Prohibited & Permitted Items - Sporting Goods 1 1
Property - Special Handling 1 1 1 1 4
Property - Special Handling - Damaged Items - Carry-On 1 1
Property - Special Handling - Damaged Items - Checked 1 1 2
Property - Special Handling - Missing Items - Carry-On 1 1
Screening 1 1 1 3
Screening - Procedures/Process 1 1 1 3
2022 6 4 8 6 8 9 15 10 9 3 14 12 104
Civil Rights 1 1 1 3
Civil Rights - Racial Profiling or Discrimination 1 1 2
Civil Rights - Transgender Screening 1 1
Customer Service 1 1 1 1 1 2 2 2 2 13
Customer Service - TSO 1 1 1 1 1 2 2 2 2 13
Expedited Passenger Screening Program 5 1 5 3 8 7 12 8 7 1 8 10 75
Expedited Passenger Screening Program - TSA Application Prog 1 1 1 2 1 1 7
Expedited Passenger Screening Program| 5 1 4 2 6 7 10 5 7 8 10 65
Expedited Passenger Screening Program - TSA/DHS Employees - Opt In 1 2 3
Mishandling of Passenger Property 1 1
Mishandling of Passenger Property - Damaged/Missing Items--Carry-on Luggage 1 1
Patdown 1 1
Patdown - Flyer 1 1
Persons w/ Disabilities (PWD) 1 1
Persons w/ Disabilities (PWD) - Diapers/Garments/Dressings/Masks 1 1
Property - Special Handling 1 1 1 3
Property - Special Handling - Missing Items - Carry-On 1 1 2
Property - Special Handling - Missing Items - Checked 1 1
Screening 1 1 1 1 1 1 1 7
Screening - Inconsistency 1 1 1 3
Screening - Procedures/Process 1 1 1 1 4
2023 14 11 16 18 59
Customer Service 2 5
Customer Service - Others 1 1
Customer Service - TSO 3 1 4
Expedited Passenger Screening Program 10 6 11 14 41
Expedited Passenger Screening Program 10 6 11 14 41
Mishandling of Passenger Property 1 1
Mishandling of Passenger Property - Dam 1 1
Patdown 1 1
Patdown - Flyer 1 1
Property - Special Handling 1 1
Property - Special Handling - Damaged Items - Carry-On 1 1
Screening 3 2 4 1 10
Screening - Inconsistency 1 1
Screening - Lengthy Lines 1 2 4 7
Screening - Procedures/Process 2 2
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TSA Contact Center (TCC) Data Tool - FOIA
|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
BUF 37 40 34 56 24 40 37 30 42 36 42 39 457
2020 11 5 3 2 2 1 4
Customer Service
Customer Service - TSO
Locks
Locks - Missing or Damaged Lock
Mishandling of Passenger Property
Mishandling of Passenger Property - Damaged/Missing ltems--Checked Ba¢
Mishandling of Passenger Property - Disarrayed ltems--Carry-on or Checker
Patdown 1 1
Patdown - Children 1
Patdown - Flyer 1
Persons w/ Disabilities (PWD) 1
Persons w/ Disabilities (PWD) - Prosthesis/Amputees and Casts 1
Property - Special Handling
Property - Special Handling - Damaged Items - Checked
Property - Special Handling - Missing Items - Carry-On
Property - Special Handling - Missing Items - Checked
Screening | 1 1 1 1 1
Screening - Crew Member or Airline Employee 1 1
Screening - Procedures/Process
2021 4 1 1 2 3
Animals
Animals - Carry-On
Civil Rights 1 1
Civil Rights - Civil Rights Violation (TSA Employee) 1
Civil Rights - Racial Profiling or Discrimination 1
Customer Service 1 2 1
Customer Service - TSO 1 2 1
Duplicate E-mail 1
Duplicate E-mail - General 1
Expedited Passenger Screening Program
Expedited Passenger Screening Program - TSA Application Program 1
Expedited Passenger Screening Program - TSA PreCheck 4 4 5 3 4 4
Expedited Passenger Screening Program - TSA/DHS Employees - Opt In 1
Identification (ID) Requirements | 1
Identification (ID) Requirements - Domestic 1
Mishandling of Passenger Property | 1 1 2 2 1 2
Mishandling of Passenger Property - Damaged/Missing Items--Carry-on Lug 1 1
Mishandling of Passenger Property - Dam| 1 1 1 1 1
Mishandling of Passenger Property - Disarrayed Item 1 1
Patdown 1 1
Patdown - Flyer 1 1
Persons w/ Disabilities (PWD) 1
Persons w/ Disabilities (PWD) - Diabetes 1
Property - Special Handling 1 1 2 2 1
Property - Special Handling - Damaged Items - Carry-On 2 1
Property - Special Handling - Damaged Items - Checked 1
Property - Special Handling - Missing Iten 1 2
Screening 2 1 1 1 1
Screening - Inconsistency 1 1 1
Screening - Procedures/Process 1
Screening - Retrieving Abandoned/Confiscated Items 1 1
2022 13 13 18 14 16 33 29 21 31 29 29 30 276
Airline 1 1 2
Airline - Policy/Regulations/Service 1 1 2
Customer Service
Customer Service - TSO
Expedited Passenger Screening Program
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Expedited Passenger Screening Program 1 3 3 1 2
Expedited Passenger Screening Program 4 11 12 15 26 24 18 22 26 23 25

Mishandling of Passenger Property 1 2 1
Mishandling of Passenger Property - Damaged/Missing Items--Carry-on Luggage 1
Mishandling of Passenger Property - Dam 1 2

No Jurisdiction 1 1 1 1
No Jurisdiction - Refer to CBP 1
No Jurisdiction - Refer to Other 1 1 1

Patdown 1 1 1
Patdown - Flyer 1 1
Patdown - Flyer as Observer 1

Persons w/ Disabilities (PWD) 1
Persons w/ Disabilities (PWD) - Service Animals 1

Property - Special Handling 1 1 2 1 1 1 2
Property - Special Handling - Damaged It¢ 1
Property - Special Handling - Damaged Items - Checl 1 2 1 2
Property - Special Handling - Missing Items - Carry-On 1
Property - Special Handling - Missing Items - Checked 1

Screening 1 1 1 4 1 1
Screening - Lengthy Lines 1 1
Screening - Procedures/Process 1 1 1 4

2023 20 26 15 29

Civil Rights
Civil Rights - Race

Customer Service 1
Customer Service - Others
Customer Service - TSO 1
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total
Expedited Passenger Screening Program 15 21 13 27 76
Expedited Passenger Screening Program 2 1 1 2 6
Expedited Passenger Screening Program 13 20 12 25 70
Mishandling of Passenger Property 1 1 2
Mishandling of Passenger Property - Dam 1 1 2
Persons w/ Disabilities (PWD) 1 1 1 3
Persons w/ Disabilities (PWD) - General 1 1
Persons w/ Disabilities (PWD) - Medical [ 1 1 2
Property - Special Handling 1 1
Property - Special Handling - Damaged Items - Carry 1 1
Screening 2 1 1 4
Screening - Inconsistency 1 1
Screening - Procedures/Process 1 1 1 3
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories

10-Oct

11-Nov

12-Dec  01-Jan 02-Feb  03-Mar

04-Apr

05-May

06-Jun

07-Jul

08-Aug

09-Sep

Total

BUR
2020

63

51 63 53 27 35
12 1 7

Civil Rights
Civil Rights - Constitutional Rights

Civil Rights - Racial Profiling or Discrimination
Civil Rights - Sex/Gender/Gender Identity- Not Transgender

Civil Rights - Transgender Screening
Customer Service

Customer Service - Others

Customer Service - TSO
Locks

Locks - Missing or Damaged Lock
Mishandling of Passenger Property

Mishandling of Passenger Property - Dam

Mishandling of Passenger Property - Disa!
Patdown

Patdown - Flyer
Persons w/ Disabilities (PWD)

Persons w/ Disabilities (PWD) - Visual Im

aged/Missing ltems--Checked Ba¢
rrayed Items--Carry-on or Checked

pairment

Persons w/ Disabilities (PWD) - Wheelchair/ Scooter/ Segway

Property - Special Handling

Property - Special Handling - Damaged Items - Carry-On
Property - Special Handling - Damaged Items - Checked
Property - Special Handling - Missing Items - Checked

Screening
Screening - Inconsistency
Screening - Lengthy Lines
Screening - Procedures/Process

Screening - Retrieving Abandoned/Confiscated ltems

Screening - Security Breach

2021

Civil Rights

5

Civil Rights - Racial Profiling or Discrimination

Civil Rights - Transgender Screening
Customer Service

Customer Service - Others

Customer Service - TSO
Expedited Passenger Screening Program

Expedited Passenger Screening Program
Identification (ID) Requirements

Identification (ID) Requirements - Domestic

Locks
Locks - Missing or Damaged Lock
Mishandling of Passenger Property
Mishandling of Passenger Property - Dam
Mishandling of Passenger Property - Disal
Patdown
Patdown - Flyer
Patdown - Non-Flyer
Property - Special Handling

- TSA PreCheck

- a o

1
rrayed Items--Carry-on or Checked

2

Property - Special Handling - Damaged Items - Carry-On

Property - Special Handling - Damaged It¢

1

Property - Special Handling - Missing Items - Carry-On

Property - Special Handling - Missing Iten;
Screening

Screening - Inconsistency

Screening - Lengthy Lines

Screening - Procedures/Process

2022

Airline
Airline - Policy/Regulations/Service
Civil Rights

1
1

29

Civil Rights - Racial Profiling or Discrimination 1

Civil Rights - Sex/Gender/Gender Identity- Not Transgender

Civil Rights - Transgender Screening
Customer Service
Customer Service - TSO
Expedited Passenger Screening Program
Expedited Passenger Screening Program
Expedited Passenger Screening Program
Expedited Passenger Screening Program
Expedited Passenger Screening Program
Locks
Locks - Missing or Damaged Lock
Lost and Found
Lost and Found - Airport/TSA
Mishandling of Passenger Property
Mishandling of Passenger Property - Dam
Mishandling of Passenger Property - Dam
Mishandling of Passenger Property - Disa!
No Jurisdiction
No Jurisdiction - Refer to FAA
Patdown
Patdown - Flyer
Patdown - General
Persons w/ Disabilities (PWD)

4 2
4 2
8 17 1
- DoD 1
- Known Crew Member
- TSA Appl 4 1
8 12 15

[N

1
aged/Missing Items--Carry-on Luggage
aged/Missil 1

rrayed Items--Carry-on or Checker

1
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories | 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
Persons w/ Disabilities (PWD) - Medically Necessary Medication and Medical Supplies 1 1 2
Persons w/ Disabilities (PWD) - Prosthesi| 1 1
Persons w/ Disabilities (PWD) - Touch Aversion (pain/trauma) 1
Persons w/ Disabilities (PWD) - Wheelchair/ Scooter/ Segway 1 1
Prohibited & Permitted Items 1 1
Prohibited & Permitted Items - Liquids/Ge| 1 1
Property - Special Handling 3 2 1 6
Property - Special Handling - Damaged Items - Carry-On 1 1 1 3
Property - Special Handling - Damaged Items - Checked 1 1
Property - Special Handling - Missing Items - Carry-On 1 1 2
Screening 3 1 3 1 3 5 2 4 27
Screening - Inconsistency 1 1
Screening - Lengthy Lines 1 1 2
Screening - Procedures/Process 3 1 1 2 4 2 4 21
Screening - Retrieving Abandoned/Confiscated Items 1 1 3
2023 40 28 34 30 132
Airline 2 1 3
Airline - Lost Baggage 1 1
Airline - Policy/Regulations/Service 2 2
Civil Rights 1 1 2
Civil Rights - Race 1 1
Civil Rights - Transgender Screening 1 1
Customer Service 5 2 3 1 11
Customer Service - TSO 5 2 3 1 11
Expedited Passenger Screening Program 33 21 24 17 95
Expedited Passenger Screening Program 2 2 4
Expedited Passenger Screening Program 31 21 22 17 91
Mishandling of Passenger Property 1 1 2 4
Mishandling of Passenger Property - Dam 1 1 2
Mishandling of Passenger Property - Damaged/Missing Items--C 1 1 2
Patdown 2 2 4
Patdown - Flyer 2 2 4
Persons w/ Disabilities (PWD) 2 2
Persons w/ Disabilities (PWD) - Diabetes 1 1
Persons w/ Disabilities (PWD) - Mobility Disability (Not Wheelchair or Scoot 1 1
Property - Special Handling | 3 1 4
Property - Special Handling - Damaged Items - Carry 2 1 3
Property - Special Handling - Missing Items - Carry-C 1 1
Screening 1 1 1 4 7
Screening - Inconsistency 1 1 2
Screening - Procedures/Process 1 1 3 5
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
BWI 240 223 221 274 135 136 151 190 188 193 229 199 2,379
2020 54 49 18 5 8 11 21 25 22 213
Civil Rights 4 4 1 1 2 1 2 15
Civil Rights - Perceived Religion 1 1
Civil Rights - Racial Profiling or Discrimination 3 3 1 1 2 10
Civil Rights - Sex/Gender/Gender Identity- Not Transgender 1 1 2 4
Customer Service 5 8 1 1 1 2 2 6 3 29
Customer Service - Others 1 1
Customer Service - TSO 4 8 1 1 1 2 2 6 3 28
Locks 3 1 2 4 3 3 16
Locks - Missing or Damaged Lock 3 1 2 4 3 3 16
Mishandling of Passenger Property 9 14 3 1 2 2 3 4 2 40
Mishandling of Passenger Property - Damaged/Missing Items--Carry-on Luggage 2 1 3
Mishandling of Passenger Property - Damaged/Missing Items--Checked Bag 9 13 1 1 1 2 4 2 33
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1 1 1 1 4
Patdown 3 3 1 7
Patdown - Flyer 2 2 4
Patdown - Flyer as Observer 1 1
Patdown - Non-Flyer 1 1 2
Persons w/ Disabilities (PWD) 2 2 1 3 2 1 2 13
Persons w/ Disabilities (PWD) - Cognitive /Developmental /Mental Disability 1 1
Persons w/ Disabilities (PWD) - Diabetes 1 1
Persons w/ Disabilities (PWD) - General 1 1 2
Persons w/ Disabilities (PWD) - Internal Medical Devices 1 1
Persons w/ Disabilities (PWD) - Medically Necessary Medication and Medic 1 1 2
Persons w/ Disabilities (PWD) - Metal Implants (joint) 1 1
Persons w/ Disabilities (PWD) - Service Animals 1 1 2
Persons w/ Disabilities (PWD) - Wheelchair/ Scooter/ Segway 1 1 1 3
Property - Special Handling 17 11 6 3 2 1 5 8 9 62
Property - Special Handling - Damaged Items - Carry-On 2 1 2 5
Property - Special Handling - Damaged Items - Checked 2 3 2 1 2 3 6 19
Property - Special Handling - Missing Items - Carry-On 2 1 1 1 1 1 7
Property - Special Handling - Missing Items - Checked 13 5 5 1 1 4 2 31
Screening 1 8 5 1 3 2 1 31
Screening - Lengthy Lines 1 3 1 5
Screening - Procedures/Process 9 4 4 1 3 2 1 24
Screening - Security Breach 1 1 2
2021 27 15 24 20 13 29 29 50 56 46 79 56 444
Airline 1 1 2
Airline - Lost Baggage 1 1
Airline - Wheelchair Assistance 1 1
Civil Rights 1 1 1 1 2 1 7
Civil Rights - Constitutional Rights 1 1 1 3
Civil Rights - National Origin 1 1
Civil Rights - Racial Profiling or Discrimini 1 1
Civil Rights - Sex/Gender/Gender Identity- Not Transgender 1 1 2
Claims 1 1
Claims - General 1 1
Customer Service 9 1 9 7 2 6 9 13 9 3 13 3 84
Customer Service - CSM 1 1
Customer Service - Others 1 1 2
Customer Service - TCC 1 1
Customer Service - TSO 9 1 6 7 2 5 9 13 9 3 13 3 80
DHS TRIP 1 1
DHS TRIP - General 1 1
Expedited Passenger Screening Program 1 2 1 1 4 11 15 19 21 41 37 153
Expedited Passenger Screening Program - Active Duty Military 1 1
Expedited Passenger Screening Program - DoD 1 2 1 1 5
Expedited Passenger Screening Program - Known Crew Member 1 1
Expedited Passenger Screening Program - TSA Application Program 2 1 2 6 11
Expedited Passenger Screening Program - TSA PreC 1 2 1 1 3 10 1 16 20 37 30 132
Expedited Passenger Screening Program - TSA/DHS Employees - Opt In 1 1 1 3
Identification (ID) Requirements 1 1 1 1 1 5
Identification (ID) Requirements - Domestic 1 1 1 1 4
Identification (ID) Requirements - Real ID 1 1
Locks 2 1 1 1 5
Locks - Missing or Damaged Lock 2 1 1 1 5
Lost and Found 1 1 1 2 1 6
Lost and Found - Airport/TSA 1 1 1 2 1 6
Mishandling of Passenger Property 6 4 4 5 3 1 5 3 4 2 37
Mishandling of Passenger Property - Dam 1 1 1 1 1 5
Mishandling of Passenger Property - Dam 5 4 3 5 2 5 2 2 28
Mishandling of Passenger Property - Damaged/Missing Items--Unspecified Luggage 1 1
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1 1 1 3
No Jurisdiction 2 1 1 1 1 6
No Jurisdiction - Refer to CBP 1 1 1 3
No Jurisdiction - Refer to FAA 1 1
No Jurisdiction - Refer to Other 1 1 2
Patdown 1 1 2 2 1 2 1 3 1 14
Patdown - Children 1 1
Patdown - Flyer 1 1 1 2 1 2 3 1 12
Patdown - Flyer as Observer 1 1
Persons w/ Disabilities (PWD) 1 3 2 1 1 1 3 3 3 2 20
Persons w/ Disabilities (PWD) - Autism Spectrum 1 1 2
Persons w/ Disabilities (PWD) - Diabetes 1 1 2
Persons w/ Disabilities (PWD) - General 1 1 2
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TSA Contact Center (TCC) Data Tool - FOIA

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division

|Categories | 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
Persons w/ Disabilities (PWD) - Medical Devices - Attached to the Body 1 1
Persons w/ Disabilities (PWD) - Medically Necessary Medication and Medical Supplies 1 1 2
Persons w/ Disabilities (PWD) - Mobility Disability (Not Wheelchair or Scooter) 1 1 2
Persons w/ Disabilities (PWD) - Prosthesis/Amputees and Casts 1 1
Persons w/ Disabilities (PWD) - Service Animals 2 2
Persons w/ Disabilities (PWD) - Wheelchair/ Scooter, 1 1 1 2 1 6
Prohibited & Permitted Items 2 2 2 1 1 1 9
Prohibited & Permitted Items - Beauty & Grooming Items 1 1
Prohibited & Permitted Items - Firearm/Ammunition 1 1
Prohibited & Permitted Items - Food/Beverages 1 1
Prohibited & Permitted Items - Knives/Tools/Razors/Sharp Objects 1 1
Prohibited & Permitted Items - Lighters/Matches 1 1
Prohibited & Permitted Items - Liquids/Gels/Aerosols 1 1 1 3
Prohibited & Permitted Items - Sporting Goods 1 1
Property - Special Handling 5 5 2 1 3 2 1 5 7 6 7 1 45
Property - Special Handling - Damaged Items - Carry 1 4 1 1 7
Property - Special Handling - Damaged Items - Checl 3 1 1 2 2 2 2 1 14
Property - Special Handling - Missing Items - Carry-On 1 1 1 5 8
Property - Special Handling - Missing Iten 5 1 1 2 1 2 1 2 1 16
Request for Assistance 1 1
Request for Assistance - Non-Persons w/ Disabilities (PWD) 1 1
Screening 3 3 3 7 2 7 12 4 4 3 48
Screening - Children 1 1
Screening - Inconsistency 1 2 1 2 4 1 11
Screening - International Screening 1 1
Screening - Lengthy Lines 2 1 1 4
Screening - Procedures/Process 2 3 2 3 1 4 7 4 4 1 31
2022 71 90 71 70 73 89 117 132 121 126 125 121 1,206
Airline 1 1 1 1 1 5
Airline - Lost Baggage 1 1
Airline - Policy/Regulations/Service 1 1 1 1 4
Civil Rights 2 2 2 2 2 2 12
Civil Rights - Not Specified 1 1 2
Civil Rights - Race 1 1 2 4
Civil Rights - Racial Profiling or Discrimini 2 1 3
Civil Rights - Sex/Gender/Gender Identity- Not Transgender 1 1 1 3
Claims 1 1
Claims - Status 1 1
Customer Service 15 8 5 4 6 7 10 14 14 10 14 6 113
Customer Service - Others 1 1
Customer Service - TSO 15 8 5 4 6 7 9 14 14 10 14 6 112
Expedited Passenger Screening Program 42 60 51 50 53 63 87 103 89 92 95 90 875
Expedited Passenger Screening Program - Active Duty Military 1 1 1 3
Expedited Passenger Screening Program - DoD 1 1 1 3 3 5 2 1 4 21
Expedited Passenger Screening Program - Over 75 1 1
Expedited Passenger Screening Program 3 9 1 2 4 1 2 4 5 3 3 2 39
Expedited Passenger Screening Program 38 50 47 47 46 58 81 86 82 89 91 82 797
Expedited Passenger Screening Program 1 2 2 8 1 14
Identification (ID) Requirements 1 1
Identification (ID) Requirements - Domestic 1 1
Locks 1 1 2 1 1 2 1 1 10
Locks - General 1 1
Locks - Missing or Damaged Lock 1 1 2 1 1 1 1 1 9
Lost and Found 1 1 1 2 1 1 3 10
Lost and Found - Airport/TSA 1 1 1 2 1 1 3 10
Mishandling of Passenger Property 4 1 1 1 1 2 5 6 21
Mishandling of Passenger Property - Damaged/Missil 2 2 4 8
Mishandling of Passenger Property - Damaged/Missil 2 1 1 1 2 2 2 11
Mishandling of Passenger Property - Disarrayed ltems--Carry-on or Checker 1 1 2
No Jurisdiction 2 2 3 1 1 1 10
No Jurisdiction - No Referral 1 1
No Jurisdiction - Refer to CBP 3 1 4
No Jurisdiction - Refer to Other 2 2 1 5
Patdown 2 1 4 2 3 1 1 14
Patdown - Children 1 1
Patdown - Flyer 2 1 4 1 3 1 1 13
Persons w/ Disabilities (PWD) 3 2 1 1 1 1 3 1 1 2 1 17
Persons w/ Disabilities (PWD) - Cancer (general) Not 2 1 3
Persons w/ Disabilities (PWD) - Cognitive /Developmental /Mental Disability 1 1
Persons w/ Disabilities (PWD) - Diabetes 1 1
Persons w/ Disabilities (PWD) - General 1 1 2
Persons w/ Disabilities (PWD) - Internal M 1 1
Persons w/ Disabilities (PWD) - Medical Devices - Attached to the Body 1 1
Persons w/ Disabilities (PWD) - Medically Necessary Medication and Medical Supplies 1 1 1 1 4
Persons w/ Disabilities (PWD) - Metal Im;| 1 1
Persons w/ Disabilities (PWD) - Prosthesis/Amputees and Casts 1 1
Persons w/ Disabilities (PWD) - Wheelch 1 1 2
Prohibited & Permitted Items 1 1
Prohibited & Permitted Items - Medication/Prescriptio 1 1
Property - Special Handling 1 6 1 3 4 7 3 2 2 5 2 5 41
Property - Special Handling - Damaged Items - Carry 1 1 2 1 2 1 1 1 2 12
Property - Special Handling - Damaged It«| 1 1 1 1 2 1 7
Property - Special Handling - Missing Items - Carry-C 4 2 1 1 1 9
Property - Special Handling - Missing Items - Checked 1 5 1 1 2 3 13
Request for Assistance 1 1
Request for Assistance - Other 1 1



TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
Screening 5 6 7 4 5 1 8 6 9 10 4 9 74
Screening - Crew Member or Airline Employee 1 1
Screening - Inconsistency 1 1 1 1 2 1 2 1 2 2 1 1 16
Screening - Lengthy Lines 1 2 4 1 1 11
Screening - Procedures/Process 4 5 4 3 2 4 3 2 8 2 7 44
Screening - Retrieving Abandoned/Confiscated Items 1 1 2
2023 142 118 126 130 516
Civil Rights 1 3 1 1 6
Civil Rights - Age 1 1
Civil Rights - Race 1 2 3
Civil Rights - Sex/Gender/Gender Identity- Not Transgender 1 1
Civil Rights - Transgender Screening 1 1
Customer Service 11 9 16 10 46
Customer Service - TSO 11 9 16 10 46
Expedited Passenger Screening Program 111 92 97 100 400
Expedited Passenger Screening Program - Active Duty Military 1 1
Expedited Passenger Screening Program - DoD 3 6 2 11
Expedited Passenger Screening Program 4 4 3 4 15
Expedited Passenger Screening Program 107 85 87 94 373
Hazardous Materials Safety 1 1
Hazardous Materials Safety - General 1 1
Intranet/Internet Inquiries 1 1
Intranet/Internet Inquiries - General 1 1
Locks 1 1
Locks - Missing or Damaged Lock 1 1
Mishandling of Passenger Property 5 3 2 2 12
Mishandling of Passenger Property - Damaged/Missil 2
Mishandling of Passenger Property - Dam 4 1 2 2 9
Mishandling of Passenger Property - Disa 1 1
Patdown 2 3 1 6
Patdown - Flyer 2 3 1 6
Persons w/ Disabilities (PWD) 1 1 1 5
Persons w/ Disabilities (PWD) - Cognitive /Developm 1 1
Persons w/ Disabilities (PWD) - Diabetes 1 1 2
Persons w/ Disabilities (PWD) - Internal Medical Devices 1 1
Persons w/ Disabilities (PWD) - Wheelchair/ Scooter, 1 1
Property - Special Handling 5 4 9
Property - Special Handling - Damaged It¢ 1 1 2
Property - Special Handling - Damaged It¢ 1 1 2
Property - Special Handling - Missing Items - Carry-On 1 1
Property - Special Handling - Missing Iten 3 1 4
Screening 5 8 6 10 29
Screening - Crew Member or Airline Employee 1 1
Screening - Inconsistency 5 5
Screening - Lengthy Lines 1 1
Screening - Procedures/Process 4 6 6 4 20
Screening - Retrieving Abandoned/Confiscated Items 1 1 2

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division



TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct  11-Nov  12-Dec _ 01-Jan

03-Mar

04-Apr  05-May

06-Jun

07-Jul

08-Aug

09-Sep

Total |

BZN

2020

25 21 19

Customer Service

Customer Service - TSO
Patdown

Patdown - Flyer
Persons w/ Disabilities (PWD)

Persons w/ Disabilities (PWD) - Hearing Impairment

Persons w/ Disabilities (PWD) - Touch Aversion (pain/trauma)
Property - Special Handling

Property - Special Handling - Missing Items - Checked
Screening

Screening - Procedures/Process

2021 1 1 1

Airline
Airline - Policy/Regulations/Service
Civil Rights
Civil Rights - Racial Profiling or Discrimination
Customer Service 1
Customer Service - Others
Customer Service - TSO 1
Expedited Passenger Screening Program 1
Expedited Passenger Screening Program - DoD
Expedited Passenger Screening Program - TSA Application Program
Expedited Passenger Screening Program - TSA PreCheck 1
Mishandling of Passenger Property
Mishandling of Passenger Property - Damaged/Missing ltems--Checked Baggage
No Jurisdiction
No Jurisdiction - Refer to Other
Patdown
Patdown - Flyer
Persons w/ Disabilities (PWD)
Persons w/ Disabilities (PWD) - Medical Devices - Attached to the Body
Persons w/ Disabilities (PWD) - Touch Aversion (pain/trauma)
Prohibited & Permitted Items
Prohibited & Permitted Items - Beauty & Grooming ltems
Property - Special Handling | 1
Property - Special Handling - Damaged Items - Carry-On
Property - Special Handling - Damaged Items - Checked
Property - Special Handling - Missing Items - Carry-On
Property - Special Handling - Missing Iten 1
Screening
Screening - Procedures/Process

2022 5 6 7

Civil Rights 1
Civil Rights - Racial Profiling or Discrimination 1
Civil Rights - Screening of Religious or Cultural Garments
Civil Rights - Transgender Screening

Customer Service 1
Customer Service - TSO 1

Expedited Passenger Screening Program 5 5
Expedited Passenger Screening Program - TSA Application Program
Expedited Passenger Screening Program - TSA PreC 5 5

Mishandling of Passenger Property
Mishandling of Passenger Property - Damaged/Missing Items--Carry-on Luggage

Notice of Violation/Civil Penalties 1
Notice of Violation/Civil Penalties - Gener| 1

Patdown 2 1 1
Patdown - Flyer 2

Persons w/ Disabilities (PWD)

Persons w/ Disabilities (PWD) - General

Property - Special Handling
Property - Special Handling - Damaged Items - Carry-On

Screening 1
Screening - Children
Screening - Inconsistency
Screening - Procedures/Process 1

2023 19 14 1

Customer Service 4
Customer Service - TSO 4
Expedited Passenger Screening Program 15 9 7
Expedited Passenger Screening Program - TSA Application Program
Expedited Passenger Screening Program 15 9 7
Mishandling of Passenger Property 1
Mishandling of Passenger Property - Damaged/Missil 1
Patdown 3
Patdown - Children 1
Patdown - Flyer 2
Persons w/ Disabilities (PWD) 2
Persons w/ Disabilities (PWD) - Wheelchg
Screening 2 1
Screening - Inconsistency 1
Screening - Procedures/Process 2
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TSA Contact Center (TCC) Data Tool - FOIA
|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
CAE 24 10 20 25 18 16 10 15 21 13 16 21 209
2020 3 7 1 2 3
Customer Service 1
Customer Service - Others
Customer Service - TSO
Locks 1
Locks - Missing or Damaged Lock 1
Mishandling of Passenger Property
Mishandling of Passenger Property - Damaged/Missing ltems--Checked Ba¢
Patdown
Patdown - Flyer
Property - Special Handling
Property - Special Handling - Damaged Items - Checked
Property - Special Handling - Missing Items - Checked 1 1 1
Screening | 1
Screening - Crew Member or Airline Employee 1
Screening - Procedures/Process 1
2021 2 2 1 4 1 1 3 3 6 5 6 4
Civil Rights 1 1
Civil Rights - Constitutional Rights 1
Civil Rights - Sex/Gender/Gender Identity- Not Transgender 1
Customer Service 1 1 1
Customer Service - TSO 1 1 1
Expedited Passenger Screening Program 1
Expedited Passenger Screening Program - TSA Application Program
Expedited Passenger Screening Program - TSA PreCheck 1
Mishandling of Passenger Property 1 1 1 1
Mishandling of Passenger Property - Dam 1 1 1 1
Patdown 1 1 2
Patdown - Flyer 1 2
Patdown - Flyer as Observer 1
Persons w/ Disabilities (PWD) 1 1
Persons w/ Disabilities (PWD) - General 1 1
Property - Special Handling 1 2 1 2 1
Property - Special Handling - Damaged Items - Carry-On 1 1
Property - Special Handling - Damaged Items - Checked 2 1
Property - Special Handling - Missing Items - Checke 1
Screening 1
Screening - Procedures/Process 1
2022 5 1 8 8 14 8 7 12
Civil Rights 1 2 1 1
Civil Rights - Constitutional Rights
Civil Rights - Race 1
Civil Rights - Racial Profiling or Discrimini 1 1 1
Civil Rights - Sex/Gender/Gender Identity- Not Transgender 1
Customer Service 1 1 2 2 2 2
Customer Service - Others
Customer Service - TSO 1
Expedited Passenger Screening Program 2 1 5 3 7 3 3 8
Expedited Passenger Screening Program - Active Duty Military 1
Expedited Passenger Screening Program - DoD 1 1
Expedited Passenger Screening Program - TSA Application Program 1
Expedited Passenger Screening Program 2 1 5 1 7 3 2 8 4 1 6 10
Locks 1
Locks - Missing or Damaged Lock 1
Mishandling of Passenger Property 1
Mishandling of Passenger Property - Damaged/Missing Items--Checked Baggage 1
No Jurisdiction 1 1
No Jurisdiction - No Referral 1
No Jurisdiction - Refer to Other 1
Patdown 1 1 1 2 2 1
Patdown - Children 1 1
Patdown - Flyer 1 2 1 1
Patdown - Non-Flyer 1
Persons w/ Disabilities (PWD) 1 1 1
Persons w/ Disabilities (PWD) - General 1 1
Persons w/ Disabilities (PWD) - Mobility Disability (Not Wheelchair or Scooter) 1
Property - Special Handling | 1 1
Property - Special Handling - Damaged Items - Carry-On 1
Property - Special Handling - Missing Items - Carry-On 1
Screening 1 1 1 1 1 3 1 2
Screening - Inconsistency 1 1 1
Screening - Procedures/Process 1 1 1 1 2 1
Screening - Retrieving Abandoned/Confiscated Items 1
2023 17 7 1
Civil Rights
Civil Rights - Civil Rights Violation (TSA Employee)
Civil Rights - Race
Customer Service 1
Customer Service - TSO 1
Expedited Passenger Screening Program 14 4 6 6
Expedited Passenger Screening Program - DoD 1
Expedited Passenger Screening Program
Expedited Passenger Screening Program 11 4 5 6
No Jurisdiction 1
No Jurisdiction - Refer to Other 1
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
Patdown 1 1 2

Patdown - Flyer 1 1 2

Screening 1 2 2 5

Screening - Inconsistency 1 1

Screening - Procedures/Process 1 1 1 3

Screening - Retrieving Abandoned/Confiscated ltems 1 1

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division



TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
CAK 11 8 6 5 4 9 6 9 4 3 8 6 79
2020 1 3 2 1 7
Civil Rights 1 1
Civil Rights - Racial Profiling or Discrimination 1 1
Customer Service 1 1 2
Customer Service - TSO 1 1 2
Mishandling of Passenger Property 1 1 2
Mishandling of Passenger Property - Damaged/Missing Items--Checked Baggage 1 1
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1 1
Property - Special Handling 1 1
Property - Special Handling - Missing Items - Checked 1 1
Screening 1 1
Screening - Crew Member or Airline Employee 1 1
2021 2 2 1 1 2 1 3 2 2 16
Customer Service 1 1
Customer Service - TSO 1 1
Expedited Passenger Screening Program 1 1 1 2 5
Expedited Passenger Screening Program - TSA PreCheck 1 1 1 2 5
Identification (ID) Requirements 1 1
Identification (ID) Requirements - Domestic 1 1
Mishandling of Passenger Property | 1 1
Mishandling of Passenger Property - Damaged/Missing Items--Carry-on Luggage 1 1
No Jurisdiction 1 1
No Jurisdiction - No Referral 1 1
Patdown 1 1
Patdown - Flyer 1 1
Persons w/ Disabilities (PWD) 1 1
Persons w/ Disabilities (PWD) - General 1 1
Property - Special Handling 1 2 1 4
Property - Special Handling - Damaged Items - Checked 1 1
Property - Special Handling - Missing Items - Carry-C 1 1
Property - Special Handling - Missing Iten 1 1 2
Screening 1 1
Screening - Traveling with Cash 1 1
2022 3 2 3 1 2 5 4 6 4 6 3 39
Civil Rights 1 1
Civil Rights - Sex/Gender/Gender Identity- Not Transgender 1 1
Customer Service 1 1 2
Customer Service - TSO 1 1 2
Expedited Passenger Screening Program 2 2 2 2 5 2 4 3 5 3 30
Expedited Passenger Screening Program - TSA Appl 2 1 3
Expedited Passenger Screening Program 2 2 2 4 2 4 3 5 3 27
HAZMAT Endorsement 1 1
HAZMAT Endorsement - Status 1 1
Mishandling of Passenger Property 1 1
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1 1
Patdown 1 1 2
Patdown - Flyer 1 1 2
Screening 1 1 2
Screening - Procedures/Process 1 1 2
2023 6 4 3 4 17
Additional Information Required/Insufficient Information 1 1
Additional Information Required/Insufficient Information - EMAIL 1 1
Expedited Passenger Screening Program 5 4 1 4 14
Expedited Passenger Screening Program 5 4 1 4 14
Mishandling of Passenger Property 1 1
Mishandling of Passenger Property - Dam 1 1
Property - Special Handling 1 1
Property - Special Handling - Damaged Items - Checked 1 1

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division



TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
cDB 1 1
2022 1 1
Expedited Passenger Screening Program 1 1
Expedited Passenger Screening Program - TSA PreC 1 1

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division



TSA Contact Center (TCC) Data Tool - FOIA

|Categories

10-Oct 11-Nov

12-Dec  01-Jan 02-Feb  03-Mar

04-Apr

05-May

06-Jun 07-Jul

08-Aug  09-Sep

Total

CcbC
2021
Civil Rights

1 1
1

Civil Rights - Racial Profiling or Discrimination

Expedited Passenger Screening Program
Expedited Passenger Screening Program
Locks
Locks - Missing or Damaged Lock
Screening
Screening - Procedures/Process
2022
Expedited Passenger Screening Program

- TSA PreCheck
1
1

1 1 4
1

Expedited Passenger Screening Program - TSA Application Program 1

Expedited Passenger Screening Program
Mishandling of Passenger Property

- TSA PreCheck

Mishandling of Passenger Property - Disarrayed Items--Carry-on 1

Screening
Screening - Procedures/Process
2023
Expedited Passenger Screening Program

Expedited Passenger Screening Program - TSA PreC

2

1
1

1

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
CDR 1 1
2023 1 1
Customer Service 1 1
Customer Service - TSO 1 1

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division



TSA Contact Center (TCC) Data Tool - FOIA

Civil Rights

N

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
cbv 1 1 2 4
2021 1 1
Property - Special Handling 1 1
Property - Special Handling - Missing Items - Checked 1 1
2022 1 1 2
Expedited Passenger Screening Program 1 1
Expedited Passenger Screening Program - TSA PreCheck 1 1
Property - Special Handling 1 1
Property - Special Handling - Missing Items - Checked 1 1
2023 1 1
1
1

Civil Rights - Race

N

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division



TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
CEC 3 1 1 1 1 1 8
2020 1 1
Screening 1 1
Screening - Procedures/Process 1 1

2021 1 1
Expedited Passenger Screening Program 1 1
Expedited Passenger Screening Program - TSA PreCheck 1 1

2022 3 1 1 1 6
Civil Rights 1 1 2

Civil Rights - Age 1 1

Civil Rights - Race 1 1

Persons w/ Disabilities (PWD) 2 1 3
Persons w/ Disabilities (PWD) - Mobility Disability (N 1 1 2

Persons w/ Disabilities (PWD) - Wheelchair/ Scooter, 1 1

Property - Special Handling 1 1
Property - Special Handling - Missing Items - Checked 1 1

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division



TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
CEZ 1 1 1 3
2020 1 1 2
Human Capital 1 1
Human Capital - Current Employee 1 1
Mishandling of Passenger Property 1 1
Mishandling of Passenger Property - Damaged/Missing Items--Carry-on Lug 1 1
2022 1 1
Property - Special Handling 1 1
Property - Special Handling - Missing Iten 1 1

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division



TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
CaGl 1 1 1 1
2020 1
Mishandling of Passenger Property 1
Mishandling of Passenger Property - Damaged/Missing Items--Checked Baggage 1
2021 1 1

Customer Service
Customer Service - TSO

Mishandling of Passenger Property 1
Mishandling of Passenger Property - Damaged/Missing Items--Checked Ba¢ 1
2022 1
Expedited Passenger Screening Program 1
Expedited Passenger Screening Program - TSA PreCheck 1

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
CHA 13 11 18 9 6 6 13 10 14 9 11 129
2020 2 1 1 1 1 2 8
Civil Rights 1 1 2
Civil Rights - Racial Profiling or Discrimination 1 1 2
Customer Service 1 1 2
Customer Service - TSO 1 1 2
Notice of Violation/Civil Penalties 1 1
Notice of Violation/Civil Penalties - General 1 1
Patdown 1 1
Patdown - Flyer 1 1
Property - Special Handling 1 1 2
Property - Special Handling - Damaged Items - Checked 1 1
Property - Special Handling - Missing Items - Checked 1 1
2021 1 1 3 2 3 3 6 1 4 24
Civil Rights 1 1
Civil Rights - Sex/Gender/Gender Identity- Not Transgender 1 1
Customer Service 1 1 2
Customer Service - TSO 1 1 2
Expedited Passenger Screening Program 2 2 2 4 1 3 14
Expedited Passenger Screening Program - TSA PreCheck 2 2 2 4 1 3 14
Mishandling of Passenger Property 1 1
Mishandling of Passenger Property - Damaged/Missing ltems--Checked Baggage 1 1
Prohibited & Permitted Items 1 1
Prohibited & Permitted Items - Knives/Tools/Razors/Sharp Objects 1 1
Property - Special Handling 1 1 1 3
Property - Special Handling - Damaged It¢ 1 1 1 3
Screening 1 1 2
Screening - Procedures/Process 1 1 2
2022 6 5 9 5 4 3 10 5 6 7 6 7 73
Civil Rights 1 1
Civil Rights - Race 1 1
Customer Service 1 1 2 1 1 1 1 8
Customer Service - TSO 1 1 2 1 1 1 1 8
Expedited Passenger Screening Program 2 6 3 4 2 7 4 6 5 6 53
Expedited Passenger Screening Program - DoD 1 1
Expedited Passenger Screening Program - TSA Application Program 1 1 2
Expedited Passenger Screening Program 2 4 6 3 3 2 7 3 4 6 4 6 50
Mishandling of Passenger Property 1 1
Mishandling of Passenger Property - Damaged/Missing Items--Checked Baggage 1 1
Patdown 1 1
Patdown - Flyer 1 1
Persons w/ Disabilities (PWD) 1 1
Persons w/ Disabilities (PWD) - Mobility [ 1 1
Property - Special Handling 2 1 3
Property - Special Handling - Damaged Items - Carry-On 1 1
Property - Special Handling - Damaged Items - Checked 1 1
Property - Special Handling - Missing Items - Carry-On 1 1
Screening 2 1 2 5
Screening - Inconsistency 1 1 2
Screening - Procedures/Process 1 1 2
Screening - Shoe Screening 1 1
2023 6 5 9 4 24
Customer Service 1 1 2
Customer Service - TSO 1 1 2
Expedited Passenger Screening Program 6 3 5 3 17
Expedited Passenger Screening Program 6 3 5 3 17
Mishandling of Passenger Property 1 1
Mishandling of Passenger Property - Damaged/Missing ltems--C 1 1
Patdown 1 1
Patdown - Flyer 1 1
Persons w/ Disabilities (PWD) 1 1
Persons w/ Disabilities (PWD) - Medically Necessary Medication and Medic 1 1
Property - Special Handling 1 1
Property - Special Handling - Damaged Items - Carry 1 1
Screening 1 1
1

Screening - Crew Member or Airline Employee

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division



TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
CHO 14 8 9 15 9 10 9 8 9 14 9 6 120
2020 3 2 2 2 2 11
Customer Service 1 1 2
Customer Service - TSO 1 1 2
Mishandling of Passenger Property 1 1
Mishandling of Passenger Property - Damaged/Missing Items--Checked Baggage 1 1
Persons w/ Disabilities (PWD) | 1 1
Persons w/ Disabilities (PWD) - Touch Aversion (pain/trauma) 1 1
Property - Special Handling | 3 2 1 6
Property - Special Handling - Damaged Items - Checked 1 1
Property - Special Handling - Missing Items - Checked 3 1 1 5
Screening 1 1
Screening - Procedures/Process 1 1
2021 4 2 1 1 1 1 5 5 3 2 25
Civil Rights 1 1
Civil Rights - Transgender Screening 1 1
Customer Service 1 2 1 4
Customer Service - TCC 1 1
Customer Service - TSO 2 1 3
Expedited Passenger Screening Program 1 2 1 1 5
Expedited Passenger Screening Program - TSA PreCheck 1 2 1 1 5
Identification (ID) Requirements 1 1
Identification (ID) Requirements - Domestic 1 1
Mishandling of Passenger Property 1 1 2
Mishandling of Passenger Property - Disa 1 1 2
Patdown 1 1 2
Patdown - Flyer 1 1
Patdown - General 1 1
Persons w/ Disabilities (PWD) 1 1
Persons w/ Disabilities (PWD) - Diabetes 1 1
Property - Special Handling 2 1 1 1 5
Property - Special Handling - Damaged It¢ 1 1
Property - Special Handling - Damaged Items - Checked 1 1 2
Property - Special Handling - Missing Iten 1 1 2
Screening 1 1 1 1 4
Screening - Crew Member or Airline Employee 1 1
Screening - Procedures/Process 1 1 1 3
2022 6 3 2 5 6 9 8 7 4 7 4 2 63
Additional Information Required/Insufficient Information 1 1
Additional Information Required/Insufficient Information - EMAIL ONLY 1 1
Civil Rights 1 2 3
Civil Rights - Age 1 1
Civil Rights - Hair Patdowns 1 1
Civil Rights - Race 1 1
Customer Service 1 1 1 1 1 1 6
Customer Service - Others 1 1
Customer Service - TSO 1 1 1 1 1 5
Expedited Passenger Screening Program 4 1 1 3 6 4 7 3 3 4 2 44
Expedited Passenger Screening Program - DoD 1 1
Expedited Passenger Screening Program 1 1
Expedited Passenger Screening Program 3 1 1 3 6 4 7 6 3 2 4 2 42
Locks 1 1
Locks - Missing or Damaged Lock 1 1
Mishandling of Passenger Property 1 1
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1 1
Patdown 1 1 2
Patdown - Flyer 1 1 2
Persons w/ Disabilities (PWD) 1 1
Persons w/ Disabilities (PWD) - Medically Necessary Medication and Medical Supplies 1 1
Property - Special Handling 1 1
Property - Special Handling - Damaged Items - Carry-On 1 1
Screening 1 1 1 3
Screening - Inconsistency 1 1 2
Screening - Procedures/Process 1 1
2023 4 5 5 7 21
Expedited Passenger Screening Program 4 4 4 7 19
Expedited Passenger Screening Program 4 4 4 7 19
Patdown 1 1
Patdown - Flyer 1 1
Screening 1 1
Screening - Procedures/Process 1 1
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
CHS 83 83 63 88 33 57 58 65 72 43 87 73 805
2020 19 8 8 1 3 2 5 2 8 56
Civil Rights 1 1
Civil Rights - Racial Profiling or Discrimination 1 1
Customer Service 2 2 2 1 1 2 2 12
Customer Service - TSO 2 2 2 1 1 2 2 12
Locks 1 1 2
Locks - Missing or Damaged Lock 1 1 2
Mishandling of Passenger Property 1 2 3 1 1 1 2 11
Mishandling of Passenger Property - Damaged/Missing Items--Carry-on Luggage 1 1
Mishandling of Passenger Property - Damaged/Missing Items--Checked Bag 1 2 3 1 1 1 1 10
Patdown 2 4 6
Patdown - Flyer 1 4 5
Patdown - Flyer as Observer 1 1
Persons w/ Disabilities (PWD) 1 1 1 3
Persons w/ Disabilities (PWD) - Mobility Disability (Not Wheelchair or Scooter) 1 1 2
Persons w/ Disabilities (PWD) - Wheelchair/ Scooter/ Segway 1 1
Property - Special Handling 7 1 1 1 1 2 1 14
Property - Special Handling - Damaged Items - Carry-On 2 1 1 4
Property - Special Handling - Damaged Items - Checked 1 1 2
Property - Special Handling - Missing Items - Carry-On 1 1
Property - Special Handling - Missing Items - Checked 3 1 1 1 1 7
Screening 4 3 7
Screening - Procedures/Process 4 3 7
2021 3 6 3 2 3 7 11 17 14 6 28 25 125
Airline 1 1
Airline - Policy/Regulations/Service 1 1
Civil Rights 1 2 1 4
Civil Rights - Racial Profiling or Discrimination 1 1 2
Civil Rights - Sex/Gender/Gender Identity- Not Transgender 1 1
Civil Rights - Sexual Orientation - Not Transgender 1 1
Customer Service 3 2 1 2 1 3 4 7 1 24
Customer Service - Others 1 1
Customer Service - TSO 3 2 1 1 1 3 4 7 1 23
DHS TRIP 1 1
DHS TRIP - Status 1 1
Expedited Passenger Screening Program 1 3 2 5 8 3 15 17 54
Expedited Passenger Screening Program - DoD 1 1 2
Expedited Passenger Screening Program - TSA Application Program 1 1
Expedited Passenger Screening Program - TSA PreCheck 1 2 2 5 7 3 14 17 51
Identification (ID) Requirements | 1 1 1 3
Identification (ID) Requirements - Domestic 1 1 1 3
Locks 1 1
Locks - Missing or Damaged Lock 1 1
Mishandling of Passenger Property 2 1 1 1 5
Mishandling of Passenger Property - Damaged/Missil 1 1
Mishandling of Passenger Property - Damaged/Missil 1 1 1 3
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1 1
Patdown 1 1 2
Patdown - Flyer 1 1 2
Persons w/ Disabilities (PWD) 1 1 2
Persons w/ Disabilities (PWD) - General 1 1
Persons w/ Disabilities (PWD) - Medically Necessary Medication and Medical Supplies 1 1
Prohibited & Permitted Items 1 1
Prohibited & Permitted Items - Lighters/Matches 1 1
Property - Special Handling | 1 4 4 2 2 13
Property - Special Handling - Damaged Items - Carry-On 1 2 1 1 1 6
Property - Special Handling - Damaged Items - Checked 1 1 1 3
Property - Special Handling - Missing Items - Carry-On 1 1 2
Property - Special Handling - Missing Items - Checked 1 1 2
Screening 1 1 3 2 1 2 2 14
Screening - Inconsistency 1 1 2
Screening - Procedures/Process 1 1 2 2 2 1 1 1 11
Screening - Retrieving Abandoned/Confiscated Items 1 1
2022 28 23 18 23 22 42 46 45 56 32 57 40 432
Civil Rights 2 1 1 1 5
Civil Rights - National Origin 1 1
Civil Rights - Race 2 2
Civil Rights - Sex/Gender/Gender Identity- Not Transgender 1 1
Civil Rights - Sexual Orientation - Not Transgender 1 1
Customer Service 3 3 1 1 1 3 5 6 2 1 1 27
Customer Service - TSO 3 3 1 1 1 3 5 6 2 1 1 27
Expedited Passenger Screening Program 21 17 13 15 20 28 35 35 44 27 49 29 333
Expedited Passenger Screening Program - Active Du 1 1
Expedited Passenger Screening Program 1 1 1 1 4
Expedited Passenger Screening Program - TSA Appl 2 2 1 1 1 1 4 2 14
Expedited Passenger Screening Program 20 14 11 14 19 27 34 33 43 27 45 27 314
Locks 1 1 2 4
Locks - Missing or Damaged Lock 1 1 2 4
Lost and Found 1 1 2
Lost and Found - Airport/TSA 1 1 2
Mishandling of Passenger Property 2 2 1 1 2 10
Mishandling of Passenger Property - Damaged/Missil 1 1 1 1 1 1 6
Mishandling of Passenger Property - Damaged/Missil 1 1 2
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1 1 2
No Jurisdiction 1 1
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories

10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul

08-Aug  09-Sep Total

2023

No Jurisdiction - Refer to Other

1

Patdown 1 1 1
Patdown - Flyer 1 1 1
Persons w/ Disabilities (PWD) 1 1 1 3 1
Persons w/ Disabilities (PWD) - Breast Cancer 1
Persons w/ Disabilities (PWD) - Diabetes| 1
Persons w/ Disabilities (PWD) - Hearing Impairment 1
Persons w/ Disabilities (PWD) - Medically| 1
Persons w/ Disabilities (PWD) - Mobility Disability (N 1
Persons w/ Disabilities (PWD) - Prosthesis/Amputees and Casts 1
Persons w/ Disabilities (PWD) - Wheelchair/ Scooter/ Segway 1
Prohibited & Permitted Items 1 1
Prohibited & Permitted Items - Firearm/Ammunition 1
Prohibited & Permitted Items - General 1
Property - Special Handling 1 1 5 2 2 3 1
Property - Special Handling - Damaged It¢ 1 3 2 1 1
Property - Special Handling - Damaged Items - Checked 1 2 1
Property - Special Handling - Missing Items - Carry-On 1 1
Property - Special Handling - Missing Items - Checked 1
Screening 1 1 2 2 2 2
Screening - Inconsistency 1 1 1
Screening - Lengthy Lines 1
Screening - Procedures/Process 1 1 1 2
Screening - Retrieving Abandoned/Confiscated Items 1
52 54 42 44
Airline 1
Airline - Policy/Regulations/Service 1
Civil Rights 3 1
Civil Rights - Race 2 1
Civil Rights - Sexual Orientation - Not Transgender 1
Customer Service 2 6 1
Customer Service - TSO 2 6 1
Expedited Passenger Screening Program 38 40 38 37
Expedited Passenger Screening Program 1 3 2 2
Expedited Passenger Screening Program 37 37 36 35
Lost and Found 1
Lost and Found - Airport/TSA 1
Mishandling of Passenger Property 1 1 1 1
Mishandling of Passenger Property - Dam 1 1
Mishandling of Passenger Property - Damaged/Missil 1 1
Patdown 2 1
Patdown - Flyer 2
Patdown - General 1
Property - Special Handling 1 3 1
Property - Special Handling - Damaged Items - Carry 3 1
Property - Special Handling - Missing Iten 1
Screening 7 1 4
Screening - Crew Member or Airline Employee 1
Screening - Lengthy Lines 1
Screening - Procedures/Process 6 4
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
CID 6 27 13 20 9 21 12 9 10 11 8 19 165
2020 1 4 1 1 7
Customer Service 1 1
Customer Service - TSO 1 1
Mishandling of Passenger Property 2 1 3
Mishandling of Passenger Property - Damaged/Missing Items--Carry-on Luggage 1 1
Mishandling of Passenger Property - Damaged/Missing Items--Checked Baggage 2 2
Persons w/ Disabilities (PWD) | 1 1
Persons w/ Disabilities (PWD) - Medically Necessary Medication and Medic 1 1
Property - Special Handling 1 1 2
Property - Special Handling - Missing Items - Checked 1 1 2
2021 2 1 1 1 1 1 2 4 3 2 5 23
Civil Rights 1 1 2
Civil Rights - Racial Profiling or Discrimination 1 1
Civil Rights - Sex/Gender/Gender Identity- Not Transgender 1 1
Customer Service 1 1
Customer Service - TSO 1 1
Expedited Passenger Screening Program 3 2 2 4 11
Expedited Passenger Screening Program - TSA Application Program 1 1
Expedited Passenger Screening Program - TSA PreCheck 2 2 2 4 10
Locks 1 1
Locks - Missing or Damaged Lock 1 1
Mishandling of Passenger Property 1 1 2
Mishandling of Passenger Property - Damaged/Missil 1 1 2
No Jurisdiction 1 1 2
No Jurisdiction - Refer to CBP 1 1
No Jurisdiction - Refer to Other 1 1
Patdown 1 1
Patdown - Flyer 1 1
Property - Special Handling 1 1
Property - Special Handling - Damaged Items - Carry-On 1 1
Screening 1 1 2
Screening - Procedures/Process 1 1 2
2022 3 8 5 4 4 19 11 7 6 8 6 13 94
Customer Service 1 1
Customer Service - TSO 1 1
Expedited Passenger Screening Program 3 7 5 4 4 16 10 5 4 7 6 12 83
Expedited Passenger Screening Program - TSA Appl 1 1 1 1 1 5
Expedited Passenger Screening Program 3 6 4 3 4 15 10 5 4 7 5 12 78
Patdown 1 1
Patdown - Non-Flyer 1 1
Property - Special Handling 1 1 2
Property - Special Handling - Damaged Items - Checked 1 1
Property - Special Handling - Missing Items - Checked 1 1
Screening 1 2 1 2 1 7
Screening - Inconsistency 1 1
Screening - Procedures/Process 1 1 1 1 1 5
Screening - Retrieving Abandoned/Confiscated Items 1 1
2023 3 17 7 14 4
Expedited Passenger Screening Program 3 15 7 14 39
Expedited Passenger Screening Program 3 15 7 13 38
Expedited Passenger Screening Program - TSA/DHS Employees - Opt In 1 1
Screening | 2 2
Screening - Crew Member or Airline Employee 1 1
Screening - Inconsistency | 1 1
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
(3{V} 2 1 1 1 1 1 2 9
2020 1 1
Screening 1 1
Screening - Procedures/Process 1 1

2021 1 1 1 1 4
Customer Service 1 1
Customer Service - TSO 1 1
Mishandling of Passenger Property 1 1
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1 1
Property - Special Handling 1 1
Property - Special Handling - Missing Items - Checked 1 1
Screening 1 1
Screening - Procedures/Process 1 1

2022 1 1 1 3
Expedited Passenger Screening Program 1 1 2
Expedited Passenger Screening Program - TSA Application Program 1 1
Expedited Passenger Screening Program - TSA PreCheck 1 1
Property - Special Handling | 1 1
Property - Special Handling - Damaged Items - Checked 1 1

2023 1 1
Expedited Passenger Screening Program 1 1
Expedited Passenger Screening Program 1 1
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
CKB 2 1 2 2 1 1
2021 2 1
Expedited Passenger Screening Program 1 1
Expedited Passenger Screening Program - TSA PreCheck 1 1
Mishandling of Passenger Property 1
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1

2022 1 1 1 1 1
Expedited Passenger Screening Program 1 1 1 1
Expedited Passenger Screening Program - TSA PreC 1 1 1 1
Mishandling of Passenger Property | 1
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1
2023 1
Expedited Passenger Screening Program 1
Expedited Passenger Screening Program - TSA PreC 1
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
CLE 141 152 150 188 113 127 122 101 121 129 117 135 1,596
2020 14 18 8 3 3 4 17 10 16 93
Civil Rights 1 1 2
Civil Rights - Constitutional Rights 1 1
Civil Rights - Racial Profiling or Discrimination 1 1
Customer Service 2 1 2 5 1 11
Customer Service - TSO 2 1 2 5 1 11
Locks 1 1 2
Locks - Missing or Damaged Lock 1 1 2
Mishandling of Passenger Property 4 5 4 1 2 4 20
Mishandling of Passenger Property - Damaged/Missing Items--Carry-on Lug 1 2 1 4
Mishandling of Passenger Property - Damaged/Missing ltems--Checked Bag 1 2 4 1 1 3 12
Mishandling of Passenger Property - Disarrayed ltems--Carry-on or Checker 2 1 1 4
Patdown 1 3 4
Patdown - Flyer 1 3 4
Persons w/ Disabilities (PWD) 1 2 1 4
Persons w/ Disabilities (PWD) - General 1 1
Persons w/ Disabilities (PWD) - Medically Necessary Medication and Medical Supplies 1 1
Persons w/ Disabilities (PWD) - Respiratory and Inhaler Equipment 1 1
Persons w/ Disabilities (PWD) - Visual Impairment 1 1
Prohibited & Permitted Iltems 1 1
Prohibited & Permitted Items - General 1 1
Property - Special Handling 6 2 2 2 8 2 9 31
Property - Special Handling - Damaged Items - Carry-On 1 1
Property - Special Handling - Damaged Items - Checked 1 1 3 1 6
Property - Special Handling - Missing Items - Carry-On 1 1 1 3
Property - Special Handling - Missing Items - Checked 5 1 2 5 1 7 21
Request for Assistance 1 1
Request for Assistance - Other 1 1
Screening 1 5 2 2 3 2 2 17
Screening - Crew Member or Airline Employee 1 1
Screening - Inconsistency 1 1 2
Screening - Lengthy Lines 1 1
Screening - Procedures/Process 1 2 2 2 2 2 2 13
2021 9 7 7 9 10 13 17 20 31 38 37 38 236
Civil Rights 1 1 1 1 1 1 6
Civil Rights - Civil Rights Violation (TSA Employee) 1 1
Civil Rights - National Origin | 1 1
Civil Rights - Racial Profiling or Discrimination 1 1 1 3
Civil Rights - Sex/Gender/Gender Identity- Not Transgender 1 1
Customer Service 2 5 1 1 3 1 3 9 7 3 2 37
Customer Service - Others 1 1
Customer Service - TSO 2 5 1 3 1 3 9 3 2 36
Expedited Passenger Screening Program 1 3 4 9 12 11 21 25 33 119
Expedited Passenger Screening Program - TSA Application Program 1 1 1 2 1 6
Expedited Passenger Screening Program - TSA PreCheck 2 4 9 1 9 21 24 32 112
Expedited Passenger Screening Program - TSA/DHS Employees - Opt In 1 1
Identification (ID) Requirements | 1 1
Identification (ID) Requirements - Domestic 1 1
Lost and Found 1 1
Lost and Found - Airport/TSA 1 1
Mishandling of Passenger Property 2 3 1 3 1 2 1 1 14
Mishandling of Passenger Property - Damaged/Missil 1 1 1 1 4
Mishandling of Passenger Property - Dam 2 2 1 2 1 1 9
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1 1
No Jurisdiction 1 1 2
No Jurisdiction - Refer to CBP 1 1
No Jurisdiction - Refer to Other 1 1
Patdown 1 3 1 1 6
Patdown - Flyer 1 3 1 1 6
Persons w/ Disabilities (PWD) 1 1 1 3
Persons w/ Disabilities (PWD) - Cancer (general) Not Breast Cancer 1 1
Persons w/ Disabilities (PWD) - Hearing Impairment 1 1
Persons w/ Disabilities (PWD) - Mobility Disability (Not Wheelch 1 1
Prohibited & Permitted Items 1 1
Prohibited & Permitted Items - Chemical/Household Products 1 1
Property - Special Handling | 4 1 3 3 4 3 2 1 21
Property - Special Handling - Damaged Items - Carry-On 1 2 1 1 5
Property - Special Handling - Damaged Items - Checked 2 1 1 4
Property - Special Handling - Missing Items - Carry-On 1 2 2 1 6
Property - Special Handling - Missing Iten 4 1 1 6
Screening 1 3 1 4 2 2 2 3 2 4 1 25
Screening - Crew Member or Airline Employee 1 1
Screening - Inconsistency 1 1 2
Screening - Lengthy Lines 1 1
Screening - Procedures/Process 1 3 4 1 2 2 3 1 3 1 21
2022 50 47 63 56 85 106 102 78 86 74 70 81 898
Airline 1 1 1 1 4
Airline - Policy/Regulations/Service 1 1 1 1 4
Civil Rights 1 2 1 1 3 8
Civil Rights - National Origin 1 1
Civil Rights - Race 1 1 2
Civil Rights - Racial Profiling or Discrimination 1 1 2
Civil Rights - Sex/Gender/Gender Identity- Not Transgender 1 1 2
Civil Rights - Sexual Orientation - Not Transgender 1 1
Claims | 1 1
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
Claims - General 1 1
Customer Service 4 4 4 2 2 4 5 3 2 1 2 3 36
Customer Service - TSO 4 4 4 2 2 4 5 3 2 1 2 3 36
Expedited Passenger Screening Program 34 36 51 47 77 93 88 67 76 65 62 66 762
Expedited Passenger Screening Program - DoD 1 1
Expedited Passenger Screening Program - Known Crew Member 1 1
Expedited Passenger Screening Program 1 7 3 4 2 2 2 3 1 3 4 1 33
Expedited Passenger Screening Program 33 29 47 43 75 90 86 64 74 62 58 65 726
Expedited Passenger Screening Program - TSA/DHS Employee: 1 1
Identification (ID) Requirements 1 1 2
Identification (ID) Requirements - Domestic 1 1
Identification (ID) Requirements - ID Matc| 1 1
Locks 1 1
Locks - General 1 1
Mishandling of Passenger Property 1 1 2 2 6
Mishandling of Passenger Property - Damaged/Missing Items--Carry-on Luggage 1 1
Mishandling of Passenger Property - Damaged/Missing Items--C 1 2 1 4
Mishandling of Passenger Property - Disarrayed ltems--Carry-on or Checker 1 1
No Jurisdiction 1 1 2
No Jurisdiction - Refer to CBP 1 1
No Jurisdiction - Refer to Other 1 1
Patdown 2 1 1 1 2 1 1 2 3 3 17
Patdown - Children 1 1
Patdown - Flyer 2 1 1 2 1 1 2 2 3 15
Patdown - Non-Flyer 1 1
Persons w/ Disabilities (PWD) 2 1 2 1 1 2 2 1 12
Persons w/ Disabilities (PWD) - Diapers/Garments/Dressings/Masks 1 1
Persons w/ Disabilities (PWD) - Internal Medical Devices 1 1
Persons w/ Disabilities (PWD) - Medically| 1 1 2
Persons w/ Disabilities (PWD) - Metal Implants (joint) 1 1
Persons w/ Disabilities (PWD) - Mobility Disability (Not Wheelchair or Scooter) 1 2 3
Persons w/ Disabilities (PWD) - Ostomy/Ostomates 1 1
Persons w/ Disabilities (PWD) - Prosthesis/Amputees and Casts 1 1
Persons w/ Disabilities (PWD) - Wheelch 1 1 2
Property - Special Handling 2 3 1 2 3 1 3 1 1 17
Property - Special Handling - Damaged It¢ 1 1 1 3
Property - Special Handling - Missing Iten 1 2 1 1 5
Property - Special Handling - Missing Items - Checke 2 1 2 2 1 1 9
Screening 4 2 1 2 4 1 5 1 3 1 1 5 30
Screening - Inconsistency 1 1 1 3
Screening - Lengthy Lines 1 1 1 3
Screening - Military 1 1
Screening - Procedures/Process 3 1 2 1 4 3 4 18
Screening - Retrieving Abandoned/Confis| 1 1 1 1 1 5
2023 82 98 80 109 369
Airline 1 1
Airline - Policy/Regulations/Service 1 1
Civil Rights 1 2 1 4
Civil Rights - Race 1 1 1 3
Civil Rights - Sexual Orientation - Not Transgender 1 1
Customer Service 8 6 5 19
Customer Service - TSO 8 6 5 19
Expedited Passenger Screening Program 62 75 73 96 306
Expedited Passenger Screening Program - DoD 2 2
Expedited Passenger Screening Program 2 2 2 4 10
Expedited Passenger Screening Program 60 73 71 90 294
Locks 1 1
Locks - Missing or Damaged Lock 1 1
Mishandling of Passenger Property 1 2 2 2 7
Mishandling of Passenger Property - Damaged/Missil 1 1 2
Mishandling of Passenger Property - Dam 1 1 1 2 5
Patdown 4 1 1 6
Patdown - Flyer 4 1 1 6
Persons w/ Disabilities (PWD) 4 3 7
Persons w/ Disabilities (PWD) - Diabetes 1 1
Persons w/ Disabilities (PWD) - Diapers/Garments/D 1 1
Persons w/ Disabilities (PWD) - Medical [ 1 1
Persons w/ Disabilities (PWD) - Medically 1 1 2
Persons w/ Disabilities (PWD) - Respiratory and Inha 1 1
Persons w/ Disabilities (PWD) - Wheelch 1 1
Property - Special Handling 1 1 2
Property - Special Handling - Missing Iten 1 1 2
Screening 2 9 2 3 16
Screening - Inconsistency 3 1 1 5
Screening - Lengthy Lines 2 1 4
Screening - Procedures/Process 4 1 1 7
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
CLL 2 3 4 5 2 1 3 2 2 5 29
2020 1 2 1 2 6
Advanced Imaging Technology (AIT) 1 1
Advanced Imaging Technology (AIT) - Flyer 1 1
Customer Service 1 1
Customer Service - TSO 1 1
Patdown 1 1
Patdown - Flyer 1 1
Property - Special Handling 1 1
Property - Special Handling - Missing Items - Checked 1 1
Screening 1 1 2
Screening - Lengthy Lines 1 1
Screening - Procedures/Process 1 1
2021 1 1 1 1 1 2 7
Civil Rights 1 1 2
Civil Rights - Racial Profiling or Discrimination 1 1
Civil Rights - Screening of Religious Cultural and Ceremonial Items 1 1
Expedited Passenger Screening Program | 1 1 2
Expedited Passenger Screening Program - TSA Application Program 1 1
Expedited Passenger Screening Program - TSA PreCheck 1 1
Screening 1 1 1 3
Screening - Procedures/Process 1 1 1 3
2022 1 2 1 1 1 2 1 9
Civil Rights 1
Civil Rights - Constitutional Rights 1
Customer Service 1 1
Customer Service - TSO 1 1
Expedited Passenger Screening Program 1 2 3
Expedited Passenger Screening Program - TSA PreC 1 2 3
Persons w/ Disabilities (PWD) | 1 1
Persons w/ Disabilities (PWD) - Internal Medical Devices 1 1
Prohibited & Permitted Items | 1 1
Prohibited & Permitted Items - Knives/Tools/Razors/< 1 1
Screening 1 1 2
Screening - Procedures/Process 1 1
Screening - Retrieving Abandoned/Confiscated Items 1 1
2023 1 4 2 7
Customer Service 1 1
Customer Service - TSO 1 1
Expedited Passenger Screening Program 1 4 1 6
Expedited Passenger Screening Program 1 4 1 6
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
CLT 280 254 282 270 156 162 149 193 217 230 234 231 2,658
2020 68 55 28 5 9 11 28 32 32 268
Civil Rights 1 1 1 1 1 2 1 3 11
Civil Rights - Age 1 1
Civil Rights - Hair Patdowns 1 1
Civil Rights - Perceived Religion 1 1
Civil Rights - Racial Profiling or Discrimination 1 1 1 2 1 6
Civil Rights - Sexual Orientation - Not Transgender 1 1
Civil Rights - Transgender Screening 1 1
Customer Service 1 7 3 1 4 2 7 3 4 42
Customer Service - TSO 1 7 3 1 4 2 7 3 4 42
Locks 2 1 3 4 1 11
Locks - Missing or Damaged Lock 2 1 3 4 1 11
Lost and Found 1 1
Lost and Found - Airport/TSA 1 1
Mishandling of Passenger Property 20 19 9 2 1 2 6 8 8 75
Mishandling of Passenger Property - Damaged/Missing Items--Carry-on Luggage 1 1 2
Mishandling of Passenger Property - Damaged/Missing Items--Checked Bag 16 16 7 2 1 2 6 8 58
Mishandling of Passenger Property - Disarrayed ltems--Carry-on or Checker 4 2 2 1 1 3 2 15
Patdown 2 1 3
Patdown - Flyer 2 1 3
Persons w/ Disabilities (PWD) 6 5 2 1 1 3 18
Persons w/ Disabilities (PWD) - Autism Spectrum 1 1
Persons w/ Disabilities (PWD) - Cognitive /Developmental /Mental Disability 1 1
Persons w/ Disabilities (PWD) - Diabetes 1 1 1 3
Persons w/ Disabilities (PWD) - General 1 1 2
Persons w/ Disabilities (PWD) - Medically Necessary Medication and Medical Supplies 2 1 3
Persons w/ Disabilities (PWD) - Mobility Disability (Not Wheelchair or Scoot 1 1 2
Persons w/ Disabilities (PWD) - Ostomy/Ostomates 1 1
Persons w/ Disabilities (PWD) - Prosthesis/Amputees and Casts 1 1
Persons w/ Disabilities (PWD) - Respiratory and Inhaler Equipment 1 1 2
Persons w/ Disabilities (PWD) - Wheelchair/ Scooter/ Segway 1 1 2
Property - Special Handling 16 9 4 2 1 4 9 16 9 70
Property - Special Handling - Damaged Items - Carry-On 1 1
Property - Special Handling - Damaged Items - Checked 5 4 1 1 2 7 4 24
Property - Special Handling - Missing Items - Carry-On 2 1 1 1 3 8
Property - Special Handling - Missing Items - Checked 9 4 3 1 3 4 8 5 37
Screening 9 13 6 2 1 2 4 37
Screening - Inconsistency 1 1
Screening - Lengthy Lines 2 1 3
Screening - Procedures/Process 6 11 5 1 1 2 3 29
Screening - Retrieving Abandoned/Confiscated ltems 1 1
Screening - Security Breach 1 1 1 3
2021 31 17 13 17 17 30 27 47 62 66 79 52 458
Airline 1 1 1 3
Airline - Policy/Regulations/Service 1 1 1 3
Civil Rights 1 1 2 2 1 2 9
Civil Rights - Racial Profiling or Discrimination 1 1 2 2 1 2 9
Claims 1 1
Claims - General 1 1
Customer Service 2 7 6 9 6 2 9 7 7 13 11 2 81
Customer Service - CSM 1 1
Customer Service - Others 1 1
Customer Service - TSO 2 7 6 9 6 2 9 5 7 13 11 2 79
Expedited Passenger Screening Program 2 6 4 18 27 32 47 38 174
Expedited Passenger Screening Program - DoD 1 1 1 3
Expedited Passenger Screening Program - Known Crew Member 1 1
Expedited Passenger Screening Program - TSA Application Program 2 4 1 1 2 10
Expedited Passenger Screening Program - TSA PreCheck 2 6 4 16 22 29 44 35 158
Expedited Passenger Screening Program - TSA/DHS Employees - Opt In 1 1 2
Hazardous Materials Safety 1 1 2
Hazardous Materials Safety - General 1 1 2
Human Capital 1 1
Human Capital - Prospective Employment 1 1
Identification (ID) Requirements 1 3 1 1 6
Identification (ID) Requirements - Domestic 1 3 1 1 6
Locks 1 1 1 3
Locks - Missing or Damaged Lock 1 1 1 3
Lost and Found 1 1 1 3
Lost and Found - Airport/TSA 1 1 1 3
Mishandling of Passenger Property 7 4 3 1 2 2 3 3 2 2 1 30
Mishandling of Passenger Property - Damaged/Missing Items--Carry-on Luggage 1 1 1 3
Mishandling of Passenger Property - Dam 6 4 2 2 1 2 1 2 1 21
Mishandling of Passenger Property - Disa 1 1 1 2 1 6
No Jurisdiction 2 1 2 5
No Jurisdiction - Refer to CBP 1 1
No Jurisdiction - Refer to Department of State 1 1
No Jurisdiction - Refer to Other 2 1 3
Patdown 1 1 1 2 3 1 9
Patdown - Flyer 1 1 1 2 3 1 9
Persons w/ Disabilities (PWD) 1 3 1 3 3 3 2 1 1 18
Persons w/ Disabilities (PWD) - Diapers/Garments/Dressings/Masks 1 1
Persons w/ Disabilities (PWD) - General | 1 1 2
Persons w/ Disabilities (PWD) - Hearing Impairment 1 1 2
Persons w/ Disabilities (PWD) - Medical Devices - Attached to the Body 1 1 2
Persons w/ Disabilities (PWD) - Medically Necessary Medication and Medical Supplies 1 1
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories | 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
Persons w/ Disabilities (PWD) - Metal Implants (joint) 1 1
Persons w/ Disabilities (PWD) - Mobility Disability (Not Wheelchair or Scooter) 1 1
Persons w/ Disabilities (PWD) - Prosthesis/Amputees and Casts 2 1 1 4
Persons w/ Disabilities (PWD) - Service Animals 1 1 2
Persons w/ Disabilities (PWD) - Touch Aversion (pain/trauma) 1 1
Persons w/ Disabilities (PWD) - Wheelchair/ Scooter/ Segway 1 1
Prohibited & Permitted Items 1 1 1 2 1 6
Prohibited & Permitted Items - Alcohol and Tobacco 1 1 2
Prohibited & Permitted Items - Breast Milk/Baby Formula/Breast Pump 1 1
Prohibited & Permitted Items - General 1 1
Prohibited & Permitted Items - Liquids/Gels/Aerosols 1 1 2
Property - Special Handling | 14 2 1 1 7 4 5 5 7 4 3 53
Property - Special Handling - Damaged Items - Carry-On 1 1 2 4 1 3 1 13
Property - Special Handling - Damaged It«| 4 1 1 1 2 2 1 2 14
Property - Special Handling - Missing Items - Carry-On 1 1 1 1 2 6
Property - Special Handling - Missing Iten 10 1 3 2 1 3 20
Screening 7 4 3 2 4 5 6 9 5 5 3 53
Screening - Inconsistency 1 3 1 1 3 2 11
Screening - Lengthy Lines 1 2 3 6
Screening - Procedures/Process 7 4 3 1 1 3 4 6 4 2 1 36
TWIC 1 1
TWIC - General 1 1
2022 78 83 85 64 84 104 117 137 144 136 123 147 1,302
Airline 1 2 1 2 6
Airline - Lost Baggage 1 1 2
Airline - Policy/Regulations/Service 1 2 1 4
Civil Rights 2 1 2 1 1 1 1 2 11
Civil Rights - Race 1 1 1 2 5
Civil Rights - Racial Profiling or Discrimini 2 1 2 5
Civil Rights - Sex/Gender/Gender Identity- Not Transgender 1 1
Claims 1 1
Claims - General 1 1
Customer Service 9 12 15 4 3 8 9 10 10 10 15 12 117
Customer Service - CSM 1 1
Customer Service - Others 1 1
Customer Service - TSO 9 12 14 4 3 8 9 10 10 10 14 12 115
Duplicate E-mail 1 1
Duplicate E-mail - General 1 1
Expedited Passenger Screening Program 44 58 48 49 68 84 80 107 110 101 82 111 942
Expedited Passenger Screening Program - Active Duty Military 1 1 1 3
Expedited Passenger Screening Program - DoD 1 1 1 3
Expedited Passenger Screening Program 2 10 2 4 5 1 4 5 3 4 4 4 48
Expedited Passenger Screening Program 42 47 46 44 63 83 76 102 106 95 77 106 887
Expedited Passenger Screening Program - TSA/DHS 1 1
Identification (ID) Requirements 2 1 1 2 6
Identification (ID) Requirements - Domest| 2 1 1 1 5
Identification (ID) Requirements - Real ID 1 1
Locks 1 1 1 1 4
Locks - Missing or Damaged Lock 1 1 1 1 4
Lost and Found 1 1 1 3
Lost and Found - Airport/TSA 1 1 1 3
Mishandling of Passenger Property 2 3 3 1 2 3 3 17
Mishandling of Passenger Property - Dam 1 1 3 1 1 2 2 11
Mishandling of Passenger Property - Dam 1 1 1 1 1 5
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1 1
No Jurisdiction 2 2 1 2 1 2 10
No Jurisdiction - No Referral 1 1 1 3
No Jurisdiction - Refer to CBP 1 1 1 1 1 5
No Jurisdiction - Refer to Other 1 1 2
Patdown 1 1 1 1 2 3 1 3 1 4 18
Patdown - Children 1 1
Patdown - Flyer 1 1 1 2 3 1 3 1 3 16
Patdown - Flyer as Observer 1 1
Persons w/ Disabilities (PWD) 5 5 4 1 1 3 2 7 2 5 35
Persons w/ Disabilities (PWD) - Breast Cancer 1 1
Persons w/ Disabilities (PWD) - Cognitive /Developmental /Mental Disability 1 1
Persons w/ Disabilities (PWD) - Diabetes| 1 1 1 1 1 1 1 7
Persons w/ Disabilities (PWD) - Diapers/Garments/Dressings/Masks 1 1
Persons w/ Disabilities (PWD) - Hearing Impairment 1 1 1 3
Persons w/ Disabilities (PWD) - Internal Medical Devices 1 1 2
Persons w/ Disabilities (PWD) - Medical [| 1 1
Persons w/ Disabilities (PWD) - Medically Necessary Medication and Medical Supplies 1 2 1 4
Persons w/ Disabilities (PWD) - Mobility [ 1 1 2 1 5
Persons w/ Disabilities (PWD) - Prosthesi 1 1
Persons w/ Disabilities (PWD) - Respiratory and Inhaler Equipment 1 1
Persons w/ Disabilities (PWD) - Service Animals 1 1 2
Persons w/ Disabilities (PWD) - Touch Aversion (pain/trauma) 1 1
Persons w/ Disabilities (PWD) - Wheelch 1 1 1 1 1 5
Prohibited & Permitted Iltems 2 2
Prohibited & Permitted Items - Food/Bev 1 1
Prohibited & Permitted Items - Liquids/Ge| 1 1
Property - Special Handling 1 1 5 5 2 3 5 7 2 3 6 40
Property - Special Handling - Damaged Items - Carry-On 1 1 1 2 2 7
Property - Special Handling - Damaged Items - Checked 1 1 2 4 3 11
Property - Special Handling - Missing Items - Carry-On 1 3 1 1 1 1 2 10
Property - Special Handling - Missing Iten 1 3 1 1 3 2 1 12
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
Screening 7 3 13 4 4 6 16 4 9 8 9 6 89
Screening - Crew Member or Airline Employee 1 1
Screening - Inconsistency 1 4 1 1 5 2 1 1 16
Screening - International Screening 1 1
Screening - Lengthy Lines 1 1 4 1 3 10
Screening - Procedures/Process 6 2 8 2 2 4 6 2 7 7 9 3 58
Screening - Retrieving Abandoned/Confiscated Items 1 1 1 3
2023 171 154 184 121 630
Airline 2 1 4 7
Airline - Lost Baggage 3 3
Airline - Policy/Regulations/Service 2 1 1 4
Civil Rights 1 3 3 9
Civil Rights - Constitutional Rights 1 1
Civil Rights - Not Specified 1 1
Civil Rights - Race 1 2 1 2 6
Civil Rights - Sexual Orientation - Not Transgender 1 1
Customer Service 17 10 17 8 52
Customer Service - Others 1 1 2
Customer Service - TSO 17 10 16 7 50
DHS TRIP 1 1
DHS TRIP - General 1 1
Expedited Passenger Screening Program 126 123 127 89 465
Expedited Passenger Screening Program 1 1
Expedited Passenger Screening Program 5 3 5 4 17
Expedited Passenger Screening Program 120 119 122 85 446
Expedited Passenger Screening Program - TSA/DHS 1 1
Locks 2 1 3
Locks - Missing or Damaged Lock 2 1 3
Mishandling of Passenger Property 4 2 3 3 12
Mishandling of Passenger Property - Damaged/Missil 1 2 1 4
Mishandling of Passenger Property - Dam 4 1 1 2 8
No Jurisdiction 2 1 3
No Jurisdiction - No Referral 1 1
No Jurisdiction - Refer to CBP 1 1 2
Patdown 1 2 3
Patdown - Flyer 1 1 2
Patdown - Flyer as Observer 1 1
Persons w/ Disabilities (PWD) 1 2 2 5
Persons w/ Disabilities (PWD) - Diabetes 1 1
Persons w/ Disabilities (PWD) - Medical [ 1 1
Persons w/ Disabilities (PWD) - Medically Necessary Medication and Medic 1 1
Persons w/ Disabilities (PWD) - Mobility Disability (Not Wheelch 1 1
Persons w/ Disabilities (PWD) - Wheelchair/ Scooter/ Segway 1 1
Property - Special Handling 2 4 6 3 15
Property - Special Handling - Damaged It¢ 2 1 3
Property - Special Handling - Damaged Items - Checked 1 1 2
Property - Special Handling - Missing Items - Carry-C 2 2 4
Property - Special Handling - Missing Items - Checke 2 4 6
Screening 13 10 20 12 55
Screening - Children 1 1
Screening - Crew Member or Airline Employee 9 1 10
Screening - Inconsistency 2 2 6 3 13
Screening - Lengthy Lines 1 1 2 4
Screening - Procedures/Process 8 6 5 5 24
Screening - Retrieving Abandoned/Confis| 1 1 1 3
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TSA Contact Center (TCC) Data Tool - FOIA
|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
CMH 121 101 102 122 54 79 72 77 70 95 88 7 1,052
2020 22 25 12 1 6 4 11 10 7 98
Civil Rights 1 2
Civil Rights - Racial Profiling or Discrimination 1
Civil Rights - Screening of Religious or Cultural Garments 1
Civil Rights - Transgender Screening 1
Customer Service 3
Customer Service - Others
Customer Service - TSO 3
Identification (ID) Requirements
Identification (ID) Requirements - Domestic
Locks 2 1
Locks - Missing or Damaged Lock 2 1
Lost and Found 1
Lost and Found - Airport/TSA 1
Mishandling of Passenger Property 5 4 6 1 2 2 3 1
Mishandling of Passenger Property - Damaged/Missing ltems--Carry-on Lug
Mishandling of Passenger Property - Damaged/Missing ltems--Checked Bag 3
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1 2
Patdown
Patdown - Children
Patdown - Flyer
Persons w/ Disabilities (PWD) 2
Persons w/ Disabilities (PWD) - Diabetes 1
Persons w/ Disabilities (PWD) - Internal Medical Devices
Persons w/ Disabilities (PWD) - Medically Necessary Medication and Medical Supplies 1
Persons w/ Disabilities (PWD) - Metal Implants (joint) 1
Persons w/ Disabilities (PWD) - Mobility Disability (Not Wheelchair or Scooter) 1 2
Persons w/ Disabilities (PWD) - Service Animals 1
Persons w/ Disabilities (PWD) - Touch Aversion (pain/trauma) 2
Property - Special Handling | 9 5 2 1 2 1 1 2
Property - Special Handling - Damaged Items - Carry-On 2 1
Property - Special Handling - Damaged Items - Checked 2 1 1
Property - Special Handling - Missing Items - Carry-On 2 2
Property - Special Handling - Missing Items - Checked 5 2 2 1 1
Screening 1 3 1 1 1 2
Screening - Inconsistency
Screening - Procedures/Process 1 2 1 1 1
Screening - Retrieving Abandoned/Confiscated Items 1
Screening - Security Breach 1
2021 18 6 3 4 2 6 9 21 20 24 24 14 151
Airline
Airline - Policy/Regulations/Service
Civil Rights 2 2 1 1 1 1
Civil Rights - Racial Profiling or Discrimini 2 1 1
Civil Rights - Screening of Religious or Cultural Garments 1
Civil Rights - Sex/Gender/Gender Identity- Not Trans¢ 1 1
Civil Rights - Transgender Screening
Customer Service 6 2 1 1 2 2
Customer Service - TSO 6 2 1 1 2 2
Expedited Passenger Screening Program 1 1
Expedited Passenger Screening Program - TSA Application Program
Expedited Passenger Screening Program - TSA PreCheck 1 1
Flying Armed 1
Flying Armed - General 1
Identification (ID) Requirements 1
Identification (ID) Requirements - Domestic 1
Locks
Locks - Missing or Damaged Lock
Mishandling of Passenger Property 6
Mishandling of Passenger Property - Dam 2
Mishandling of Passenger Property - Dam 3 1 1
1
1
1
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Mishandling of Passenger Property - Disal
Patdown
Patdown - Flyer
Persons w/ Disabilities (PWD) 1
Persons w/ Disabilities (PWD) - Autism Spectrum
Persons w/ Disabilities (PWD) - Breast Cancer 1
Persons w/ Disabilities (PWD) - Diabetes| 1
Persons w/ Disabilities (PWD) - Medically Necessary Medication and Medical Supplies 1 2
Persons w/ Disabilities (PWD) - Wheelchair/ Scooter/ Segway 1
Prohibited & Permitted Items | 1 1
Prohibited & Permitted Items - Breast Milk/Baby Formula/Breast Pump 1
Prohibited & Permitted Items - Food/Beverages 1
Property - Special Handling | 1 1 1 2 5 4 2 1 1
Property - Special Handling - Damaged Items - Carry-On 1
Property - Special Handling - Damaged Items - Checked 1 1
Property - Special Handling - Missing Iten| 1 1 1
Property - Special Handling - Missing Items - Checked 1 1
Screening 2 1 1 1 1 2
Screening - Inconsistency
Screening - Lengthy Lines 1
Screening - Procedures/Process 2 1 1 1 2
2022 28 38 39 35 27 61 62 50 46 60 54 50 550
Civil Rights 1 1 1 2 5
Civil Rights - Race 1 1
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories | 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
Civil Rights - Racial Profiling or Discrimination 1 1
Civil Rights - Sex/Gender/Gender Identity- Not Transgender 1 1 2
Civil Rights - Transgender Screening 1 1
Customer Service 6 9 7 4 5 8 5 2 3 4 5 4 62
Customer Service - CSM 1 1
Customer Service - TSO 6 8 7 4 5 8 5 2 3 4 5 4 61
Expedited Passenger Screening Program 16 18 23 23 17 45 46 44 34 41 39 35 381
Expedited Passenger Screening Program - DoD 1 2 2 1 6
Expedited Passenger Screening Program 1 1 1 2 2 7 1 1 16
Expedited Passenger Screening Program 15 18 21 23 16 43 41 37 33 40 37 34 358
Expedited Passenger Screening Program - TSA/DHS Employees - Opt In 1 1
Locks 1 1
Locks - Missing or Damaged Lock 1 1
Lost and Found 1 1
Lost and Found - Airport/TSA 1 1
Mishandling of Passenger Property 1 2 4 1 2 1 5 16
Mishandling of Passenger Property - Damaged/Missil 1 1 2 1 1 3 9
Mishandling of Passenger Property - Damaged/Missing Items--Checked Baggage 2 1 1 2 6
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1 1
Patdown 1 2 3 1 2 1 2 7 1 20
Patdown - Flyer 1 2 3 1 2 1 2 7 1 20
Persons w/ Disabilities (PWD) 1 1 1 1 1 1 6
Persons w/ Disabilities (PWD) - Internal Medical Devices 1 1
Persons w/ Disabilities (PWD) - Medically| 1 1 1 3
Persons w/ Disabilities (PWD) - Mobility Disability (Not Wheelch 1 1
Persons w/ Disabilities (PWD) - Ostomy/Ostomates 1 1
Prohibited & Permitted Items | 2 2
Prohibited & Permitted Items - Beauty & Grooming Items 1 1
Prohibited & Permitted Items - General 1 1
Property - Special Handling 2 4 1 2 3 3 2 6 23
Property - Special Handling - Damaged Items - Carry 2 1 1 1 4 9
Property - Special Handling - Damaged It«| 2 1 1 2 6
Property - Special Handling - Missing Items - Carry-C 1 1 2
Property - Special Handling - Missing Items - Checke 1 1 3 1 6
Screening 2 4 4 2 1 1 2 3 3 7 1 3 33
Screening - Children 1 1
Screening - Crew Member or Airline Employee 1 1
Screening - Inconsistency 1 1 1 2 5
Screening - Lengthy Lines 1 1
Screening - Procedures/Process 3 3 1 1 1 1 3 2 5 1 3 24
Screening - Retrieving Abandoned/Confiscated Items 1 1
2023 75 57 60 61 253
Civil Rights 1 1 3 5
Civil Rights - Constitutional Rights 1 1
Civil Rights - National Origin 1 1 2
Civil Rights - Race 1 1
Civil Rights - Sex/Gender/Gender Identity- Not Transgender 1 1
Customer Service 4 3 6 9 22
Customer Service - TSO 4 3 6 9 22
Expedited Passenger Screening Program 59 46 43 37 185
Expedited Passenger Screening Program - DoD 1 1
Expedited Passenger Screening Program 2 2 1 5
Expedited Passenger Screening Program 57 45 41 36 179
Mishandling of Passenger Property 1 1 1 2 5
Mishandling of Passenger Property - Damaged/Missing Items--C 1 1 2
Mishandling of Passenger Property - Dam 1 1 1 3
Patdown 1 2 3 3 9
Patdown - Flyer 1 2 3 3 9
Persons w/ Disabilities (PWD) 4 1 5
Persons w/ Disabilities (PWD) - Autism S| 1 1
Persons w/ Disabilities (PWD) - Cognitive] 1 1
Persons w/ Disabilities (PWD) - Medical Devices - Attached to tF 1 1
Persons w/ Disabilities (PWD) - Wheelch 2 2
Property - Special Handling 1 2 3
Property - Special Handling - Damaged Items - Carry 1 1
Property - Special Handling - Missing Iten 1 1 2
Screening 4 2 6 7 19
Screening - Crew Member or Airline Employee 1 1
Screening - Inconsistency 1 2 2 5
Screening - Lengthy Lines 1 1 2
Screening - Procedures/Process 2 1 4 3 10
Screening - Shoe Screening 1 1
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories

10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar

04-Apr  05-May  06-Jun

07-Jul 08-Aug  09-Sep Total

cMi
2020
Mishandling of Passenger Property
Mishandling of Passenger Property - Dam
Patdown
Patdown - Flyer
Persons w/ Disabilities (PWD)

1 2 3 1 5

aged/Missing ltems--Checked Baggage

Persons w/ Disabilities (PWD) - Medically Necessary Medication and Medical Supplies 1

Property - Special Handling

Property - Special Handling - Missing Items - Checked

Screening

Screening - Procedures/Process
2021

Customer Service
Customer Service - TSO

Expedited Passenger Screening Program
Expedited Passenger Screening Program

Property - Special Handling

- TSA PreCheck

Property - Special Handling - Missing Items - Carry-On 1

Screening
Screening - Procedures/Process
2022
Civil Rights
Civil Rights - Race
Customer Service
Customer Service - TSO
Expedited Passenger Screening Program
Expedited Passenger Screening Program
Patdown
Patdown - Flyer
Persons w/ Disabilities (PWD)

- TSA PreC 1

Persons w/ Disabilities (PWD) - Medically Necessary Medication and Medical Supplies 1

2023
Civil Rights
Civil Rights - Race
Expedited Passenger Screening Program

1 1 1

Expedited Passenger Screening Program

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
CMX 1 2 1 1 2 7
2021 1 1
Expedited Passenger Screening Program 1 1
Expedited Passenger Screening Program - TSA PreCheck 1 1
2022 1 1 1 1 4
Expedited Passenger Screening Program 1 1 1 3
Expedited Passenger Screening Program - TSA PreCheck 1 1 1 3
Screening 1 1
Screening - Procedures/Process 1 1
2023 1 1 2
Expedited Passenger Screening Program 1 1 2
Expedited Passenger Screening Program - TSA PreC 1 1 2
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TSA Contact Center (TCC) Data Tool - FOIA
|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
CNY 1 2 1 1
2021
Screening
Screening - Procedures/Process

a s s an

2022
Expedited Passenger Screening Program 2 1
Expedited Passenger Screening Program - TSA PreCheck 2 1
Locks 1
Locks - Missing or Damaged Lock 1
Mishandling of Passenger Property 1
Mishandling of Passenger Property - Damaged/Missing Items--Checked Baggage 1
Patdown 1
Patdown - Flyer 1
2023
Mishandling of Passenger Property
Mishandling of Passenger Property - Damaged/Missi
Property - Special Handling
Property - Special Handling - Missing Items - Checke
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[N NN N
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
cob 3 1 1 2 1 4 3 3 6 1 25
2020 1 1 1 1 4
Customer Service 1 1
Customer Service - TSO 1 1
Mishandling of Passenger Property 1 1
Mishandling of Passenger Property - Damaged/Missing Items--Checked Baggage 1 1
Property - Special Handling 1 1
Property - Special Handling - Missing Items - Checked 1 1
Screening 1 1
Screening - Procedures/Process 1 1
2021 1 2 1 1 3 8
Civil Rights 1 1
Civil Rights - Racial Profiling or Discrimini 1 1
Customer Service 1 1
Customer Service - TSO 1 1
Prohibited & Permitted Iltems 1 1
Prohibited & Permitted Items - Firearm/Ammunition 1 1
Property - Special Handling 2 2
Property - Special Handling - Damaged Items - Carry-On 2 2
Screening 1 1 1 3
Screening - Procedures/Process 1 1 1 3
2022 2 1 2 2 1 2 10
Customer Service 1 1
Customer Service - TSO 1 1
Expedited Passenger Screening Program 1 2 1 1 5
Expedited Passenger Screening Program - TSA Application Program 1 1
Expedited Passenger Screening Program - TSA PreCheck 1 2 1 4
Locks 1 1
Locks - Missing or Damaged Lock 1 1
Mishandling of Passenger Property 1 1
Mishandling of Passenger Property - Damaged/Missing Items--Checked Baggage 1 1
Property - Special Handling 1 1
Property - Special Handling - Missing Items - Checked 1 1
Screening 1 1
Screening - Procedures/Process 1 1
2023 2 1 3
Expedited Passenger Screening Program 2 2
Expedited Passenger Screening Program 2 2
Patdown 1 1
Patdown - Flyer 1 1
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TSA Contact Center (TCC) Data Tool - FOIA
|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
Ccos 28 36 34 31 19 29 21 30 21 36 37 39 361
2020 7 4 4 1 3
Civil Rights 1 1
Civil Rights - Hair Patdowns
Civil Rights - Sex/Gender/Gender Identity- Not Transgender 1 1
Customer Service
Customer Service - TSO
Mishandling of Passenger Property 2
Mishandling of Passenger Property - Damaged/Missing Items--Checked Bag 2
Mishandling of Passenger Property - Disarrayed ltems--Carry-on or Checked
Patdown
Patdown - Flyer
Persons w/ Disabilities (PWD)
Persons w/ Disabilities (PWD) - Medically Necessary Medication and Medic
Property - Special Handling
Property - Special Handling - Damaged Items - Carry-On 1
Property - Special Handling - Damaged Items - Checked
Property - Special Handling - Missing Items - Checked 2
2021 1 3 1 1 4 1 6 10
Civil Rights
Civil Rights - Headwear
Civil Rights - Racial Profiling or Discrimination
Civil Rights - Transgender Screening
Customer Service 1 1
Customer Service - TSO 1 1
Expedited Passenger Screening Program
Expedited Passenger Screening Program - TSA PreCheck
Locks
Locks - Missing or Damaged Lock
Mishandling of Passenger Property 2 1 2 3
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Mishandling of Passenger Property - Dam

aged/Missing Items--Carry-on Luggage

Mishandling of Passenger Property - Damaged/Missing ltems--Checked Baggage

Mishandling of Passenger Property - Disa!

rrayed Items--Carry-on or Checked

No Jurisdiction
No Jurisdiction - Refer to Other
Patdown
Patdown - Flyer
Patdown - Flyer as Observer 1
Persons w/ Disabilities (PWD)
Persons w/ Disabilities (PWD) - General 1
Persons w/ Disabilities (PWD) - Metal Implants (joint) 1
Persons w/ Disabilities (PWD) - Mobility Disability (Not Wheelchair or Scooter) 1
Prohibited & Permitted Items 1
Prohibited & Permitted Items - General 1
Property - Special Handling 1 1 2 2 1 1
Property - Special Handling - Damaged Items - Carry-On 1
Property - Special Handling - Damaged Items - Checl 1 1 1
Property - Special Handling - Missing Items - Carry-On 1 1
Property - Special Handling - Missing Items - Checked 1 1
Screening 1 1 1 1 2 3 2
Screening - Inconsistency 1 2
Screening - Lengthy Lines 1 1
Screening - Procedures/Process 1 1 1 2 1
2022 7 18 14 12 14 21 19 24 11 17 17 27 201
Airline 1
Airline - Policy/Regulations/Service 1
Business, Suggestions, and Ideas
Business, Suggestions, and Ideas - General
Civil Rights
Civil Rights - Race 1
Civil Rights - Sex/Gender/Gender Identity- Not Transgender 1
Customer Service 1 2 2 1 1 5 1 1 2
Customer Service - Others 1
Customer Service - TSO 2 2 1 1 5
Expedited Passenger Screening Program 4 1 8 9 8 20 17 17
Expedited Passenger Screening Program - DoD 1 1 2
Expedited Passenger Screening Program - TSA Appl 2 3
Expedited Passenger Screening Program| 4 8 7 9 7 18 17 14
Expedited Passenger Screening Program - TSA/DHS Employee: 1
Identification (ID) Requirements | 1 1
Identification (ID) Requirements - Domestic 1 1
Lost and Found 1
Lost and Found - Airport/TSA 1
Mishandling of Passenger Property 1 1 1
Mishandling of Passenger Property - Damaged/Missing Items--Carry-on Lug 1
Mishandling of Passenger Property - Damaged/Missil 1
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1
No Jurisdiction
No Jurisdiction - Refer to Other
Patdown 1
Patdown - Flyer 1
Persons w/ Disabilities (PWD)
Persons w/ Disabilities (PWD) - Diabetes
Persons w/ Disabilities (PWD) - Medically Necessary Medication and Medical Supplies 1
Property - Special Handling | 1 1 2 1
Property - Special Handling - Damaged Items - Checked 1 1
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories | 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
Property - Special Handling - Missing Items - Carry-On 1 1
Property - Special Handling - Missing Iten 1 1 2
Screening 1 1 2 1 1 1 1 1 1 2 6 18
Screening - Inconsistency 1 3 4
Screening - Lengthy Lines 1 1
Screening - Procedures/Process 1 2 1 1 1 1 1 1 2 2 13
TWIC 1 1
TWIC - Status 1 1
2023 20 15 19 12 66
Civil Rights 1 1
Civil Rights - Transgender Screening 1 1
Customer Service 1 1 2
Customer Service - TSO 1 1 2
Expedited Passenger Screening Program 16 15 13 9 53
Expedited Passenger Screening Program - TSA Appl 2 2
Expedited Passenger Screening Program 16 13 13 9 51
HAZMAT Endorsement 1 1
HAZMAT Endorsement - Status 1 1
Patdown 1 1 1 3
Patdown - Flyer 1 1 1 3
Property - Special Handling 2 2
Property - Special Handling - Missing Items - Checked 2 2
Screening 2 2 4
Screening - Inconsistency 2 2
Screening - Procedures/Process 2 2
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TSA Contact Center (TCC) Data Tool - FOIA
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|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
cou 5 4 6 11 1 5 3 2 2 2 7 3 51
2020 1 1 1 3
Property - Special Handling 1 1
Property - Special Handling - Missing Items - Checked 1 1
Screening 1 1 2
Screening - Procedures/Process 1 1 2
2021 1 2 5 1 9
Civil Rights 1 1
Civil Rights - Racial Profiling or Discrimination 1 1
Customer Service 1 1
Customer Service - TSO 1 1
Expedited Passenger Screening Program 2 1 3
Expedited Passenger Screening Program - TSA PreCheck 2 1 3
Mishandling of Passenger Property 1 1
Mishandling of Passenger Property - Damaged/Missing Items--Checked Baggage 1 1
Patdown 1 1
Patdown - Flyer 1 1
Screening 1 1 2
Screening - Inconsistency 1 1
Screening - Procedures/Process 1 1
2022 3 3 7 5 3 2 2 1 1 27
Civil Rights 1 1
Civil Rights - Racial Profiling or Discrimination 1 1
Customer Service 1 1
Customer Service - TSO 1 1
Expedited Passenger Screening Program 2 1 6 5 2 2 2 1 1 22
Expedited Passenger Screening Program - TSA Appl 1 1 1 3
Expedited Passenger Screening Program - TSA PreC 1 1 6 4 2 2 2 1 19
Patdown 1 1
Patdown - Flyer 1 1
Property - Special Handling 1 1
Property - Special Handling - Damaged Items - Carry-On 1 1
Screening 1 1
Screening - Procedures/Process 1 1
2023 5 3 4 12
Customer Service 1 1
Customer Service - TSO 1 1
Expedited Passenger Screening Program 5 3 1 9
Expedited Passenger Screening Program 1 1
Expedited Passenger Screening Program 4 3 1 8
Property - Special Handling 1 1
Property - Special Handling - Damaged Items - Checked 1 1
Screening 1 1
Screening - Lengthy Lines 1 1



TSA Contact Center (TCC) Data Tool - FOIA

|Categories

10-Oct

11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total

CPR

2020

2021

2022

2023

Patdown
Patdown - Flyer
Persons w/ Disabilities (PWD)

Persons w/ Disabilities (PWD) - Diapers/Garments/Dressings/Masks 1

Property - Special Handling

Property - Special Handling - Missing Items - Checked 1

Screening
Screening - Security Breach

Civil Rights
Civil Rights - Racial Profiling or Discrimination
Customer Service
Customer Service - TSO
Expedited Passenger Screening Program

3 3 2 4 2 2 1 2 4 1
1 1 1

[ 1)
w
o

Expedited Passenger Screening Program - TSA PreCheck 1

Locks
Locks - Missing or Damaged Lock
Mishandling of Passenger Property

1
1

Mishandling of Passenger Property - Damaged/Missing Items--Carry-on Luggage 1

Mishandling of Passenger Property - Disarrayed ltems--Carry-on or Checked

Patdown

Patdown - Flyer

Patdown - Flyer as Observer
Screening

Screening - Procedures/Process

Expedited Passenger Screening Program

Expedited Passenger Screening Program - TSA PreC 1 2 1 1

Patdown
Patdown - Flyer
Persons w/ Disabilities (PWD)

Persons w/ Disabilities (PWD) - Internal Medical Devices 1

Screening
Screening - Procedures/Process

Expedited Passenger Screening Program

Expedited Passenger Screening Program - TSA PreC 2 1

Mishandling of Passenger Property

Mishandling of Passenger Property - Disarrayed ltems--Carry-on or Checker

Persons w/ Disabilities (PWD)
Persons w/ Disabilities (PWD) - Medically,
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TSA Contact Center (TCC) Data Tool - FOIA

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
CRP 8 8 6 12 9 10 7 3 8 7 7 9 94
2020 2 1 2 2 7
Mishandling of Passenger Property 2 1 3
Mishandling of Passenger Property - Damaged/Missing Items--Checked Baggage 1 1 2
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1 1
Property - Special Handling 1 1 1 3
Property - Special Handling - Damaged Items - Checked 1 1
Property - Special Handling - Missing Items - Checked 1 1 2
Screening 1 1
Screening - Procedures/Process 1 1
2021 2 1 3 1 3 1 11
Customer Service 1 2 1 4
Customer Service - TSO 2 1 4
Expedited Passenger Screening Program 1 1 1 3
Expedited Passenger Screening Program - TSA PreCheck 1 1 1 3
Mishandling of Passenger Property 1 1 2
Mishandling of Passenger Property - Dam 1 1
Mishandling of Passenger Property - Disarrayed ltems--Carry-on or Checker 1 1
Property - Special Handling 1 1
Property - Special Handling - Damaged Items - Carry-On 1 1
Screening 1 1
Screening - Procedures/Process 1 1
2022 2 1 2 6 4 9 7 2 5 6 5 7 56
Civil Rights 1 1 2
Civil Rights - Race 1 1
Civil Rights - Sexual Orientation - Not Transgender 1 1
Customer Service 1 2 2 5
Customer Service - TSO 1 2 2 5
Expedited Passenger Screening Program 1 1 4 1 5 4 5 3 3 6 33
Expedited Passenger Screening Program - TSA Application Program 1 1 1 1 4
Expedited Passenger Screening Program 1 1 3 4 3 5 3 3 6 29
Identification (ID) Requirements 1 1
Identification (ID) Requirements - Domestic 1 1
Locks 1 1
Locks - Missing or Damaged Lock 1 1
Mishandling of Passenger Property 1 1 1 3
Mishandling of Passenger Property - Damaged/Missing Items--Carry-on Luggage 1 1
Mishandling of Passenger Property - Damaged/Missing Items--Checked Baggage 1 1 2
Patdown 1 2 1 4
Patdown - Flyer 1 2 1 4
Persons w/ Disabilities (PWD) 1 1
Persons w/ Disabilities (PWD) - Cognitive /Developmental /Mental Disability 1 1
Property - Special Handling | 1 2 3
Property - Special Handling - Damaged Items - Carry-On 1 1
Property - Special Handling - Damaged It<| 1 1
Property - Special Handling - Missing Items - Carry-On 1 1
Screening 2 1 3
Screening - Inconsistency 1 1
Screening - Lengthy Lines 1 1
Screening - Procedures/Process 1 1
2023 4 7 4 5 20
Civil Rights 1 1
Civil Rights - Race 1 1
Customer Service 3 3
Customer Service - TSO 3 3
Expedited Passenger Screening Program 3 4 3 4 14
Expedited Passenger Screening Program 3 4 3 4 14
Mishandling of Passenger Property 1 1
Mishandling of Passenger Property - Dam 1 1
Screening 1 1
Screening - Inconsistency 1 1



TSA Contact Center (TCC) Data Tool - FOIA

|Categories

10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar

04-Apr  05-May

06-Jun

07-Jul

08-Aug

09-Sep

Total

CRW
2020
Mishandling of Passenger Property
Mishandling of Passenger Property - Dam
Patdown
Patdown - Flyer
Property - Special Handling

Property - Special Handling - Missing Items - Checked

2021
Civil Rights

3 3 8 6 3
2

aged/Missing ltems--Checked Baggage

a A a A

1 1 2

Civil Rights - Racial Profiling or Discrimination

Expedited Passenger Screening Program |
Expedited Passenger Screening Program
Mishandling of Passenger Property
Mishandling of Passenger Property - Dam
Screening
Screening - Inconsistency
Screening - Lengthy Lines
Screening - Procedures/Process
2022
Expedited Passenger Screening Program
Expedited Passenger Screening Program
Mishandling of Passenger Property
Mishandling of Passenger Property - Dam
Screening

Screening - Retrieving Abandoned/Confiscated ltems

2023
Customer Service
Customer Service - TSO
Expedited Passenger Screening Program
Expedited Passenger Screening Program
Screening

- TSA PreCheck
1
1

a A a A

aged/Missing ltems--Checked Baggage
1

1 3
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Screening - Inconsistency
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
CSG 6 4 4 6 2 3 3 1 2 5 1 5 42
2020 1 1 1 3
Locks 1 1
Locks - Missing or Damaged Lock 1 1
Screening 1 1 2
Screening - Procedures/Process 1 1 2
2021 1 1 1 1 1 2 3 10
Customer Service 1 1
Customer Service - TSO 1 1
Expedited Passenger Screening Program 1 2 2 5
Expedited Passenger Screening Program - TSA PreCheck 1 2 2 5
Mishandling of Passenger Property 1 1
Mishandling of Passenger Property - Dam 1 1
Property - Special Handling 1 1 2
Property - Special Handling - Damaged Items - Checl 1 1
Property - Special Handling - Missing Items - Checked 1 1
Screening 1 1
Screening - Lengthy Lines 1 1
2022 3 1 1 2 2 2 1 1 3 2 18
Expedited Passenger Screening Program 3 1 1 2 2 2 1 1 3 1 17
Expedited Passenger Screening Program 1 1
Expedited Passenger Screening Program 2 1 1 2 2 2 1 1 3 1 16
Screening 1 1
Screening - Procedures/Process 1 1
2023 2 2 3 4 11
Expedited Passenger Screening Program 2 2 3 2 9
Expedited Passenger Screening Program - TSA Application Program 1 1
Expedited Passenger Screening Program 2 2 3 1 8
Screening 2 2
Screening - Inconsistency 1 1
Screening - Procedures/Process 1 1
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TSA Contact Center (TCC) Data Tool - FOIA
|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
CVG 129 95 120 119 45 72 62 91 103 107 96 95 1,134
2020 9 9 7 3 3 10 6 7 54
Civil Rights 1 3 1
Civil Rights - Racial Profiling or Discrimination 1 3
Civil Rights - Transgender Screening 1
Customer Service 1 1 1
Customer Service - TSO 1 1 1
Locks
Locks - Missing or Damaged Lock
Mishandling of Passenger Property
Mishandling of Passenger Property - Damaged/Missing ltems--Carry-on Lug
Mishandling of Passenger Property - Damaged/Missing ltems--Checked Ba¢
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1
Patdown 1
Patdown - Flyer 1
Persons w/ Disabilities (PWD) 1 1
Persons w/ Disabilities (PWD) - Diabetes 1
Persons w/ Disabilities (PWD) - Medically Necessary Medication and Medical Supplies 1
Property - Special Handling | 1 1 2 2 2 1
Property - Special Handling - Damaged Items - Carry-On 1
Property - Special Handling - Damaged Items - Checked 1 1 1
Property - Special Handling - Missing Items - Carry-On
Property - Special Handling - Missing Items - Checked
Screening 1 5
Screening - Inconsistency
Screening - Lengthy Lines 1 2 1
Screening - Procedures/Process 3 1 1 1
Screening - Retrieving Abandoned/Confiscated Items 1
Screening - Security Breach 1
Screening - Traveling with Cash 1
2021 11 3 2 4 2 9 12 15 30 22 28 20 158
Airline
Airline - Policy/Regulations/Service
Civil Rights 1 2
Civil Rights - Civil Rights Violation (TSA Employee) 1
Civil Rights - Constitutional Rights 1
Civil Rights - Hair Patdowns 1
Civil Rights - Racial Profiling or Discrimini 1 1 1
Civil Rights - Sex/Gender/Gender Identity- Not Transgender 1
Customer Service 2 1 1 3 4 5 4 1
Customer Service - CSM 1
Customer Service - TSO 2 1 1 3 3
DHS TRIP
DHS TRIP - General
Expedited Passenger Screening Program 5 6 4 12
Expedited Passenger Screening Program - TSA Application Program
Expedited Passenger Screening Program - TSA PreCheck 3 6 4 11 9 18 11
Locks 1
Locks - Missing or Damaged Lock 1
Lost and Found 1 1
Lost and Found - Airport/TSA 1 1
Mishandling of Passenger Property 4 1 2 2 4 4 1
Mishandling of Passenger Property - Dam 2 1 2
Mishandling of Passenger Property - Dam 2 1 1 1 1 4
Mishandling of Passenger Property - Damaged/Missing Items--Unspecified Luggage 1
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1 1
No Jurisdiction 1
No Jurisdiction - Refer to CBP 1
Patdown 1 1 1
Patdown - Flyer 1
Patdown - Flyer as Observer 1 1
Persons w/ Disabilities (PWD) 1 2
Persons w/ Disabilities (PWD) - Diabetes 1
Persons w/ Disabilities (PWD) - General 1
Persons w/ Disabilities (PWD) - Mobility Disability (Not Wheelchair or Scooter) 1
Prohibited & Permitted Items 1
Prohibited & Permitted Items - Food/Beverages 1
2
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Property - Special Handling | 3 1 2 2
Property - Special Handling - Damaged Items - Carry-On 2
Property - Special Handling - Damaged It<| 1 1 1 1
Property - Special Handling - Missing Items - Carry-On 1 1 1
Property - Special Handling - Missing Iten 2 1
Screening 1 1 2
Screening - Inconsistency 1 1
Screening - Lengthy Lines 1 1
Screening - Procedures/Process 1 2 2 2 4 1
2022 45 33 47 43 34 56 50 73 70 75 62 68 656
Advanced Imaging Technology (AIT)
Advanced Imaging Technology (AIT) - Flye
Airline
Airline - Lost Baggage 1
Airline - Policy/Regulations/Service 1 1
Civil Rights 1 1 1
Civil Rights - Race 1
Civil Rights - Racial Profiling or Discrimination 1
Civil Rights - Transgender Screening 1
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
Customer Service 7 1 2 2 1 3 1 5 1 3 4 2 32
Customer Service - Others 3 3
Customer Service - TSO 4 1 2 2 1 3 1 5 1 3 4 2 29
Expedited Passenger Screening Program 33 31 43 35 28 44 45 55 57 65 54 60 550
Expedited Passenger Screening Program - Active Du 1 1
Expedited Passenger Screening Program - DoD 1 1 2
Expedited Passenger Screening Program 2 3 5 1 1 1 5 8 2 4 4 36
Expedited Passenger Screening Program 31 26 37 34 27 43 45 50 49 63 50 55 510
Expedited Passenger Screening Program - TSA/DHS 1 1
Locks 1 1
Locks - Missing or Damaged Lock 1 1
Lost and Found 1 1
Lost and Found - Airport/TSA 1 1
Mishandling of Passenger Property 1 1 2 1 1 1 7
Mishandling of Passenger Property - Damaged/Missing Items--Carry-on Luggage 1 1 2
Mishandling of Passenger Property - Damaged/Missing Items--Checked Bag 1 1 1 1 1 5
No Jurisdiction 2 1 3
No Jurisdiction - No Referral 2 1 3
Patdown 1 1 2
Patdown - Flyer 1 1 2
Persons w/ Disabilities (PWD) 1 1 1 1 2 2 8
Persons w/ Disabilities (PWD) - Cancer (general) Not Breast Cancer 1 1
Persons w/ Disabilities (PWD) - Diabetes| 1 1 2
Persons w/ Disabilities (PWD) - Internal Medical Devices 1 1
Persons w/ Disabilities (PWD) - Medical Devices - Attached to the Body 1 1
Persons w/ Disabilities (PWD) - Medically Necessary Medication and Medical Supplies 1 1
Persons w/ Disabilities (PWD) - Metal Implants (joint) 1 1
Persons w/ Disabilities (PWD) - Service Animals 1 1
Prohibited & Permitted Items | 1 1
Prohibited & Permitted Items - Liquids/Gels/Aerosols 1 1
Property - Special Handling | 3 2 3 2 2 1 2 15
Property - Special Handling - Damaged Items - Carry-On 1 1 1 3
Property - Special Handling - Damaged It«| 2 1 1 1 5
Property - Special Handling - Missing Items - Carry-On 2 1 3
Property - Special Handling - Missing Iten 1 1 1 1 4
Screening 2 1 1 2 5 1 6 4 3 2 2 29
Screening - Inconsistency 1 2 3
Screening - Lengthy Lines 1 1 3 1 1 7
Screening - Procedures/Process 2 1 3 1 3 3 3 1 17
Screening - Retrieving Abandoned/Confiscated Items 2 2
2023 73 59 71 63 266
Additional Information Required/Insufficient Inf 1 1
Additional Information Required/Insufficiel 1 1
Claims 1 1
Claims - General 1 1
Customer Service 2 6 5 13
Customer Service - Others 2 1 3
Customer Service - TSO 2 4 4 10
Expedited Passenger Screening Program 64 46 60 53 223
Expedited Passenger Screening Program 1 1 2
Expedited Passenger Screening Program 1 5 1 1 8
Expedited Passenger Screening Program 62 41 56 51 210
Expedited Passenger Screening Program - TSA/DHS Employee: 2 1 3
Locks 1 1
Locks - Missing or Damaged Lock 1 1
Mishandling of Passenger Property 1 1 2 1 5
Mishandling of Passenger Property - Dam 1 1 2 4
Mishandling of Passenger Property - Damaged/Missing ltems--Checked Bag 1 1
No Jurisdiction 1 1
No Jurisdiction - No Referral 1 1
Patdown 1 1
Patdown - Flyer 1 1
Persons w/ Disabilities (PWD) 2 2
Persons w/ Disabilities (PWD) - Mobility [ 2 2
Property - Special Handling 1 1
Property - Special Handling - Missing Items - Checke 1 1
Screening 3 4 8 2 17
Screening - Crew Member or Airline Employee 1 1
Screening - Inconsistency 1 1 2
Screening - Lengthy Lines 1 1 2
Screening - Procedures/Process 2 3 6 1 12
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TSA Contact Center (TCC) Data Tool - FOIA

Customer Service
Customer Service - TSO
Expedited Passenger Screening Program

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
CVN 1 1 1 1 4
2022 1 1 2
Customer Service 1 1
Customer Service - TSO 1 1

Property - Special Handling 1 1
Property - Special Handling - Damaged Items - Carry-On 1 1

2023 1 1 2

1

1

1

1

Expedited Passenger Screening Program
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
CWA 3 6 2 4 2 2 3 3 4 1 3 33
2020 1 1 1 1 1 5
Civil Rights 1 1 2
Civil Rights - Age 1 1
Civil Rights - Racial Profiling or Discrimination 1 1
Locks 1 1
Locks - Missing or Damaged Lock 1 1
Screening 1 1 2
Screening - Lengthy Lines 1 1
Screening - Procedures/Process 1 1
2021 1 1 1 1 4
Airline 1 1
Airline - Policy/Regulations/Service 1 1
Expedited Passenger Screening Program 1 1
Expedited Passenger Screening Program - TSA PreCheck 1 1
Prohibited & Permitted Iltems | 1 1 2
Prohibited & Permitted Items - Food/Beverages 1 1 2
2022 2 3 1 2 2 1 1 2 3 1 1 19
Customer Service 2 2
Customer Service - TSO 2 2
Expedited Passenger Screening Program 2 1 1 2 2 1 1 2 1 13
Expedited Passenger Screening Program - TSA Application Program 1 1
Expedited Passenger Screening Program 2 1 1 2 2 1 1 1 1 12
Property - Special Handling 1 1
Property - Special Handling - Damaged Items - Checked 1 1
Screening 2 1 3
Screening - Inconsistency 1 1
Screening - Lengthy Lines 1 1
Screening - Procedures/Process 1 1
2023 1 3 1 5
Expedited Passenger Screening Program 2 2
Expedited Passenger Screening Program - TSA PreC 2 2
Screening 1 1 1 3
Screening - Inconsistency 1 1
Screening - Procedures/Process 1 1 2
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TSA Contact Center (TCC) Data Tool - FOIA
|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
CYs 3 1 2 2 2 1 1 1
2020 1
Customer Service
Customer Service - TSO
Mishandling of Passenger Property
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked
2021 1
Customer Service
Customer Service - TSO
Mishandling of Passenger Property 1
Mishandling of Passenger Property - Damaged/Missing Items--C 1

N Y

A A

2022
Customer Service
Customer Service - TSO
Expedited Passenger Screening Program
Expedited Passenger Screening Program - TSA PreCheck

[N NN N

2023
Expedited Passenger Screening Program
Expedited Passenger Screening Program
Mishandling of Passenger Property
Mishandling of Passenger Property - Dam
Screening 1
Screening - Procedures/Process 1

NN = =W
N
A A O NN G WW = 2 A s AN s AN W
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
DAB 9 14 7 11 8 11 4 8 14 4 10 10 110
2020 4 2 1 2 9
Civil Rights 1 1
Civil Rights - Racial Profiling or Discrimination 1 1
Customer Service 1 1 2
Customer Service - TSO 1 1 2
Mishandling of Passenger Property 1 1 2
Mishandling of Passenger Property - Damaged/Missing Items--Carry-on Luggage 1 1
Mishandling of Passenger Property - Damaged/Missing Items--Checked Baggage 1 1
Property - Special Handling 2 1 3
Property - Special Handling - Damaged Items - Checked 1 1
Property - Special Handling - Missing Items - Checked 1 1 2
Screening 1 1
Screening - Procedures/Process 1 1
2021 1 3 2 2 2 4 1 2 5 3 5 30
Civil Rights 1 1 2
Civil Rights - Hair Patdowns 1 1
Civil Rights - Sex/Gender/Gender Identity- Not Transgender 1 1
Claims 1 1
Claims - General 1 1
Customer Service 1 1 1 3
Customer Service - TSO 1 1 1 3
Expedited Passenger Screening Program 1 5 3 2 11
Expedited Passenger Screening Program - Known Crew Member 1 1
Expedited Passenger Screening Program - TSA PreCheck 1 5 2 2 10
Locks 1 1
Locks - General 1 1
Mishandling of Passenger Property 1 1 2
Mishandling of Passenger Property - Damaged/Missing Items--Checked Baggage 1 1 2
No Jurisdiction 1 1
No Jurisdiction - Refer to Other 1 1
Patdown 1 1
Patdown - Flyer 1 1
Property - Special Handling 2 1 1 1 5
Property - Special Handling - Damaged Items - Checked 1 1 2
Property - Special Handling - Missing Items - Carry-C 1 1
Property - Special Handling - Missing Items - Checke 1 1 2
Screening 1 1 1 3
Screening - Procedures/Process 1 1
Screening - Security Breach 1 1 2
2022 4 8 3 2 6 3 3 6 7 3 5 5 55
Civil Rights 1 1 2
Civil Rights - Race 1 1
Civil Rights - Racial Profiling or Discrimination 1 1
Customer Service 1 1
Customer Service - TSO 1 1
Expedited Passenger Screening Program 2 6 3 1 5 3 3 4 6 2 3 4 42
Expedited Passenger Screening Program - DoD 1 1 2
Expedited Passenger Screening Program - TSA Appl 2 1 3
Expedited Passenger Screening Program 2 4 3 1 4 3 3 4 5 2 2 4 37
Mishandling of Passenger Property 1 1
Mishandling of Passenger Property - Damaged/Missing Items--Checked Baggage 1 1
Patdown 1 1
Patdown - Flyer 1 1
Persons w/ Disabilities (PWD) 1 1 2
Persons w/ Disabilities (PWD) - Prosthesis/Amputees 1 1
Persons w/ Disabilities (PWD) - Touch Aversion (pain/trauma) 1 1
Property - Special Handling | 1 1 1 1 4
Property - Special Handling - Damaged Items - Checked 1 1 2
Property - Special Handling - Missing Iten| 1 1
Property - Special Handling - Missing Items - Checke 1 1
Screening 2 2
Screening - Procedures/Process 2 2
2023 4 3 2 7 16
Customer Service 1 1
Customer Service - TSO 1 1
Expedited Passenger Screening Program 2 2 2 6 12
Expedited Passenger Screening Program 1 1
Expedited Passenger Screening Program - TSA PreC 2 2 6 10
Expedited Passenger Screening Program 1 1
Property - Special Handling 1 1
Property - Special Handling - Damaged It¢ 1 1
Screening 1 1 2
Screening - Lengthy Lines 1 1
Screening - Procedures/Process 1 1

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division



TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
DAL 112 133 105 119 62 74 80 93 79 107 110 114 1,188
2020 39 19 21 3 2 11 18 16 17 146
Civil Rights 2 1 1 1 5
Civil Rights - Racial Profiling or Discrimination 1 1 1 3
Civil Rights - Sex/Gender/Gender Identity- Not Transgender 1 1
Civil Rights - Sexual Orientation - Not Transgender 1 1
Customer Service 4 2 5 2 4 17
Customer Service - TSO 4 2 5 2 4 17
Locks 1 3 1 1 1 3 10
Locks - Missing or Damaged Lock 1 3 1 1 1 3 10
Lost and Found 1 1
Lost and Found - Airport/TSA 1 1
Mishandling of Passenger Property 10 8 3 1 3 4 4 3 36
Mishandling of Passenger Property - Damaged/Missing Items--Carry-on Lug 2 1 1 4
Mishandling of Passenger Property - Damaged/Missing Items--Checked Bag 7 5 3 1 3 4 2 2 27
Mishandling of Passenger Property - Disarrayed ltems--Carry-on or Checker 1 2 1 1 5
Patdown 2 1 1 4
Patdown - Flyer 2 1 1 4
Persons w/ Disabilities (PWD) 1 2 1 1 1 6
Persons w/ Disabilities (PWD) - General 1 1
Persons w/ Disabilities (PWD) - Mobility Disability (Not Wheelchair or Scoot 1 1 2
Persons w/ Disabilities (PWD) - Visual Impairment 1 1
Persons w/ Disabilities (PWD) - Wheelchair/ Scooter/ Segway 1 1 2
Property - Special Handling | 13 2 4 1 1 5 7 6 9 48
Property - Special Handling - Damaged Items - Carry-On 1 1 1 1 4
Property - Special Handling - Damaged Items - Checked 1 1 2 2 1 3 10
Property - Special Handling - Missing Items - Carry-On 3 1 2 2 8
Property - Special Handling - Missing Items - Checked 8 1 1 1 2 4 5 4 26
Screening 5 3 4 1 2 2 2 19
Screening - Procedures/Process 4 3 4 1 2 2 2 18
Screening - Security Breach 1 1
2021 21 12 10 6 9 16 19 31 22 40 36 32 254
Civil Rights 1 2 2 1 1 1 1 1 10
Civil Rights - Civil Rights Violation (TSA Employee) 1 1 2
Civil Rights - Constitutional Rights | 1 1
Civil Rights - Racial Profiling or Discrimination 1 1 2 1 1 1 7
Customer Service 2 2 4 2 3 3 6 3 6 3 3 37
Customer Service - TSO 2 2 4 2 3 3 6 3 6 3 3 37
Duplicate E-mail 1 1
Duplicate E-mail - General 1 1
Expedited Passenger Screening Program 4 4 9 6 22 28 18 91
Expedited Passenger Screening Program - DoD 1 1
Expedited Passenger Screening Program - TSA Application Program 1 1 3 1 6
Expedited Passenger Screening Program - TSA PreCheck 3 4 7 6 19 25 17 81
Expedited Passenger Screening Program - TSA/DHS Employees - Opt In 1 1 1 3
Hazardous Materials Safety 1 1
Hazardous Materials Safety - General 1 1
Identification (ID) Requirements 1 1 2
Identification (ID) Requirements - Domestic 1 1 2
Locks 1 1 1 1 1 5
Locks - Missing or Damaged Lock 1 1 1 1 1 5
Mishandling of Passenger Property 2 3 1 2 1 1 2 2 14
Mishandling of Passenger Property - Damaged/Missil 1 1
Mishandling of Passenger Property - Dam 2 2 1 2 1 1 1 2 12
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1 1
No Jurisdiction 1 1 1 3
No Jurisdiction - No Referral 1 1
No Jurisdiction - Refer to Other 1 1 2
No Subject 1 1
No Subject - General 1 1
Patdown 2 1 1 1 1 6
Patdown - Children 1 1
Patdown - Flyer 2 1 1 4
Patdown - General 1 1
Persons w/ Disabilities (PWD) 1 2 3 2 2 10
Persons w/ Disabilities (PWD) - General 1 1 2
Persons w/ Disabilities (PWD) - Internal Medical Devices 1 1
Persons w/ Disabilities (PWD) - Medical Devices - Attached to the Body 1 1
Persons w/ Disabilities (PWD) - Medically Necessary Medication and Medical Supplies 1 1 2
Persons w/ Disabilities (PWD) - Mobility Disability (Not Wheelchair or Scooter) 1 1
Persons w/ Disabilities (PWD) - Prosthesis/Amputees and Casts 1 1
Persons w/ Disabilities (PWD) - Service A| 1 1
Persons w/ Disabilities (PWD) - Wheelchair/ Scooter/ Segway 1 1
Prohibited & Permitted Items | 1 1 2
Prohibited & Permitted Items - Breast Milk/Baby Formula/Breast Pump 1 1
Prohibited & Permitted Items - Lighters/Matches 1 1
Property - Special Handling 9 3 1 4 3 6 7 5 1 39
Property - Special Handling - Damaged It¢ 1 1 1 1 3 1 8
Property - Special Handling - Damaged It¢ 3 2 1 2 1 1 1 11
Property - Special Handling - Missing Iten 3 1 1 2 1 8
Property - Special Handling - Missing Iten 2 1 1 1 4 1 2 12
Screening 4 2 3 3 5 2 1 5 1 6 32
Screening - Children 1 1
Screening - Inconsistency 1 2 2 1 2 8
Screening - Lengthy Lines 1 1
Screening - Procedures/Process 3 1 2 3 1 1 4 1 4 20
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories | 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
Persons w/ Disabilities (PWD) - Medically Necessary 1 1 2
Persons w/ Disabilities (PWD) - Metal Im;| 1 1
Persons w/ Disabilities (PWD) - Wheelchair/ Scooter/ Segway 1 1
Property - Special Handling 2 1 2 5
Property - Special Handling - Damaged It¢ 1 1 2
Property - Special Handling - Missing Items - Carry-On 1 1
Property - Special Handling - Missing Iten 1 1 2
Screening 6 2 3 3 14
Screening - Inconsistency 2 1 3
Screening - Lengthy Lines 1 1
Screening - Procedures/Process 5 2 1 1 9
Screening - Retrieving Abandoned/Confiscated ltems 1 1
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
DAY 23 14 15 20 11 11 12 13 12 13 18 9 171
2020 3 3 3 2 2 2 15
Civil Rights 1 1 2
Civil Rights - Constitutional Rights 1 1
Civil Rights - Racial Profiling or Discrimination 1 1
Customer Service 1 2 1 4
Customer Service - Others 1 1
Customer Service - TSO 2 1 3
Mishandling of Passenger Property 1 1 2
Mishandling of Passenger Property - Damaged/Missing Items--Checked Bag 1 1 2
Property - Special Handling 1 2 1 4
Property - Special Handling - Damaged Items - Checked 1 1 2
Property - Special Handling - Missing Items - Checked 1 1 2
Screening 1 1 1 3
Screening - Lengthy Lines 1 1
Screening - Procedures/Process 1 1 2
2021 2 2 2 1 1 3 3 3 6 2 25
Civil Rights 1 1
Civil Rights - Headwear 1 1
Customer Service 1 1 1 1 1 1 6
Customer Service - TSO 1 1 1 1 1 1 6
Expedited Passenger Screening Program 2 1 4 1 8
Expedited Passenger Screening Program - TSA PreCheck 2 1 4 1 8
Locks 1 1
Locks - Missing or Damaged Lock 1 1
Mishandling of Passenger Property 1 1 1 3
Mishandling of Passenger Property - Damaged/Missing ltems--Checked Baggage 1 1 2
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1 1
Patdown 1 1
Patdown - Flyer 1 1
Persons w/ Disabilities (PWD) 1 1 2
Persons w/ Disabilities (PWD) - General 1 1
Persons w/ Disabilities (PWD) - Medical Devices - Attached to the Body 1 1
Property - Special Handling 1 1
Property - Special Handling - Missing Iten 1 1
Screening 1 1 2
Screening - Procedures/Process 1 1 2
2022 9 8 4 6 7 7 9 10 9 5 14 7 95
Civil Rights 1 1
Civil Rights - Civil Rights Violation (TSA Employee) 1 1
Customer Service 2 1 2 1 6
Customer Service - TSO 2 1 2 1 6
Expedited Passenger Screening Program 5 4 2 5 5 6 5 9 8 5 11 5 70
Expedited Passenger Screening Program - DoD 1 1
Expedited Passenger Screening Program - TSA Application Program 1 2 3
Expedited Passenger Screening Program 5 3 2 4 3 6 5 9 8 5 11 5 66
Identification (ID) Requirements 1 1 2
Identification (ID) Requirements - Domestic 1 1 2
Mishandling of Passenger Property | 1 1
Mishandling of Passenger Property - Damaged/Missing Items--Checked Baggage 1 1
Patdown 1 1 1 3
Patdown - Flyer 1 1 1 3
Persons w/ Disabilities (PWD) 1 1
Persons w/ Disabilities (PWD) - Hearing Impairment 1 1
Property - Special Handling 3 1 1 5
Property - Special Handling - Damaged It¢ 1 1 1 3
Property - Special Handling - Damaged It¢ 1 1
Property - Special Handling - Missing Iten 1 1
Screening 1 1 1 1 1 1 6
Screening - Lengthy Lines 1 1
Screening - Procedures/Process 1 1 1 1 1 5
2023 12 4 9 11 36
Civil Rights 1 1
Civil Rights - Race 1 1
Customer Service 1 1 2
Customer Service - TSO 1 1 2
Expedited Passenger Screening Program 9 2 9 10 30
Expedited Passenger Screening Program - DoD 1 1
Expedited Passenger Screening Program 9 2 8 10 29
Mishandling of Passenger Property 1 1
Mishandling of Passenger Property - Damaged/Missil 1 1
Screening 1 1 2
Screening - Inconsistency 1 1
Screening - Procedures/Process 1 1
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
DBQ 2 1 2 1 6
2020 1 1
Mishandling of Passenger Property 1 1
Mishandling of Passenger Property - Damaged/Missing Items--Checked Baggage 1 1
2022 2 1 1 1 5
Expedited Passenger Screening Program 1 1 2
Expedited Passenger Screening Program - TSA PreC 1 1 2
Patdown 1 1
Patdown - Flyer 1 1
Persons w/ Disabilities (PWD) 1 1
Persons w/ Disabilities (PWD) - General 1 1
Screening 1 1
Screening - Procedures/Process 1 1
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
DCA 305 314 311 268 168 209 235 218 260 268 303 256 3,115
2020 54 46 34 1 7 13 20 11 19 205
Civil Rights 1 1 2 1 1 2 8
Civil Rights - National Origin 1 1
Civil Rights - Racial Profiling or Discrimination 2 2 4
Civil Rights - Sex/Gender/Gender Identity- Not Transgender 1 1 1 3
Customer Service 12 13 6 1 3 7 4 2 5 53
Customer Service - Others 1 1 2
Customer Service - TSO 12 12 6 1 3 7 4 2 4 51
Human Capital 1 1
Human Capital - Current Employee 1 1
Locks 2 1 2 2 1 8
Locks - General 1 1
Locks - Missing or Damaged Lock 2 1 1 2 1 7
Lost and Found 1 1
Lost and Found - Airport/TSA 1 1
Mishandling of Passenger Property 6 5 2 2 5 3 3 26
Mishandling of Passenger Property - Damaged/Missing Items--Carry-on Lug 1 1 2
Mishandling of Passenger Property - Damaged/Missing Items--Checked Bag 5 3 2 2 4 1 3 20
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 2 1 1 4
Patdown 7 3 5 15
Patdown - Flyer 7 3 5 15
Persons w/ Disabilities (PWD) 4 6 4 1 2 17
Persons w/ Disabilities (PWD) - Cancer (general) Not Breast Cancer 2 1 3
Persons w/ Disabilities (PWD) - Cognitive /Developmental /Mental Disability 1 1
Persons w/ Disabilities (PWD) - Diabetes| 1 1 2
Persons w/ Disabilities (PWD) - Hearing Impairment 1 1
Persons w/ Disabilities (PWD) - Medical Devices - Attached to the Body 2 2
Persons w/ Disabilities (PWD) - Medically Necessary Medication and Medical Supplies 1 1
Persons w/ Disabilities (PWD) - Metal Implants (joint) 1 1 2
Persons w/ Disabilities (PWD) - Mobility Disability (Not Wheelchair or Scooter) 1 1 2
Persons w/ Disabilities (PWD) - Wheelchair/ Scooter/ Segway 2 1 3
Property - Special Handling 1 10 7 1 2 2 7 40
Property - Special Handling - Damaged Items - Carry-On 1 1
Property - Special Handling - Damaged Items - Checked 2 1 1 1 1 1 7
Property - Special Handling - Missing Items - Carry-On 5 4 2 1 12
Property - Special Handling - Missing Items - Checked 4 4 4 1 1 1 5 20
Screening 10 8 7 3 7 1 36
Screening - Inconsistency 1 1 1 3
Screening - Lengthy Lines 1 1
Screening - Procedures/Process 9 6 5 3 6 1 30
Screening - Retrieving Abandoned/Confiscated Items 1 1
Screening - Security Breach 1 1
2021 23 16 14 11 11 17 31 41 58 55 92 7 440
Civil Rights 1 3 4 1 1 1 1 2 5 5 2 26
Civil Rights - Age 1 1
Civil Rights - Constitutional Rights 1 1 1 3
Civil Rights - Headwear 1 1
Civil Rights - Perceived Religion 1 1
Civil Rights - Racial Profiling or Discrimini 1 1 1 1 2 1 3 1 11
Civil Rights - Screening of Religious Cultural and Ceremonial Items 1 1
Civil Rights - Sex/Gender/Gender Identity- Not Trans¢ 1 1 1 2 5
Civil Rights - Sexual Orientation - Not Transgender 1 1
Civil Rights - Transgender Screening 1 1 2
Customer Service 4 5 6 5 3 4 6 9 18 5 18 4 87
Customer Service - Others 1 1
Customer Service - TCC 1
Customer Service - TSO 4 4 5 5 3 4 6 9 18 5 18 4 85
DHS TRIP 1 1
DHS TRIP - General 1 1
Expedited Passenger Screening Program 1 1 2 9 18 31 36 53 51 202
Expedited Passenger Screening Program - Active Duty Military 1 1
Expedited Passenger Screening Program - DoD 1 1 1 3
Expedited Passenger Screening Program - TSA Application Program 2 2 1 6 4 4 19
Expedited Passenger Screening Program - TSA PreCheck 1 1 2 6 15 30 27 49 45 176
Expedited Passenger Screening Program - TSA/DHS Employees - Opt In 2 1 3
Identification (ID) Requirements 1 3 1 2 7
Identification (ID) Requirements - Domestic 3 1 2 6
Identification (ID) Requirements - Real ID 1 1
Locks 1 1 1 3
Locks - Missing or Damaged Lock 1 1 1 3
Lost and Found 1 1 1 1 4
Lost and Found - Airport/TSA 1 1 1 1 4
Mishandling of Passenger Property 5 1 1 2 2 1 12
Mishandling of Passenger Property - Dam 2 1 2 2 1 8
Mishandling of Passenger Property - Disa 3 1 4
No Jurisdiction 1 1 2
No Jurisdiction - Refer to CBP 1 1 2
No Subject 1 1
No Subject - General 1 1
Patdown 1 2 1 1 3 2 10
Patdown - Flyer 1 2 1 3 1 8
Patdown - Flyer as Observer 1 1
Patdown - General 1 1
Persons w/ Disabilities (PWD) 1 1 1 1 2 2 1 1 4 14
Persons w/ Disabilities (PWD) - Breast Cancer 1 1
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TSA Contact Center (TCC) Data Tool - FOIA

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
Persons w/ Disabilities (PWD) - Diabetes 1 1
Persons w/ Disabilities (PWD) - Diapers/Garments/Dressings/Masks 1 1
Persons w/ Disabilities (PWD) - General | 1 1
Persons w/ Disabilities (PWD) - Medical Devices - Attached to the Body 1 1
Persons w/ Disabilities (PWD) - Medically| 1 2 3
Persons w/ Disabilities (PWD) - Metal Implants (joint) 1 1
Persons w/ Disabilities (PWD) - Mobility Disability (Not Wheelchair or Scooter) 1 1
Persons w/ Disabilities (PWD) - Service Animals 1 1 2
Persons w/ Disabilities (PWD) - Wheelchair/ Scooter/ Segway 1 1 2
Prohibited & Permitted Items 2 1 1 1 5
Prohibited & Permitted Items - Beauty & Grooming Items 1 1
Prohibited & Permitted Items - Chemical/Household Products 1 1
Prohibited & Permitted Items - Food/Beverages 1 1 2
Prohibited & Permitted Items - Knives/Tools/Razors/Sharp Objects 1 1
Property - Special Handling 3 2 1 1 2 5 4 2 1 4 5 30
Property - Special Handling - Damaged It¢ 1 1 1 2 5
Property - Special Handling - Damaged Items - Checked 1 1 2 1 5
Property - Special Handling - Missing Items - Carry-On 1 1 3 3 8
Property - Special Handling - Missing Iten 2 1 1 2 1 1 1 3 12
Screening 7 1 4 4 5 3 4 4 36
Screening - Inconsistency 1 1
Screening - International Screening 1 1
Screening - Lengthy Lines 1 1 2
Screening - Procedures/Process 5 4 4 3 4 3 3 4 30
Screening - Retrieving Abandoned/Confis| 1 1 2
2022 93 123 109 66 111 158 203 170 189 193 200 166 1,781
Additional Information Required/Insufficient Information 1 1
Additional Information Required/Insufficient Informatic 1 1
Airline 1 1 1 1 1 5
Airline - Lost Baggage 1 1
Airline - Policy/Regulations/Service 1 1 1 1 4
Civil Rights 5 2 2 1 2 2 1 15
Civil Rights - Civil Rights Violation (TSA Employee) 1 1
Civil Rights - National Origin 1 1
Civil Rights - Race 1 1 1 3
Civil Rights - Racial Profiling or Discrimini 4 2 1 1 8
Civil Rights - Sex/Gender/Gender Identity- Not Transgender 1 1 2
Claims 1 1
Claims - Status 1 1
Customer Service 13 13 9 7 14 13 13 13 22 18 11 11 157
Customer Service - CSM 1 1
Customer Service - Others 1 1 1 3
Customer Service - TSO 13 13 9 6 14 11 13 13 22 17 11 11 153
Expedited Passenger Screening Program 59 83 82 45 82 124 162 134 150 149 162 141 1,373
Expedited Passenger Screening Program - Active Duty Military 1 1 2
Expedited Passenger Screening Program 3 6 6 1 6 2 1 6 1 3 2 37
Expedited Passenger Screening Program 4 6 5 2 1 2 6 4 6 10 6 3 55
Expedited Passenger Screening Program 50 69 67 40 79 111 149 127 136 134 151 136 1,249
Expedited Passenger Screening Program 2 2 4 2 2 5 2 1 4 1 30
Identification (ID) Requirements 1 1 2
Identification (ID) Requirements - Domestic 1 1
Identification (ID) Requirements - ID Matching Ticket 1 1
Locks 2 1 1 4
Locks - Missing or Damaged Lock 2 1 1 4
Lost and Found 1 2 1 1 5
Lost and Found - Airport/TSA 1 2 1 1 5
Mishandling of Passenger Property 3 1 1 2 3 1 6 2 19
Mishandling of Passenger Property - Damaged/Missil 3 1 1 4 9
Mishandling of Passenger Property - Damaged/Missing ltems--C 1 1 1 2 1 2 2 10
No Jurisdiction 1 2 1 4
No Jurisdiction - Refer to Other 1 2 1 4
Patdown 3 2 1 2 2 1 1 2 4 2 20
Patdown - Flyer 3 2 1 1 1 1 1 2 4 2 18
Patdown - Flyer as Observer 1 1 2
Persons w/ Disabilities (PWD) 3 3 2 4 6 4 3 6 31
Persons w/ Disabilities (PWD) - Autism Spectrum 1 1 2
Persons w/ Disabilities (PWD) - Cognitive /Developmental /Mental Disability 1 1
Persons w/ Disabilities (PWD) - Diabetes| 1 1 1 3
Persons w/ Disabilities (PWD) - Diapers/Garments/Dressings/Masks 1 1
Persons w/ Disabilities (PWD) - General | 1 1
Persons w/ Disabilities (PWD) - Hearing Impairment 1 1
Persons w/ Disabilities (PWD) - Medical [ 1 1 2
Persons w/ Disabilities (PWD) - Medically 1 1 1 3
Persons w/ Disabilities (PWD) - Metal Implants (joint) 1 1
Persons w/ Disabilities (PWD) - Mobility Disability (N 1 1 1 1 1 5
Persons w/ Disabilities (PWD) - Service Animals 1 1
Persons w/ Disabilities (PWD) - Visual Impairment 2 1 3
Persons w/ Disabilities (PWD) - Wheelch 1 1 1 1 1 2 7
Prohibited & Permitted Iltems 1 1 2
Prohibited & Permitted Items - Firearm/Ar| 1 1
Prohibited & Permitted Items - Food/Beverages 1 1
Property - Special Handling 6 5 2 7 4 2 4 3 5 5 3 3 49
Property - Special Handling - Damaged It¢ 3 3 3 1 1 1 2 4 1 2 21
Property - Special Handling - Damaged Items - Checl 2 2 2 2 2 1 11
Property - Special Handling - Missing Iten 2 1 1 1 2 1 1 2 1 12
Property - Special Handling - Missing Iten 1 2 1 1 5



TSA Contact Center (TCC) Data Tool - FOIA

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 03-Mar 04-Apr  05-May  06-Jun 07-Jul 09-Sep Total |
Request for Assistance 1 2
Request for Assistance - Other 1 2
Screening 5 7 7 4 7 10 10 10 12 5 90
Screening - Crew Member or Airline Employee 1 2
Screening - Inconsistency 1 1 4 1 4 1 14
Screening - Lengthy Lines 1 1 1 1 1 6
Screening - Military 1 1 2
Screening - Procedures/Process 5 5 7 2 7 5 7 9 6 4 65
Screening - Retrieving Abandoned/Confiscated Items 1
TSA Contact Information 1 1
TSA Contact Information - General 1 1
2023 189 175 188 137 689
Additional Information Required/Insufficient Information 1 1
Additional Information Required/Insufficient Information - EMAIL 1 1
Airline 1 1
Airline - Policy/Regulations/Service 1 1
Civil Rights 3 1 1 1 6
Civil Rights - Race 3 1 4
Civil Rights - Screening of Religious or Cultural Garments 1 1
Civil Rights - Sex/Gender/Gender Identity- Not Transgender 1 1
Customer Service 7 10 12 7 36
Customer Service - TSO 7 10 12 7 36
Expedited Passenger Screening Program 161 147 159 117 584
Expedited Passenger Screening Program - Active Du 1 1 2 4
Expedited Passenger Screening Program 1 5 1 7
Expedited Passenger Screening Program 3 1 9 1 14
Expedited Passenger Screening Program 157 137 148 114 556
Expedited Passenger Screening Program - TSA/DHS 3 3
Hazardous Materials Safety 1 1
Hazardous Materials Safety - General 1 1
Locks 1 1
Locks - Missing or Damaged Lock 1 1
Lost and Found 2 2
Lost and Found - Airport/TSA 2 2
Mishandling of Passenger Property 4 3 1 8
Mishandling of Passenger Property - Dam 1 1 2
Mishandling of Passenger Property - Dam 1 1 2
Mishandling of Passenger Property - Disa 2 2 4
No Jurisdiction 1 1
No Jurisdiction - No Referral 1 1
Patdown 2 3 2 3 10
Patdown - Flyer 2 3 2 3 10
Persons w/ Disabilities (PWD) 1 1 4 6
Persons w/ Disabilities (PWD) - Cancer (general) Not Breast Cal 1 1
Persons w/ Disabilities (PWD) - Mobility Disability (N 1 1 2
Persons w/ Disabilities (PWD) - Wheelch 1 2 3
Property - Special Handling 1 3 2 6
Property - Special Handling - Damaged Items - Carry-On 1 1 2
Property - Special Handling - Missing Iten| 1 2 3
Property - Special Handling - Missing Items - Checked 1 1
Screening 7 8 4 7 26
Screening - Children 1 1
Screening - Crew Member or Airline Employee 1 1 2
Screening - Inconsistency 1 1
Screening - Lengthy Lines 1 1 2
Screening - Procedures/Process 5 6 3 5 19
Screening - Retrieving Abandoned/Confiscated Items 1 1



TSA Contact Center (TCC) Data Tool - FOIA

Total

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep
DDC 1 1 1 1 4
2021 1 1
Screening 1 1
Screening - Procedures/Process 1 1
2022 1 1 1 3
Civil Rights 1 1
Civil Rights - Racial Profiling or Discrimination 1 1
Expedited Passenger Screening Program 1 1 2
Expedited Passenger Screening Program - TSA PreCheck 1 1 2
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
DEC 1 1 1 1 1 5
2022 1 1 1 1 4
Expedited Passenger Screening Program 1 1 1 3

Expedited Passenger Screening Program - TSA PreCheck 1 1 1 3

Property - Special Handling | 1 1

Property - Special Handling - Damaged Items - Checked 1 1

2023 1 1
Customer Service 1 1

Customer Service - TSO 1 1
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
DEN 749 696 655 673 399 557 536 545 545 591 675 748 7,369
2020 113 113 58 8 15 22 33 54 43 459
Civil Rights 3 4 4 1 2 1 3 18
Civil Rights - Constitutional Rights 1 1
Civil Rights - Racial Profiling or Discrimination 2 3 2 1 1 2 11
Civil Rights - Screening of Religious Cultural and Ceremonial Items 1 1
Civil Rights - Sex/Gender/Gender Identity- Not Transgender 1 1 1 3
Civil Rights - Transgender Screening 1 1 2
Customer Service 21 19 10 1 1 3 6 12 5 78
Customer Service - Others 3 1 2 1 7
Customer Service - TSO 18 18 8 1 1 3 5 12 5 71
Identification (ID) Requirements 1 1
Identification (ID) Requirements - Domestic 1 1
Locks 6 6 2 2 2 18
Locks - Missing or Damaged Lock 6 6 2 2 2 18
Lost and Found 2 2
Lost and Found - Airport/TSA 2 2
Mishandling of Passenger Property 26 19 6 3 6 4 6 10 7 87
Mishandling of Passenger Property - Damaged/Missing Items--Carry-on Lug 3 6 1 1 1 1 1 14
Mishandling of Passenger Property - Damaged/Missing Items--Checked Bag 19 11 5 3 4 3 5 6 6 62
Mishandling of Passenger Property - Disarrayed ltems--Carry-on or Checker 4 2 1 3 1 11
Notice of Violation/Civil Penalties 1 1
Notice of Violation/Civil Penalties - General 1 1
Patdown 5 3 4 1 2 15
Patdown - Children 1 1
Patdown - Flyer 5 3 3 1 1 13
Patdown - Flyer as Observer 1 1
Persons w/ Disabilities (PWD) 6 15 10 1 5 3 2 42
Persons w/ Disabilities (PWD) - Cancer (general) Not Breast Cancer 1 1
Persons w/ Disabilities (PWD) - Cognitive /Developmental /Mental Disability 1 1 2
Persons w/ Disabilities (PWD) - Diabetes 3 1 1 1 6
Persons w/ Disabilities (PWD) - General 2 2
Persons w/ Disabilities (PWD) - Hearing Impairment 1 1
Persons w/ Disabilities (PWD) - Internal Medical Devices 2 1 1 4
Persons w/ Disabilities (PWD) - Medically Necessary Medication and Medical Supplies 3 1 1 5
Persons w/ Disabilities (PWD) - Mobility Disability (Not Wheelchair or Scooter) 3 1 1 5
Persons w/ Disabilities (PWD) - Prosthesis/Amputees and Casts 1 1
Persons w/ Disabilities (PWD) - Respiratory and Inhaler Equipment 2 1 3
Persons w/ Disabilities (PWD) - Touch Aversion (pain/trauma) 3 1 1 5
Persons w/ Disabilities (PWD) - Wheelchair/ Scooter/ Segway 3 2 2 7
Property - Special Handling 27 21 5 1 3 8 10 17 12 104
Property - Special Handling - Damaged Items - Carry-On 3 4 3 1 1 3 1 16
Property - Special Handling - Damaged Items - Checked 8 9 1 5 3 5 2 33
Property - Special Handling - Missing Items - Carry-On 2 1 1 1 1 5 2 13
Property - Special Handling - Missing Items - Checked 14 7 1 2 2 5 4 7 42
Screening 17 26 17 3 3 5 5 8 9 93
Screening - Inconsistency 2 1 2 1 6
Screening - Lengthy Lines 3 12 1 22
Screening - Procedures/Process 14 11 1 3 2 4 5 5 8 63
Screening - Security Breach 1 1 2
2021 60 33 31 41 44 65 88 125 142 164 215 262 1,270
Additional Information Required/Insufficient Information 1 1
Additional Information Required/Insufficient Information - EMAIL ONLY 1 1
Airline 1 1 2
Airline - Policy/Regulations/Service 1 1 2
Civil Rights 5 1 2 4 2 5 3 1 5 6 34
Civil Rights - Civil Rights Violation (TSA Employee) 1 1
Civil Rights - Constitutional Rights 1 1 1 2 5
Civil Rights - National Origin 3 3
Civil Rights - Perceived Religion 1 1
Civil Rights - Racial Profiling or Discrimini 2 1 1 1 1 1 3 4 14
Civil Rights - Sex/Gender/Gender Identity; 1 1 2 1 1 1 1 8
Civil Rights - Sexual Orientation - Not Transgender 1 1
Civil Rights - Transgender Screening 1 1
Claims 1 1 1 3
Claims - General 1 1 1 3
CSM/Stakeholder Follow-up 1 1
CSM/Stakeholder Follow-up - General 1 1
Customer Service 13 6 12 15 7 9 7 26 28 28 47 29 227
Customer Service - CSM 1 1
Customer Service - Others 1 1 1 1 5
Customer Service - TCC 1 1
Customer Service - TSO 13 5 12 13 7 9 7 26 28 26 46 28 220
Duplicate E-mail 1 2 3
Duplicate E-mail - General 1 2 3
Expedited Passenger Screening Program 2 5 7 15 27 48 68 83 98 144 497
Expedited Passenger Screening Program - Active Duty Military 1 1
Expedited Passenger Screening Program - DoD 1 1 1 2 5
Expedited Passenger Screening Program - TSA Application Program 1 1 2 14 7 10 8 45
Expedited Passenger Screening Program - TSA PreCheck 2 5 5 14 23 34 60 81 86 134 444
Expedited Passenger Screening Program - TSA/DHS Employees - Opt In 2 2
General Aviation 1 1
General Aviation - General 1 1
Identification (ID) Requirements 1 1 2
Identification (ID) Requirements - Domestic 1 1
Identification (ID) Requirements - International Travel 1 1
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
Locks 3 1 2 1 1 1 3 2 14
Locks - General 1 1 2
Locks - Missing or Damaged Lock 3 1 2 1 1 1 2 1 12
Lost and Found 1 1 2 1 5
Lost and Found - Airport/TSA 1 1 2 1 5
Mishandling of Passenger Property 8 7 3 8 9 10 6 9 3 4 2 4 73
Mishandling of Passenger Property - Dam 2 1 2 1 2 2 1 1 12
Mishandling of Passenger Property - Dam 4 1 8 9 6 3 7 2 3 2 1 52
Mishandling of Passenger Property - Disa 2 3 1 3 9
No Jurisdiction 1 1 1 2 2 7
No Jurisdiction - Refer to Other 1 1 1 2 2 7
Patdown 2 4 2 1 3 2 6 7 7 34
Patdown - Children 2 2
Patdown - Flyer 2 4 2 1 3 2 4 1 7 26
Patdown - Flyer as Observer 2 3 5
Patdown - General 1 1
Persons w/ Disabilities (PWD) 3 2 3 2 1 5 9 4 5 3 5 42
Persons w/ Disabilities (PWD) - Cognitive /Developmental /Mental Disability 1 1
Persons w/ Disabilities (PWD) - Diabetes 1 2 3
Persons w/ Disabilities (PWD) - General 2 4
Persons w/ Disabilities (PWD) - Hearing Impairment 1 1 1 3
Persons w/ Disabilities (PWD) - Medical Devices - Attached to the Body 2 2
Persons w/ Disabilities (PWD) - Medically| 1 3 1 1 6
Persons w/ Disabilities (PWD) - Metal Implants (joint) 1 1 1 1 2 6
Persons w/ Disabilities (PWD) - Mobility [| 1 1 1 1 4
Persons w/ Disabilities (PWD) - Ostomy/Ostomates 1 1
Persons w/ Disabilities (PWD) - Respiratory and Inhaler Equipment 1 1 2
Persons w/ Disabilities (PWD) - Service Animals 1 1
Persons w/ Disabilities (PWD) - Touch Av| 1 1 2
Persons w/ Disabilities (PWD) - Wheelchair/ Scooter/ Segway 1 1 1 3 1 7
Prohibited & Permitted Items 1 1 1 1 4 2 6 2 18
Prohibited & Permitted Items - Alcohol and Tobacco 1 1 2
Prohibited & Permitted Items - Breast Milk/Baby Formula/Breast Pump 1 1
Prohibited & Permitted Items - Electronic Devices 1 1
Prohibited & Permitted Items - Firearm/Ammunition 1 1
Prohibited & Permitted Items - Food/Beverages 1 2 3
Prohibited & Permitted Items - General | 2 2
Prohibited & Permitted Items - Knives/Tools/Razors/Sharp Objects 1 2 3
Prohibited & Permitted Items - Lighters/Matches 1 1
Prohibited & Permitted Items - Remains | 1 1
Prohibited & Permitted Items - Sporting Goods 2 1 3
Property - Special Handling 12 9 1 3 6 8 18 12 13 16 11 8 117
Property - Special Handling - Damaged It¢ 1 2 1 2 1 6 6 3 3 25
Property - Special Handling - Damaged It¢ 1 2 1 1 3 1 7 1 3 22
Property - Special Handling - Missing Iten 4 2 2 5 7 3 4 3 3 33
Property - Special Handling - Missing Iten 6 5 2 1 4 4 2 4 5 2 2 37
Screening 16 4 6 2 10 12 14 12 15 16 29 51 187
Screening - Children 1 1 2
Screening - Crew Member or Airline Employee 1 1 2
Screening - Inconsistency 1 1 5 2 1 2 2 2 4 6 26
Screening - Lengthy Lines 1 1 1 9 14 26
Screening - Procedures/Process 14 3 5 1 5 9 11 9 12 13 16 30 128
Screening - Retrieving Abandoned/Confiscated Items 1 1 1 3
SIDA (Security Identification Display Area) | 1 1
SIDA (Security Identification Display Area) - General 1 1
Transfer to Security Specialist 1 1
Transfer to Security Specialist - Reportable Communication 1 1
2022 234 247 230 149 242 434 440 405 381 394 406 443 4,005
Additional Information Required/Insufficient Information 1 1 1 3
Additional Information Required/Insufficient Information - EMAIL ONLY 1 1 1 3
Advanced Imaging Technology (AIT) 1 1 2
Advanced Imaging Technology (AIT) - Flyer 1 1 2
Airline 1 1 2 1 1 1 3 10
Airline - Lost Baggage 1 2 3
Airline - Policy/Regulations/Service 1 1 2 1 1 1 7
Animals 1 1
Animals - Carry-On 1 1
Civil Rights 4 3 5 3 3 8 1 5 4 29 6 3 74
Civil Rights - Constitutional Rights 1 1 1 3
Civil Rights - Hair Patdowns 1 1
Civil Rights - Headwear 1 1 2
Civil Rights - National Origin 1 1 2
Civil Rights - Race 2 4 1 3 6 3 19
Civil Rights - Racial Profiling or Discrimini 3 1 3 1 2 10
Civil Rights - Screening of Religious or Cultural Garments 1 1
Civil Rights - Sex/Gender/Gender Identity; 1 1 1 3 1 5 12
Civil Rights - Sexual Orientation - Not Transgender 1 1
Civil Rights - Transgender Screening 1 1 21 23
Claims 3 1 1 5
Claims - General 3 1 4
Claims - Status 1 1
Customer Service 41 26 26 16 22 19 23 21 34 23 30 25 306
Customer Service - CSM 1 1
Customer Service - Others 1 1 1 3
Customer Service - TSO 39 26 25 16 22 19 23 21 34 23 30 24 302
Expedited Passenger Screening Program 122 160 163 93 183 361 364 312 289 291 314 354 3,006
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories | 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
Expedited Passenger Screening Program - Active Duty Military 1 1 1 3
Expedited Passenger Screening Program 1 1 3 3 4 3 4 1 2 2 24
Expedited Passenger Screening Program 10 23 15 5 13 13 10 1 7 7 14 12 140
Expedited Passenger Screening Program 111 135 142 88 166 343 351 291 281 281 297 341 2,827
Expedited Passenger Screening Program - TSA/DHS 1 2 1 5 1 1 1 12
Federal Flight Deck Officer (FFDO) Program | 1 1
Federal Flight Deck Officer (FFDO) Program - Gener: 1 1
Locks 1 1 1 2 1 2 8
Locks - General 1 1
Locks - Missing or Damaged Lock 1 1 2 1 2 7
Lost and Found 1 2 1 1 1 1 7
Lost and Found - Airport/TSA 1 2 1 1 1 1 7
Mishandling of Passenger Property 1 2 3 4 4 7 5 9 7 9 7 58
Mishandling of Passenger Property - Dam 1 2 1 1 3 2 3 4 4 21
Mishandling of Passenger Property - Damaged/Missil 1 1 1 3 6 2 4 3 5 2 28
Mishandling of Passenger Property - Disarrayed Item 1 2 1 3 1 1 9
No Jurisdiction 2 1 1 1 1 3 1 10
No Jurisdiction - No Referral 2 2
No Jurisdiction - Refer to CBP 1 1 2
No Jurisdiction - Refer to Other 1 1 1 1 1 1 6
No Subject 1 1
No Subject - General 1 1
Patdown 3 3 2 5 5 8 6 3 5 8 8 56
Patdown - Children 1 1 2
Patdown - Flyer 3 3 2 3 5 7 6 3 4 7 8 51
Patdown - Flyer as Observer 1 1 1 3
Persons w/ Disabilities (PWD) 5 8 4 4 7 4 6 7 10 3 1 6 65
Persons w/ Disabilities (PWD) - Autism Spectrum 2 1 3
Persons w/ Disabilities (PWD) - Cognitive /Developm 1 1 2
Persons w/ Disabilities (PWD) - Diabetes| 1 1 1 3
Persons w/ Disabilities (PWD) - Diapers/Garments/Dressings/Masks 1 1
Persons w/ Disabilities (PWD) - General | 1 1 1 2 5
Persons w/ Disabilities (PWD) - Hearing Impairment 1 1
Persons w/ Disabilities (PWD) - Internal Medical Devices 1 1
Persons w/ Disabilities (PWD) - Medical Devices - Attached to the Body 2 1 3
Persons w/ Disabilities (PWD) - Medically| 3 2 1 1 5 3 1 1 17
Persons w/ Disabilities (PWD) - Metal Implants (joint; 1 1 2
Persons w/ Disabilities (PWD) - Mobility Disability (N 2 1 1 2 1 7
Persons w/ Disabilities (PWD) - Prosthesis/Amputees and Casts 2 2 1 1 1 7
Persons w/ Disabilities (PWD) - Respiratory and Inhaler Equipment 1 1
Persons w/ Disabilities (PWD) - Service Animals 1 1
Persons w/ Disabilities (PWD) - Touch Aversion (pain/trauma) 1 1 1 3
Persons w/ Disabilities (PWD) - Wheelch 1 1 2 2 2 8
Prohibited & Permitted Iltems 2 1 3
Prohibited & Permitted Items - Alcohol and Tobacco 1 1
Prohibited & Permitted Items - General 1 1
Prohibited & Permitted Items - Knives/Tod 1 1
Property - Special Handling 19 8 8 7 5 13 5 9 6 6 11 6 103
Property - Special Handling - Damaged It¢ 8 3 4 2 3 3 1 4 4 4 6 2 44
Property - Special Handling - Damaged It¢ 3 1 2 1 1 4 1 1 1 1 16
Property - Special Handling - Missing Iten 3 3 5 1 1 2 1 2 18
Property - Special Handling - Missing Iten 5 4 2 1 1 1 2 3 1 3 2 25
Screening 34 29 17 14 11 22 22 35 21 27 22 30 284
Screening - Children 1 1 1 1 4
Screening - Crew Member or Airline Employee 1 1
Screening - Inconsistency 5 2 2 1 1 3 2 5 2 5 1 7 36
Screening - International Screening 1 1
Screening - Lengthy Lines 8 2 1 1 3 5 6 10 6 4 3 8 57
Screening - Military 1 1
Screening - Procedures/Process 20 24 13 12 7 12 11 17 12 16 14 13 171
Screening - Retrieving Abandoned/Confisy 1 1 2 2 2 3 2 13
SIDA (Security Identification Display Area) 1 1
SIDA (Security Identification Display Area) - General 1 1
TSA Contact Information 1 1
TSA Contact Information - General 1 1
2023 455 416 394 370 1,635
Additional Information Required/Insufficient Information 1 2 3
Additional Information Required/Insufficient Informatic 1 2 3
Airline 1 2 3
Airline - Lost Baggage 1 1
Airline - Policy/Regulations/Service 1 1 2
Civil Rights 2 2 2 3 9
Civil Rights - Age 1 1
Civil Rights - National Origin 1 1
Civil Rights - Race 1 1 1 3
Civil Rights - Sex/Gender/Gender Identity; 1 1 2
Civil Rights - Sexual Orientation - Not Transgender 1 1
Civil Rights - Transgender Screening 1 1
Claims 1 1 2
Claims - Status 1 1 2
Customer Service 38 22 25 20 105
Customer Service - TSO 38 22 25 20 105
Expedited Passenger Screening Program 329 340 312 284 1,265
Expedited Passenger Screening Program - Active Duty Military 2 2
Expedited Passenger Screening Program 1 2 2 5
Expedited Passenger Screening Program 12 12 13 10 47
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
Expedited Passenger Screening Program 316 325 297 272 1,210
Expedited Passenger Screening Program - TSA/DHS 1 1
Hazardous Materials Safety 1 1
Hazardous Materials Safety - General 1 1
Locks 1 1 2
Locks - Missing or Damaged Lock 1 1 2
Lost and Found 1 1 2
Lost and Found - Airport/TSA 1 1 2
Mishandling of Passenger Property 7 2 3 2 14
Mishandling of Passenger Property - Dam 4 2 6
Mishandling of Passenger Property - Dam 2 1 1 2 6
Mishandling of Passenger Property - Disa 1 1 2
No Jurisdiction 1 1 1 4 7
No Jurisdiction - No Referral 1 1 1 3
No Jurisdiction - Refer to CBP 1 1
No Jurisdiction - Refer to Other 1 2 3
Patdown 11 7 3 9 30
Patdown - Children 1 1 1 3
Patdown - Flyer 9 5 2 8 24
Patdown - Flyer as Observer 1 1 2
Patdown - Non-Flyer 1 1
Persons w/ Disabilities (PWD) 1 2 4 6 13
Persons w/ Disabilities (PWD) - Autism Spectrum 1 1
Persons w/ Disabilities (PWD) - Breast Cancer 1 1
Persons w/ Disabilities (PWD) - General 1 1 1 3
Persons w/ Disabilities (PWD) - Medically 1 1 2
Persons w/ Disabilities (PWD) - Mobility Disability (Not Wheelch 2 2
Persons w/ Disabilities (PWD) - Prosthesis/Amputees and Casts 1 1
Persons w/ Disabilities (PWD) - Service Animals 1 1
Persons w/ Disabilities (PWD) - Visual Impairment 1 1
Persons w/ Disabilities (PWD) - Wheelchair/ Scooter/ Segway 1 1
Property - Special Handling 11 7 8 8 34
Property - Special Handling - Damaged It¢ 4 4 1 2 11
Property - Special Handling - Damaged It¢ 2 2
Property - Special Handling - Missing Iten 4 2 6 5 17
Property - Special Handling - Missing Iten 1 1 1 1 4
Screening 52 31 32 30 145
Screening - Crew Member or Airline Empl 1 1 4 1 7
Screening - Inconsistency 12 10 4 6 32
Screening - Lengthy Lines 12 5 3 3 23
Screening - Procedures/Process 27 15 20 17 79
Screening - Retrieving Abandoned/Confiscated Items 1 3 4
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
DFW 489 507 476 580 305 390 334 392 439 437 436 471 5,256
2020 112 98 61 16 18 36 51 46 57 495
Advanced Imaging Technology (AIT) 1 1 2
Advanced Imaging Technology (AIT) - Flyer 1 1 2
Civil Rights 7 8 5 1 2 4 5 2 2 36
Civil Rights - Constitutional Rights 1 1
Civil Rights - Perceived Religion 1 1
Civil Rights - Racial Profiling or Discrimination 4 6 4 1 1 3 5 1 2 27
Civil Rights - Screening of Religious or Cultural Garments 1 1
Civil Rights - Sex/Gender/Gender Identity- Not Transgender 2 1 1 1 5
Civil Rights - Sexual Orientation - Not Transgender 1 1
Customer Service 30 26 17 6 7 7 13 9 12 127
Customer Service - Others 1 1 1 3
Customer Service - TSO 30 25 17 6 6 7 13 8 12 124
Human Capital 1 1
Human Capital - Current Employee 1 1
Identification (ID) Requirements 1 1
Identification (ID) Requirements - Domestic 1 1
Locks 7 3 2 1 1 2 2 1 19
Locks - Missing or Damaged Lock 7 3 2 1 1 2 2 1 19
Lost and Found 2 2
Lost and Found - Airport/TSA 2 2
Mishandling of Passenger Property 17 16 12 1 2 8 7 6 8 77
Mishandling of Passenger Property - Damaged/Missing Items--Carry-on Lug 1 3 2 1 7
Mishandling of Passenger Property - Damaged/Missing Items--Checked Bag 15 10 9 1 2 7 5 6 7 62
Mishandling of Passenger Property - Disarrayed ltems--Carry-on or Checker 1 3 1 2 1 8
Patdown 2 1 3 4 2 12
Patdown - Children 1 1 2
Patdown - Flyer 2 3 1 1 7
Patdown - Flyer as Observer 1 1
Patdown - Non-Flyer 2 2
Persons w/ Disabilities (PWD) 8 7 1 2 2 2 2 24
Persons w/ Disabilities (PWD) - Autism Spectrum 1 1 2
Persons w/ Disabilities (PWD) - Breast Cancer 1 1
Persons w/ Disabilities (PWD) - Cancer (general) Not Breast Cancer 1 1 2
Persons w/ Disabilities (PWD) - Diabetes 1 1
Persons w/ Disabilities (PWD) - General 1 1
Persons w/ Disabilities (PWD) - Internal Medical Devices 1 1
Persons w/ Disabilities (PWD) - Medically Necessary Medication and Medic 3 2 1 6
Persons w/ Disabilities (PWD) - Metal Implants (joint) 2 2
Persons w/ Disabilities (PWD) - Mobility Disability (Not Wheelchair or Scoot 2 2
Persons w/ Disabilities (PWD) - Ostomy/Ostomates 1
Persons w/ Disabilities (PWD) - Prosthesis/Amputees and Casts 1 2
Persons w/ Disabilities (PWD) - Touch Aversion (pain/trauma) 1 1
Persons w/ Disabilities (PWD) - Wheelchair/ Scooter/ Segway 2 2
Property - Special Handling 21 21 9 4 2 8 12 18 17 112
Property - Special Handling - Damaged Items - Carry-On 4 6 3 4 17
Property - Special Handling - Damaged Items - Checked 4 3 5 1 6 4 6 5 34
Property - Special Handling - Missing Items - Carry-On 4 5 3 1 3 2 18
Property - Special Handling - Missing Items - Checked 9 7 1 3 2 1 5 9 6 43
Screening 20 16 1 3 3 7 8 3 11 82
Screening - Crew Member or Airline Employee 1 1 2
Screening - Inconsistency 1 1 2 1 5
Screening - Lengthy Lines 1 1 2
Screening - Procedures/Process 17 16 9 2 3 6 5 3 9 70
Screening - Retrieving Abandoned/Confiscated Items 1 1 1 3
2021 69 48 37 77 41 88 90 98 142 156 157 134 1,137
Airline 1 1 2 4
Airline - Policy/Regulations/Service 1 2 3
Airline - Wheelchair Assistance 1 1
Civil Rights 3 2 2 3 1 5 5 2 1 5 4 3 36
Civil Rights - Age 1 1
Civil Rights - Civil Rights Violation (TSA Employee) 1 1
Civil Rights - Constitutional Rights 1 1 2
Civil Rights - Racial Profiling or Discrimini 3 1 1 5 5 1 1 3 2 2 24
Civil Rights - Sex/Gender/Gender Identity- Not Transgender 1 1 1 1 2 6
Civil Rights - Sexual Orientation - Not Transgender 1 1
Civil Rights - Transgender Screening 1 1
Claims 1 1
Claims - General 1 1
Customer Service 21 15 20 29 14 21 20 28 49 37 37 19 310
Customer Service - Others 2 2 3 2 1 1 1 12
Customer Service - TSO 19 13 20 26 12 21 20 27 48 36 37 19 298
Duplicate E-mail 2 1 3
Duplicate E-mail - General 2 1 3
Expedited Passenger Screening Program 2 5 16 34 31 45 68 82 89 372
Expedited Passenger Screening Program - DoD 1 1
Expedited Passenger Screening Program - TSA Application Program 1 1 4 1 6 2 3 5 23
Expedited Passenger Screening Program - TSA PreCheck 2 4 15 30 30 39 65 79 83 347
Expedited Passenger Screening Program - TSA/DHS Employees - Opt In 1 1
Hazardous Materials Safety 1 1 2
Hazardous Materials Safety - General 1 1 2
Human Capital 1 1
Human Capital - Current Employee 1 1
Identification (ID) Requirements 1 2 1 1 5
Identification (ID) Requirements - Domestic 1 2 1 1 5
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
Locks 2 3 1 1 1 1 1 10
Locks - General 1 1 1 3
Locks - Missing or Damaged Lock 2 3 1 1 7
Lost and Found 1 3 1 1 6
Lost and Found - Airport/TSA 1 3 1 1 6
Mishandling of Passenger Property 10 3 2 16 8 6 6 4 4 5 3 67
Mishandling of Passenger Property - Dam 2 3 3 2 1 2 13
Mishandling of Passenger Property - Dam 7 3 2 1 4 3 4 2 2 3 41
Mishandling of Passenger Property - Damaged/Missing Items--Unspecified | 1 1
Mishandling of Passenger Property - Disa 1 1 1 3 2 3 1 12
No Jurisdiction 2 1 2 6
No Jurisdiction - Refer to CBP 1 1 2 4
No Jurisdiction - Refer to Other 1 1 2
Notice of Violation/Civil Penalties 1 1
Notice of Violation/Civil Penalties - General 1 1
Patdown 1 1 1 1 1 2 3 2 2 4 3 21
Patdown - Flyer 1 1 1 1 1 1 3 2 1 3 2 17
Patdown - General 1 1 1 3
Patdown - Non-Flyer 1 1
Persons w/ Disabilities (PWD) 1 2 3 1 3 5 5 5 5 3 33
Persons w/ Disabilities (PWD) - Cognitive] 1 1 2
Persons w/ Disabilities (PWD) - Diabetes 1 1 2
Persons w/ Disabilities (PWD) - Diapers/Garments/Dressings/Masks 1 1
Persons w/ Disabilities (PWD) - General 1 1 2
Persons w/ Disabilities (PWD) - Hearing Impairment 1 1
Persons w/ Disabilities (PWD) - Internal Medical Devices 2 2
Persons w/ Disabilities (PWD) - Medical Devices - Attached to the Body 1 3 1 5
Persons w/ Disabilities (PWD) - Medically Necessary Medication and Medical Supplies 2 2 4
Persons w/ Disabilities (PWD) - Metal Implants (joint) 1 2 1 4
Persons w/ Disabilities (PWD) - Mobility Disability (Not Wheelchair or Scooter) 1 1
Persons w/ Disabilities (PWD) - Prosthesis/Amputees and Casts 1 1
Persons w/ Disabilities (PWD) - Touch Aversion (pain/trauma) 1 1 1 3
Persons w/ Disabilities (PWD) - Visual Impairment 1 1
Persons w/ Disabilities (PWD) - Wheelchair/ Scooter/ Segway 1 1 2 4
Prohibited & Permitted Items 3 2 4 1 2 3 15
Prohibited & Permitted Items - Alcohol and Tobacco 1 1
Prohibited & Permitted Items - Breast Milk/Baby Formula/Breast Pump 1 1
Prohibited & Permitted Items - Electronic Devices 1 1
Prohibited & Permitted Items - Food/Beverages 1 1 1 3
Prohibited & Permitted Items - General | 1 1
Prohibited & Permitted Items - Knives/Tools/Razors/Sharp Objects 1 1 2
Prohibited & Permitted Items - Liquids/Gels/Aerosols 1 1 1 1 4
Prohibited & Permitted Items - Remains | 1 1
Prohibited & Permitted Items - Sporting Goods 1 1
Property - Special Handling 17 9 8 2 12 9 10 19 18 9 9 122
Property - Special Handling - Damaged It¢ 2 2 2 1 2 2 4 4 4 2 25
Property - Special Handling - Damaged It¢ 4 2 4 4 2 5 7 2 1 31
Property - Special Handling - Missing Iten 5 1 1 2 4 2 2 2 19
Property - Special Handling - Missing Iten 6 4 6 2 7 2 4 6 5 1 4 47
Screening 14 13 6 6 7 16 6 10 13 11 13 6 121
Screening - Crew Member or Airline Employee 1 1
Screening - Inconsistency 1 1 2 6 3 1 3 1 3 21
Screening - Lengthy Lines 2 2 3 2 1 1 11
Screening - Procedures/Process 11 12 4 2 1 10 5 7 9 9 7 5 82
Screening - Retrieving Abandoned/Confis| 1 3 1 5
Screening - Security Breach 1 1
Transfer to Security Specialist 1 1
Transfer to Security Specialist - Reportable Communication 1 1
2022 131 194 187 134 166 241 228 276 261 230 233 280 2,561
Additional Information Required/Insufficient Information 1 1
Additional Information Required/Insufficient Information - EMAIL ONLY 1 1
Airline 1 1 1 3 1 1 2 2 1 13
Airline - Lost Baggage 1 1 2
Airline - Policy/Regulations/Service 1 1 1 3 1 2 1 1 11
Civil Rights 7 8 5 3 4 2 3 5 3 3 2 45
Civil Rights - Constitutional Rights 1 1
Civil Rights - Headwear 1 1
Civil Rights - Not Specified 1 1
Civil Rights - Profiling 1 1
Civil Rights - Race 2 1 5 2 2 2 14
Civil Rights - Racial Profiling or Discrimini 7 7 2 2 1 19
Civil Rights - Screening of Religious Cultural and Cer 1 1 2
Civil Rights - Sex/Gender/Gender Identity- Not Transgender 2 1 1 1 1 6
Claims 1 2 3
Claims - Status 1 2 3
Customer Service 27 35 29 16 24 32 29 35 34 44 27 29 361
Customer Service - CSM 1 1
Customer Service - Others 2 1 3
Customer Service - TSO 27 34 29 16 24 32 29 35 34 42 27 28 357
DHS TRIP 1 1
DHS TRIP - General 1 1
Expedited Passenger Screening Program 63 116 108 93 113 163 160 192 187 144 165 214 1,718
Expedited Passenger Screening Program - Active Duty Military 1 1
Expedited Passenger Screening Program - DoD 1 2 1 1 1 6
Expedited Passenger Screening Program 4 10 4 6 5 5 4 10 8 4 10 5 75
Expedited Passenger Screening Program 59 104 102 87 108 156 156 180 177 138 155 208 1,630
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories | 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
Expedited Passenger Screening Program - TSA/DHS 1 2 1 2 6
Hazardous Materials Safety 1 1
Hazardous Materials Safety - General 1 1
HAZMAT Endorsement 1 1
HAZMAT Endorsement - General 1 1
Identification (ID) Requirements 1 1 2
Identification (ID) Requirements - Domestic 1 1 2
Locks 1 2 2 2 2 2 1 12
Locks - Missing or Damaged Lock 1 2 2 2 2 2 1 12
Lost and Found 1 2 2 1 6
Lost and Found - Airport/TSA 1 2 2 1 6
Mishandling of Passenger Property 1 2 3 3 5 6 2 4 4 3 33
Mishandling of Passenger Property - Damaged/Missil 1 1 1 1 2 2 1 9
Mishandling of Passenger Property - Damaged/Missing Items--C 2 2 3 5 1 2 1 16
Mishandling of Passenger Property - Disa 1 1 1 1 1 2 1 8
No Jurisdiction 2 2 2 1 2 1 1 1 1 13
No Jurisdiction - No Referral 1 1
No Jurisdiction - Refer to CBP 1 1 1 1 1 1 6
No Jurisdiction - Refer to Other 1 2 1 1 1 6
Patdown 1 1 3 2 6 4 1 4 6 28
Patdown - Children 1 1
Patdown - Flyer 1 3 2 6 3 1 4 6 26
Patdown - Flyer as Observer 1 1
Persons w/ Disabilities (PWD) 6 4 7 3 4 5 1 4 5 5 2 2 48
Persons w/ Disabilities (PWD) - Autism Spectrum 2 2
Persons w/ Disabilities (PWD) - Cognitiv 1 1 2 4
Persons w/ Disabilities (PWD) - Diabetes 1 1
Persons w/ Disabilities (PWD) - Diapers/Garments/Dressings/Mz 2 2
Persons w/ Disabilities (PWD) - General | 1 1 1 1 4
Persons w/ Disabilities (PWD) - Internal Medical Devices 1 1 2
Persons w/ Disabilities (PWD) - Medical Devices - Attached to the Body 1 1 1 3
Persons w/ Disabilities (PWD) - Medically Necessary 2 1 1 1 2 1 1 9
Persons w/ Disabilities (PWD) - Metal Imy 1 1 1 3
Persons w/ Disabilities (PWD) - Mobility [ 2 1 1 1 1 1 7
Persons w/ Disabilities (PWD) - Prosthesi 1 1 1 1 1 5
Persons w/ Disabilities (PWD) - Respiratory and Inhaler Equipm 1 1
Persons w/ Disabilities (PWD) - Touch Aversion (pain/trauma) 1 1
Persons w/ Disabilities (PWD) - Wheelchair/ Scooter/ Segway 1 1 1 1 4
Prohibited & Permitted Iltems 1 2 1 4
Prohibited & Permitted Items - Alcohol an| 1 1 2
Prohibited & Permitted Items - Firearm/Ammunition 1 1
Prohibited & Permitted Items - Knives/Tools/Razors/< 1 1
Property - Special Handling 9 8 8 8 5 10 8 12 10 18 15 6 117
Property - Special Handling - Damaged It¢ 2 5 5 3 2 2 5 4 4 9 2 2 45
Property - Special Handling - Damaged It¢ 3 2 1 2 4 5 2 4 2 2 27
Property - Special Handling - Missing Iten 4 1 2 1 1 3 3 3 3 8 1 30
Property - Special Handling - Missing Items - Checke 1 2 2 3 1 2 3 1 15
Screening 11 11 16 10 9 19 16 13 14 9 10 15 153
Screening - Crew Member or Airline Empl 1 1 2
Screening - Inconsistency 3 1 2 2 2 3 3 4 1 2 1 3 27
Screening - Lengthy Lines 1 1 2 1 1 4 3 1 1 2 1 18
Screening - Procedures/Process 6 9 11 8 5 15 8 6 10 5 6 11 100
Screening - Retrieving Abandoned/Confiscated Items 1 1 1 2 5
Screening - Shoe Screening 1 1
TWIC 1 1
TWIC - General 1 1
2023 289 265 252 257 1,063
Additional Information Required/Insufficient Inf 3 1 4
Additional Information Required/Insufficiel 3 1 4
Airline 2 1 1 4
Airline - Lost Baggage 1 1 2
Airline - Policy/Regulations/Service 1 1
Airline - Wheelchair Assistance 1 1
Civil Rights 4 3 3 3 13
Civil Rights - Constitutional Rights 1 1
Civil Rights - National Origin 1 1
Civil Rights - Perceived Religion 1 1
Civil Rights - Profiling 1 1
Civil Rights - Race 1 2 3 6
Civil Rights - Sex/Gender/Gender Identity; 1 1 2
Civil Rights - Transgender Screening 1 1
Claims 1 1
Claims - General 1 1
Customer Service 40 33 27 38 138
Customer Service - Others 2 1 1 4
Customer Service - TCC 1 1 1 3
Customer Service - TSO 39 31 25 36 131
DHS TRIP 1 1
DHS TRIP - General 1 1
Expedited Passenger Screening Program 201 188 185 164 738
Expedited Passenger Screening Program - DoD 1 1
Expedited Passenger Screening Program 12 5 11 28
Expedited Passenger Screening Program 189 182 174 164 709
Hazardous Materials Safety 1 1
Hazardous Materials Safety - General 1 1
Locks 1 1 4 6

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division



TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
Locks - General 1 1 2
Locks - Missing or Damaged Lock 1 3 4
Lost and Found 1 1
Lost and Found - Airport/TSA 1 1
Mishandling of Passenger Property 5 5 4 10 24
Mishandling of Passenger Property - Dam 4 3 1 4 12
Mishandling of Passenger Property - Dam 1 1 2 5 9
Mishandling of Passenger Property - Disarrayed Item 1 1 1 3
Patdown 1 2 4 5 12
Patdown - Flyer 1 2 4 5 12
Persons w/ Disabilities (PWD) 8 4 3 4 19
Persons w/ Disabilities (PWD) - Cognitive /Developmental /Ment 1 1
Persons w/ Disabilities (PWD) - Diabetes 1 1 2
Persons w/ Disabilities (PWD) - Medical [ 2 2
Persons w/ Disabilities (PWD) - Medically Necessary 1 1 2
Persons w/ Disabilities (PWD) - Metal Implants (joint; 1 1
Persons w/ Disabilities (PWD) - Mobility [ 1 1 2
Persons w/ Disabilities (PWD) - Prosthesi 2 1 3
Persons w/ Disabilities (PWD) - Touch Aversion (pair 1 1
Persons w/ Disabilities (PWD) - Visual Im 1 1
Persons w/ Disabilities (PWD) - Wheelch 1 1 2 4
Property - Special Handling 4 5 3 7 19
Property - Special Handling - Damaged It¢ 1 3 2 6
Property - Special Handling - Damaged It¢ 1 1 2
Property - Special Handling - Missing Iten 1 3 2 6
Property - Special Handling - Missing Iten 1 1 3 5
Screening 19 22 21 20 82
Screening - Crew Member or Airline Empl 1 4 8 2 15
Screening - Inconsistency 3 2 4 8 17
Screening - Lengthy Lines 3 8 3 4 18
Screening - Procedures/Process 10 7 6 6 29
Screening - Retrieving Abandoned/Confis| 2 1 3
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories

10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar

04-Apr

05-May

06-Jun

07-Jul 08-Aug  09-Sep Total

DHN
2020
Locks
Locks - Missing or Damaged Lock
Mishandling of Passenger Property
Mishandling of Passenger Property - Dam
Property - Special Handling

Property - Special Handling - Missing Items - Checked

Screening

Screening - Procedures/Process
2021

Customer Service
Customer Service - TSO

Mishandling of Passenger Property
Mishandling of Passenger Property - Dam

Property - Special Handling

2 5 2 3 4
2 1

SN N )

aged/Missing ltems--Checked Baggage

a Ao a

Property - Special Handling - Damaged Items - Checked 1
Property - Special Handling - Missing Items - Checked

Screening

Screening - Procedures/Process
2022

Customer Service
Customer Service - TSO

Expedited Passenger Screening Program
Expedited Passenger Screening Program

Property - Special Handling

- TSA PreC 1 1 1

Property - Special Handling - Missing Items - Checked 1

Screening
Screening - Inconsistency
2023
Expedited Passenger Screening Program
Expedited Passenger Screening Program
Locks
Locks - General
Locks - Missing or Damaged Lock
Mishandling of Passenger Property

- TSA PreC

_ W W

Mishandling of Passenger Property - Dam
Property - Special Handling
Property - Special Handling - Missing Itent

aged/Missing Items--C 1
1 1
1 1

1

3

4

W W= =2
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct  11-Nov  12-Dec _ 01-Jan

02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul

08-Aug

09-Sep Total

DIK

3
2020
Locks
Locks - Missing or Damaged Lock
Mishandling of Passenger Property
Mishandling of Passenger Property - Damaged/Missing Items--Checked Baggage
2021
Customer Service
Customer Service - TSO
Mishandling of Passenger Property
Mishandling of Passenger Property - Damaged/Missing Items--Checked Baggage
Property - Special Handling
Property - Special Handling - Missing Items - Checked

2022
Mishandling of Passenger Property
Mishandling of Passenger Property - Damaged/Missing Items--Checked Baggage
Patdown
Patdown - Children
2023 3
Expedited Passenger Screening Program
Expedited Passenger Screening Program - TSA PreCheck

w W

1
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
DLG 1 3 1 2 4 11
2021 3 2 3 8
Additional Information Required/Insufficient Information 1 1
Additional Information Required/Insufficient Information - EMAIL ONLY 1 1
Customer Service 1 1
Customer Service - TSO 1 1
Expedited Passenger Screening Program 1 1
Expedited Passenger Screening Program - TSA PreCheck 1 1
Mishandling of Passenger Property | 1 1
Mishandling of Passenger Property - Damaged/Missing Items--Checked Baggage 1 1
Patdown 1 1
Patdown - Flyer 1 1
Property - Special Handling 1 1 2
Property - Special Handling - Damaged Items - Carry-On 1 1
Property - Special Handling - Missing Items - Checked 1 1
Screening 1 1
Screening - Procedures/Process 1 1

2022 1 1 1 3
Customer Service 1 1
Customer Service - TSO 1 1
Expedited Passenger Screening Program 1 1
Expedited Passenger Screening Program - TSA Application Program 1 1

Persons w/ Disabilities (PWD) | 1 1
Persons w/ Disabilities (PWD) - Internal Medical Devices 1 1

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division



TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
DLH 1 7 6 7 2 1 3 2 3 5 3 40
2020 2 1 1 4
Customer Service 1 1
Customer Service - TSO 1 1
Mishandling of Passenger Property 1 1
Mishandling of Passenger Property - Damaged/Missing Items--Checked Bag 1 1
Property - Special Handling 1 1
Property - Special Handling - Missing Items - Checked 1 1
Screening 1 1
Screening - Procedures/Process 1 1
2021 1 2 2 3 2 10
Civil Rights 1 1 2
Civil Rights - Civil Rights Violation (TSA Employee) 1 1
Civil Rights - Sex/Gender/Gender Identity- Not Transgender 1 1
CSM/Stakeholder Follow-up 1 1
CSM/Stakeholder Follow-up - General 1 1
Customer Service 1 1
Customer Service - TSO 1 1
Expedited Passenger Screening Program 1 1 2
Expedited Passenger Screening Program - TSA PreCheck 1 1 2
Locks 1 1
Locks - Missing or Damaged Lock 1 1
No Jurisdiction 1 1
No Jurisdiction - Refer to Other 1 1
Prohibited & Permitted Iltems 1 1
Prohibited & Permitted Items - General 1 1
Screening 1 1
Screening - Procedures/Process 1 1
2022 2 1 1 1 1 3 1 1 1 12
Civil Rights 1 1
Civil Rights - Not Specified 1 1
Expedited Passenger Screening Program 1 1 1 1 1 2 1 1 1 10
Expedited Passenger Screening Program - TSA Appl 1 1
Expedited Passenger Screening Program - TSA PreCheck 1 1 1 1 2 1 1 1 9
Screening 1 1
Screening - Procedures/Process 1 1
2023 1 5 4 4 14
Customer Service 1 1
Customer Service - TSO 1 1
Expedited Passenger Screening Program 1 3 2 1 7
Expedited Passenger Screening Program 1 3 2 1 7
Patdown 1 1 2
Patdown - Flyer 1 1 2
Persons w/ Disabilities (PWD) 1 1
Persons w/ Disabilities (PWD) - Medically Necessary Medication and Medic 1 1
Screening 1 2 3
Screening - Inconsistency 1 1
Screening - Procedures/Process 1 1
Screening - Retrieving Abandoned/Confiscated Items 1 1
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories

10-Oct 11-Nov  12-Dec

01-Jan

02-Feb

03-Mar

04-Apr

05-May

06-Jun

07-Jul

08-Aug

09-Sep Total

DRO

2020
Civil Rights

5 1 5

Civil Rights - Sex/Gender/Gender Identity- Not Transgender

Mishandling of Passenger Property
Mishandling of Passenger Property - Dam
Patdown
Patdown - Flyer as Observer
Persons w/ Disabilities (PWD)

aged/Missing ltems--Checked Baggage

Persons w/ Disabilities (PWD) - Prosthesis/Amputees and Casts

2021
Civil Rights

Civil Rights - Civil Rights Violation (TSA Employee)
Civil Rights - Racial Profiling or Discrimination

Customer Service
Customer Service - TSO
Expedited Passenger Screening Program
Expedited Passenger Screening Program
Lost and Found
Lost and Found - Airport/TSA
Mishandling of Passenger Property
Mishandling of Passenger Property - Dam
Patdown
Patdown - Flyer
Property - Special Handling

- TSA PreCheck

aged/Missing ltems--Checked Baggage

Property - Special Handling - Missing Items - Checked

Screening

Screening - Procedures/Process
2022

Customer Service
Customer Service - TSO

Expedited Passenger Screening Program
Expedited Passenger Screening Program
Expedited Passenger Screening Program

Patdown
Patdown - Flyer

Property - Special Handling

1 4 2
- TSA Application Program
1 4 2

Property - Special Handling - Missing Items - Checked

Screening
Screening - Inconsistency
2023
Customer Service
Customer Service - TSO
Expedited Passenger Screening Program
Expedited Passenger Screening Program

W W oA

Persons w/ Disabilities (PWD)

Persons w/ Disabilities (PWD) - Breast Cancer

Property - Special Handling

[N e
N

Property - Special Handling - Missing Items - Carry-On 1
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TSA Contact Center (TCC) Data Tool - FOIA
|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
DRT 2 1 2 1 2 1 2 3 1
2020 1 2
Customer Service
Customer Service - TSO
Locks 1
Locks - Missing or Damaged Lock 1
Persons w/ Disabilities (PWD)
Persons w/ Disabilities (PWD) - Touch Aversion (pain/trauma)
Property - Special Handling
Property - Special Handling - Missing Items - Carry-On

[N Y

a A a A

2021
Expedited Passenger Screening Program
Expedited Passenger Screening Program - DoD
2022 1 1
Expedited Passenger Screening Program 1 1
Expedited Passenger Screening Program - TSA PreCheck 1 1
Screening
Screening - Inconsistency

NN = =

—a s s AN

2023 2
Customer Service 1
Customer Service - TSO 1
Expedited Passenger Screening Program 1
Expedited Passenger Screening Program - TSA PreC 1
Mishandling of Passenger Property | 1
Mishandling of Passenger Property - Damaged/Missing Items--C 1
Screening 1
Screening - Procedures/Process 1
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories

10-Oct

11-Nov

12-Dec  01-Jan 02-Feb  03-Mar

04-Apr

05-May

06-Jun

07-Jul

08-Aug

09-Sep

Total

DSM

36

56 30 29 20 41

2020
Customer Service
Customer Service - TSO
Locks
Locks - Missing or Damaged Lock
Mishandling of Passenger Property
Mishandling of Passenger Property - Dam
Persons w/ Disabilities (PWD)

aged/Missing ltems--Checked Ba¢

Persons w/ Disabilities (PWD) - Prosthesis/Amputees and Casts
Persons w/ Disabilities (PWD) - Visual Impairment

Property - Special Handling

Property - Special Handling - Damaged Items - Checked
Property - Special Handling - Missing Items - Carry-On
Property - Special Handling - Missing Items - Checked

Screening
Screening - Procedures/Process
Screening - Security Breach
2021
Civil Rights

Civil Rights - Racial Profiling or Discrimination
Civil Rights - Sex/Gender/Gender Identity- Not Transgender

Customer Service
Customer Service - TSO
Expedited Passenger Screening Program
Expedited Passenger Screening Program
Expedited Passenger Screening Program
Mishandling of Passenger Property
Mishandling of Passenger Property - Dam
Mishandling of Passenger Property - Dam
Mishandling of Passenger Property - Disal
Patdown
Patdown - Flyer
Patdown - Flyer as Observer

- Active Duty Military 1
- TSA PreCheck
4 1

a A AN

Persons w/ Disabilities (PWD)

Persons w/ Disabilities (PWD) - Mobility Disability (Not Wheelchair or Scooter)

Property - Special Handling

1 1

Property - Special Handling - Damaged Items - Carry-On
Property - Special Handling - Damaged Items - Checked

Property - Special Handling - Missing Iten
Screening
Screening - Inconsistency
Screening - Procedures/Process
2022
Civil Rights
Civil Rights - Hair Patdowns
Civil Rights - Profiling
Civil Rights - Race
Civil Rights - Racial Profiling or Discrimini
Customer Service
Customer Service - TSO
Expedited Passenger Screening Program

1 1
2

1
1
1 1
5

Expedited Passenger Screening Program
Expedited Passenger Screening Program
Expedited Passenger Screening Program
Expedited Passenger Screening Program
Locks
Locks - Missing or Damaged Lock
Lost and Found
Lost and Found - Airport/TSA
Mishandling of Passenger Property
Mishandling of Passenger Property - Dam
Patdown
Patdown - Flyer
Persons w/ Disabilities (PWD)
Persons w/ Disabilities (PWD) - Ostomy/C

- DoD 1
2 3 1
3 13 7
- TSA/DHS Employees - Opt In

aged/Missing Items--Carry-on Luggage

Property - Special Handling

Property - Special Handling - Damaged Items - Carry-On

Property - Special Handling - Damaged Items - Checl
Property - Special Handling - Missing Items - Carry-C

[N

Property - Special Handling - Missing Items - Checked

Screening
Screening - Children
Screening - Inconsistency
Screening - Procedures/Process
2023
Civil Rights
Civil Rights - Race
Expedited Passenger Screening Program
Expedited Passenger Screening Program
Expedited Passenger Screening Program
Locks
Locks - Missing or Damaged Lock
Patdown
Patdown - Children
Patdown - Flyer

22

19 21
1
18 21
1
1
2

1

2 6

AN

o = =N

12 1

12 10

14

13

12

w w o

33

28

28

30

-

26

a s aw

31
2
1
1

23

18
1
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
Patdown - Flyer as Observer 1 1

Property - Special Handling 1 1

Property - Special Handling - Damaged Items - Carry 1 1

Screening 3 3

Screening - Lengthy Lines 2 2

Screening - Procedures/Process 1 1

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division



TSA Contact Center (TCC) Data Tool - FOIA

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
DTW 277 331 350 367 189 216 204 219 242 223 289 302 3,209
2020 54 34 20 9 9 13 20 31 24 214
Civil Rights 4 2 1 1 1 9
Civil Rights - National Origin 1 1 2
Civil Rights - Perceived Religion 1 1
Civil Rights - Racial Profiling or Discrimination 3 1 1 5
Civil Rights - Transgender Screening 1 1
Customer Service 13 6 1 3 1 3 4 8 3 42
Customer Service - TSO 13 6 1 3 1 3 4 8 3 42
Locks 4 2 2 1 1 10
Locks - Missing or Damaged Lock 4 2 2 1 1 10
Lost and Found 1 1 1 1 4
Lost and Found - Airport/TSA 1 1 1 1 4
Mishandling of Passenger Property 7 6 3 2 3 3 5 7 8 44
Mishandling of Passenger Property - Damaged/Missing Items--Carry-on Luggage 1 1
Mishandling of Passenger Property - Damaged/Missing Items--Checked Bag 4 3 3 2 3 2 5 7 7 36
Mishandling of Passenger Property - Disarrayed ltems--Carry-on or Checker 3 3 1 7
Patdown 2 2
Patdown - Flyer 2 2
Persons w/ Disabilities (PWD) 7 2 1 1 2 13
Persons w/ Disabilities (PWD) - Diabetes 1 1
Persons w/ Disabilities (PWD) - General 1 1 2
Persons w/ Disabilities (PWD) - Hearing Impairment 1 1
Persons w/ Disabilities (PWD) - Internal Medical Devices 1 1
Persons w/ Disabilities (PWD) - Medical Devices - Attached to the Body 1 1 2
Persons w/ Disabilities (PWD) - Medically Necessary Medication and Medic 2 2
Persons w/ Disabilities (PWD) - Mobility Disability (Not Wheelchair or Scooter) 1 1
Persons w/ Disabilities (PWD) - Prosthesis/Amputees and Casts 1 1 2
Persons w/ Disabilities (PWD) - Respiratory and Inhaler Equipment 1 1
Property - Special Handling 13 8 7 1 1 2 8 7 7 54
Property - Special Handling - Damaged Items - Carry-On 2 1 3
Property - Special Handling - Damaged Items - Checked 3 3 2 1 2 1 2 14
Property - Special Handling - Missing Items - Carry-On 1 2 1 1 3 8
Property - Special Handling - Missing Items - Checked 9 3 3 1 1 4 3 5 29
Screening 6 5 5 1 3 3 1 8 4 36
Screening - Crew Member or Airline Employee 1 1
Screening - Inconsistency 1 1 2
Screening - Lengthy Lines 1 1 1 3
Screening - Procedures/Process 3 4 4 1 3 2 7 3 27
Screening - Retrieving Abandoned/Confiscated Items 1 1
Screening - Security Breach 1 1 2
2021 33 19 21 16 18 23 37 39 66 66 71 84 493
Additional Information Required/Insufficient Information 1 1
Additional Information Required/Insufficient Information - EMAIL ONLY 1 1
Airline 1 1
Airline - Policy/Regulations/Service 1 1
Animals 1 1
Animals - Carry-On 1 1
Civil Rights 1 2 2 1 2 2 3 6 5 2 3 29
Civil Rights - Civil Rights Violation (TSA Employee) 1 1
Civil Rights - National Origin 2 1 3
Civil Rights - Perceived Religion 1 1 1 3
Civil Rights - Racial Profiling or Discrimini 1 1 1 1 4 3 2 2 15
Civil Rights - Screening of Religious Cultural and Ceremonial Ite 1 1
Civil Rights - Screening of Religious or Cultural Garments 1 1
Civil Rights - Sex/Gender/Gender Identity- Not Transgender 1 1 1 3
Civil Rights - Sexual Orientation - Not Transgender 1 1
Civil Rights - Transgender Screening 1 1
Claims 1 1
Claims - General 1 1
Customer Service 6 4 6 6 2 6 4 10 10 7 10 11 82
Customer Service - CSM 1 1
Customer Service - Others 1 1
Customer Service - TSO 6 3 6 5 2 6 4 10 10 7 10 11 80
Duplicate E-mail 1 1
Duplicate E-mail - General 1 1
Expedited Passenger Screening Program 3 3 1 1 17 14 30 31 43 57 210
Expedited Passenger Screening Program - DoD 2 1 3
Expedited Passenger Screening Program - TSA Application Program 1 2 2 2 1 6 14
Expedited Passenger Screening Program - TSA PreCheck 3 3 1 10 13 12 28 30 42 51 193
Identification (ID) Requirements 1 1 2
Identification (ID) Requirements - Domestic 1 1 2
Locks 1 2 1 1 1 6
Locks - General 1 1
Locks - Missing or Damaged Lock 1 2 1 1 5
Lost and Found 1 2 1 4
Lost and Found - Airport/TSA 1 2 1 4
Mishandling of Passenger Property 10 1 7 2 5 1 4 3 1 2 36
Mishandling of Passenger Property - Damaged/Missing ltems--C 4 1 5
Mishandling of Passenger Property - Dam 10 1 3 2 5 1 3 3 2 30
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1 1
No Jurisdiction 2 1 3
No Jurisdiction - Refer to CBP 1 1
No Jurisdiction - Refer to FAA 1 1
No Jurisdiction - Refer to Other 1 1
Notice of Violation/Civil Penalties 1 1



TSA Contact Center (TCC) Data Tool - FOIA

|Categories | 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
Notice of Violation/Civil Penalties - General 1 1
Patdown 2 4 4 1 11
Patdown - Flyer 2 4 4 1 11
Persons w/ Disabilities (PWD) 1 1 2 1 4 2 3 14
Persons w/ Disabilities (PWD) - Autism Spectrum 1 1
Persons w/ Disabilities (PWD) - Diabetes 1 1 1 3
Persons w/ Disabilities (PWD) - General 1 1
Persons w/ Disabilities (PWD) - Medical Devices - Attached to the Body 1 1
Persons w/ Disabilities (PWD) - Medically| 1 1 1 1 1 5
Persons w/ Disabilities (PWD) - Wheelchair/ Scooter/ Segway 2 1 3
Prohibited & Permitted Iltems | 1 2 2 5
Prohibited & Permitted Items - Alcohol and Tobacco 1 1
Prohibited & Permitted Items - Breast Milk/Baby Formula/Breast Pump 1 1
Prohibited & Permitted Items - Knives/Tools/Razors/Sharp Objects 1 1
Prohibited & Permitted Items - Liquids/Gels/Aerosols 1 1
Prohibited & Permitted Items - Remains 1 1
Property - Special Handling 11 5 2 2 5 5 2 5 5 3 45
Property - Special Handling - Damaged Items - Carry-On 2 1 1 4
Property - Special Handling - Damaged It¢ 4 2 1 1 1 1 2 12
Property - Special Handling - Missing Iten 1 1 2 1 1 2 2 10
Property - Special Handling - Missing Iten 6 2 1 1 3 1 1 3 1 19
Screening 3 3 3 3 3 2 2 4 6 5 5 39
Screening - Crew Member or Airline Employee 1 1
Screening - Inconsistency 2 1 1 1 1 1 7
Screening - Lengthy Lines 1 1 2
Screening - Procedures/Process 3 3 2 1 1 1 3 6 4 3 27
Screening - Retrieving Abandoned/Confiscated Items 1 1 2
Transfer to Security Specialist 1 1
Transfer to Security Specialist - Reportable Communication 1 1
2022 81 137 121 130 137 173 158 171 163 137 187 194 1,789
Airline 2 1 1 4
Airline - Policy/Regulations/Service 2 1 1 4
Civil Rights 3 4 1 1 1 2 2 2 4 2 4 26
Civil Rights - Age 1 1
Civil Rights - Perceived Religion 1 1
Civil Rights - Profiling 1 1 2
Civil Rights - Race 1 1 1 1 2 3 9
Civil Rights - Racial Profiling or Discrimini 3 4 1 1 9
Civil Rights - Sex/Gender/Gender Identity- Not Transgender 1 1 2
Civil Rights - Sexual Orientation - Not Transgender 1 1
Civil Rights - Transgender Screening 1 1
Claims 1 1 2
Claims - General 1 1 2
Customer Service 8 5 8 7 6 7 6 7 20 10 10 7 101
Customer Service - Others 1 1 2
Customer Service - TCC 1 1
Customer Service - TSO 8 5 7 7 6 7 6 6 20 9 10 7 98
Expedited Passenger Screening Program 55 113 96 107 119 151 139 139 118 105 159 165 1,466
Expedited Passenger Screening Program - Active Duty Military 1 1
Expedited Passenger Screening Program - DoD 2 1 1 2 6
Expedited Passenger Screening Program - Known Crew Member 1 1 2
Expedited Passenger Screening Program 2 14 11 6 6 6 9 6 12 4 5 7 88
Expedited Passenger Screening Program 53 96 84 101 112 145 129 131 105 99 154 158 1,367
Expedited Passenger Screening Program - TSA/DHS 1 1 2
Hazardous Materials Safety 1 1
Hazardous Materials Safety - General 1 1
Identification (ID) Requirements 1 1 2
Identification (ID) Requirements - Domest| 1 1 2
Locks 1 1 1 1 1 5
Locks - Missing or Damaged Lock 1 1 1 1 1 5
Lost and Found 1 1 1 1 4
Lost and Found - Airport/TSA 1 1 1 1 4
Mishandling of Passenger Property 1 3 2 2 3 5 4 3 23
Mishandling of Passenger Property - Damaged/Missing Items--Carry-on Luggage 2 1 3 1 1 8
Mishandling of Passenger Property - Damaged/Missing Items--C 2 1 1 2 2 2 10
Mishandling of Passenger Property - Disa 1 1 1 1 1 5
No Jurisdiction 1 1 1 1 4
No Jurisdiction - No Referral 1 1
No Jurisdiction - Refer to Other 1 1 3
Patdown 3 4 1 3 1 2 5 1 1 3 4 28
Patdown - Children 1 1
Patdown - Flyer 3 2 1 2 1 2 5 1 1 3 4 25
Patdown - Flyer as Observer 1 1
Patdown - Non-Flyer 1 1
Persons w/ Disabilities (PWD) 2 1 1 1 3 1 7 4 1 1 1 23
Persons w/ Disabilities (PWD) - Cognitive /Developmental /Mental Disability 1 1
Persons w/ Disabilities (PWD) - Diabetes 1 1 2
Persons w/ Disabilities (PWD) - General 1 1
Persons w/ Disabilities (PWD) - Internal M 1 1 2
Persons w/ Disabilities (PWD) - Medically 1 1 2 4
Persons w/ Disabilities (PWD) - Metal Implants (joint) 1 1
Persons w/ Disabilities (PWD) - Mobility Disability (Not Wheelchair or Scooter) 1 1 2
Persons w/ Disabilities (PWD) - Service Animals 1 1 2
Persons w/ Disabilities (PWD) - Touch Aversion (pain/trauma) 1 1 2
Persons w/ Disabilities (PWD) - Visual Impairment 1 1
Persons w/ Disabilities (PWD) - Wheelchair/ Scooter, 1 3 1 5
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
Prohibited & Permitted Items 1 1
Prohibited & Permitted Items - Knives/Tools/Razors/Sharp Objec 1 1
Property - Special Handling 2 6 5 4 2 7 2 3 3 4 1 44
Property - Special Handling - Damaged It¢ 1 3 3 5 1 1 1 2 18
Property - Special Handling - Damaged Items - Checked 1 1 1 2 1 8
Property - Special Handling - Missing Items - Carry-C 1 1 2 1 1 1 1 10
Property - Special Handling - Missing Iten 1 1 3 1 8
Screening 2 3 2 5 3 3 5 4 7 6 8 55
Screening - Children 1 1
Screening - Inconsistency 1 2 3 2 8
Screening - Lengthy Lines 1 1 1 4
Screening - Procedures/Process 1 2 2 4 3 3 3 4 7 3 4 42
2023 163 175 208 167 713
Airline 1 1
Airline - Lost Baggage 1 1
Animals 1 1
Animals - Carry-On 1 1
Civil Rights 2 1 1 1 5
Civil Rights - National Origin 1 1
Civil Rights - Race 1 1 1 3
Civil Rights - Sex/Gender/Gender Identity; 1 1
Customer Service 10 8 6 12 36
Customer Service - Others 1 1
Customer Service - TCC 1 1
Customer Service - TSO 10 7 6 1 34
Expedited Passenger Screening Program 138 149 184 132 603
Expedited Passenger Screening Program - DoD 1 1
Expedited Passenger Screening Program - Known Crew Membe 1 1
Expedited Passenger Screening Program 5 7 6 2 20
Expedited Passenger Screening Program 133 141 177 130 581
Locks 1 2 3
Locks - Missing or Damaged Lock 1 2 3
Mishandling of Passenger Property 3 2 4 3 12
Mishandling of Passenger Property - Dam 2 1 2 2 7
Mishandling of Passenger Property - Dam 1 2 3
Mishandling of Passenger Property - Damaged/Missil 1 1
Mishandling of Passenger Property - Disarrayed ltems--Carry-on or Checker 1 1
No Jurisdiction 1 3 4
No Jurisdiction - Refer to CBP 1 1 2
No Jurisdiction - Refer to Other 2 2
Patdown 2 1 1 4
Patdown - Flyer 2 1 1 4
Persons w/ Disabilities (PWD) 1 4 1 6
Persons w/ Disabilities (PWD) - Medical [ 1 1
Persons w/ Disabilities (PWD) - Medically Necessary 1 1
Persons w/ Disabilities (PWD) - Prosthesis/Amputees 2 2
Persons w/ Disabilities (PWD) - Wheelchair/ Scooter, 1 1 2
Property - Special Handling | 1 2 3 4 10
Property - Special Handling - Damaged Items - Carry 1 3 1 5
Property - Special Handling - Missing Iten 1 1 3 5
Screening 5 8 5 10 28
Screening - Crew Member or Airline Employee 1 1
Screening - Inconsistency 2 1 2 5
Screening - Lengthy Lines 1 1 2
Screening - Procedures/Process 3 7 3 7 20

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division



TSA Contact Center (TCC) Data Tool - FOIA
|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
DVL 1 1 2
2022 1 1 2
1 1 2
1 1 2

Expedited Passenger Screening Program

Expedited Passenger Screening Program - TSA PreCheck

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division



TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
EAR 1 2 1 3 1 1 1 1 11
2020 2 1 1 4
Mishandling of Passenger Property 2 1 3
Mishandling of Passenger Property - Damaged/Missing Items--Checked Bag 1 1 2
Mishandling of Passenger Property - Disarrayed ltems--Carry-on or Checker 1 1
Property - Special Handling 1 1
Property - Special Handling - Missing Items - Checked 1 1
2021 2 1 3
Mishandling of Passenger Property 1 1 2
Mishandling of Passenger Property - Damaged/Missing Items--Checked Baggage 1 1
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1 1
Property - Special Handling 1 1
Property - Special Handling - Missing Items - Carry-On 1 1
2022 1 1 1 1 4
Expedited Passenger Screening Program 1 1 1 3
Expedited Passenger Screening Program - TSA Application Program 1 1
Expedited Passenger Screening Program - TSA PreCheck 1 1 2
Property - Special Handling | 1 1
Property - Special Handling - Damaged Items - Checked 1 1

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division



TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
EAT 2 2 2 3 1 2 2 1 3 3 1 1 23
2020 2 2
Customer Service 1 1
Customer Service - TSO 1 1
Screening 1 1
Screening - Procedures/Process 1 1
2021 1 1 1 1 3 1 8
Claims 1 1
Claims - General 1 1
Expedited Passenger Screening Program 1 1
Expedited Passenger Screening Program - TSA PreCheck 1 1
Identification (ID) Requirements 1 1
Identification (ID) Requirements - Domestic 1 1
Mishandling of Passenger Property | 1 1 1 1 4
Mishandling of Passenger Property - Damaged/Missing Items--Checked Baggage 1 1 1 3
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1 1
Property - Special Handling 1 1
Property - Special Handling - Damaged Items - Checked 1 1
2022 1 1 1 2 1 2 1 9
Customer Service 1 1
Customer Service - TSO 1 1
Expedited Passenger Screening Program 1 1 2 1 5
Expedited Passenger Screening Program - TSA PreCheck 1 1 2 1 5
Persons w/ Disabilities (PWD) 1 1
Persons w/ Disabilities (PWD) - Medically Necessary Medication and Medical Supplies 1 1
Property - Special Handling | 1 1 2
Property - Special Handling - Missing Items - Checked 1 1 2
2023 2 2 4
Expedited Passenger Screening Program 2 1 3
Expedited Passenger Screening Program 2 1 3
Screening 1 1
Screening - Retrieving Abandoned/Confiscated Items 1 1

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division



TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
EAU 1 1 1 1 1 5
2022 1 1 1 1 4
Expedited Passenger Screening Program 1 1 2
Expedited Passenger Screening Program - TSA Application Program 1 1
Expedited Passenger Screening Program - TSA PreCheck 1 1
Identification (ID) Requirements | 1 1
Identification (ID) Requirements - Domestic 1 1
Lost and Found 1 1
Lost and Found - Airport/TSA 1 1
2023 1 1
Expedited Passenger Screening Program 1 1
Expedited Passenger Screening Program - TSA Appl 1 1

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division



TSA Contact Center (TCC) Data Tool - FOIA

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
ECP 22 14 7 15 8 14 11 18 22 16 20 19 186
2020 3 1 2 1 3 2 4 4 20
Civil Rights 1 1
Civil Rights - Racial Profiling or Discrimination 1 1
Customer Service 1 1 2
Customer Service - TSO 1 1 2
Locks 1 1 2
Locks - Missing or Damaged Lock 1 1 2
Mishandling of Passenger Property 1 1 1 1 1 5
Mishandling of Passenger Property - Damaged/Missing Items--Checked Bag 1 1 1 1 4
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1 1
Patdown 1 1
Patdown - Flyer 1 1
Persons w/ Disabilities (PWD) 1 1
Persons w/ Disabilities (PWD) - Touch Aversion (pain/trauma) 1 1
Property - Special Handling 2 2 4
Property - Special Handling - Missing Items - Checked 2 2 4
Screening 1 1 1 1 4
Screening - Procedures/Process 1 1 1 1 4
2021 4 3 2 4 5 7 7 10 9 51
Airline 1 1
Airline - Policy/Regulations/Service 1 1
Civil Rights 1 1 2
Civil Rights - Racial Profiling or Discrimination 1 1 2
Customer Service 1 1 2 4
Customer Service - TSO 1 1 2 4
Expedited Passenger Screening Program 1 1 2 1 2 4 6 3 20
Expedited Passenger Screening Program - TSA Application Program 1 1 2
Expedited Passenger Screening Program - TSA PreCheck 1 1 2 2 4 5 3 18
Identification (ID) Requirements 1 1
Identification (ID) Requirements - Domestic 1 1
Lost and Found 1 1
Lost and Found - Airport/TSA 1 1
Mishandling of Passenger Property 1 1 2
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1 1 2
No Jurisdiction 1 1
No Jurisdiction - Refer to Other 1 1
Patdown 1 2 3
Patdown - Flyer 1 2 3
Persons w/ Disabilities (PWD) 1 1 2
Persons w/ Disabilities (PWD) - Hearing Impairment 1 1
Persons w/ Disabilities (PWD) - Wheelch 1 1
Prohibited & Permitted Items 1 1
Prohibited & Permitted Items - Liquids/Gels/Aerosols 1 1
Property - Special Handling | 1 1 2 1 1 2 8
Property - Special Handling - Damaged Items - Carry-On 1 1 1 3
Property - Special Handling - Damaged Items - Checked 1 1 2
Property - Special Handling - Missing Items - Carry-On 2 2
Property - Special Handling - Missing Iten 1 1
Screening 1 1 1 1 1 5
Screening - Procedures/Process 1 1 1 1 1 5
2022 11 6 4 5 5 11 5 12 12 7 6 6 90
Airline 1 1
Airline - Policy/Regulations/Service 1 1
Civil Rights 1 1
Civil Rights - Racial Profiling or Discrimini 1 1
Customer Service 2 1 1 4
Customer Service - Others 1 1
Customer Service - TSO 2 1 3
Expedited Passenger Screening Program 4 3 4 2 5 6 3 1 11 7 5 6 67
Expedited Passenger Screening Program - DoD 1 1
Expedited Passenger Screening Program - Known Crew Member 1 1
Expedited Passenger Screening Program - TSA Application Program 1 1 1 3
Expedited Passenger Screening Program 4 2 4 2 5 6 2 10 10 7 5 5 62
Lost and Found 1 1
Lost and Found - Airport/TSA 1 1
Mishandling of Passenger Property 1 1
Mishandling of Passenger Property - Damaged/Missing Items--Carry-on Luggage 1 1
Patdown 1 1 2
Patdown - Flyer 1 1
Patdown - Flyer as Observer 1 1
Persons w/ Disabilities (PWD) 1 1 2
Persons w/ Disabilities (PWD) - Diabetes 1 1 2
Prohibited & Permitted Items 1 1 2
Prohibited & Permitted Items - Knives/Tools/Razors/< 1 1
Prohibited & Permitted Items - Medication 1 1
Property - Special Handling 1 1
Property - Special Handling - Missing Items - Carry-On 1 1
Screening 3 1 1 1 1 7
Screening - Inconsistency 1 1 1 3
Screening - Procedures/Process 2 1 3
Screening - Retrieving Abandoned/Confiscated Items 1 1
TWIC 1 1
TWIC - General 1 1
2023 7 8 3 7 25
Customer Service 1 1



Mishandling of Passenger Property - Damaged/Missi

Screening
Screening - Procedures/Process 1

TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
Customer Service - Others 1 1

Expedited Passenger Screening Program 7 7 3 5 22

Expedited Passenger Screening Program 7 7 3 5 22

Mishandling of Passenger Property 1 1

1 1

1

1

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division



TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
EGE 1 1 14 10 6 17 1 5 5 4 7 4 75
2020 3 3
Customer Service 1 1
Customer Service - TSO 1 1
Mishandling of Passenger Property 2 2
Mishandling of Passenger Property - Damaged/Missing Items--Checked Baggage 1 1
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1 1
2021 3 3 1 1 2 2 3 3 18
Customer Service 1 1 2
Customer Service - TSO 1 1 2
Expedited Passenger Screening Program 1 1 1 1 3 2 9
Expedited Passenger Screening Program - TSA Application Program 1 1
Expedited Passenger Screening Program - TSA PreCheck 1 1 1 1 2 2 8
Persons w/ Disabilities (PWD) 1 1
Persons w/ Disabilities (PWD) - Diabetes 1 1
Property - Special Handling 1 1
Property - Special Handling - Damaged Items - Checked 1 1
Screening 2 1 1 1 5
Screening - Inconsistency 1 1
Screening - Procedures/Process 2 1 1 4
2022 6 4 3 11 4 3 2 4 1 38
Civil Rights 1 1 1 3
Civil Rights - Race 1 1 2
Civil Rights - Sex/Gender/Gender Identity- Not Transgender 1 1
Customer Service 1 1
Customer Service - TSO 1 1
Expedited Passenger Screening Program 4 3 2 9 3 2 3 1 27
Expedited Passenger Screening Program - TSA Application Program 1 1
Expedited Passenger Screening Program - TSA PreCheck 4 3 2 9 3 2 3 26
Patdown 1 1
Patdown - Children 1 1
Persons w/ Disabilities (PWD) 1 1 2
Persons w/ Disabilities (PWD) - Hearing Impairment 1 1
Persons w/ Disabilities (PWD) - Service Animals 1 1
Screening 1 1 1 1 4
Screening - Procedures/Process 1 1 1 1 4
2023 1 1 8 6 16
Customer Service 1 1
Customer Service - TSO 1 1
Expedited Passenger Screening Program 7 4 11
Expedited Passenger Screening Program - TSA PreCheck 7 4 11
Patdown 1 1
Patdown - Flyer 1 1
Property - Special Handling 1 1
Property - Special Handling - Damaged Items - Carry-On 1 1
Screening 1 1 2
Screening - Lengthy Lines 1 1
Screening - Retrieving Abandoned/Confiscated Items 1 1

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division



TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
EKO 1 1 2 1 1 1 7
2020 1 1 2
Property - Special Handling 1 1
Property - Special Handling - Missing Items - Checked 1 1
Screening 1 1
Screening - Procedures/Process 1 1
2021 1 1 1 3
Customer Service 1 1
Customer Service - TSO 1 1
Property - Special Handling 1 1 2
Property - Special Handling - Missing Items - Checked 1 1 2
2022 1 1
Screening 1 1
Screening - Inconsistency 1 1
2023 1 1
Expedited Passenger Screening Program 1 1
Expedited Passenger Screening Program 1 1

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division



TSA Contact Center (TCC) Data Tool - FOIA
|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
ELM 1 2 2 3 4 1 1 1 1
2020 2 3
Customer Service
Customer Service - TSO
Mishandling of Passenger Property
Mishandling of Passenger Property - Damaged/Missing Items--Checked Baggage
Screening 2
Screening - Procedures/Process 2
2021 1 1
Customer Service 1
Customer Service - TSO 1
Screening 1
Screening - Procedures/Process 1
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2022
Expedited Passenger Screening Program 1 1 1
Expedited Passenger Screening Program - TSA PreCheck 1 1 1 2 1
Property - Special Handling | 1
Property - Special Handling - Missing Items - Checke 1
Screening 1
Screening - Inconsistency 1

2023 1 1 2

Expedited Passenger Screening Program 1 1

Expedited Passenger Screening Program 1 1
Mishandling of Passenger Property 1
Mishandling of Passenger Property - Damaged/Missi 1
Patdown 1
Patdown - Flyer 1
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Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division



TSA Contact Center (TCC) Data Tool - FOIA

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
50 25 38 38 3 28 27 29 33 22 22 45 370
2020 3 5 1 1 3 2 1 28 44
Customer Service 1 1 2
Customer Service - TSO 1 1 2
Locks 1 1
Locks - Missing or Damaged Lock 1 1
Lost and Found 23 23
Lost and Found - Airport/TSA 23 23
Mishandling of Passenger Property 1 1 1 2 1 6
Mishandling of Passenger Property - Damaged/Missing Items--Carry-on Luggage 1 1
Mishandling of Passenger Property - Damaged/Missing Items--Checked Bag 1 1 2 4
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1 1
Persons w/ Disabilities (PWD) 1 1
Persons w/ Disabilities (PWD) - Medically Necessary Medication and Medical Supplies 1 1
Property - Special Handling 1 1 1 1 1 5
Property - Special Handling - Missing Items - Checked 1 1 1 1 1 5
Screening 1 1 1 3 6
Screening - Procedures/Process 1 1 1 3 6
2021 24 4 3 3 1 3 5 13 6 3 5 70
Airline 1 1
Airline - Policy/Regulations/Service 1 1
CSM/Stakeholder Follow-up 1 1
CSM/Stakeholder Follow-up - General 1 1
Customer Service 1 1 2 3 1 1 9
Customer Service - TCC 1 1
Customer Service - TSO 1 1 2 2 1 1 8
Expedited Passenger Screening Program 1 3 3 7 1 2 3 20
Expedited Passenger Screening Program - Active Duty Military 1 1
Expedited Passenger Screening Program - TSA Application Program 1 1 2
Expedited Passenger Screening Program - TSA PreCheck 1 2 2 6 1 2 3 17
Lost and Found 16 1 17
Lost and Found - Airport/TSA 16 1 17
Mishandling of Passenger Property 1 1 2
Mishandling of Passenger Property - Dam 1 1 2
Patdown 4 4
Patdown - Flyer 4 4
Persons w/ Disabilities (PWD) 1 1
Persons w/ Disabilities (PWD) - Service Animals 1 1
Property - Special Handling | 2 1 1 2 1 7
Property - Special Handling - Damaged Items - Carry 1 2 3
Property - Special Handling - Missing Iten 2 1 1 4
Screening 3 1 2 1 1 8
Screening - Procedures/Process 3 1 2 1 1 8
2022 9 10 10 14 8 26 23 24 17 14 18 12 185
Airline 1 1
Airline - Policy/Regulations/Service 1 1
Civil Rights 1 1 2
Civil Rights - Perceived Religion 1 1
Civil Rights - Transgender Screening 1 1
Customer Service 1 1 1 1 1 2 1 8
Customer Service - Others 1 1
Customer Service - TSO 1 1 1 1 1 1 1 7
DHS TRIP 1 1 2
DHS TRIP - Status 1 1 2
Expedited Passenger Screening Program 6 7 6 10 4 23 15 20 13 12 13 9 138
Expedited Passenger Screening Program - DoD 1 1 2 1 5
Expedited Passenger Screening Program - TSA Application Program 1 1 1 3
Expedited Passenger Screening Program| 6 5 5 10 4 21 15 18 12 12 11 8 127
Expedited Passenger Screening Program - TSA/DHS 1 1 1 3
Mishandling of Passenger Property | 1 1 1 3
Mishandling of Passenger Property - Damaged/Missing Items--Carry-on Luggage 1 1
Mishandling of Passenger Property - Disarrayed Item 1 1 2
Patdown 1 1 3 1 6
Patdown - Flyer 1 1 3 1 6
Persons w/ Disabilities (PWD) 1 1 2
Persons w/ Disabilities (PWD) - Cognitive /Developm 1 1
Persons w/ Disabilities (PWD) - Prosthesis/Amputees and Casts 1 1
Property - Special Handling | 1 1 2 1 1 1 1 8
Property - Special Handling - Damaged Items - Carry-On 1 1 2
Property - Special Handling - Damaged Items - Checl 1 1 2
Property - Special Handling - Missing Items - Carry-On 1 1 2
Property - Special Handling - Missing Iten 1 1 2
Screening 2 1 2 4 1 2 3 15
Screening - Inconsistency 1 2 3 6
Screening - Lengthy Lines 2 2
Screening - Procedures/Process 1 1 2 1 2 7
2023 17 11 25 18 7
Airline 1
Airline - Policy/Regulations/Service 1 1
Civil Rights 2 2
Civil Rights - Perceived Religion 1 1
Civil Rights - Sex/Gender/Gender Identity; 1 1
Customer Service 1 1 1 3
Customer Service - TSO 1 1 1 3
Expedited Passenger Screening Program 14 9 20 15 58
Expedited Passenger Screening Program - DoD 1 1



TSA Contact Center (TCC) Data Tool - FOIA

|Categories

10-Oct 11-Nov  12-Dec

01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total

Expedited Passenger Screening Program
Expedited Passenger Screening Program

Expedited Passenger Screening Program - TSA/DHS Employee:

Mishandling of Passenger Property

Mishandling of Passenger Property - Damaged/Missing Items--C

Patdown
Patdown - Flyer
Persons w/ Disabilities (PWD)

2
12 9 1

IO Ny N

Persons w/ Disabilities (PWD) - Medically Necessary 1

Screening
Screening - Inconsistency
Screening - Procedures/Process

3

15 53
1

1

1

1

1

1

1

2 4
1 2
1 2

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division



TSA Contact Center (TCC) Data Tool - FOIA
|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
ENV 1 1 2
2020 1 1 2
Mishandling of Passenger Property 1 1
Mishandling of Passenger Property - Damaged/Missing Items--Checked Ba¢ 1 1
1 1
1

Patdown
Patdown - Flyer

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division



TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
ERI 2 2 4 1 2 2 2 2 1 5 23
2020 1 1
Civil Rights 1 1
Civil Rights - Racial Profiling or Discrimination 1 1
2021 1 1 1 3
Customer Service 1 1 1 3
Customer Service - TSO 1 1 1 3
2022 2 2 1 1 1 1 5 13
Civil Rights 1 1 2
Civil Rights - Race 1 1
Civil Rights - Racial Profiling or Discriming 1 1
Customer Service 1 1 2
Customer Service - Others 1 1
Customer Service - TSO 1 1
Expedited Passenger Screening Program 1 1 1 1 5 9
Expedited Passenger Screening Program 1 1 1 1 5 9
2023 1 4 1 6
Expedited Passenger Screening Program 2 1 3
Expedited Passenger Screening Program - TSA PreCheck 2 1 3
Mishandling of Passenger Property | 1 1
Mishandling of Passenger Property - Damaged/Missi 1 1
Screening 2 2
Screening - Procedures/Process 2 2

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division



TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
ESC 2 2 1 1 1 7
2020 1 1 2
Mishandling of Passenger Property 1 1
Mishandling of Passenger Property - Damaged/Missing Items--Checked Baggage 1 1
Screening 1 1
Screening - Procedures/Process 1 1
2022 1 1 1 1 4
Expedited Passenger Screening Program 1 1
Expedited Passenger Screening Program - TSA PreCheck 1 1
Mishandling of Passenger Property 1 1
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1 1
Property - Special Handling 1 1 2
Property - Special Handling - Missing Items - Checke 1 1 2
2023 1 1
Expedited Passenger Screening Program 1 1
Expedited Passenger Screening Program - TSA PreC 1 1

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division



TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
EUG 19 17 24 15 8 8 16 12 14 11 11 19 174
2020 4 4 2 1 1 3 15
Civil Rights 1 1
Civil Rights - Sex/Gender/Gender Identity- Not Transgender 1 1
Customer Service 1 1
Customer Service - TSO 1 1
Mishandling of Passenger Property 3 1 1 1 6
Mishandling of Passenger Property - Damaged/Missing Items--Checked Bag 3 1 1 1 6
Property - Special Handling 1 2 1 1 5
Property - Special Handling - Damaged Items - Checked 1 1
Property - Special Handling - Missing Items - Carry-On 1 1
Property - Special Handling - Missing Items - Checked 1 1 1 3
Screening 1 1 2
Screening - Procedures/Process 1 1 2
2021 1 1 2 1 2 6 2 2 3 1 5 26
Expedited Passenger Screening Program 2 2 1 1 1 5 12
Expedited Passenger Screening Program - TSA Application Program 1 1 2
Expedited Passenger Screening Program - TSA PreCheck 1 1 1 1 1 5 10
Identification (ID) Requirements | 1 1
Identification (ID) Requirements - Domestic 1 1
Locks 1 1 2
Locks - Missing or Damaged Lock 1 1 2
Mishandling of Passenger Property 1 1 2 2 6
Mishandling of Passenger Property - Damaged/Missing Items--Carry-on Lug 1 1
Mishandling of Passenger Property - Dam| 1 1 2 4
Mishandling of Passenger Property - Disarrayed ltems--Carry-on or Checker 1 1
Prohibited & Permitted Iltems | 1 1
Prohibited & Permitted Items - Knives/Tools/Razors/Sharp Objects 1 1
Property - Special Handling | 1 1 1 3
Property - Special Handling - Damaged Items - Checked 1 1 2
Property - Special Handling - Missing Items - Checked 1 1
Screening 1 1
Screening - Procedures/Process 1 1
2022 5 1 9 2 3 4 10 9 12 8 9 11 83
Civil Rights 1 1
Civil Rights - Race 1 1
Customer Service 1 1
Customer Service - TSO 1 1
Expedited Passenger Screening Program 4 7 2 4 8 7 10 6 7 10 65
Expedited Passenger Screening Program - TSA Application Program 1 1 1 3
Expedited Passenger Screening Program 4 7 2 4 8 6 9 5 7 10 62
Locks 1 1
Locks - Missing or Damaged Lock 1 1
Lost and Found 1 1
Lost and Found - Airport/TSA 1 1
Mishandling of Passenger Property 1 1 2
Mishandling of Passenger Property - Damaged/Missil 1 1
Mishandling of Passenger Property - Disarrayed Items--Carry-on 1 1
Persons w/ Disabilities (PWD) 1 1
Persons w/ Disabilities (PWD) - Visual Impairment 1 1
Property - Special Handling | 1 1 1 1 1 1 6
Property - Special Handling - Damaged Items - Carry-On 1 1 2
Property - Special Handling - Damaged Items - Checked 1 1
Property - Special Handling - Missing Items - Checked 1 1 1 3
Screening 1 1 1 1 1 5
Screening - Procedures/Process 1 1 1 1 1 5
2023 13 15 15 7 50
Civil Rights 1 1
Civil Rights - Sex/Gender/Gender Identity- Not Trans¢ 1 1
Expedited Passenger Screening Program 10 14 12 5 41
Expedited Passenger Screening Program - DoD 1 1
Expedited Passenger Screening Program 1 1 1 3
Expedited Passenger Screening Program 9 12 11 5 37
Lost and Found 2 2
Lost and Found - Airport/TSA 2 2
Mishandling of Passenger Property 2 2 4
Mishandling of Passenger Property - Damaged/Missing Items--Carry-on Lug 1 1
Mishandling of Passenger Property - Dam 1 1 2
Mishandling of Passenger Property - Disa 1 1
Persons w/ Disabilities (PWD) 1 1
Persons w/ Disabilities (PWD) - Cognitive /Developmental /Ment 1 1
Screening 1 1
Screening - Procedures/Process 1 1

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division



TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
EVV 4 3 1 3 7 3 6 2 1 2 6 3 4
2020 2 3 5
Customer Service 1 1
Customer Service - TSO 1 1
Persons w/ Disabilities (PWD) 1 1
Persons w/ Disabilities (PWD) - Service Animals 1 1
Property - Special Handling 1 1
Property - Special Handling - Missing Items - Carry-On 1 1
Screening 2 2
Screening - Procedures/Process 1 1
Screening - Security Breach 1 1
2021 1 1 1 2 1 2 8
Civil Rights 1 1
Civil Rights - Transgender Screening 1 1
Expedited Passenger Screening Program 1 1 1 2 1 1 7
Expedited Passenger Screening Program - TSA PreCheck 1 1 1 2 1 1 7
2022 1 3 3 5 5 1 20
Expedited Passenger Screening Program 1 2 3 5 1 4 1 17
Expedited Passenger Screening Program - TSA PreC 1 2 3 5 1 4 1 17
Persons w/ Disabilities (PWD) 1 1
Persons w/ Disabilities (PWD) - Medically Necessary Medication and Medical Supplies 1 1
Property - Special Handling 1 1 2
Property - Special Handling - Missing Items - Carry-On 1 1
Property - Special Handling - Missing Items - Checked 1 1
2023 4 2 1 1 8
Customer Service 1 1 2
Customer Service - TSO 1 1 2
Expedited Passenger Screening Program 2 2 1 5
Expedited Passenger Screening Program 2 2 1 5
Patdown 1 1
Patdown - Flyer 1 1

Office of Civil Rights & Liberties, Ombudsman, and Traveler Engagement — Traveler Engagement Division



TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
EWN 2 1 2 1 4 3 2 1 2 18
2020 1 1 1 2 5
Mishandling of Passenger Property 1 2 3
Mishandling of Passenger Property - Damaged/Missing Items--Carry-on Luggage 2 2
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1 1
Property - Special Handling 1 1
Property - Special Handling - Missing Items - Checked 1 1
Screening 1 1
Screening - Procedures/Process 1 1
2021 3 1 1 1 6
Expedited Passenger Screening Program 1 1
Expedited Passenger Screening Program - TSA PreCheck 1 1
Persons w/ Disabilities (PWD) | 1 1
Persons w/ Disabilities (PWD) - Hearing Impairment 1 1
Property - Special Handling 1 1
Property - Special Handling - Missing Items - Checked 1 1
Screening 2 1 3
Screening - Procedures/Process 2 1 3
2022 2 1 1 1 1 1 7
Airline 1 1
Airline - Policy/Regulations/Service 1 1
Expedited Passenger Screening Program 2 1 1 1 1 6
Expedited Passenger Screening Program - DoD 1 1
Expedited Passenger Screening Program - TSA PreC 1 1 1 1 1 5
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
EWR 785 860 927 919 446 778 712 705 609 631 710 679 8,761
2020 146 131 72 8 13 18 32 38 39 497
Civil Rights 4 4 3 1 1 2 15
Civil Rights - Age 1 1 2
Civil Rights - Headwear 1 1
Civil Rights - National Origin 1 1
Civil Rights - Perceived Religion 1 1
Civil Rights - Racial Profiling or Discrimination 2 1 1 1 1 6
Civil Rights - Screening of Religious Cultural and Ceremonial Items 1 1
Civil Rights - Sex/Gender/Gender Identity- Not Transgender 1 1 2
Civil Rights - Transgender Screening 1 1
Customer Service 31 38 16 2 3 4 5 6 3 108
Customer Service - Others 6 8 1 2 17
Customer Service - TSO 25 30 16 2 2 2 5 6 3 91
Identification (ID) Requirements 1 1 2
Identification (ID) Requirements - Domestic 1 1 2
Locks 8 4 4 1 4 1 3 25
Locks - General 1 1
Locks - Missing or Damaged Lock 7 4 4 1 4 1 3 24
Lost and Found 9 10 3 1 1 1 1 2 3 31
Lost and Found - Airport/TSA 9 10 3 1 1 1 1 2 3 31
Mishandling of Passenger Property 36 26 10 3 3 4 5 6 13 106
Mishandling of Passenger Property - Damaged/Missing Items Private Screening Contractor 1 1
Mishandling of Passenger Property - Damaged/Missing Items--Carry-on Lug 2 5 1 1 1 2 12
Mishandling of Passenger Property - Damaged/Missing Items--Checked Bag 30 21 6 2 3 4 3 5 8 82
Mishandling of Passenger Property - Disarrayed ltems--Carry-on or Checker 4 3 1 3 11
Patdown 1 1 3 5
Patdown - Children 1 1
Patdown - Flyer 1 3 4
Persons w/ Disabilities (PWD) 1 5 2 1 2 11
Persons w/ Disabilities (PWD) - Cancer (general) Not Breast Cancer 1 1
Persons w/ Disabilities (PWD) - Hearing Impairment 1 1
Persons w/ Disabilities (PWD) - Internal Medical Devices 1 1
Persons w/ Disabilities (PWD) - Medically Necessary Medication and Medical Supplies 1 1
Persons w/ Disabilities (PWD) - Metal Implants (joint) 1 1
Persons w/ Disabilities (PWD) - Mobility Disability (Not Wheelchair or Scoot 1 1
Persons w/ Disabilities (PWD) - Respiratory and Inhaler Equipment 1 1
Persons w/ Disabilities (PWD) - Service Animals 1 1
Persons w/ Disabilities (PWD) - Touch Aversion (pain/trauma) 2 2
Persons w/ Disabilities (PWD) - Wheelchair/ Scooter/ Segway 1 1
Property - Special Handling 34 19 17 3 7 11 18 13 122
Property - Special Handling - Damaged Items - Carry-On 2 1 1 1 5
Property - Special Handling - Damaged Items - Checked 4 3 2 2 4 4 5 5 29
Property - Special Handling - Missing Items - Carry-On 13 4 5 3 1 4 30
Property - Special Handling - Missing Items - Checked 15 11 10 1 3 3 11 4 58
Request for Assistance 1 1
Request for Assistance - Other 1 1
Screening 22 22 14 1 3 5 3 1 71
Screening - Inconsistency 1 1 2
Screening - Lengthy Lines 4 7 1 12
Screening - Procedures/Process 15 13 13 1 3 5 2 1 53
Screening - Retrieving Abandoned/Confiscated Items 1 1 2
Screening - Security Breach 1 2
2021 47 42 34 34 41 42 72 97 113 138 176 168 1,004
Additional Information Required/Insufficient Information 1 1
Additional Information Required/Insufficient Information - EMAIL ONLY 1 1
Airline 1 1 1 1 1 5
Airline - Lost Baggage 1 1 2
Airline - Policy/Regulations/Service 1 1 1 3
Animals 1 1
Animals - Carry-On 1 1
Civil Rights 3 1 2 3 3 5 1 6 3 8 1 36
Civil Rights - Age 2 2
Civil Rights - Constitutional Rights 1 1
Civil Rights - Hair Patdowns 1 1
Civil Rights - Headwear 1 1
Civil Rights - National Origin 1 1
Civil Rights - Perceived Religion 1 1
Civil Rights - Racial Profiling or Discrimini 2 1 2 3 1 3 7 1 20
Civil Rights - Sex/Gender/Gender Identity- Not Transgender 1 1 2 1 1 1 1 8
Civil Rights - Transgender Screening 1 1
Claims 1 1 2
Claims - General 1 1
Claims - Status 1
Customer Service 11 7 9 1 16 5 14 20 17 25 22 22 179
Customer Service - CSM 1 1
Customer Service - Others 1 2 1 4
Customer Service - TCC 1 1
Customer Service - TSO 10 7 8 9 16 5 14 20 17 24 22 21 173
Duplicate E-mail 1 1
Duplicate E-mail - General 1 1
Expedited Passenger Screening Program 7 3 3 16 22 38 42 59 86 98 374
Expedited Passenger Screening Program - Active Duty Military 1 1
Expedited Passenger Screening Program - DoD 2 2
Expedited Passenger Screening Program - TSA Application Program 1 1 1 6 2 2 4 6 23
Expedited Passenger Screening Program - TSA PreCheck 7 2 3 15 20 31 39 57 80 91 345
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories | 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
Expedited Passenger Screening Program - TSA/DHS Employees - Opt In 1 1 1 3
General Aviation 1 1
General Aviation - General 1 1
Hazardous Materials Safety 1 1 1 2 3 8
Hazardous Materials Safety - General 1 1 1 2 3 8
Identification (ID) Requirements 3 1 4
Identification (ID) Requirements - Domestic 2 1 3
Identification (ID) Requirements - ID Matching Ticket and Boarding Pass Issues 1 1
Locks 2 2 1 1 2 1 9
Locks - General 1 1
Locks - Missing or Damaged Lock 2 2 1 1 1 1 8
Lost and Found 5 3 1 1 3 1 1 2 1 18
Lost and Found - Airport/TSA 5 3 1 1 3 1 1 2 1 18
Mishandling of Passenger Property 6 9 8 7 5 4 4 2 7 4 1 57
Mishandling of Passenger Property - Dam 1 2 1 2 1 1 2 3 13
Mishandling of Passenger Property - Dam 4 7 6 4 4 2 2 2 4 3 38
Mishandling of Passenger Property - Disa 1 1 1 1 1 1 6
No Jurisdiction 1 1 1 1 1 5
No Jurisdiction - Refer to CBP 1 1 1 1 4
No Jurisdiction - Refer to Other 1 1
Patdown 3 2 2 1 2 1 4 3 18
Patdown - Children 1 1
Patdown - Flyer 3 2 2 1 1 1 4 1 15
Patdown - Flyer as Observer 1 1
Patdown - General 1 1
Persons w/ Disabilities (PWD) 1 2 1 3 2 9 4 8 9 5 44
Persons w/ Disabilities (PWD) - Autism S| 1 1
Persons w/ Disabilities (PWD) - Cognitive /Developmental /Mental Disability 1
Persons w/ Disabilities (PWD) - Diabetes| 1 1 1 1 1 6
Persons w/ Disabilities (PWD) - Diapers/Garments/Dressings/Masks 1 1
Persons w/ Disabilities (PWD) - General | 2 1 1 4
Persons w/ Disabilities (PWD) - Hearing Impairment 1 1
Persons w/ Disabilities (PWD) - Internal Medical Devices 1 2 1 2 6
Persons w/ Disabilities (PWD) - Medical Devices - Attached to the Body 1 1 1 3
Persons w/ Disabilities (PWD) - Medically Necessary Medication and Medical Supplies 3 1 1 5
Persons w/ Disabilities (PWD) - Mobility Disability (Not Wheelchair or Scooter) 1 1
Persons w/ Disabilities (PWD) - Ostomy/Ostomates 2 1 3
Persons w/ Disabilities (PWD) - Prosthesis/Amputees 1 1 1 2 5
Persons w/ Disabilities (PWD) - Service Animals 1 1 3 5
Persons w/ Disabilities (PWD) - Wheelchair/ Scooter/ Segway 1 1 2
Prohibited & Permitted Items 1 1 1 1 1 1 4 2 5 17
Prohibited & Permitted Items - Alcohol and Tobacco 1 1 2
Prohibited & Permitted Items - Firearm/Ammunition 1 1
Prohibited & Permitted Items - Food/Beverages 1 1 1 3
Prohibited & Permitted Items - General | 1 1 1 1 4
Prohibited & Permitted Items - Knives/Tools/Razors/Sharp Objects 1 1
Prohibited & Permitted Items - Lighters/M:| 1 1
Prohibited & Permitted Items - Liquids/Gels/Aerosols 1 1 2 4
Prohibited & Permitted Items - Medication/Prescription/Medically Necessary Items 1 1
Property - Special Handling 8 7 3 6 9 6 10 7 17 8 18 14 113
Property - Special Handling - Damaged Items - Carry 1 4 1 1 1 5 2 8 2 25
Property - Special Handling - Damaged It¢ 1 1 2 1 2 1 3 2 1 4 18
Property - Special Handling - Missing Iten 2 2 2 3 1 3 5 4 4 4 4 5 39
Property - Special Handling - Missing Iten 5 4 1 2 2 1 2 1 5 5 3 31
Screening 7 9 2 2 3 6 7 13 17 15 13 17 111
Screening - Children 1 1
Screening - Inconsistency 1 3 1 1 2 1 3 12
Screening - Lengthy Lines 2 4 1 2 1 1 2 1 14
Screening - Opposite Gender 1 1
Screening - Procedures/Process 5 8 1 2 1 4 10 14 12 10 12 79
Screening - Retrieving Abandoned/Confiscated Items 1 1 1 3
Screening - Security Breach 1 1
2022 198 255 302 175 274 664 632 595 478 461 496 472 5,002
Additional Information Required/Insufficient Information 1 1 2
Additional Information Required/Insufficient Information - EMAIL ONLY 1 1 2
Airline 1 1 1 1 2 1 2 1 10
Airline - Lost Baggage 2 1 3
Airline - Policy/Regulations/Service 1 1 1 1 2 1 7
Animals 1 1
Animals - Carry-On 1 1
Civil Rights 6 4 4 2 3 7 3 5 5 4 6 7 56
Civil Rights - Age 1 1
Civil Rights - Civil Rights Violation (TSA Employee) 1 1
Civil Rights - Hair Patdowns 1 1
Civil Rights - Headwear 1 1
Civil Rights - National Origin 2 2 4
Civil Rights - Perceived Religion 1 1
Civil Rights - Profiling 1 1
Civil Rights - Race 2 2 3 3 2 5 4 21
Civil Rights - Racial Profiling or Discrimini 6 2 3 1 3 15
Civil Rights - Screening of Religious Cultural and Cer 1 1
Civil Rights - Screening of Religious or Cultural Garments 1 1
Civil Rights - Sex/Gender/Gender Identity- Not Trans¢ 1 1 1 1 4
Civil Rights - Sexual Orientation - Not Transgender 1 1
Civil Rights - Transgender Screening 1 1 1 3
Claims 1 1
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TSA Contact Center (TCC) Data Tool - FOIA

|Categories 10-Oct 11-Nov  12-Dec  01-Jan 02-Feb  03-Mar 04-Apr  05-May  06-Jun 07-Jul 08-Aug  09-Sep Total |
Claims - Status 1 1
Customer Service 25 29 32 24 20 25 18 28 20 23 42 26 312
Customer Service - CSM 1 1
Customer Service - Others 1 1 2
Customer Service - TCC 1 1
Customer Service - TSO 25 29 32 23 20 25 17 27 20 23 41 26 308
DHS TRIP 1 1
DHS TRIP - General 1 1
Expedited Passenger Screening Program 125 177 198 122 217 582 567 495 404 386 382 387 4,042
Expedited Passenger Screening Program - Active Duty Military 1 1 1 1 4
Expedited Passenger Screening Program 1 2 1 3 4 1 2 1 15
Expedited Passenger Screening Program 1 1
Expedited Passenger Screening Program 10 25 20 4 13 12 16 19 13 13 10 6 161
Expedited Passenger Screening Program 113 149 178 118 203 568 548 469 391 371 369 379 3,856
Expedited Passenger Screening Program - TSA/DHS 1 1 2 1 5
Hazardous Materials Safety 3 1 1 1 1 2 9
Hazardous Materials Safety - General 3 1 1 1 1 2 9
Identification (ID) Requirements 2 2
Identification (ID) Requirements - Domestic 2 2
Locks 2 1 1 1 2 1 8
Locks - Missing or Damaged Lock 2 1 1 1 2 1 8
Lost and Found 1 2 3 2 3 1 4 2 2 2 22
Lost and Found - Airport/TSA 1 2 3 2 3 1 4 2 2 2 22
Mishandling of Passenger Property 2 3 4 2 1 3 7 9 7 11 4 53
Mishandling of Passenger Property - Dam 1 1 3 4 2 3 6 2 22
Mishandling of Passenger Property - Dam 1 2 1 2 1 2 2 7 4 4 1 27
Mishandling of Passenger Property - Disarrayed Items--Carry-on or Checked 1 1 1 1 4
No Jurisdiction 2 1 3 2 1 1 1 4 1 1 5 1 23
No Jurisdiction - No Referral 2 2
No Jurisdiction - Refer to CBP 1 2 1 1 1 1 3 1 11
No Jurisdiction - Refer to Department of State 1 1
No Jurisdiction - Refer to Other 2 3 1 1 2 9
Notice of Violation/Civil Penalties 1 1
Notice of Violation/Civil Penalties - General 1 1
Patdown 3 2 1 4 4 4 7 4 1 5 5 40
Patdown - Children 1 1
Patdown - Flyer 1 1 1 4 4 4 6 3 1 4 5 34
Patdown - Flyer as Observer 2 1 1 4
Patdown - Non-Flyer 1 1
Persons w/ Disabilities (PWD) 10 6 6 2 2 7 7 5 6 2 2 2 57
Persons w/ Disabilities (PWD) - Cancer (d 1 1
Persons w/ Disabilities (PWD) - Cognitive] 1 1 2
Persons w/ Disabilities (PWD) - Diabetes 1 2 1 4
Persons w/ Disabilities (PWD) - Diapers/( 1 1 1 3
Persons w/ Disabilities (PWD) - General 1 1 1 1 1 5
Persons w/ Disabilities (PWD) - Hearing Impairment 2 2
Persons w/ Disabilities (PWD) - Internal Medical Dev 1 1 1 1 1 5
Persons w/ Disabilities (PWD) - Medical [ 2 1 1 4
Persons w/ Disabilities (PWD) - Medically 1 1 2 2 6
Persons w/ Disabilities (PWD) - Metal Implants (joint) 1 1
Persons w/ Disabilities (PWD) - Mobility [| 1 2 1 1 1 1 7
Persons w/ Disabilities (PWD) - Ostomy/Ostomates 1 1 2
Persons w/ Disabilities (PWD) - Prosthesis/Amputees 2 1 1 4
Persons w/ Disabilities (PWD) - Touch Aversion (pain/trauma) 1 2 1 4
Persons w/ Disabilities (PWD) - Visual Im 1 1
Persons w/ Disabilities (PWD) - Wheelch 1 2 1 2 6
Prohibited & Permitted Items 4 3 5 12
Prohibited & Permitted Items - Alcohol an| 2 2
Prohibited & Permitted Items - Beauty & G 1 1
Prohibited & Permitted Items - Food/Bev 1 1 2 4
Prohibited & Permitted Items - General 3 3
Prohibited & Permitted Items - Knives/Tools/Razors/< 1 1
Prohibited & Permitted Items - Sporting Goods 1 1
Property - Special Handling 4 10 18 6 9 15 10 7 10 17 9 13 128
Property - Special Handling - Damaged It¢ 2 3 9 4 1 4 5 2 4 2 2 38
Property - Special Handling - Damaged Items - Checked 5 1 2 2 2 1 2 1 16
Property - Special Handling - Missing Iten 1 5 2 1 2 7 5 7 4 7 3 7 51
Property - Special Handling - Missing Iten 1 2 2 4 2 2 5 2 3 23
Request for Assistance 1 1
Request for Assistance - Other 1 1
Screening 14 11 26 11 13 20 16 30 16 17 27 20 221
Screening - Children 